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Abstract

The objectives of this descriptive correlational research were: 1) to study the service quality of nurse
practitioners as perception of clients in community hospitals, Pathumthani province; 2) to compare service
quality of nurse practitioners in different groups of gender, occupation, service rights and type of illness; and
3) to find the correlation of personal factors, illness factors, role acceptance and service quality of nurse
practitioners. The sample of 350 clients receiving service from nurse practitioners in community hospitals,
Pathumthani province, was selected by systematic random sampling. The questionnaire used to collect data,
composed of 5 parts: personal factors, iliness factors, role acceptance, service quality of nurse practitioner,
and opinion and recommendation of clients. The content validity index of part 3 and 4 were 0.98 and 0.96
and the reliability coefficients were 0.92 and 0.98, respectively. The statistics used were frequency,
percentage, mean, standard deviation, t-test, Analysis of variance, and Pearson product-moment
correlation.

The results revealed that 1) clients perceived the overall and each domain of service quality of nurse
practitioners in community hospitals at the good level. 2) There was significant difference in service quality
of nurse practitioners in community hospitals as perceived by clients who were different in occupation and
service rights. However, there was no significant difference in the groups who differed in gender and type
of iliness at p <.05. 3) There were correlation between education (r = -0.154), severity of iliness (r = -0.180),
past experience (r = 0.490) and role acceptance (r = -0.897) with service quality of nurse practitioners;
controversially, age, income, type of illness and number of service usage did not correlated to service

quality at p <.05.
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