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Clinical Nurse Leader’s Roles, Tertiary Hospital*

Tassanee Songka** M.S.N. Yupin Aungsuroch *** Ph.D.

Abstract: The purpose of this research was to study the clinical nurse leader’s roles
in tertiary hospitals, using Delphi technique. The subjects were 24 experts of
professional nurses in nursing administration, clinical practices and education. The
questionnaires were developed by the researcher. The first round questionnaire was
interview, the second and the third round were rating scale questionnaires. Data
were collected within 99 days. Data were analyzed by median and interquatile
range. The result revealed that clinical nurse leader roles in tertiary hospitals
composed of 82 items. All of them were the most essential items. The items can
be classified into 8 roles which were as follows: 1) 13 items of clinical nursing
expert, 2) 13 items of change agent, 3) 13 items of administrator, 4) 9 items of
communicator and collaborator, 5) 7 items of nursing outcome and risk manager,
6) 6 items of consultant, 7) 7 items of patient’s rights, law, ethics advocator, and

8)14 items of quality service developer.
Thai Journal of Nursing Council 2007; 22(1) 73-87

Key words : Roles, Clinical nurse leader, Tertiary hospitals
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