Nsaswena Ui ve ativdh «

AAIAN - FUNAN b&&ed

5181974 N152]¢

a 1 Y Y (] 4 v Y
AaMWLENsuuLgaiugiletlugudnaismunisius

URINENLNAITN TN ULTINENLNRT N T

w

=

AINANTENTIA1E1TUFY LURRMTAIATITNITN

a L = = o,
NNINTR UEYNUAT LATAT. ANTNT YAAIART

Hanmontree, T., & Moolsart, S.
Service quality based on patient-centered care as perceived by professional nurses at community hospi-
tals under Ministry of Public Health, the Inspection Region 1.

Thai Journal of Nursing, 63(4), 49-56, 2014.

Key Words: Service Quality, Patient-centered Care, Professional Nurse.

UNARED
me o

nsduiidRgUszasAieAnE 1) AruNIW
vinsuuuyaiudilaadluguananamninnisiuiues
WENLNAITITN 2) BIUIA LUNINIULURITLEIZIA
neUITFW wuLLEuNNs@eans wlauianisuing

1 7 ) o a

wuvsriugaenduaudnans uazauilunisiznag
wuugaiudiladugudnatssienuniwtTnisuuy
i ¥ Y | Ly o Y a =
soetudilheduguinanmunisiuiremeunai e an
ngudnatungunadndnlulsanaunagumy
AMANITNIWAITIIUGT \IARIIRTITNET 1 AU
209 AwdantaaN sguuLLuLedl  wiesiieddeiy
WULABLAINH 5 d9ufe 1) ANANHIEAIUYARAR

2) WLILILALNNIA8ANT 3) WltunenIsLEnIsuuLgiy

grlaenduaudnane 4) Aruglunistsnisuuuyaniy
flefluguinan 5) guananudnisuuusariugias
{uguinaaasne s en@n MAIATHANAS
ARV WML 1.00 wasmAnduszAnE iy
03daUT 3-5 W1 0.917, 0.693 AL0.941 ANAGL
Anszideyalaeldanmdeusseng uazn1saAIIe
NIIDANBELNY

HANNTAE WLINARNINLENNTULLE UL Lae
Wuguinansmunisdufaeanenunadandn aglusyau
snnlngsanuazlusefiive 7 1w 1) NIIQUAZININ
F9NTELAZAR LA 2) NNIABLAUAIADAINNADINIG

ADANLATANTENTBETLILENNT 3) Maiansnludnaes

INEVTEWUENENLAAIFATNILITUNR A1213TINITLINITNITWENLIA NUIINENALDAATID 4T e

* weuadmdn Trawenunagiulan asudntlyueail
* 91979EMUTNE NN TNUE uIneaeBaiiuede



TJIN Vol. 63 No. 4 October - December 2014

peaniiunyed 4) madndsdeyaimatsuazannd  nisuinisuuusadudilaadugudnatsainnsason
5) NsidoudanaedFuLEnIIuAzATaLATY 6) AN AWsAuNNLENsuLLHaiudseTuguinans

a81a 29.8 a5 aluannisuen Az uumule

Dy

' P ¥ K 1%
FARIWBANURINTTALA LA 7) NITLUINENNTTA LR uleing 1@

‘ge
=he

nsuFnssuustiugaadugudnatauazaannly

= 2457 +0.259 X +0.812 X

(Wlgung)

y (AELNINLITNNTY) (AYIN3)

Abstract

This research aimed to study the service quality based on patient-centered care as perceived
by professional nurses and to study the predicted power of the characteristics, communication style,
patient-centered policy, knowledge related to patient-centered service, to service quality based on
patient-centered care as perceived by professional nurses. The sample of 209 professional nurses in the
community hospitals under Ministry of Public Health, the Inspection Region 1, was selected using the
stratified random sampling. Research tool was a questionnaire consisted of five parts; characteristics,
communication style, patient-centered policy, knowledge related to patient-centered service, and service
quality based on patient-centered care. Its content validity index was 1.00, and the reliability coefficients of
part 3-5 were 0.917, 0.693 and 0.941 respectively. Descriptive statistics and stepwise multiple regression
analysis were used in data analysis.

The results revealed that the service quality based on patient-centered care in total and seven
dimensions were at the high level including 1) the physical and psychological care, 2) response to the demand
and values of patients, 3) respect for human dignity, 4) access to information and knowledge, 5) patient and
family participation, 6) continuity of care, and 7) access to care. Patient-centered policy and knowledge
related to patient-centered service could predicted the service quality based on patient-centered care.
The predictors accounted for 29.8 percent of the varience. The predicted equation according to raw score

was as follow:
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