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Social-Ecological Factors Associated with Resilience and Psychological
Well-being among Working People in Urban Communities during
the COVID-19 Pandemic’
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Wanna Sanongdej, Ph.D. (Nursing)’

Sukanya Tantiprasoplap, Ph.D. (Public Health)*
Abstract:

Introduction: The COVID-19 is an emerging infectious disease that has become a pandemic,
affecting working people in urban communities who often carry the primary responsibility for their families.
To overcome this crisis, it is crucial for them to develop resilience. Therefore, there is a need for a study
that examines the social-ecological factors associated with resilience and psychological well-being
in working people.

Objectives: 1) To describe resilience and psychological well-being in working people, 2) to investigate
associations of social-ecological factors at individual, family, and community levels and resilience and
psychological well-being in working people, and 3) to investigate the association between resilience
and psychological well-being among working people in urban communities during the COVID-19 pandemic.

Design: Descriptive correlational design.

Methodology: The study included 368 working people residing in the seven communities in
Bangkok. A purposive sampling was used to recruit participants who met the inclusion criteria. The
sample size was determined based on an effect size of 0.2, a power of .95, and a significance level
of .05. Data collection instruments included a demographic questionnaire, the Walsh Family Resilience
Questionnaire, the Conjoint Community Resiliency Assessment Measurement, the Connor-Davidson Resilience
Scale 10, and the Mental Health Continuum-Short Form. Instruments were tested for content validity
and reliability, achieving a content validity index of 1.0 and a good reliability with Cronbach’s Alpha
Coefficient of .91-.95. Data were collected between September and October, 2022. Descriptive
statistics, Point-biserial correlation, and Spearman’s rank correlation coefficient were used for data analysis.

Results: The family resilience and psychological well-being levels were high, while community
resilience level was moderate and individual resilient level was low. Social-ecological factors associated
with resilience included the COVID-19 detection (r = -.110, p =.035), time since COVID-19 detection
(r=-.125,p =.016), monthly income (r =.118, p <.024), family resilience (r=.517, p<.001)
and community resilience (r =.377, p <.001). Factors associated with psychological well-being
included number of health problems (r = -.121, p <.020), family resilience (r = .229, p<.001), and
community resilience (r = .414, p <.001). Additionally, individual resilience was positively associated
with psychological well-being (r =.397, p <.001).

Recommendations: Based on the study findings, it is recommended that nurses prioritize
promoting family and community resilience among working people who have been recently detected
with COVID-19, have more health problems, and lower income levels. This may help them develop
and maintain resilience during the crisis and ultimately lead to better psychological well-being
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Gudununadeys lussvhadeudumeu e
AaNAN W.A. 2565 lagUszanuiulsssuguauy
waziananenwuNgNaIBEN Uy Mena
NniTauuzing Fuaeingussaed Bmafu
TayauaznanmaenaudnINITelasmIanny
luenansBuganauudrBaniumsnusuns
Fayaloglfuvuasuan lagzalingudiagig
ABULUUFBUIINAIEA UL (self administration)
Faldszaznanlumsasuuuudaumulszana
10-20 iidans Mntugideuauinmaiums
YBUAMNGNMIBEN

MINATIZHYBYA

M3IaNeridayaldadfidanssau av
dunNusuuunaenluBiSea (Point-biserial correlation
coefficient) wazavENWLSasETlaSua ipan
HANINAFBUNMIUANUADIBYS WuTdDya L3l
msuwanuatdunuudnd IR eneiaNNFUNUS
TogldadAandunusyasalasuny (Spearman’s

rank correlation coefficient)
TGLREREL

nguehageavig 368 auannnhazuiy
WANEN (388% 52.7) 499818 50-59 U mﬂ‘ﬁqﬂ
(Sa89r 41.0) mqmﬁ'ﬂ 42.921 (S.D =12.95)
Tinedindeladin-19 (ouat 56.0) lunguéae
fadadalain-19 fiszaznamaimsiade
TaIn-19 U 4-6 LHiau (5peaz 16.8) AASs

Tiflmangnlunsaunidadslain-19 (3peas
51.6) Lﬁauﬁgwmhiﬁmiqa;Lﬁaam%niu
AsUAINNMIAAEElAIA-19 (Sazar 98.9)
Taifilsauseden (Saeaz 55.2) aumsanely
szﬁuﬂiznuﬁﬂmmﬂﬁqﬂ (Sp8ar 33.2) aVEN
Suamll (3awaz 41.0) alddaidaudinn
10,000 1 (Jp8ar 42.4) devirdusela
10,001-15,000 11 (Sp8ay 42.4)
MIAUTNINATOUASIVBINGNIBENTY
nulugnuegluszauann (M=2.92,5.D=0.32)
HaMAeNINEdu wuhmduiezuuumie
aglussduinn ldudszuuanuialuasaun
(M = 3.11, S.D = 0.44) M35IOMSLUATBUAT?
(M=2.84,5.D=0.33) Ll.a'fdﬂ’l‘filaﬂ’l‘iua::ﬂ'lﬁLlﬁﬂiym
Tumsaumsy (M= 2.79, S.D = 0.38)
msUSudzasgnzuad lussautuna
(M = 3.81, S.D = 0.72) HaMIIATITHIILAY
wuhmaduiiazuuunagagluszauihuna
TeiuA ehuenusnWuiUzamu (M = 3.93,5.0=0.83)
MUAIEHIN (M = 3.85, S.D = 0.83) AuANY
Thnalaludian (M =3.79,S.D=0.84) muany
wianluguau (M = 3.77, S.D = 0.82) uazanu
Uszdndawguzu (M= 3.71, S.D = 0.84)
nanmagNIaNNEINIa luMIUTUMag
Tuszauiiae (3p88x 37.2) 52989NHANNFINNGD
lunmsdsudmeglussauthunan (Sawas 35.6)
waziianuamnsalumsusuaagluszauin
(Sazar 27.2) (Table 1)
nancmadnaUlnaiiigunzinialag
Tuseaudnn (Seeas 73.9) 599993170 52AU
thunane (Saeas 17.1) wazseauiins (50882 9.0)
(Table 2)
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Table 1 Number and percentage of the sample classified by levels of resilience (n = 368)

Levels of Resilience n %
Low 137 37.2
Moderate 131 35.6
High 100 27.2

M=29.87,SD=5.76

Table 2 Number and percentage of the sample classified by psychological well-being (n = 368)

Levels of Psychological Well-being n %
High 272 73.9
Moderate 63 17.1
Low 33 9.0

M=52.96,SD=11.70

pamMIAANRANUTNNUSWUN Uadaanu
yanafiienudnwus i dmasda fu
mavsudmasngudoshs ldud madaidalain-19
(rpb= -.110,p= .035)s‘zﬂmamé'qmsamlﬁyaiﬂ%ﬂ—19
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p=.024) udthisauluduyanas Idud e ag
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<.001) Jadgmugnruna MIUTumzeguzull
ANNFRUSTIIUINAUMIUSUMZBINgNmBEN
pENNUd AYN N6 (r =.377,p<.001) il
Annzidayangmu wuh enunmzsth Ussansmw
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msUsuimzesngumateeNiitsd Anmeana
(rg =.248,.343,.379,.371, 1Laz.350 NUSIAU)
(Table 3)
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MuAala (p>.05) tavamuasaunsi Ao My
FMWATBUASINANNTNNUS pE T TadIA DY
MeadanuguEmuInla (r =.229,p<.001)
A AR TIHIU WU sruuamndely
ATBUAT (r =.281,p<.001) wazmsanmsmealy
ATAUAT (r =.220,p<.001) Fenuduwusnu
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wnagnlad Ay eaianugunzauiala
YRINGNBEN (r = .414, p <.001) waziile
AATTBYINMU WUT NAGIURANNTNNUS
MaUINBENATEHANNEEA (p <.001) NUFY
azendala leua e Ussansmwluzamu
Table 3

ANHUNIBNUPNIU ANNNAUAUFNIU UDzANIN
Thnalaludaaw (r =.318,.373,.387,.407 Uaz
.325 NNAAU) (Table 3) uazmsUSumzangy
MadNdaNuFNNUSIIUINBENT eSS
adanuguazmuIala (r =.397,p <.001)

The correlation coefficient (r) between individual factors, family resilience, community resilience

and resilience and psychological well-being among working people in urban communities during

the COVID-19 pandemic (n = 368)

Resilience Psychological
Variables well-being
r p-value r p-value
Individual Factors
Gender -.066" .203 -.038" .462
Age .014° .186 .021° .687
COVID-19 detection -.110" .035 .013" .802
Time since COVID-19 detection -.125° .016 .009° .857
Number of health problems -.058" .268 -.121% .020
Education .071° 173 .024° .642
Monthly income .118° .024 .073° .159
Family resilience 517° <.001 .229° <.001
Family belief systems .536° <.001 .281° <.001
Family management .439° <.001 .220° <.001
Family communication/problem-solving .240° <.001 .019° .719
Community resilience .377° <.001 .414° <.001
Leadership .248° <.001 .318° <.001
Collective efficacy .343° <.001 .373° <.001
Preparedness .379° <.001 .387° <.001
Place attachment .371° <.001 .407° <.001
Social trust .350° <.001 .325° <.001

nsanUgua

KaMIANNIATITWUT NeNmIBEUsENBY
Fernu Sesas 62.8 imsusumagluszauithuna
= = 3 LY c{' U v =
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laun madaalain-19 szaznmmMaINsfoLge

Tain-19 Melanaifiou Mmsduamwasaua
wazMsUsuaesguTL a13nsaadueldan
Tuaaiineinsiddnumnilussduyana asauns
wazgapuiianuisdasiuanuminsalums

Usuamrasdsenzniayinanulumsadnmnasail #
aswelad nguaedfitredadalain-19 i
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