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Abstract

The objectives of this quality
phenomenological research were to describe and
explain experiences of nurses in providing care
and management during the flood crisis in Hat
Yai during 22-25 November 2000. The
informants were 12 professional nurses who had
been working in Hat Yai Hospital for more than
three years and provided care and management
when the hospital was flooded. The data were
collected during April 2001 and January 2002
by means of in-depth interviews, cassette tape
recording and writing field notes. Data were
analyzed using Colaizzi’s method. The results
revealed that:

Four meanings of the crisis during the
flood given by the informants were that it
was 1) of unexpected severity and loss; 2) a
shortage and finding a way to survive;
3) physical and mental distress; and 4) physical
and mental cooperation in the family.

Care provided during the crisis fell into
three categories: 1) providing care in darkness
and shortages; 2) caring for critical patients in
an emergency; and 3) providing care using a
highly spiritual dimension.

The management during the crisis was
divided into six categories: 1) self-grouping to
do the work according to one’s own skills;

2) preparation was carried out according to
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prediction of the situation; 3) coordinating work
by walking and running; 4) regulations were
flexible; 5) wusing personal experiences in
solving problems; and 6) adapting resources
for use.

The suggestions about providing care
and management during a flood given by the
informants could be classified into three levels:
1) for the ward/unit level, the system of caring
should be improved, physicians should be
assigned for the ICU unit, important equipment
should be replaced, and nurses should be trained
to gain leadership; 2) for nursing division
level, there should be a controlling office
to coordinate communication and look after

working  personnel,  designating  donation
locations, rainwater catchment area and a center
for keys, arranging manpower properly, and
providing moral support; and 3) for the hospital
level, there should be planning by people with
experiences of flooding, coordinating with the
province for help, arranging an emergency keys
system, preparing important equipment, and
spreading news about the flood to all hospital
personnel.

Key words : Experiences in Caring, Nurses

management, Flood crisis, Hat Yai Hospital
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