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Abstract

This research and development aimed to develop ward clerk services by using existing resources at
King Chulalongkorn Memorial Hospital. The sample of 44 persons who completed satisfaction questionnaire
on the working of ward clerk including the head nurse, ward clerk and professional nurses in ICU unit at
King Chulalongkorn Memorial Hospital was purposively selected. Research tools were the satisfaction
questionnaire and working form record. Data were analyzed using descriptive statistics, the Mann-Whitney
U test, and the Wilcoxon Signed Rank test.

The results showed that the model of developed ward clerk services composed of 7 steps including
standard operating workflow which was easy to follow. The developed model was significantly better than
the usual model according to an increase in the percentage of quantity performance, the percentage of
correct working standards, a decrease in time and labor at p <.001, and an increase in satisfaction of ward

clerks and professional nurses at p <.05.
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