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Data Utilization through Community Participation in Care of Persons with DM*

Peerapong Boonsawasdgulchai Ph.D**
Khanitta Nuntaboot Ph.D.***
Bumpenchit Sangchart D.N.S.***

Abstract: The purpose of this qualitative study aimed at enhancing the process of
knowledge and information utilization in diabetes care. Data were collected using
participant observations, in—-depth interviews, and focus group discussions. Participants
included those who have involved in the health monitoring and care management of
the persons with diabetes which were persons with type 2 diabetes, members of the
family who provide care to the persons with diabetes, persons who were at high risk
for type 2 diabetes, community organizations and leaders which included community
leaders and community health volunteers, community nurses, physician, trained assistants
to community nurses, executives and technician from the local administrative organization.
Thematic analysis, content analysis, typology, timeline and matrix formation were used
to analyze the data.

Three main themes explaining the process of knowledge and information
utilization in diabetes care were emerged: searching, learning, and utilizing. Learning
recourses were personnel resources, organization resources, and mass medias resources.
Five process of knowledge and Information utilization in diabetes care were performing
team development, enhancing the capacity building, learning by doing, knowledge
and information utilization process design, and enhancing tools development for
supporting. The processes of knowledge and information utilization factors were capacity
building, enhancing activity support, and policies and manpower supporting.

The findings suggest the local health care services should encourage knowledge
and information utilization team development, enhancing the capacity building and
knowledge and information utilization process as a tool for DM care services development.
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