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Abstract

The objectives of this descriptive correlational design were 1) to study the service quality as perceived
by clients in beauty clinic 2) to compare the service quality as perceived by clients in beauty clinic between
the clients who differed in gender, occupation, marital status, reimbursement sources, and information
receiving from verbal and mass-media advertising, and 3) to study the correlation between age, educational
level, income, number of service usage, the perception of previous service quality, and service quality as
perceived by clients in beauty clinic. The sample of 394 clients in beauty clinic at a private hospital was
selected by systematic random sampling. Research tool was a questionnaire including the personal factors
and the service quality based on JACHO. Its content validity index was 0.90 and the reliability coefficient was
0.98. Descriptive statistics, Pearson’s correlation, t-test, and one way ANOVA were used in data analysis.

The results were as follows. 1) Clients perceived service quality in beauty clinic at private hospital
at the high level. 2) Clients who were different in reimbursement sources and information receiving from
message being told, mass-media advertising, perceived service quality differently at p<.05. In contrast,
the clients who were different in gender, occupation, and marital status perceived service quality
indifferently. 3) The service quality was significantly related to education (r = 0.142), number of service usage

(r =-0.183), but age and income were significantly unrelated to the service quality at p <.05.
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