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Abstract

This correlational descriptive study aimed to study the factors affecting the participation management
of hospital quality improvement including attitude, perception, and leader support to participate in quality
improvement at Kasemrad Bangkae hospital. The sample of 223 personnel was selected using a stratified
random sampling. The data were collected during November to December 2012. The research instrument
was a questionnaire which consisted of six parts: 1) personal data 2) attitude 3) perception 4) knowledge
5) leader support and 6) participation management. Its content validity was approved by a group of five
experts. The reliability coefficients of part 2 to 5 were 0.87, 0.88, 0.94, and 0.96 repectively. The average,
standard deviation, and multiple regression analysis were used in data analysis.

Results of this study showed that the attitude, perception, knowledge, leader support and the
participation management of hospital quality improvement were at the moderate level. Only leader
support could predict the participation management of hospital quality improvement. The predictor

accounted for 39.5 % at p <.05.
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