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Abstract

This descriptive research aims to study the exposure behavior, expectation and satisfaction on the
website utilization of Chulabhorn Hospital among web users and the relation to personal characteristics.
Using the online questionnaires, data collection were done during February to July 2011. There were 372
web users who completed all questionnaires. The results were as follows.

1. The web users, 55.65 percents of them, exposed to website less than one day per week. Most of
them (41.67%) exposed to website 15-30 minutes in average. Their expectation on the website utilization
were at the very high level (X = 42.89, SD = 4.32). Their satisfaction on the website utilization were also at the
very high level ()_( =40.73,SD = 6.81).

2. The web users who had differentincome, had different expectation on the website utilization. Those
who had differences in education and relation to cancer patients, had also differences in exposure behaviors
at the statistical significance level .05. The web users with different personal characteristics had no
differences in satisfaction on website utilization.

3. The exposure behavior had significantly positive correlation with expectation on website utilization

(r=0.116, p< .05), but had no correlation with satisfaction on the website utilization.
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