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Testing Ethical Guidelines for Psychiatric Nurses in Communicating
with Clients Presenting Aggressive Behavior: A Pilot Study'

Bunpa Nanakorn M.N.S.”> Tuntima Doungyota Ed.D.” Karinee Sungprakhong M.N.S.*
Palada Hamloha M.N.S.”  Tanomsri SrikirinM.N.S.®  Somsook Sommaluan M.N.S.”

Extended Abstract

Introduction Recently, our psychiatric unit has developed ethical practice guidelines for psychiatric nurses
when interacting with clients presenting aggressive behaviors. To ensure the effective implementation of these
guidelines in our clinical practices, we initiated a pilot test aimed at gathering valuable feedback for future revisions
and the successful implementation of the guidelines.

Objectives To compare the communication scores of psychiatric nurses with clients presenting aggressive
behavior before and after application of the ethical practice guideline for psychiatric nurses in communicating with
clients with aggressive behavior and to describe the effectiveness of the ethical practice guideline for psychiatric
nurses in communicating with clients with aggressive behavior.

Design The operational research was carried out according to the guidelines established by the National
Health and Medical Research Council (NHMRC) of Australia.

Methodology The study included a sample of 26 professional psychiatric nurses employed at a super
tertiary psychiatric hospital in Thailand. The participants were selected through purposive sampling. Data were collected
using questionnaires including Personal Information Record Forms, Communication with Aggressive Clients Form,
and Clinical Practice Guideline Implementation Evaluation Form. These instruments underwent content validation by
experts. The reliability of the communication and evaluation forms were assessed, revealing Cronbach’s alpha
coefficients of .94 and .95, respectively. Before implementing the ethical guideline, the sample underwent a pre-test
and was subsequently measured over a period of one month. The ethical guideline was introduced and explained to the
participants via an online meeting session, after which it was implemented in clinical practice. The communication form was
repeatedly used to measure the sample’s performance after one month of implementation. Furthermore, the ethical
guideline was evaluated using the Clinical Practice Guideline Implementation Evaluation Form simultaneously.
Descriptive statistics and Paired t-tests were employed to analyze the collected data.

Results The sample consisted entirely of female participants with an average age of 44.7 years (SD = 9.55)
and an average work experience of 21.20 years (SD = 12.10). Prior to the implementation of the ethical guideline, the
sample revealed a high level of communication scores (M = 85.50, SD = 7.59 ). After the one-month period, the mean
communication scores (M = 89.23, SD = 5.44) significantly higher after the utilization of the guideline compared to
before its implementation (t = 4.104, p < .001). Approximately 88.0% of the participants rated the effectiveness
of the guideline as moderate to high.

Recommendation Recommendations for enhancing the guideline include simplifying the practice guideline to
make it more user-friendly and extending its scope to contain a wider range of clinical outcomes beneficial to both clients
and psychiatric healthcare workers. Moreover, it is advised to offer specialized training in communication skills
aligned with the ethical guidelines to psychiatric nurses prior to implementing them.

Journal of Thailand Nursing and Midwifery Council 2023; 38(3) 147-159
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Ethical Practice Guideline

Step 1: Determining the need for and scope
of guidelines

Step 2: Convene a multidisciplinary panel to
oversee the development of the
guidelines

Step 3: Determine the objectives and target
groups of the guideline

Step 4: Review the evidence

Step 5: Draft the guidelines

Step 6: Check the quality of the practice

Step 7: Take the guideline to assess its feasibility
for actual implementation

Step 8: Test the effectiveness of the
ethical guideline

Implementation testing of the CPG in
clinical practice

Pilot study using operational Research
One group pre-post test

Communication with Aggressive Clients Form

Pre-test
Personal Information Record Forms

I
Online Training for CPG usage
|

One month Clinical trial

Post-test
Communication with Aggressive Clients Form
Clinical Practice Guideline Implementation
Evaluation Form.

Figure 1 Flow of CPG developmental steps and the operational testing in this study
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Table 1 Demographic data of the study group at the beginning of the program (n = 26)

Participant characteristics Group n Yo
Gender male 0 0.0
female 26 100.0
Age (years) 20 - 29 1 3.8
(M=44.70, SD=9.55) 30 - 39 8 30.8
40 - 49 7 26.9
50 - 60 10 38.5
Work experiences (years) 1-9 6 23.1
(M=21.20,SD=12.10) 10-19 7 26.9
20 - 29 3 11.5
30 - 39 10 38.5
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agluluszauann fiawinu 85.50 AzuuY (Max =
96.00, Min = 71.00, SD = 7.59) MEUAIMINAND
THNUATR azuuumsdassnaammaassiimmas
WU 89.23 Azuuu (Max = 96.00, Min = 77.00,
SD = 5.44) mamsiUSauifisuamnauaniaIRsURAY

MIFDMNTYBINENUIINURFULIMINRNYANTINAIIN
AauuazvalfunUfinueinguaiae 96 e Paired
t-test WUT) AZUUURAENTTRANTUAINTNANDIZNT

ADUNAANDENNUISIAQYNNEDG (Table 2)

Table 2 Comparison of mean communication scores before and after using the guideline using Paired t-test

Experimental group (n=26)

Communication scores

Min Max Mean S.D. df t p
Before 71.00 96.00 85.50 7.59
25 4.104 <.001
After 77.00 96.00 89.23 5.44

NAMINATBUANNUANA NN LATIFTNNEN
PaauuulsziumMsaeasmMunanases3n 6 Usems
A wanms Lﬂ’]iWLaﬂaﬂg (autonomy / self-governing)
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(non — malfeasance) Méhﬂ’nuq@ﬁ’i’iu (justice) ¥an
mmﬁw%amsuanmwm’%a (veracity /truth telling)
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ANNUANANNUTINGNIIBE NI AL wuniaduaghdl
HYHAUNNEDG 1umﬂﬂ'§zna*u wanmsaassluning
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nanmsmuselend (t = 3.620, df = 25, p=.001) uaz
BANANINANNIDMSUBNANNAIN (t = 3.889, df = 25,
p = .001) u@linuanuuandmeeeaiitedALMIaDe
Tupsdusznaunanmslimaunse (t=1.563, df = 25,
p=.131) anANNYASTIM (t = 1.614, df = 25,p=.119)
WaznananNEadaz (t=.312,df = 25,p=.757) 6
Table 3

Table 3 Subgroup analyses of communication scores before and after implementing the guidelines using Paired

t—test (n=26)

. L. Pre-test Post-test Differences
Ethical principles/Concepts t p
Mean SD Mean SD Mean SD
Autonomy / self-governing 10.19 1.27 10.81 1.23 0.62 1.20 2.609 .015
Beneficence 20.96 2.54 22.31 1.62 1.35 1.90 3.620 .001
Non — malfeasance 14.08 1.89 14.58 1.39 0.50 1.63 1.563 .131
Justice 14.85 1.19 15.19 0.98 0.35 1.10 1.614 .119
Veracity /truth telling 7.00 0.89 7.81 0.40 0.81 1.06 3.889 .001
Fidelity /confidentiality 18.42 1.65 18.54 1.50 0.12 1.88 312 757
Total 85.50 7.59 89.23 5.44 3.73 4.64 4.104 <.001

wamsUsziiiulss@nsmwaasnnUuans
FNUATEFIINWUT MINNTIBEAE 88 VBINGNTIBEN
Uszifivdszansmwaaawunujualuszauthunais
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dorsuams wazanudululdlumalfliadasni
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anuennaamsin U1y (Table 4)

Table 4 The Effectiveness of the guidelines when applied to clinical practices (n = 26)

Effectiveness of the guideline

Applicable level n (%)

Low Moderate High
1. Simplicity 2(7.7) 18(69.2) 6(23.1)
2. Clarity and understandable 3(11.5) 13(50.0) 10(38.5)
3. Suitability and relevance 2(7.7) 10(38.5) 14(53.8)
4. Efficiency 1(3.8) 13(50.0) 12(46.2)
5. Making impacts 1(3.8) 11(42.4) 14(53.8)
6. Potentially to be fully implemented 1(3.8) 11(42.4) 14(53.8)
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