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Coping Strategies of Medical and Surgical Patients toward Hospitalization:

Roy Adaptation Model as a Conceptual Framework

Prangtip Chayaput* PhD (Nursing)

Abstract : Hospitalization is a stressful episode in every patient that affects way of
life. This study aims to determine coping strategies of medical and surgical patients
toward hospitalization using Roy Adaptation Model as a conceptual framework,
compare coping strategies among those patients, and examine factors that predict
coping scores. 480 subjects were recruited from tertiary care hospital, 230 medical
patients and 250 surgical patients. The results showed that, for responses of the
same coping strategies, medical patients always used it, but surgical patients rarely
or used it sometimes. Therefore, medical patients reported higher total score than
surgical patients did. There were statistical differences in total score and score for
each subscale between medical and surgical patients (p < .05). Only types of
patients and income predicted how patients scored (adjusted R” = 0.21). According
to Roy Adaptation Model, in difficult situation, individuals may perceive it and
react differently. How they respond to crisis, or coping process, is complex, unpredicta
ble, hierarchical, and multidimensional. It explained why medical and surgical
patients scored differently. Moreover, nurses can use the findings to establish
appropriate nursing intervention in order to promote effective coping in those
patients. The implications were also suggested for nursing education and further

coping research.
Thai Journal of Nursing Council 2007; 22(2) 87-98

Key words: Coping strategies, Roy Adaptation Model, Medical patient,

Surgical patient, Hospitalization
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