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Professional Nurses’ Perceptions of Factors Promoting the Nurses’ Caring

in Providing Nursing Services in a Provincial Hospital*

Areeya Danphatong** M.N.S.
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Prabha Limprasutr*** Dr. P.H.

Abstract: This qualitative research using phenomenology method, aimed to
explore professional nurses’ perceptions of caring in providing nursing services at
the provincial hospital. Participants consisted of 13 professional nurses from the hospital.

Data were collected by in-depth interview and analyzed by Colaizzi ’s method.

The study results indicated that the participants perceived the meaning of
caring in nursing practice showed 5 categories :1) doing by heart, as taking
care of relatives 2) help to be comfort and alleviation problems 3) practicing with
knowledge, skills and experiences 4) need to be cultivated and learned and 5)
realizing the satisfaction outcome. the actors whith promoting the nurses’caring
services indicated seven themes : 1) nurses’ readiness 2) friendly work atmosphere
3) policy to promote ethics and caring 4) continuity nursing care system 5) promptness
of device and material 6) administrator’s leadership and management and
7) appreciation from patients and relatives. These finding can be used as guideline
for promoting professional nurses’ caring in providing nursing services to improve

the quality of nursing.
Thai Journal of Nursing Council 2007; 22(3) 67-79
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