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AguAIUAN | 38 | 150.53 |12.07 151.26 | 12.48
anueulawa Tadn najwmam 38 (90) - 0.812 ° 93.29 5.73 0.000
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" p-value 2941 mean rank N Mann-Whitney U test
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MIQUA BMWMNTIN
°: p-value 2849A) mean rank 27N Wilcoxon signed rank test
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Abstract: The purpose of this quasi-experimental research was to compare the effects of
participation in the Empowering Care Program on Health Status and Health Service Satisfaction
among women with essential hypertension at the hypertension clinic, Pakthongchai Hospital,
Nakhonratchasima Province. The samples were 76 women with hypertension selected by means
of purposive sampling based on the inclusion and exclusion criteria and consecutive assignment
by the tambon visited by a researcher. The women were separated into the experimental group
and the control group. The program was an 8-week Empowering Care Program. The instruments
for collecting data included a personal information questionnaire, health service satisfaction
questionnaires, and health status measures (Systolic Blood Pressure, Diastolic Blood Pressure,
Waist Circumference, and Total Cholesterol Level). Paired t-test or Wilcoxon Signed Rank test
was applied for analyses of within-group differences between before and after participating in the
program. To compare between control and experimental group at the end of program, independent

t-test or Man-Whitney U test was used.

Before participating in the program, no statistically significant differences of health status
and health service satisfaction between control and experimental groups were found. By the end
of the 8-week program, the results revealed that women with hypertension in the experimental
group had better health status and higher scores of health service satisfaction than both before

entering the program and those in the control group with a statistical significance at p<0.05.

Suggestion from the study, the program should be considered for future studies among women with

hypertension in other settings or women with other chronic illnesses.
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