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Work-Related Stress, Social Support, and Resilience of Trauma Unit

Nurses in Unrest Areas of Southern Border Provinces*

Thitirat Dilokkunanant, M.N.S.**
Wipa Sae-Sia, Ph.D.***
Praneed Songwatthana, Ph.D.****

Abstract

Objective: To examine relationships between work-related stress, social support,
and resilience of trauma unit nurses operating in unrest areas of southern Thai border provinces.

Design: Descriptive research.

Procedure: The participants were all of the trauma unit nurses (totalling 172)
working in the 10 most frequently unrest-threatened areas. The instruments consisted of
a personal information questionnaire, a work-related stress questionnaire, a social support
questionnaire, and a resilience scale questionnaire. The questionnaires passed a content
validity check by 3 experts and a reliability check using Cronbach’s alpha coefficients,
yielding an outcome of .94, .91, and .96, respectively. The data were analysed using
descriptive statistics and Pearson Correlation Analysis.

Results: Overall, the participants displayed moderate mean scores on work-related
stress and resilience but a high mean score on social support. An intervariate analysis showed
2 significant findings: (1) a moderate negative relationship between work-related
stress and resilience (r = -.34, p <.001), and (2) a low positive relationship between
social support and resilience (r = .27, p <.001).

Recommendations: It is recommended that relevant organisations and institutions
develop effective means of promoting resilience, reducing work-related stress, and
maintaining a high level of social support for trauma unit nurses working in unrest-affected

areas of the southern border provinces.
Thai Journal of Nursing Council 2018; 33(2) 70-82

Keywords: work-related stress; social support; resilience; emergency nurses; unrest areas
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ERLY 2.95 .65 thunan

M1399 3 Mde S leUNNAIY warsEaUMsEUaUINEIATBsNen e U iGN ulumheny

guamaaniuluiundeieinionsueuld Huunneamuuaslossin (N =172)

AZUUUNIFUUTUUN N TIAY

QRFGINTGINTVRNETCEY <

; M SD FEOU

1. MsaruayusuaIsnal 19.28 2.14 N
2. m'saﬁ'umguﬁﬁumsﬂszLﬁmﬁ'amsaﬁ’uagu 15.12 2.09 thunan
3. MsatuayueuTayadIaT 23.18 2.51 tunan
4. MmIatiuayumumMIHmaslumnssifanssy  18.38 2.66 thunan

swnmslddeeaiunas
ERL 75.97 7.60 1N

IR 4 AIREY TREAZYBNANREY |aTEIUUENLUNNIATTIUYDIALULUUNIIFUNNIAYDINENIUIAN

Uguanulumbanugidmaaniduluiundaedsdmionsueuld Huunneauuas

Togsan (N =172)

ﬂsuuuwﬁ'ﬂqwmw%
mﬁﬂsznawmwé’aqwmwﬁm TNASUUUT  AZHUUIN M SD Mean %
< v
ahldle
1. NUANNIIVIINY 3-21 11 -21 16.49 2.49 78.52
2. MUANNDANY 2 - 14 5-14 10.44 1.71 74.57
3. MUANNENGS lUFIn 2-14 7-14 10.71 1.54 76.50
4. UNMSNINIOULALE 5-35 17 - 35 26.46 4.11 75.60
5. MUID luMsALEIuEIn 2-14 5-14 11.27 1.76 80.50
14 - 98 54 - 97 75.38 10.39 76.92
593 -
zaulunaN
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5. ANNFNHUTTLNTNANNATEAINMS
U MITHUSYUNNEIAN AUNSIFINNIR

HOMIIATEVTEYD WU ANNLATEA
nnmMsinuiianuduiusneavluszauiu
nafuwdsgumninzaswennailgiaaulu
mihsnugiamaaniduluiuiidesfafmie

mnauaulearliednymesds (r = -.34, p
<.001) dHumMsatiuayunNFIANIANNTNNUS
maanlussdudmiundagumwiaseaneniia
fufianulumhesnuaitmaaniduluiui

WWeenadamIamauaule geiited aneana
(r=.27,p<.001) G4NINN 5

AN 5 ANNFNRUSIEUTNANWATEANNMIINY MITHUTYUNNRAN AUNSIFININIADY

dl a vYa M Ua a 4%’ d' dl e e e v
wenwanlfuidnulumhenugidmaan@uluiundensdanionauauld (N = 172)

s 1 2 3
1. ANNLAIEAINATHINIY 1 -.27" -.34"
2. MITUUFYUNNFIAN 1 27"
3. WONFUMWIR 1

**p <.001

nsanugua

NIHANIAN WU ANULATEATINMS
MNukazwnasgnInaglussauthunan du
msatuaueEIaNegluszauINn  wazwun
ANNLAIEANNNTINNUTANNTNRUS AU
luszauthunannunasguaninaegaitedany

4

PNADR UM sEHUSUNMIEIANTANNTNAUS

[

mawnnlussaudhiuwdagumwinachsiiviaa iy
yeada Faninsoailnenaladil
NNEIMIANE WU AzuuLRAEAY
w3gannmannulagsinainguaiagagly
sefuhunay aNaLilasmNANHaILIBINUNENA
HiUheaUfmauazaniiudesndyiuniginga
vosafauarlumgmanionuliasuluiiwia
nauauldiifunizingamaguiudaiudd
wennaiuianulumhenugtitnegnidu
sanweeBusniuszaznmunu’” Jenalilduesh
msujuanumalagarunsalenalaseuly

Fdamsuauldiduanuadsannmsinad
flann apandasiumsinm® fiwuth wenwnaly
Jniansuaulasosas 48.6 dnnuaieaagly
seuUn@ uenmntl nuamsAne wirh ngucaths
TogsulvaiSesay 81.4 uszaumsalinauannnh
5 Yauly (1ade 9.94 1) Fauszaumsalanaly
HUfuanuienuianudnlalunu innvsuas
mmﬁwmmﬂummm%mﬁuﬂmumﬁtﬁ@ﬁ"u”
Usznaunuasdnstulauansaameaiuany
Yamany wu maddagihelunsthadnlvld
wenaannnh 2 avauly 102BNFUTATNANAN
UBNINWENUID 198NLHA lUFNIUMTITUUS
Wudu! T lvanuesaannmsiaues
naneadgnagluszauthunang
dunamsAnnmMIaiuaUNMegIny wuh
ﬂ::u,uuLaﬁlﬂmiaﬁ'naqumqﬁwm‘[ﬂﬂsmwm
nauenagaglusEaUNN aiiasnn amnwiiven

Winlawazmslianudandenuuaznusening
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lumiheamgutimanmaduluiivindseasianinmeuauled

diouswinin Fuiluduiusmwsudinl
ussgnmalumsinuianavgu dfasmw uay
fonulineladedu™ vannnil asdnsiinns
ﬂ"s"‘uLﬂﬁ'ﬂuszuumﬂﬁu%miwmmimmuqﬁ’amq
anidu TosdilsdGasasamudasadeiiunan’
JormlimsatuayunedianuaIngueaeg
agluszauannagnalsiony auuuumasmsaiuayy
Madenneuay o agluszauthunans laun ey
mslssdiuiemsativayu  dudayainnms
wazdumsemdalumanssinaansausIaumg
mslddmaaiunes eraiilasnn msmauaay
aunsallumsquaguaduanaaumsal i
Snunnluanifisdmsnemsiadaions
dadamgmsaianulaseudin e
madias? uasmsmamsaiuayuliilnausu
wzyenenagtheaifmguazaniau logan
HaM3ANY WU ngudpgalansuMsauIH
wsmanenaghegUiamguasaniduie
fawar 43 whiu wenani aradissnnanu
wiendwashaauunuALi LS iaFeuiiey
fusBguIWNgNEY 1 WU wnnd Fuauwng
wdns Wudu?? Jeararhlimsaiuayumediay
drudu 1 vasngudeaglussauithunan
KaMIANHIWAIGIA WIS WU AsuLRAY
wagMwiavasngnaagnlagsinagluseay
thunawanailasmnngusasslasaluajiasas
95.4 Hpddwundneglusnuiamiameuaule
mlviienudnlawasygnwunuidalumsdiiuiie
FavnliwentnamansaSudduamminadanly
mannuld Snmangudesulasduluaj$osas
72.1 tufamandamy Fouvdnmasunas
mandamunanhasiifetudiuudiiuded

]
=

U Y o v v 923 = I 1
wszgmummwuﬂhua's AN uaIunin

Do

mlinenuantiudamaundaaINgaNSUNUEIN

.

Woduwassiiuiindell danadasiumsdinm
fishuan wuh enuasnaluenanaamusely
wenwaguguluhaaladianuuuilums
wEnfuEmeazlasuanudidaluiie®
udethslsfiony msiiwemnadeasdyiuany
livasaseluiia anwendn wazanwlai
wivsuanmsugiamhimeldaaunsel
anulissuludaniansuauldiifieduanadh
e desalindsgumwiaduiiiedasiy
anaanasditanas IasnnmsAnniisuan wuh
maquagunadumeldamumsaifiennannnuas
lisnmnsamamsallaazdanamlvinasguanie
aaae” Ganuilafnsanlasmwsindeily
naudathelumsdnmnassiiindigumninog
Tuszauihunan

wanNil SawuhanueIsennmaina
NANNFNNUTNMNAUAUNSIGUAIWINBENNTTE
AYNNERG wasmIaNUaYUNINEIANTANN
duRusIIINAUNaIgEMWIn o diTed Aty
neadddannaasnumsdntuassautas lu®
finuh enuedsennmanudemnuduius
MNAUAUNSIFININAINBENHTES AN INEHA
wasmssiuayunNdIRNiaNNFNNUSNMaUINAY
WaIguMWiInaeNilaHAYNNEIa Lunenua
fianulumhenugtiamannidulumansal
M3:L0289UsEMAB I LD ALAZIRAAR BN
wnAaNgEiyIanMInenIaadnaatad’ lae
wigumwiagadatuiumsiBermeauinsas
wennafianuiedasiuiidmelunazmeuen
dyeaa dluiiiidaanueiaannmsiny
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