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A Survey of Workplace Violence from Clients against Healthcare
Workers in Emergency and Intensive Care Units'

Tippawan Ruangchuphong B.N.S.?

Abstract

Introduction Violence in healthcare settings is unacceptable. Healthcare workers, who perform
crucial lifesaving tasks and emergency care, should not be exposed to high-risk situations that can
jeopardize their human-being and the quality of care provided to clients. In addition, underreporting
these incidents leads to inaccurate data, which hinders the development of effective prevention
strategies and management plans.

Objective To investigate the prevalence, characteristics, underlying causes, and impacts on
work of workplace violence directed at nurses and other healthcare workers in emergency and
intensive care units.

Design A survey research using the Ecological model as the conceptual framework

Methodology A total of 111 healthcare workers, including 79 nurses and 32 other healthcare
workers, from the emergency and intensive care units of a university hospital in Phitsanulok
province were recruited through convenience sampling. Data were collected using a two-part
survey on workplace violence: 1) demographic data, and 2) experiences of workplace violence.
The instrument was validated by three experts, achieving an item-objective congruence (I0C) of
.96. The two-day test-retest reliability resulted in a correlation coefficient (r) of .991. Data were
analyzed using descriptive analysis.

Results The study revealed that 51.4% of healthcare workers in emergency and intensive care
units experienced violence from clients. Verbal violence was most common (46.0%), followed by
physical violence (30.6%), and psychological violence, such as unauthorized image, audio, or
video recording (29.7%). Registered nurses experienced a higher prevalence of violence (53.2%)
compared to other healthcare workers (46.9%). Emergency unit workers reported higher rates of
violence (74.2%) than those in intensive care units (42.5%). The underlying causes of violence
included perpetrators being under the influence of alcohol or drugs (63.2%), long waiting times
for treatment (56.1%), illness conditions (50.9%), and poor communication (40.4%). After
experiencing violence, only 12.3% of victims officially reported the incidents. Reasons for not
reporting included believing that reporting would not make any changes (48.0%) and having other
tasks to complete (40.0%). The impacts of workplace violence included decreased confidence and
job satisfaction (94.7%), considering quitting or changing workplaces (89.5%), impaired job
performance (82.5%), attempts to improve performance to avoid future problems (77.2%), taking
leave due to distress (71.9%), and increased risk of practical errors (61.4%).

Recommendations It is essential for the administrators to urgently develop policies and
implement specific risk management guidelines to prevent and manage all forms of violence against
nurses and other healthcare workers, ensuring their safety. This is particularly important in situations
involving clients under the influence of alcohol or drugs, or in congested settings with a high volume
of clients. Additionally, training nurses and other healthcare workers in effective communication
skills is crucial for fostering a safe and supportive work environment.
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Keywords workplace violence/ nurses/ healthcare workers/ emergency department/ Intensive Care
Unit/ the ecological model

Received 27 December 2023 Revised 16 April 2023 Accepted 18 April 2023

IThis research was funded by Faculty of Medicine, Naresuan University
’Professional Nurse, Head of Emergency Department, Faculty of Medicine, Naresuan University
Email: tipruang@gmail.com

2 NINFAMMINENVIA U1 38 BV 2 (b 18U-T9 116U 2566



wassar iSoaymad

anuiwnuazanudnnvesilam

anuguusaluanuneadluilymiialan
fadldanudidy dewansenuluasndauazluszan

4 4 o ' a
ana tesnniludgnauianiediusene 3ale uag
[ J 4
danuunyaaInsnamsunnd' 1al a.a. 1996 (W.7. 2539)
1 7 o 3
mlszguesnmsouniolanldlszmalianugunsailu
PJarirgqumwluszavlan® uaz1udl a.e. 2003 (w.61. 2546)

Vv
4 % ] a o

paAMIO U lanuazAIAATDY1BUIUIHIANIA U
159971 91320UT0 DIANTNEIIAUTUINA MTUTMS
a1 lATwtuiemanuiuessuaniuiinun
< A A Y (A wa ] 1 1A o Y A
Wugliamsaingliinaugnuuma yuyuseinge N

A 13 o A A o a vAa
ANMFTeanUNITNIIY HToluvas il fia

Y A = A a dg’ a
Wi Swdaoumsaininaduaaeamsaune ey
nauInAtL Meatesiuaulasaie diaanin
A Y 1awva og.l’ 1 Y A 3
nIeguANUedlianuRwuUI T o U
saziilUguuamalumsilestuudlvilaym
@ 4 av

F1BNUMIAUATIZHUITEVO Spector, Zhou ZE

1182 Che’ 1INIUATE 136 15099 UM sEMAT S
! g e g 2
wennamilungualedalumsfnenedu 151,347 519
WUNTovaz 36.4 1ABUTTAVAUANUTULTING 19NY
(physical violence) 0882 66.9 1a5uAMTULTIN il
A1us 19N (non-physical violence) Yovay 39.7 1Pu
@ :,’ o Y o 9 .
ANz YINIIAlaNaUINaINI51e (bullying) 1Ay
<

fouay 32.7 L‘]JuﬂﬁﬂﬂﬂﬁJ‘V]NLWﬁ (sexual harassment)

. ., . .
ADUNTIBNUHANMIAUANVTULTINNIWMBANUNIN
Ao MHIERNIAY LHUNAFI01Y LAZLNUNTANY

drvfumsanuitgyrianuguuseluaoiu

1 o
wenualunguyaananemsunndluilszmalneg 910
MINUNIUITIUNTTY WUMsANEINADUT 19T 1AA""
daulnapflumsdauluszeznadounddinu 5 9
= I A 3 A =

Senumsanyuiludlszau as AnviAnugnvoIns
lasuanuguuslunguyaainslagsn™ dnpidume

6,10-11

' <
Tunguwenuia® " @nmlulsziauvesanugunsaly

5,7,10-11

aomilfiaulunms ! msdnesmnnnte

5.8,9-11,13,15

amw%wmwﬂamm miﬁﬂmﬁnwwzﬁwﬁw

6,12,14

a ~ a 9 =® <3

ANIRY NuRUNIANY’ tazany1lulsziauniy
:;uu,iaﬁmmm&j’m%’uu?miﬁgﬂu;j'fiamm;uuﬂ
Taens > szuranamsanylunngwansenu

A9Na17 NUTIBNUANNTULTINIATDINATUUT N5

Journal of Thailand Nursing and Midwifery Council Vol. 38 No.2 April-June 2023

9
FTAUANYNALAS DOAZ 54.5-88.4 LAZWINNI13 00AZ
o I '
80 YDUNANITATUUTUTUANVFUUTINGIN WINAT
IS ]
$ooaz 30 1ITUANUTUITINGTNY
ANMAUDIANUTUNTINNTLINADYAAINTN NG
o Yo a ~ a < 1
uUnd lasdsuDINITNT I8N 01y M3ullae
L% % z:'z: 1 Aaa 9 z:' d'
neiuiURNNIzANAUABT I ANMA liAaAndeY
msvaanuiuleszniedliuimsguamnudiheuas
A" AauranIENUURIn NN UL luaaIUNeI A
J 1 ) @
yaaInInemsunndisenulivedudmiums
= n = v
Anunlulszmalne nansgnuieauluduniizmg
d 1A (% ! 1
150l 15U Aannaa Fuer1 dauneauluaalsema
wuaeandesnusenululsamalne wu lnanseny

12,20

[ YR [} o a oA I [
AoAnuian hilaeasevuzliaau > fuauandan

1221

yoanwbifianeloluau > nanniulalumsdfiia
NY FINAADIANTINITVIANY MIA10onLaznuN NI
91 12& o A (A va
maquadthe” Failymanuguussuaaunlgianu
t:yo/ ] Y a = o S
HdenunsadawaliinansgadonIndnyal NAvo
a 4
aauusms salldasuilszuinve109anianng
=1 1 Y Yo
gadealdnelumsquadlasuanugunsawanszny
MIVANUUASBABINITA10DN !
Yamanugunsdlugoiumeiuiaiinasingun
[ a o U 4 4
fupImsnszideynainsniamsuwndiuilamii
1y nm Y a [ 9y Aa
pons IR Tnommwiz luusunvesdenulne fusmsuas
Y '
NUIBNUA DA IIMININT T DR ULazud oA
a 42’ 09/’ z:y 1 d' a Lg Y
JUUTARAIY NetnuNonailymaNuuIT UL
=~ Yy a A
imssenuilygmiduinsviesenuluszuuany
A d'c'a 1 d Aa 14 A A ] A
@eaidIn a0 IumMsnins e aunaiidenlisieaune
T~ o Y =< Y
mslimiuilseTemiveanssieany aznoudinnudy
maazmMIvIaaIdel Ul ymianuguns
ADMUNOIVIA WIBuUINNNAUTUNsogliaI1Tn
Hoatunsoudlald
1 <3 1
261913701 WUINITANYILALIIGNUNANT
Anbuamiznguuernialasasdalising daulug
I = AN 1o =< 9
Wumsaneianugunsslunmsunlidumeddne
A J 9 [ a [l = A
ANV UGNTUUTNT dausienumsanyIi
FUNIZV0INNNTULTININGITUVTMTH AT 18911

o 1

fuunszratenervianuyaanina il Adidgy

o 1

dadiuvealszansuazngualtediannazlszinnueg

1 @ a 4
YAANITUANUUANA AN NTAATIEHANNYN IABTIY

El Q



msd1sIeaaIunisaindwguusdluaaunenanig s uy3n1snsz Mo ynaInsNeMIsUNNE Y IBg MR Iz HI I8 INgA

o ¢

moefnso ligzRoudnmmsifinaumaznansznu

=

Mt atiesninaammsUfianuuaazniienud
ANUUANAINU MTANBITIVAUNUIBIUDURTAIN
A o o009 Y Ay Y ' ] PR
@osdn Mlianugnildaenliagfouaniumseiaied
4 2 [

Usng Meil aomdndnmuenuanuguesddtesna

S vy oo A s a 4
anfouldun Wesgnidu" ununniodiuaiui

1,6,18

z:' F) o Y a ] a 19 ] a
!ﬂfJ’J"lI@Qﬂ“]JEJlI’JEJﬁ]@]!’J"H HagHWIgINga -~ nugRniny

funilsIngalian mmsiaunatelsemnadieiu
Tasawizmadunireauluaoiuneruianiszauy
=3 = dy Ao z:‘ 1 1
ANVAUATIAYI UBNIINT 18uITeNU5ngaIulng
9 o =3 J Yya o 1 1ay) Y <
udagdimsanelunguneria gasedaaulnaiiilaiiv
NNVIDIFIFN]IATATI WOIVIRIWIFWIATANHULAU
Tomai@oanungAnssuANNGULTRNNAgABIToUN
o 4 o 4 o
UYAAINTNNNTUNNIEIVIDU) OUIOIWIINANH UL
Ay A o Y A 3 Ay
Nunaeadedsnudihetazaalagnse 1Wuanunasg
Tdarlumsquadie”’
S A Y 9 9 o & Y =
10U5LAUNAAIV AT AU ST UADIANH
wvAa o 1% a
ANMUYNVDIRUANIUATINFUUTININATIVTNMS AW
A o 1 4
gnvesguamsal lunguuenuadlseaumgmssinaim
4 4 o
TUUSIIABATINAZYARINTNNMTUNNIOY LagiIng
= [ A a =R =
ANE IUNUIBNUNNTITUNAVDIFDIUMTUAUAT EA 11
msquagiieoimamin Innzingatazgnmu 5wl
F 1
14 HANTZNUVBIANUTULTIADYAAINT DNTIFIVOH
a vAa $ 1 a ] 4
Ugianunmiegnaurazedlumgnsalvedndu
' ' 4 3 o W o
JUITINIRENABIeY JuaTuANNdWvesilyvtas
Aanudesmsteyannsounquilymvesniisnuuas
Tsawennafiminsanmguiuaniunoinaigise
a wa 1 Aaw < o
UfiAnueg Mo laewennailugiimsAnyienunso
o Y a Ao < a =)
MmimnayuueIndumIziazasssfuvaImIn 391

Awv o &4 ' = 3 o
1NgmM39eluasel semanwamsaneivztiuilse leasd

U

a

!Lf‘iﬁ)ﬂiﬁﬁiuﬂﬁﬁ1ﬁu@uiﬂﬂ1€luﬁ$uu31’n\1ﬂﬁ{fﬂﬂﬁ

U

a A

Joymiauanujunssluaoiunldfiaauldedis
AYETREREY

o d a v
'Jﬂi;lﬂigﬁﬂﬂsllﬂﬁﬁ1u'3i]ﬂ
A = 4 A (awa
MefnE g IUMIAUANUIULS U0 N TA
nuinanndihouaz/mieanansziaeynaingnians
J Ao J @ dy
uwnd Taeiingiszanmmizaall
MBANHIAUYANVOIANNTULTI ANHUZUDI
ANFuLse Minaangilieuaz/vMienansziiae

4

@A ] a
weranazynaInInamsuwndoulunilsenniau
HaZHUBINOA

A = Y a
oA IYyaig Rl liinan LU MITIBNY
J { @ a wva
MANITAl HAZHANTENUANNTUNTINIAT DYz RTA
uinanndiheuaz/vMiegnansziaeneuianag

oA ] a ] a
‘1_4ﬂﬁ']ﬂi‘VlNﬂﬁLL‘WVIEJ%MGLHWH’Jﬂ%ﬂlﬂullﬁ%ﬁuﬂﬂﬂﬂq@l

NIOUUUINAVDINITIDE

= 3 dy 9 a a A A Y
MsAnEIATIN InseuuuIAainaIne e 1n
m?ﬂm?mmmqumq (The ecological model for
{ 4 @ o
understanding violence) Noaansoudelanldivane
TRudl aa. 2002 (w.a. 2545)7° TaoWauInngug
SYUVHNAINGT (Ecological system theory)
NNUeNVaIMNANNIULITuaa R IR
AANAINAITNAY ATOULUIAANIAINEIDTUIEN
Jarianuguusunaniledenarslsznissuny’
o { (A& va ] I
Tagdmunanuguussluaaunlfiaanuuises niu
4 dszianldun 1) anvguusslugduyuvesnisne
9 [ a FUR
P1FQYINTIN 2) ANWTUUTINNFNITVVTM/H1)0
Y 1auva Y o
3) ANUIULIINNAUUANUAIAY 4) ANWTULI
MnnAnI o Indsavesdiynains’
Y

uonaInt JUNUVHIOANYULYDINNUTULI

A ' =

NNAINN fl‘m‘jﬁfﬂllLLﬁ%ﬁ1lL1&ﬂ€lEiNﬁﬁ1ﬂﬁﬁ”lEl Lﬁ’mﬁ]Wﬂ
= 9

[ a @ < o
Nedostuusundan aunsonumiundulszsilu
ANHAULVYDINIINTUIITINII MY (physical violence)
mmqmmmqﬁm%miﬂ (psychological violence) AN
JUUTINNAIUTIMEHIBD MIIFRdInemonnge

1 a I~ [
YAAANTONGN UAANMTUIAIUNING NG NIUNA HTD
N9 19 19U PITA MITIAE MTAD NITUNT NITEI WA
@ = Y a 9 a I
A NToUIANTHEN? AIUANNTUITINIIA 1 Fums
T481ualanau sawdemsanyzidiesane e
o Y a v v A o VYR o
MsmeIale msarugu deduiale Mlngandves
Y= g ' A ' 3 o A
FANABEM HIoaARUAIANMTUNYBIVRINDUAY AN
JUUTINDI (verbal violence) IADGIUANUTUUTING
Y a Y 5 = ] A o v
audalaane® Tagvuede MslEnauiensnauLnas
MINIAI1LINN MIANALUALAZNITANAIY 1
A Ao q Yo o q ¥ A = A e
nganssuniliouee Mlvidouds 3oL TDIMsNIR
4
anuasnludnaaiuazauaivosuaazyana 1uns
= = = o )
Anwtl Any Ul sz uueInNUTULTINIA I

ANUTUUTINNAIUT NG LAZANUTUUTINNAIUTATY

NINIAMMINGIA 97 38 RV 2 wp191-191161 2566



wassar 1Soaymad

A A ]
Aueawmiiellainmslinm
a a a d' Yy 9 d’
nseULUIAANIAINg e MU la1509A21U
a o Y 4 1
TUUTI D FVIANNAUHUTTENINYAAA (individual) Az
Y 1
19981199891 (contextual factors) 3INIIANUAFOUTEIN
I ] 4 a a o o
ANugULswuRadnsvesanTwalurnarsszauNdIna
AoNgANIsN laefin1samIiianuswiuidudeou
1 [ o 4 [ [
FLUINYANA ANNAUNUT gury taziladeniadeny
1 4
nazazRouIzAUVeINNNTULISINTaNTHade il Aall
I o a2 A A A
yana Wuszauusnlunagmaniiylomaly
< A A 9 4
MIandure1IoRNaANNTUII Usznauale a1y
=2 F2 9 a A wvAa [
msane 11014 msldmsanda nielsziamignan
4 4
azilla TumsAneIniail YananuenagnenIuguLs
Ad Y o A Al A YA A Yy v Y o
NAUEINTUVTNMS 15U 4178 HTPRNINEIVOINUHNITY
VTN IAEATUTU 9@ 1WEU A3 Yanae1aiiilede
4 o 1 a I~ 1
mteniluawesau mslde asanaa anzRvile
A <3 1 Aa A Ao < [
Usziannuvihenadn Yyaanide uaznzivile
NMDu INga
v W ] v A ~ A = '
AUAUTNMIUTLAUNTDINIVUNUANUITIAD
m3tszauanugunsslugugmbeniodnszinnuia
[ o P Aa ] 1% Jd Aa
ANUFURUT NP FANT A NUFURNUTIFIa VA INTD
~ ° Y a A ] = 2
milenhldinanganssuanuguusld lumsanuil
4
guiusaw iduldieduiusaimszuindaeanu
Y
JuusItenues Inusauanlugduuuvesnnunicle
' < 1 Aa o Y a
aan1IzIuIe uazdavlugluuvuvesnmsdglimna
A o 9 "o YA =<
msnzizniovaudannueaazaodou saullda
1% 1% 1 4 o
AURUBNINIZNINYAAINTNUMIUNNILAZAU1VDTU
a =& A (Ao % o 3 9 09// a Aa 1
vsmsdsmsilgduiusiduldanuFaanuagFeaunn
AUBUITBINIINMT TS
3 o @ o A A Y o P
guan At dsseaunau ferveanuanmingoy
A o Y I 4 o ~ £ ' ~
AMIMUANUTUNUT NIFIANNAV T UFDI1UN

Relationship

Individual

Figure 1 The conceptual framework

HAZANWIIAREUNNMENTNRGOLUTAN AWHUMUY
noon anulideaniodasans annsntosiunising
& A Y = Y = o A
ANUTUNITY FadoyanaINungIved taziiladedn
= 0o & a 1 9 a 14
mitlenihineziinadomsadanganssunnuguusld u
4
M3 AvAnYUZ AT MIgUNIMADHINRNIAY
uagnueInganguTuuImsvelduinmseg Mg
AnlumienninunazriieInganguadilieeins
NHARARY
o = Y o Add oy
denu iluiladessaunanyieniaiqusserme
A 1 a A o Qa/l (2 U z:y =2
nduasursedudinnugunse Javemaiiisaudg
VysnagIunIdIantazIausssunaiuayun
1 ad A o P4 o 9
quuseiniuismsfeeonsuldlumsudluaudaud
Padenedann esaudaulounedugunin fsygng ms
[ 4 @ [
fAnw denuuaznagnsmstesiu dudean lumsanm
g < o a A
wiluilsziauveamsvaszuuuImsguaw uaz sz
[~} @ a 4 @
Uszinuvesuloinemsinszupusmsquaviiotlosiu
utluilgluszaudeny
=2 t:i’ = [ 4
Tumsanil Anwrlunnszauvedesnlszney
P S 44 e 4
NHNAIMINDTANWAEULDITUNIIIANI1INIY
a § o [ 4
WOANITUANNTULTINNTLINADYAAINTNNTUNNE
MUUUINATEVVHNAING Yarnegpalaninszavyana
FUIUTNN YUY DATIANUYAVBIANUTULTI ANHUY
5 o o A o
ANuUUTY uraveImsnszihowieunanilie 4
@ o |
52A1 TagduNANUTUIT 108N UAMINTULITINIGIN
ANUTUUITINNI WY LAZANNTULTINIIA D 1IM3
Anwlu 2 mirenunenen IR LAz HUEINGA Ty
AN luNgUNENAIM TNV IIAAZ UL ANEIAN
1A a J
NGUATIFNAD NOIAIHITFUUAZYADINTNIMTHNNG

a va

4 o \ H .
aunliianulumuisnunsaeauna (Figure 1)

Workplace violence

. Verbal violenc

. Physical violenc

. Psychological violenc

Health Care Workers

Journal of Thailand Nursing and Midwifery Council Vol. 38 No.2 April-June 2023 5



msd1sIeaaIunisaindwguusdluaaunenanig s uy3n1snsz Mo ynaInsNeMIsUNNE Y IBg MR Iz HI I8 INgA

s HUMTIY

A300NUULNITITY NMIIFGNTTUUNBIAITID

Ussminsuasnquiaedin Yssnnsiansuiy
yaansmamamdiUiReumhennfusasmie
Inga Usznoudle WeIaINTWIaLYAAINTNIINIS
unndon 18ua fUFsanumea fomaeauld uas
wiinasaneINa S1aueEY s miheau szneu
a20 nurennu niieingalinnala nuleinga
AagnIsu MUILINYADIYINI TN LaZHUIINOAFALNTTY
31980 $1umlsEaNsHaAY 152 AL AIaYIA
f7981991NgATVBY Yamane™ 3103111529103
Rowadulomafanuaaanaeuesas s 1é5 o
A1081908191108 111 510 1@ONAIDIAIWANUAZAIN
(convenience sampling) 1@NqUAI9819YAAINTNIINS
unndflfsanulumheaniiuiasmieingavedlss
wenadafauninedond wnidslusnSaivalan
$1unu 111 A szneudienennaImIngiuau 79 au
dugiaaumennadwau 17 au demasauld s
9 AULAENINNUTVIONGIIATIUIU 6 AU TurIwIN
fivmsfine

v

A v

IN3031IDY

A a4 3 ) y 2
miollonlFlumsinusinsdeyaaietiulag
4
#3908 IMINUNINITITUNT Y 5ENoUAIY 2 dau fall
daudl 1 upuaeunwdoyadiuyana 1 7
4o 1dun e 019 (A)) szdumsAnmIgaga (denas N
o A v A o = N S o =
A100NAIN UBIUANYINDUAUNTOAINIT UTUANYN
aoulate eylsyn hd. Usaaas azganinlsyan
= A (a2 wa A o A oA '
a3) aaunlianu (denaounndnaenatil wiy
A a Y a Y Y a
giiamganau vodtledngalinnala vedilednga
daonssu nofilieingaeginssu tazrofileInga
AaunIsuNINen) sreznaNUHuaNL o nienu
C% = o 1 A o A v Lﬁy
Pa91iu @) v (denaeuaInduasnaail
Y 1A uva Y = 9
ne1wa gUguiaauneuia gyleviasiilig nag
WiinOuIUI) tazszaudwrislumsianu (den
4
ABLNINANAONANT T2AVUTMIS szaulJians nag
FEAUFUIYNT)
[l ~ Y L4
d9ui 2 uuvgeumINA Il ITAUNITA AN
d' a vAa =29 (% A o
sunsdluaainlianuaiely 1 Ydeunds Ndwau

Y o

FoR10 14 V0 390 3 a1u Uszaeuale 1) Yefn1un

=

o J @
MertumsulszaumsalnuguLsazan YUY
4 o @
MAMIBAINTULTI (31U 7 T0) dnHUZNITABL
[ A ! 1 A 1q 1 a
Wumsidenanly wielily 2) yamgyadevesniaiia
= Ay yo o 9
AMUTUITITINDIRansznuNIasy 31uu 3 o)
@ o 3 A ' A 19 1
anvazmaeuilumsidonaeu 1o nieluly 2) yanig
pelaveanisinanugunsesIutRansznunlasy
° Y o A g Y A o = o
U 3 U anvuzmMIaeuasliiaeniIneUNAITINY
7 A v '
yaigy lawiszaumsaininunazidonaeuldnnni
0 4 ¢ o
1 4o waz 3) YofouiFosmsas e maal (31
9 Yo A ) A '
4 19) l¥Ismsaenaeylaglniz15eansasenun
A ] 1 d' 1 S 9
asenurse liassean ludihiasenuiivesli
A o d A Y ' Y
onmanansenulszaumsel onaeuldunnii 1 9o
° = ¥ A A o .Y
haNudveIteyaaenao UMM uIosas Tay

(= o a J 3 '
Ulllilﬂ'liu’lllﬂ'llﬂi'lgﬁlﬂuﬂ'lﬂglluuﬂ'ﬁﬁ?ll

NINTIVADUYUNINIATDIND

2

a

Ansanudisnu 3 muilszneudle foanud
1 ] 4
dhogann Wanihaumsweuiauaze19sdneia
Y
N1N15ATIVEOUANUATUFUTBN (content validity)
dy d‘ 9 d‘ A Ao
AN ANV LM LA BN S UBunT el IdY
11171191 10C (Index of Item - Objective Congruence)
Y 1w = o 3 9 o o Aa
I8y 96 3ailineasunudeyanueraadns il
AnbaZARIBNqUAI00198 1LY 30 AU NATOUANNIYE
v Y
HUIAENSNATOUT (test retest reliability) Tuszeziial

v o J

1 Y v a Y aa A J o P4
HNNU 2 IU UATIEUNAYADAT U TNNUTUDIUNYT A llﬂ

4
a a ¥ @

mdulszansanduius @) My 99

d
AY da a 1 w1

MINNDHANBNANAIVENY

]

ms3sendeilldriunsfinranuazusedin
ANYNITUMIToTTTUNTITeluNYEE ¥ Inedn
wises ilefuil 3 quaius 2565 vinsavlngans
P3-0202/2564 AunsesANTveternaiinslnafiudeyn
Wuanudn hisihmsdamediauvesngudiedis
Tagermainsausnouseuns ol frasnsiingmive
1ddreauedlaedase inerdadnsoudiniaulums
Weeraaiasvziinisasunluunuvennusueey
13w laeaiaslaneuiinisneuuuuaeun Iy
AiRususwmdoya

MonadlasUeIANANLZNTINMTITOEITUMS

NINIAMMINGIA 97 38 RV 2 wp191-191161 2566



wassar 1Soaymad

Ao ¢ Yaw o v A < 9 1

Welunyyd JIvesimiadeveoyganudoyasne
1 H <

PIMFIsanenUanaziuleuNneIves lumsny

Lo e

5
o a ax Yo 9 9
aya Minmsesuiedsmsasuuvuaeuamlisudid
FAeldTuNI 1w Mendediininiseasungugoy
1 1< Yaw o Yo 9 9
pgnaduniams faethmsuenuuvdeuamldnugd
1 aw o o J 1
saavelastiuaszezinal 2 dilad lumsdeau
HUUARUDWNTIFIT8IAIATIAI8TE MIIUDHDINS 0
A Yoo A P Y =
Fou0aRI90 Hos1usmnUdeuaNldnsudIu 9
RMsasdouaNUATURIUTEIR M UMININAY YA
Ao faveduuaeunmnau g mATe RN
' 4
winansoaeuuanla niugiteasiedouniy
y ¢ o a < ) Sy v
AsUdUANY TRl veIRIneUBNAT WAz 1T IWToYaN 1A
o a Jd
sz

d 9y

M3UNIIZHUDNA

U

AnTEHYeyAdILYAND ATTYNUDIANUTULTY

U El

Y aa a Y '
yawigaly vazwansznulaeldanaFanssann Taun

]
=)

ANudLaziea: AundoLadIUDoUUUNIATTIV NS

Yy Y
v Al

Y Y
oA RS VLUV A UDUAFUAUTIUIUIIAU 111 AU
a I~ 9
Aalusosaz 100
=
HANIIANEN

[ kY] [ 1 1 a 9
nquéeda Ut maAnge (Fosaz 82.9)
d' = = [ a =)
21 a8 32.8 1) (SD =8.02) dUMIANEITzAUTYINT

Table 1 Demographic data of the participants (n=111)

(Govaz 71.2) Mnndesas 70.0 NUszaumIaing
Aramunnat 3 U Teedesaz 30.6 veanguA06191)
Uszaumsnimaauunn 107 (Tablel) Wuwenuia
AFnsmau 79 au Govaz 71.2) Yyaa1nINNMIUNNG
5132 au (Bowaz 28.8) Usznaudie Aupiaaunea
$1uau 17 au geemaoauld S1uau 9 aunazwiinau
Fusonernasiuau 6 au fevaz 95.5 iuszaulfia
M3 wazilusyduduimavedihe fovaz 4.5

HANTTINTIZHANNYNTIMUNAINHLIBULAY
AMUNGUIITN AUIUANUYNVDIANUTUUTUNSUAD
FIUIUAIDINUDAUADLHUIBIUUAZUADLNGUITITN
WU ANy ULseluN A e Ry
qanhiimieinga Andluderas 94.1 as 41.9 MU sy
HazAMNYNYBIANNTULTITUNGYAINTN M TIUNNG
dufivieaniau ganhiimheinga Aaifuesas 50.0
1Az50Az 44.4 AWAE WD (Table 2)

T C R AT ST VNP PeCTERMIER) U
WU YADINTNNMIUNNGUsTAUANUTULTINANI
1 dnvae Taofuruguusemanmniiga Gesaz
46.0) 5099911ABAINTUNTINIT NG (50082 30.6)
nazANuUIsINIAIUIal (Sovaz 29.7) ANUYNUDA
ANWTUUTINTIDN ANWFUUTINNAIUT WMBIAZAIIY

Y] A a & Y
1umw1mmw%1uwmma Aatlusooaz 49.4, 31.6

ER (n=31) ICUs (n=80) Total
Items Nurses Healthcare Nurses Healthcare
workers workers
n (%) n (%) n (%) n (%) n (%)
Gender
Male 4(3.6) 7(6.3) 6(5.4) 2(1.8) 19(17.1)
Female 13(11.7) 7(6.3) 56(54.5) 16(14.4) 92(82.9)
Educational level
Diploma or lower - 9(8.1) - 15(13.5) 24(21.6)
Undergraduate 15(13.5) 5(4.5) 56(50.5) 3(2.7) 79(71.2)
Postgraduate 2(1.8) 6(5.4) - 8(7.2)
Work experiences
(years)
<3 years 1(0.9) 1(0.9) 26(23.4) 5(4.5) 33(29.7)
>3-5 years 3(2.7) 3(2.7) 9(8.1) 4(3.6) 19(17.1)
>5-10 years 6(5.4) 2(1.8) 12(10.8) 5(4.5) 25(22.5)
>10 years 7(6.3) 8(7.2) 15(13.5) 4(3.6) 34(30.6)
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Table 2 Prevalence and types of workplace violence by groups and settings (n=111)

Characteristics n Number of Prevalence
svictim within subgroup Total
(cases) (%) (%)
Experience of workplace violence 111 57 51.4
Total nurses 79 42 53.2 37.8
ER nurses 17 16 94.1 14.4
ICUs nurses 62 26 41.9 23.4
Healthcare workers 32 15 46.9 13.5
ER HCWs 14 7 50.0 6.3
ICUs HCWs 18 8 44 .4 7.2
ER 31 23 74.2 20.7
ICUs 80 34 42.5 30.6
Characteristics of violence
verbal violence 111 51 46.0
Nurses 79 39 494
HCWs 32 12 37.5
ER 23 22 95.7
ICUs 34 29 85.3
physical violence 111 34 30.6
Nurses 79 25 31.6
HCWs 32 9 28.1
ER 23 6 26.1
ICUs 34 28 82.4
psychological violence 111 33 29.7
Nurses 79 27 34.2
HCWs 32 6 18.8
ER 23 19 82.6
ICUs 34 14 41.2

ER Emergency room; ICUs Intensive Care Units; HCWs Healthcare Workers

1ag 34.2 MUAAY G‘]?qqmiwﬂtjwﬂmﬂsmammwe]'
51& (Table 2)
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MuSAU 06191570 ANUYAVBIANMUTULTINIAY
‘J"Nﬂwﬁ‘lfi‘lhfﬁﬂi]@] (Sowaz 82.4) qm'jwﬁwﬁwqmﬁu
($000% 26.1) (Table 2)
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YA e l9veINsNeANNTUITINDLIN Ao FuISY
VIMIuNgsvansianaa (5eoaz 63.2) 509091AN
senREMISNEAIIIY (Fosag 56.1) OIMILAZINS
uaasnnnnzanuivihevesdihe Gevaz 50.9) uay
mMsdeaIiiunnses (Jevaz 40.4) druanIunsal
flianaussanuduyamgyaladiiga (Jesas 5.8)
(Table 3)
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Table 3 Underlying causes of violence classified by workplaces

Underlying causes* ER (n=23) ICUs (n=34) Total (n=57)
n (%) n (%) n %
Alcohol consumption/drug abuse 17(73.9) 19(55.9) 36 63.2
Long waiting times 10(43.5) 22(64.7) 32 56.1
Illness conditions 12(52.2) 17(50.0) 29 50.9
Poor communication 7(30.4) 16(47.1) 23 40.4
Urgent situation 1(4.3) 4(11.8) 5 8.8
*chose more than one answer
Table 4 Reasons for underreporting when experiencing violence (n=50)
Reasons n %
Reporting would not make any changes 24 48.0
Having other tasks to complete 20 40.0
Too complicated process and uninteresting 4 8.0
Unfamiliar with the policy 2 4.0
Table 5 Impacts on the working life of victims after experiencing violence (n=57)
Impacts Nurse HCW ER ICU Total
(n=42) (n=15) (n=23) (n=34) (n=57)
n(%) n(%) n(%) n(%) n(%)
Decreased confidence and less
satisfaction 42(100) 12(80) 22(95.7) 32(94.1) 54(94.7)
Considering quitting or
changing workplaces 39(92.9) 12(80) 22(95.7) 29(85.3) 51(89.5)
Impaired job performance 35(83.3) 12(80) 20(87) 27(79.4) 47(82.5)
Attempts to improve
performance 32(76.2) 12(80) 18(78.3) 26(76.5) 44(77.2)
Taking leave due to distress 31(73.8) 10(66.7) 20(87) 21(61.8) 41(71.9)
Increased risk of practical errors 25(59.5) 10(66.7) 11(47.8) 24(70.6) 35(61.4)

pIMsLareIMIuaaInInangaNuduieuesfie
Fowaz 52.2) mssensuiiv1uiy (Jovas 43.5) uay
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ieﬂaﬂﬁmammﬁuagam@gﬂwé’nmmmiﬁamm
Junse ($oeag 64.7) 309091ADMINNGITVETIANAR
YOIRTUUTMST (F00az 55.9) DINTUAZOINILTAIIIN
azanuiuihevesdile (Fevaz 50.0) uazilymins
do13 Zovaz 47.1) (Table 3)
MITeUHgMIsiANUTUNTIuTZUDDT IS
samsanudsanh é’ﬁﬂszaummquuﬂ AT
1uizuunﬂﬂ§qﬁﬁ1mmﬁm 7 510970 57 510 Ay

fooaz 12.3 veedUszaunnuguuss aumanlilaseau
4 1 o [ 1 4 % o
1AM 8l NQUAIPENITMANAI oA uTINgMTal
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mszaunliiinalaniuingieay $esaz 40.0)
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