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Abstract: This outcome research aimed to describe activities and primary medical care
outcomes of a community nurse practitioner. The sample consisted of one community
nurse practitioner who was awarded for best practice and 200 service users. Data were
collected by self reported questionnaire for the nurse, interview from the questionnaire
for service users, and structured observation by the researcher.

Results revealed that most of the service users (76.5% ) were female, with mean
age of 40.68+15.98 years. Most of them sought treatment for their respiratory prob—
lems. Time period used for primary medical care was 8.28 minutes on average (range
6-10 minutes). Majority of the service users (97.0%) received a physical examina—-
tion, differential diagnosis, and were provided information on their health problems.
Almost all of them received health education (98.5%) and opportunity to ask about
health problems or self-care practices (97.5%). Nearly all were prescribed medica-
tions (99.5%) and were advised regarding medication use (97.0%). It was found that
medication with the most frequently used was paracetamol (60.0% ). Moreover, al-
most half (48.5%) received a medical treatment. With regard to satisfaction, nearly all
service users (98.0%) had a good level of satisfaction. A follow-up showed that
73.0% of them were completely recovered or had normal symptoms, while 27.0 %
had improved symptoms. Regarding expectations about the next service, almost all of
them (99.5%) indicated that they would return for service use again. Finally, the av-
erage expense on transportation was 12.20 baht/person/trip and medical expense was
24.57 baht/person/visit.

The findings revealed that activities for primary medical care of the community

nurse practitioner resulted in good outcomes for service users.
Thai Journal of Nursing Council 2011; 26(2) 70-85
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