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Abstract

The purposes of this participatory action research were to develop a model for enhancing the use of
nursing process among nurses in Banbung hospital and to test its effectiveness. Research participants
included nurse administrators and staff nurses in Banbung hospital. The samples of 22 staff nurses and
90 patient records were randomly selected. Research tools were a knowledge test, a questionnaire on
attitude toward the use of nursing process and a checklist on the quality of nursing documentation.
Descriptive statistics and t-test were used in data analysis. Research findings were as follows.

1. The model for enhancing the use of nursing process among nurses in Banbung hospital comprised
of 7 components namely; 1) an appointment of the taskforce committee for improving the use of nursing
process, 2) an appointment of the nurse core group for mentoring the use of nursing process in each ward,
3) a workshop arrangement on knowledge and attitude improvement, 4) a regularly meeting among the
taskforce committee and the nurse core group, 5) transferring new policy regarding nursing process and
documentation to all involved staff nurses, 6) development of new forms, handbooks and guidelines on using
nursing process which include all aspects of health, and 7) set up a clear system for monitoring and
evaluating the use of nursing process and the quality of nursing documentation.

2. After implementation of the model, staff nurses had knowledge on the use of nursing process at
a poor level (M = 5.14, SD = 1.64) but had high positive attitudes towards the use of nursing process (M =
4.36, SD =0.35). The quality of nursing documentation was significantly higher than the preimplementation

peroid at p < .001.
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