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The Perception and Expectation Regarding Hospital Violence Management

among Healthcare Workers in Emergency and Intensive Care Units'

Tippawan Ruangchuphong B.N.S.”

Extended Abstract
Introduction The violence perpetrated by patients and their relatives to healthcare workers
continuously increases. Studying the perception and expectation of healthcare workers regarding
hospital management is crucial for effective direction to prevent and address such instances of violence.

Objectives To study perceptions and expectations of healthcare workers towards hospital
violence management among healthcare workers in emergency and intensive care units, both at
the unit and hospital levels

Design A descriptive research using the workplace violence administrative guideline as the
conceptual framework of the study

Methodology The participants comprised 111 healthcare workers, including 79 registered
nurses and 32 other healthcare workers, working in the emergency and intensive care units of a
University Hospital in Phitsanulok province. The participants were selected through purposive
sampling according to the inclusion criteria. The sample size was determined based on Yamane’s
principles. Data were collected using a self-administered questionnaire that encompassed personal
information, perceptions, and expectations regarding the hospital violence management at the unit
and hospital levels, and open-ended questions. The content validity of the research instrument was
examined by qualified experts, yielding an index of item — objective congruence at .96. The reliabilities
of the instrument were assessed, resulting in Cronbach’s alpha coefficients of .98 and .97 for the perception
and expectation questionnaires, respectively. Data analysis was conducted using descriptive statistics.

Results The majority of the participants were females (82.9%) and registered nurses
(71.2%). Perceptions of the hospital’s violence management, both at the unit and hospital levels,
were at moderate levels (M=3.04, SD=0.71; M=2.80, SD=0.83, respectively), while expectations
for violence management were at high levels (M=4.42, SD=0.75; M=4.42, SD=0.86, respectively).
The participants’ perceptions of violence management in the emergency unit were rated from low
to moderate, while the intensive care unit fell within the moderate level. Findings from open-ended
questions revealed that the participants suggested clear measures and guidelines for violence management.

Recommendation Hospitals should establish clear measures and guidelines for managing
violence within healthcare facilities, especially in emergency units, to support the expectations of
healthcare workers.

Journal of Thailand Nursing and Midwifery Council 2024, 39(1) 33-46

Keywords hospital violence menagement/perception and expectation/ hospital violence/
health care worker
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MIIANLHTYATIUYUAAD NMITTUIUDE
ANUAINNNYBINGNAIDENADITNITINNIT
ANNTULSIIIMINeNULazlswen s T4aa6
(BaWsIeuu (descriptive statistics) LOWN 308
Miade dudsiuuna sy woswonaiiussdu
PBNMIFUFUBLANNAANINGBNIUIENULEAD
[ENERITE

NANISANE

M3IeASeHlAsULUUFRUMNARUALATY
MvNe (111 aUv) ngueatshulua)tumend
(508az 82.9) aumsdAnmszaulsuanes (Sesa:
71.2) MNANIBESE 70.3 HUszaumsaimsiau

J ay [ a = v
nnnh 3Uslvaituweninainin (Seeas 66.7)
< ol v v
Wuyaansmemsunngdusaeas 28.8 Ustnaume
vV a va v LAl = Vv
HUfiGnuwenna (Seeas 15.3) frhamasnuld
(508@z 8.1) WHANUIUSONENU (59882 5.4) UL
dniaenduinmihouy (Seeaz 4.5) (Table 1)

Table 1 Demographic characteristics of the participants (n=111)

Characteristics n (%)

Gender

Male 19(17.1)

Female 92(82.9)
Educational level

Diploma or lower 24(21.6)

Undergraduate 79(71.2)

Postgraduate 8(7.2)
Work experiences (years)

<3 years 33(29.7)

>3-5 years 19(17.1)

>5-10 years 25(22.5)

>10 years 34(30.7)
Job position

Head of unit 5(4.5)

Registered nurse 74(66.7)

Practical nurse 17(15.3)

Nurse aid 9(8.1)

Ambulance driver 6(5.4)

LBILATILVMITUTVBINGNGIBE NGB
A8MIIANITANNTULI IUTEAUDDINUIBNY
wazlsawenuanu ngueg e lumhegniiiy

NMNIFUFADTTMIIAMIANUTULTIWBINIENIY

wazlsawenuaagluszaurpadsthunans lu
anigiiyaainslumheingaiiszdumsiuide
Bmsdansanuuuseglussauiiunaig
(Table 2)
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Table 2 Perceptions toward violence management in the participants classified by unit level and hospital
level (n=111)

Perception MTotal SD Level ER SD Level M ICU SD Level
Unit level 3.04 0.71 Moderate 2.63 0.75 Moderate 3.20 0.63 Moderate
Before the incident  2.95 0.74 Moderate 2.61 0.85 Moderate 3.08 0.65 Moderate
During the incident 3.16 0.76 Moderate 2.83 0.82 Moderate 3.29  0.70 Moderate
After the incident 3.02 0.85 Moderate 2.45 0.78 low 3.23 0.77 Moderate
Hospital level 2.80 0.83 Moderate 2.35 0.83 low 2.97 0.77 Moderate
Before the incident  2.74 0.87 Moderate 2.33 0.90 low 2.89 0.81 Moderate
During the incident  2.83 0.91 Moderate 2.37 0.85 low 3.01 0.87 Moderate
After the incident 2.84 0.83 Moderate 2.37 0.84 low 3.02 0.76  Moderate

ER: emergency room, ICU: Intensive Care Unit

Waduunngumagaanidunguwentng
KATUAIINTNNMTUNNGDY HANTANIWUDN

UAAINTIN 2 NFMIMITUFABIBMIIOMIANINTUUR

Paniianuuazlsnenaaglussauthunang
(Table 3)

Table 3  Perceptions toward violence management in the participants classified by types of healthcare
workers (HCW) (n=111)
Nurses Other HCW
Perception Unit Hospital Unit Hospital Level
M SD M SD M SD M SD
Before the incident 2.95 0.98 2.74 1.02 2.95 0.98 2.73 1.03 Moderate
During the incident 3.16 1.01 2.83 1.06 3.17 1.03 2.83 1.06 Moderate
After the incident 3.02 1.05 2.84 1.05 3.02 1.06 2.83 1.06 Moderate

WATUUNANNM AN NYBINGNIDE NN
ANBUMINENUAD MNERNIAY WHEINYA Loy
TNUUNMNNGNINTWAR WENLIAUALNGNYAINT

MRMIUNNEDY HaMIANWUT yaansiaNw
Table 4

levels (n=111)

mManlagnaims limianuuazlsinenuai
msdemsanuuLs lugauwennaagluszaugs
é'?qLwiszﬂ:mim%'ﬂuﬂﬁﬁamﬁmm@; lurnuziiawme
LLa:wé”mﬁﬂmqmmqmm (Table 4, 5)

Expectations toward violence management in the participants classified by unit and hospital

Expectation M Total D Level M ER SD Level M ICU SD Level
Unit level 4.42 0.75 High 4.35 0.88 High 4.45 0.69 High
Before the incident 4.36 0.77 High 4.32 0.89 High 4.37 0.73 High
During the incident 4.46 0.80 High 4.40 1.01 High 4.48 0.71 High
After the incident 4.45 0.82 High 4.34 1.03 High 4.50 0.73 Highest
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Table 4  Expectations toward violence management in the participants classified by unit and hospital
levels (n=111) (Cont.)
. Total ER ICU

Expectation M SD Level SD Level M D Level
Hospital level 4.42 0.86 High 4.33 1.10 High 4.45 0.75 High
Before the incident 4.42 0.86 High 4.36 1.07 High 4.45 0.76 High
During the incident 4.43 0.94 High 4.41 1.13 High 4.44 0.86 High
After the incident 4.39 0.85 High 4.23 1.14 High 4.45 0.70 High

ER: emergency room, ICU: Intensive Care Unit

Table 5

Overall expectations toward violence management in the participants at unit and hospital levels

classified by types of healthcare workers (HCW) (n=111)

Nurses HCW
Overall Expection Unit Hospital Unit Hospital Level
M SD M SD M SD M SD
Before the incident 4.36 0.86 4.36 0.92 4.36 0.88 4.36 0.88 High
During the incident 4.48 0.84 4.48 0.90 4.47 0.88 4.47 0.88 High
After the incident 4.47 0.86 4.47 0.91 4.45 0.89 4.45 0.89 High
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