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Abstract

The purposes of this descriptive research were to study work happiness, and organizational climate,
to compare the differences of work happiness, and to determine the relationship between organizational
climate and work happiness of professional nurses at a hospital under Bangkok Metropolitan Administration.
The sample of 209 professional nurses, who had work experience of over one year, was randomly selected
using the stratified random sampling technique. The research instruments consisted of: 1) personal data
questionnaire 2) work happiness questionnaire, and 3) organizational climate questionnaire. The content
validity index (CVI) of the questionnaires number 2 and 3 were 0.92, and 0.95 respectively, and the Cronbach’s
alpha coefficients were 0.96 and 0.96 respectively. The data were analyzed for percentage, mean, standard
deviation, One-way ANOVA and stepwise multiple regression. The findings of this research were as follows.

1. Work happiness of professional nurses at a hospital under Bangkok Metropolitan Administration
was at the high level (X= 3.90 , SD = 0.45) and the organizational climate was at good level (X = 3.66,
SD =0.51). The professional nurses who were different in age and experience, there weren’t different in work
happiness. But those who worked in different department, had different work happiness at the statistically
significant level .05.

2. The organizational climate positively correlated with work happiness of professional nurses at the
high level (r = 0.727) at the statistically significant level .001 and three subscales of the organizational climate

could significantly predicted work happiness of professional nurses at the .05 level.
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