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Factors Predicting Intent to Stay Among Nurses in University Hospitals'

Wattikoon Intajak, B.N.S’
Thitinut Akkadechanunt, Ph.D. (Nursing and Health Care Administration)’

Somjai Sirakamon, Ph.D. (Nursing)*
Extended Abstract
Introduction The intent to stay is important for organizations to promote employee retention,
especially in the context of university hospitals with high turnover rates of nurses. Additionally,
research on nurses’ intention to stay in university hospitals is limited.

Objectives 1) To describe the intent to stay among nurses in university hospitals, and 2) To
determine the predictivity of trust in supervisor, perceived organizational support, work experience, and
working hours on the intent to stay among nurses in the university hospitals.

Design This study employed a correlational predictive design, applying the concept of intent
to stay by Boyle et al. as a research framework.

Methods The participants consisted of 170 nurses, working in the university hospitals in the
northern region of Thailand for a minimum of one year. Data were collected through an online questionnaire
in August 202 3. The research instruments included four parts: a personal information questionnaire,
an intent to stay scale, a trust in supervisor scale, and a perceived organizational support scale.
Data were analyzed using descriptive statistics, and inferential statistics, which included multiple
regression analysis with “ENTER” method.

Results The mean intent to stay among nurses in university hospitals was at a moderate
level (M = 3.11, SD = 0.98). The multiple regression analysis revealed that trust in supervisor,
perceived of organizational support, and work experience together predicted intent to stay among
the participants for 47.6% (R* = 0.476, F = 37.434, p < .01). The work experience was the
best predictor of intent to stay (beta = 0.355).

Recommendations Hospital and nurse administrators can use the results of this study as the
basic information in designing strategies aimed to enhance intent to stay among nurses in the university

hospitals through the cultivation of trust in supervisors and providing support for the nursing profession.
Journal of Thailand Nursing and Midwifery Council 2023; 38(4) 341-357

Keywords nurses/ university hospital/ intent to stay/ trust in supervisor/ perceived organizational
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170 yadays wamanaaaudannauiasdua
msldaddmsienzioanssnywud 1) mauysal
panmanuuasaNNlawaImLlImIezuls
mneiiapend 3.29” uaaehiinssnevedays

Wusvulaswnd (Mdnysalzasmanuiuas
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waz 0.376 Uszdumsalnanuynu 4.355 waz
1.251 uaztlaumsinuhi 4.688 uas 1.686
MUNA) 2) FaNUFUNUSIBUTUTT IS
mneuazalsau (linearity) (Table 3) 3) 1id
nngi’amﬁumqug (no multicollinearity) (@1
tolerance .600 — .709 WazA VIF 1.410 — 1.667)
uaz 4) Mulsiianuei (stability of variance)
TegRnsanuanuN lifianudunusserinem
AMNAMALARDL (autocorrelation) (@1 Durbin-
Watson 1.764) uazanaemawnaaulumsing

AA1@9N (homoscedasticity)
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HamsAnsWU naudatea ey
WA (3089 90.59) NaNdaEelangag i
23 - 60 1l ficnindszasoguindu 36.23 T (SD =
11.32) Tasnwuhnguenaeaglugaag 23 - 30 7
mﬂﬁqm (5peaz 44.12) daulnaidiFamsdnm
gegaluszaulsnanasnsatisunn (Soeas 94.71)
fissaumsaiinulussdnsthyiueglue 1 - 417
Awdsesssaumsaiinnunhdiu 12.62 1
(SD =10.83) masagu 9.5 HUszaumsaiinnu
agluge - 5"TJmﬂ°'7;qﬂ (Sozaz 38.24) UfUiAnu
agfluviagiiheviinAngaanniige (fosos 28.82)
filmainau/dleaniagluga 32 - 96 #ala/
Fo Srnuhlssmanauadsshiu 53.41
Flaa/dUanst (SD = 13.34) Tagiislaarhau/
Floviaglurng 41 - 50 Flas/dlemianniige
(5089 26.47) (Table 1)
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Table 1  Description of participants’ personal data (n=170)

Personal data n %
Gender
Male 16 9.41
Female 154 90.59
Age (years)
23 - 30 75 44.12
31 -40 36 21.18
41 - 50 34 20.00
51 - 60 25 14.70
(min = 23; max = 60; mean = 36.23; SD =11.32)
Education
Bachelor’s degree 161 94.71
Master’s degree 9 5.29
Work experience (years)
1-5 65 38.24
6-10 28 16.47
11-15 19 11.18
16 - 20 16 9.41
21 - 25 14 8.23
26 - 30 15 8.82
> 30 13 7.65
(min = 1; max = 41, mean = 12.62; SD = 10.83, median = 9.5)
Unit
General unit 46 27.06
Operating room/ Recovery room 17 10.01
Private unit 21 12.35
Emergency unit 9 5.29
Intensive care unit 49 28.82
Outpatient unit 19 11.18
Others (Cardiac Catheterization unit, Hemodialysis unit, 9 5.29

One-day chemotherapy unit, labor unit, advanced
Diagnostic Imaging Center)
Working hours (hours/week)

32 - 40 40 23.53
41 - 50 45 26.47
51 - 60 44 25.88
61 -70 19 11.18
71 - 80 19 11.18
>80 3 1.76

(min = 32; max = 96, mean = 53.41; SD = 13.34)
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seduannaslaasaglua ndudiogad
Amdgazuuuanuaslanseglunuaglussdu
huna (M =3.11, SD = 0.98) uazLiladuun
ngudatmuTziuaNuaslanaglunuwuh

o

hiA aUNI

4
7 losAme

naudatadissduamueslansaglunuagluszdy
ﬂmﬂmq{hmumﬂﬁqﬂ Aollusonas 31.76
F89aNINAD Sza U Uarszaug Aallusaeas
24.71 uaL 20.59 MUY (Table 2)

Table 2  Level of intent to stay (n = 170)

Range n %0 Level
4.21 - 5.00 25 14.71 Very high
3.41 - 4.20 35 20.59 High
2.61 - 3.40 54 31.76 Medium
1.81 - 2.60 42 24.71 Low
1.00 - 1.80 14 8.23 Very low
Table 3 The correlation matrix using Product-Moment Correlation (n=170)

Variables 1 2 3 4 >

TIS POS Experience Working hours ITS

1 Trust in supervisor (TIS) 1
2 Perceived organizational support .620** 1
3 Work experience .185*% .224%* 1
4 Working hours -.283** -.261** -.531** 1
5 Intent to stay (ITS) .513** .533** 491** -.383** 1

*p <.05, **p<.01

”L’Iﬁ)ﬁ'm‘immmmﬁ'ﬂmmag‘lmmwmwmma
HANTIATILHA0BENHUUVEINTRINNAWUT)
anulindaluguims masudmsatiuayuzas

3 o o g o o
296095 wazUszaumsaivnou Wudassnannse
wnuinsanuadlaaseglunuangusgn
lnspeas 47.6 (R =.476, F= 37.434,p<.01)

Table 4
enter method (n=170)

Tosmuhiszaumsaihaushihiaisnansarhng
mmc??ﬂamag"lumuﬂ mnzﬁuéﬁashﬂﬁmﬂﬁqﬂ
(beta=.355) wazslismsrhaulsisninsaining
anuadlanaglummaawentnalumsinnasiilld
(Table 4)

Factors predicting intent to stay among the participants using multiple regression analysis with

Predictors b Std Error Beta t p-value
Trust in supervisor .355 .099 .261 3.584 <.001
Perceived organizational support 272 .071 .280 3.849 <.001
Work experience .032 .006 .355 5.311 <.001
Working hours -.003 .005 -.047 -0.694 .489

R =.690; R” = .476; Standard error of the estimate (Seest) =.717; F = 37.434; p-value < .01
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