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Development of nursing system for promoting relative participation in hospitalized patient care*
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: Abstract

This action research was designed to

fdevelop nursing system to promote the

‘participation of relatives in the care of
“hospitalized patients. Purposive sampling was

used to selected a relative, each from ten
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unconscious neurosurgical patients, and nine
nurses from a neurosurgical unit, at Hatyai
hospital, Songkla province in southern Thailand.
These subjects then participated in focus group
discussions, in—depth interviews and participant
observations. Analysis was accomplished mainly
through the use of qualitative methods. The
results showed that family caregivers need to
participate in caring for their family members and
give the meaning of their participation as to
respond total patient care and also decrease
nurse’s burden of care. In order to improve or
enhance quality of life of patient and quality of
patient care, four significant aspects of care must
be addressed to promote relative participation in
care. First, appropriate policies and strategies
should be established to help and educate family
caregivers. Second, there is a need of effective
communication between nurses, doctors, and
family caregivers to enhance the morale of family
caregivers. Third, audiovisual aids should be
used to improve caregivers’ self confidence and
skills. Finally, self help groups among family
caregivers was formalizcd during the study. It
was shbwn_ that informal group meetings in and
among family caregivers were developed as a
natural extension of traditional care and support
and provided a satisfaction. In conclusion, effort

should be continued to ensure that necessary

experiences in caring neurological patients have
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been acquired so that they can continue when the
patient discharged home.

Key words : Brain Diseases, Caregivers,
Development of Nursing System, Neurological

Disorders, Patient Care.
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