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Effects of Learning via Psychiatric Standardized Patients on
Nursing students’ Knowledge and Self - Confidence in
Therapeutic Communication: A pilot Study'
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Juthamas Thongpradab, M.N.S (Psychiatric and Mental Health Nursing )’
Nantapuk Chanapan, M.N.S (Psychiatric and Mental Health Nursing )"

Effects of Learning via Psychiatric Standardized Patients

on Nursing students’ Knowledge and Self - Confidence in
Therapeutic Communication: A pilot study

To examine the effects of using psychiatric standardized
patients on knowledge and self-confidence in therapeutic
communication in nursing students.

Methods

Experimental
Control
Self-confidence

Knowledge
B iential
“ l experiential
A A Easoty
Experimental group \1:;: Psychiatric
standardized patients

( Recommendation)

Nursing students should be encouraged to learn by
using psychiatric standardized patients that allow
them to apply their knowledge, leading to increased
self-confidence in therapeutic communication.

L& L& (? ..
8oL — 04

Comparison group

Extended Abstract

Introduction The teaching and learning process of practicum courses in mental health and psychiatric
nursing is different from other nursing fields. Nursing students need to use themselves as therapeutic tools
through therapeutic communication, helping psychiatric patients understand their problems and develop
their own problem-solving skills. This makes it impossible to learn and practice these skills through models
in the learning resource center of nursing (LRC) like other nursing fields. Learning by using psychiatric
standardized patients is an active learning approach. It involves individuals trained in role-playing to act as
if they were actual patients, allowing nursing students to engage in communication and interaction with
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them. This approach stimulates students to be enthusiastic about learning, motivates them to pursue knowledge,
and enables them to practice therapeutic communication skills. Students apply their knowledge in actual
practice with psychiatric standardized patients with symptoms that resemble actual patients in a safe environment.
Nursing students can actively participate in the learning process and practice nursing care on their own. They
can repeat their practices multiple times without causing harm to actual patients, gradually developing
confidence in their nursing practice.

Objectives This study aimed to: 1) compare knowledge and self-confidence in therapeutic communication
within the experimental group before and after the program; 2) compare knowledge and self-confidence
in therapeutic communication between the experimental group and the comparison group; and 3) compare
the mean differences in knowledge and self-confidence in therapeutic communication between the experimental
group and the comparison group.

Design This study employed a quasi—experimental design with a two—group pretest and posttest.
It was based on Kolb’s experiential learning theory, which explains that the learning process involves the
transformation of experience through four stages: 1) concrete experience, 2) reflective observation, 3)
abstract conceptualization, and 4 ) active experimentation. These stages develop a learning cycle, which
influences both knowledge and self-confidence in therapeutic communication.

Methodology This study comprised 60 undergraduate nursing students who completed the mental
health and psychiatric nursing course during the 2023 academic year. According to the inclusion criteria,
participants were purposively selected and assigned to either an experimental or comparison group, with each
group consisting of 30 students. The comparison group received learning through therapeutic commu-
nication videos and content briefs by the instructor, while the experimental group received learning
through the use of psychiatric standardized patients. The program included 1) the teaching plan utilizing psychiatric
standardized patients, 2) psychiatric standardized patients, 3) the standardized patient reality evaluation form,
4) scenarios for standardized patients, and 5) the observation form for therapeutic communication with
psychiatric standardized patient. Data collection instruments included 1) a questionnaire on therapeutic
communication knowledge and 2) an assessment of self-confidence in therapeutic communication. Data
were collected simultaneously from both the control and experimental groups. The data were then analyzed
using descriptive statistics, Paired t-test and Independent t-test, and Mann Whitney U test.

Results Most participants in both the experimental and comparison groups were female (90.00%
and 93.30%, respectively). The cumulative GPAs were not significantly different between the experimental
(M =3.19, SD = 0.35) and comparison group (M = 3.24, SD = 0.30), and the average GPAs for mental
health and psychiatric nursing course were not significantly different (M = 2.62, SD=0.47; M = 2.63,
SD=0.43, respectively). After the program, the experimental group showed knowledge (M = 13.10, SD = 2.23)
higher than before the program (M = 10.83, SD = 1.64) with a statistical significance (t = -11.949,
p<.001). Additionally, self-confidence in therapeutic communication in the experimental group (M = 20.97,
SD = 2.87) was higher than before the program (M = 13.17, SD = 4.11) significantly (t=-17.357, p<.001).
After the program, the comparison group had knowledge in therapeutic communication (M = 14.23, SD =1.83)
higher than the experimental group (M = 13.10, SD = 2.23) with a statistical significance (t = -2.149,
p = .036); however, the mean difference in knowledge between the experimental and comparison groups
was not significantly different (Z = -1.580, p > .05). After the program, the experimental group had
self-confidence in therapeutic communication (M = 20.97, SD = 2.87) higher than the comparison
group (M =19.17, SD = 1.90) with a statistical significance (t = 2.866, p =.006) and the mean difference
was greater than the comparison group (t = 4.088, p <.001).

Recommendation The results of this study indicate that learning with psychiatric standardized patients
and using videos along with content briefs are equally effective in promoting knowledge in therapeutic
communication. However, learning with psychiatric standardized patients was more effective than using videos
with content briefs in enhancing nursing students’ confidence in therapeutic communication. In the teaching
and learning process, nursing instructors and other related personnel can utilize psychiatric standardized
patients to help develop self-confidence in therapeutic communication before practicing in real situations.
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Jonrans dagiFeuldufidmsnennaions
futhedanshasniaiilawmdniuamumsnise
fiFsuasminsolszendldanaiihennanude
HugaalUldluaoumsallvile lagsmnsavan
wnmslumshanusildnnms@euilagldiing
FanzdraasluldlumsufudnugSuuinsasa
iUftiadugsuuimsaialdamamansau (il
HISEUAANIELIUMSEFEUIINNNATNIEEUFUD
Kolb minm3sUfiamsneninadnnzloslaie
Janmhans fEsuesiiamudlumsdemaiiamstnta
(knowledge in therapeutic communication ) ¥ nﬁu
snmsiheiannliFiGauiaamusilalumsdamns
Lﬁ.aﬂ’liﬂ’lﬂ’ﬂ (self - confidence in therapeutic
communication) 4l aufuamswenanugithease
(Figure 1)

- Knowledge in therapeutic

communication

- Self - confidence in

therapeutic communication

Learning via psychiatric standardized patients
1. Concrete experience
2. Reflective observation
3.  Abstract conceptualization
4. Active experimentation
Figure 1 Conceptual Framework
3501 HUNIITY

msAnmaseiiumsidenuuianeass
FUATBINGNIONNBULALNAINTNABBY (quasi -
experimental design with two - group pretest and

posttest)

ﬂizmﬂ'ﬂ,tazntja«ﬁmﬂw

Usznns fie WindAnwwenunamuili 3 ik
NEINMINENNIFEMNIAUSEINNE U AN
2566 dOUUMSWENUNAASESUNAT dMmzna lne
ANUIU 202 AU
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naudnE fa indnwnennamidlii 3
ENUMSEEUNEINMINENNAFUMNINUAZIN Y
UMsANE 2566 FOIUUNMTWENNAATEITUNT
ammmalng S 60 AU

mstdanmagadunuummezasmy
inawimsaauh fa lifiamedutheddugiasse
lusswhaiusunadayaniansinnuise
LNUTINSARBBN Aa LUEINITOLIENTINAITINE
Teasudumulusunsuiidnnue

msivuaznaaagn iaeldlusunsy
ﬁ’ll,%ﬁ]gﬂ G*Power version 3.1.9.4"° Myua21Na
andwa (effect size) 0.78 NnMSsANITARUIN
ety enuiulaluawesdumsufiannes
msaamsiansthdazasindnsweruia
Tagsnnanisnadau (power of test) it .80 széu
Haddymeadan .05 lddmaganguas 27 au
wiatlasfumsganeuasathe aiianadathe
anfanas 10 9IuNeaU 60 AU SaNGuNADY
wazngaSutisunguas 30 au lagn1siug
(matched pair) TagRnseNNNNSaLRaFEEN
(GPA) mmﬂmﬁﬂmuuszﬁugq (3.01-4.00) thunan
(2.51-3.00) Lazeh (<2.50) TINAULNIATIEIN
MSWENAFUMNIAUIINNY (MANHHY)
mmnmsﬁwmmus:é’ug@ (3.01 - 4.00) thunan
(2.01 - 3.00) a6 (1.00 — 2.00)

w3aiiaildlunmsive

1. wa3asdiafildlunrnaans

1.1 tmumsaaut%amnﬁwﬁ‘lfmﬂﬁ
tfiheAnnEhaee HEWANNNMTNUNNNITIUATIN
uasngemGeuinnlszaumsaiaslaay

1.1.1 twhwidemsuushrewljia
(pre - briefing phase) L@ manaia 20 11 Haau

Ugniime asuneiaguszanamaiseus adune
gonumsal udalvigiFeunnungihelumsGeudu
FiheRanihans wiasiudumnmeGeu sssenusso
wozmsienswansiithewssdnaeianavaywe
nniudalamaliindnndnouuasaaudaasds
ua briefing {ihednnriassnaudanunsel
$roasiiouadlddy

1.1.2 Fudauvidemsuijinlugeumsal
190U (scenariorunning ) 18aan 30 1 e
wounngigiEeEnU fuamswennaians loa 1w
fieudamstiiamstniafugthedansiaas o
lasunaunmneaonh liiamsufifiiedea
Useaunmsal (concrete experience) KIUFDIUNT ol
RACENGHEMEEN

1.1.3 duaqUvemsasuamsufia
(debriefing phase) l#tan 20 1 laegfaan g5y
vanaNuAauazANNENTIANTY aauTIENMA
fisiaunans WalamaligiGaunnauldasiouda
Lﬁ'mﬁumsﬂﬁﬂﬁmswmma?)mmaihqLﬂuﬁumau
(reflection observation) TE{iI3uaSEANATRY
mslinaiiemsdamaiiiamaiia dapnalasse
ety Tosgaauldemoudannlumsnasdu
T EeunamsdeiinmnsiiRmiulsadusg 4
Iigayadaunduiinuennaniumsaiiiaes
w@iauasaauialueuAnTIVEBN (abstract
conceptualization) ﬁmmsnﬁwmgﬁmsﬂﬁﬂ’&lﬁ Haou
nszqulvitindnmuaaemsazvioufauasanu3an
NNMIFTNANNANTIVEDAYBIAUBITINGIUBN
wnmslumsihenusildnnmseuilosdeing
Janzealu1dlumsujialusoumsalfaes
wilausieiinuensldufiauasihlugmassgnd
lumsuguanmswenuanugUleass (active

experimentation )
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1.2 githednnzdiaas 1ou 8 au ladl
M3UsE@UNUAUINTTNNAULBNYIAMEAT
anndaumsazas hansalauvinenas Tums
UssnduiusiiieSuaiasiiauasAudimiishu
msausumMsuaasluunumgUleinngiiass
Hfiinasimadaidengihedanshons ldud wemne
vidavidsiiflangeous 18 Thiuly fiussaumsniide
Nugumsuanmsamasinmeumsusaes
nMsazas wazliteglasumsidadsiniudos
dhemms mmsuaavialsaiiifedaameing
Taams3daassil imsflnausugiheianaaas
Wuszezm 1 fufimsussens@asamauazaIms
uaaeradlsndnny lauwn 1s3awnm (schizophrenia)
Tsa%ui@3) (major depressive disorder) 1saansual
da9n (bipolar disorder) UazlsAANMNFSLENAN
(substance induced psychotic disorder) 'smﬁgq
MInaaaslue Lﬂuﬁjﬂaaﬁmnwﬁ‘haaq (workshop)
Felewaumnaumnmgihedonzaadluudaslse
MNANUANILTNYDIYATAMW AN HHUMNEUBN
sasfihednnmaasiidanndasiudayasmunsel
yasnsdifin leegthedanahasslasumaauuny
Tumsillugihedass uazazlasumslimuinm
nayaaalunsdiitlisnansmhumnmitldiusanann
enuiluauasldvidaumnmitldsuiinanssnuda
guanunia loaRFaunnd 11U 1y waswenna
fflenudemnammnemnsdnns snu 2 hu
QﬂmﬁummLaﬁam%ﬂuémmiLtamaanmqﬁwﬁw
sy ansualenan uaswadnaauiiuaasaan Tagld
wuudsadiuanuaiiauaswethednngiaes
gifieazuuunNeasenuEiiauadilusiunn
wazszRuaNniigadaiunasimsdadondu
Hithedanshass mavaslasumsausueithedony

hasmnaulasumsdszilivenuaiouaslag
NNAUKIUN TN TUTEIUANNEN DU

1.3 wuunlssiivanaaiiauasaagihe
Janrdiaas adutulasgifennmanumu
15504A55N 11U 5 P8 anwazmsaauliluines
Uszanaue 5 56U ARLLULTINGILG 5-25 AziuY
Feiimsulanadail Tanuaiiouaiesziuiias
(5-10 AzLun) 52U UNENN (10-15 AZLUL) S2AU
4N (15-20 AZLUY) LLazs:é'umﬂﬁqﬂ (20-25 AzLuUU)

1.4 aounnsaiaasdmsugihednng
$109 Wannlaendisng Bewdde Tflumsly
FeazBayaimsmiiugmumseinastitigy
(episode) Usenaueme Tayaduyana iviad Uszia
asauai Usziamaduthedaudadafeilagiy
Usriamainm mamashidadasmiiiodunau
NFMINENBUAZMIYUATNENYBILIANANNY
Tifugihednnzhaes lideldwannudadasm
(plot) 289 ;jﬂ'm%mLawﬁwaaqﬁﬂaﬂﬁaﬂisﬂwwqﬁmL'rzf
o4 danumsal laud amumselfthalseiawmm
(schizophrenia) amumsai;jﬂ'aﬂiiﬂ%mﬂ%ﬁ (major
depressive disorder) amumsaipjﬂaﬂ‘[iﬂmsmﬁamifa
(bipolar disorder) uazamumsaigihalsndnan
d13LdWAA (substance induced psychotic disorder)
Fuflugaumsalidasuiuialamsdeasiiie
M0

1.53elamsdassiiiamsiniad sy
ngnSaudiou Hsahaialamsdemsiitans
ialegldfithednnshassuwazlymmaeiniy
Tulsaiiwunion laud Tsnaaunn Tsadae Tsnanswuel
dovn uarlsmannnasandaletisalsiweh e
L?Ju?i'amiL%smmsaauiuswa%mmswmmaqwmwﬁm
wazinnganau ‘[ml;jﬂm%mmﬁ‘hamﬁl,tamﬂu
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Faladurinuaas w4 aunngithedanzass
l#Flungumaasuazsnunamimstsziiiuany
wiipuasslumsuaaudmnau guaaatunenuna
fougidefifummsduemna suimmanenng

a

NFUBLFUMNAN MU 2 AU UBSWENNAINTN

D

wﬂﬁﬁamuﬁwa@ﬂw%mm 2 aulasnnau
fenudsmauazivszaumsallunsaaas
iemsthiiadugithedany neumstiuiinidla
suaanduneninanneuldsumsiasauemnunsa
ToamsAnwihenudnlalsziimsduihesasgihe
S0y uaznumumaiialumsiemsiiemahie
aneuswth el liiadinanaiiamsdaans
fiandaamanzauuas livanzau s nduUSeudie
IfnmsAsiamzifigfuamumnzaaimsUiss
msdemsiilamsthia

1.6 wuudnamsdamsiamaiiafu
ttheRnn91984 (do well - do difference) Wa1
Toendifing (Bendide” aamdnmsuad Ross uay
Rolheiser® shmiungunasauazngulseuiey
Talunmstuiinmsdananmsaldaunisaldrass
W@iiauaie asioufauasnumudeildiFeus
Nnaumsaiasasmsineiflemsaems
LM STNTARE0ULDA (self-assessment) Tagly
HinsanAanssudunaanIumsal “do well” @a
seiindAnwihlaamsufaceiiadlulmderney
wiamstanuilalumsufie wu msldmen
Uaneidla-Ta wailamsdemsiiemsinia msde
(setting) ynita 1hiFee dvh s msdsadiu
amwaa dudu “do difference” fia Fafiindnen
Foamsiaeuulamdelamaidululduazihan
aﬁﬂi’mLLaﬂLﬂﬁlauL’%auﬁimﬁ'ﬂu%umaumsaqﬂ
wamsUfUa dieh 1 lusaumsalase

2. tn3asilafildlumsiiunusndaya

2.1 WIUABUMNTDYAFIUYAAD WAL
Toagfids Ussnaudedadony 3 4o ienduiwa
INTARAEFEE NFAINMINENNAFIMWIALD
A0

2.2 wwunadauanuslumsdamsiiie
mshiia snilasgissmnmmuminssansy
Wudpaauiatly 4 dadan v 20 9a Iaenwg
seaug 290 whla 3 e hlU1% 12 98 uazitanzii
3 98 nawilinzuuy da asugn 19 1 Azuuy
MIulana Ao AzuUUTININN NINeds Hanug
Tumsiaansiiiamatniaann

2.3 wwulsziivenuilalumsiaans
damathte awiulasdisennmsnuny
135NN U 5 78 Wumsusziiunsiug
anuiilalumsdemsiilamstniauasindnen
wenwa anwamInauliuanasusznaem 5 szau
G916 1-5 ALY AUULTINAIUG 5-25 AzUUY
fimsudanadsil masuanuiulalumsdoms
tiemsthiiaseutios (5-10 Azuuy) seauthunans
(10-15 ALUY) 5£AUNN (15-20 AZLUY) Lo
szé’l’umﬂﬁqﬂ (20-25 ATUU)

m‘smnaauqmmwm%mﬁa

MIAINFDUANNATIEHBIN (content
validity) 2aaipasilafigivenianniu Tnadnsnand
U 3 v lowa Iaunwnd 1 yu wazannsdnening
ﬁﬁmmL%'mmyéﬁumswmmaqwmw%max%m
2 vhu lemduiiauasaBatiiam (content validity
index, CVI) ﬂaqLmumsaauLéaqmiﬁﬂuf[ﬂﬂdlﬁ
HUEA0NBNABWINAY .84 LUUNAFBUANING
Tumsaasstilemsthte whiv .75 uasuuu
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Usziivemasivlalumsdassiivemsiitie whiu
87 fidemsuSutsaudlamadoiauauus el
mmauuu'itﬁwmLf‘jamfiauﬁﬂﬂ%ﬁqﬁumjuGTaathq
dwduidlamsdemsiiiemstnia gnsaond
asndaUANNsIBLiam Ussnaudedaunng
$nu 1 ThumenantlenudEendumswentna
FUANNIAUDEANNY NI 1 U waraNIHIg
anudEenasuialzmsuaes s 1 vhu ldem
SuilenuaanAdawaiiov (Index of Item-Objective
Congruence, I0C) YNV .87

msmnaaumwmﬁm (reliability) Tu
iindnnwennaiianuaadefundudasn sy
50U Lmumaaumwué‘lunﬁ?%aaﬁlﬁamsﬂwﬂ’ﬂﬁﬁh
AN L%m‘i"u Kuder—Richardson Formula 20 (KR-20)
whitu .72 wazwuudszdivanuaiilalumsaoans
liemshia lamanlszanauaarhuasnsauing
(Cronbach’s alpha coefficient) tMIAU .81 %Q
gansula”

m‘sﬁﬁ'nﬁﬁn%mnéuﬁ'msin
TasamsH98i laSusasanaaznssuns
M53385558M I UAY FaduMSNEIUIa
A3EI3UNT ammzalng tenanssuseelasems
1827 COA No. 07.1/2023 IRB-STIN 005/66
WioSufi 24 wwEy 2567 — 23 B 2568
manaslasuayiiaualigidadiiiunsivelos
Wvindansuanguiioi Walamalidadula
ihnulasemsiveles lilinansenudemsisauuas
mslirzuuuasngdinle qmseaduladhanise
Wululegataslalosmsasiny msthauana
mdeilumwen lifimsszyse

< v
msmmmsw"uaga

MBI LTUMSANTANSUITILATMINE
NNAUNTTNMTISLETINMTIVE LUAUYDIFON Y
{Ivehtuiinieamuddinimwervamans
wazaayanalssmauiusasummanasuas
yaemuayeNzilumaiudayes deiiiumsludiou
Ngwauw.a. 2567 Ianansaxluiumindnwhen

= =1 1 LY 1 I Cr= [
ms3au leatndnwmngueegduidaniy
mtinAnw laasagumsisaunsaauLazms
AUIAUTEUNAYRI AN TN DFUMN
=y a = k4 k4 a o dy 1) Vv &
IUBLINNTSTIUSDELEY wazmIva il li el
dunilsrasmseumsasy dgaulasanaias
ENFINMTIGIIUIU 60 AU EITEANTUNITON]

= %] = LAl

1. wisnwnmMamsIamsGeuilesldithe
ANV WHUMTFDU Tandaorunsel Iale
msdaanstivemsthiadmsunguilSeudisudtuy
denamsalanumanigthedansiiassdinsu

v \ = = =
nauNeasauanguauiiay wasiinmsUssyw
AT 2 Ay AduarnsdwentnagnIinms
wenwadIanguazgunw i lawunmalums
unndayamNeuazaiumsluluwums
ey lagmilasemsidauaszysInide
U 1 ey shmhiinununsvesdayangs
NASBN UazEINILBN 1 Auvhwhinusiu
L4 U = =
ToyazaingulIeuiiey wazussengaslanse
Ay sFaaILNaM IR

= 1 L L U Ny v U L ]
2. (WsENNGNENBEN T8 TU ingNGIBENS
= °J 4 = k4 = k4
PNUBNIAUITEENANIEEUT NTEUIUMTITEUS
NNUUABY LBNANSINNNAMISANE e lyinumu Auah
ANNFNaUNEEY WazYd lEnBUKUUERUMNGE

AULBN (self-report) Nenfudayadiuynna 15
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10 witluiuiingudadadan ddiumsnau
manaaad 1 o wiannaiauanangudas
iavuaiulumsdiiiumanaaas
3. Ww3snaeuil HIedawIeaoui ldud
Woadeu lagdnamuuindantaiaunsinasy
vagthedansfiniuussenmeatiounas Uaan e
tilautny AyNdMSUIAINTINNGN YUWN KDY
Tasdheasligihaihiumssnwadivergihedans
Soastiudasdindnminlimswennaduneyana
(One-to-one relationship)
4. shufiumsisewsaniuns 2 ngu ludio
§9an 29290991 13.00 - 17.00 1. Gail
4.1 NguNAaaY [ liNguNaans
aounuunasauaNuilumsiemsilamatia
wazuuulszdivenuilalumsieanailamstiia
nawdnInmsseuiloaldgieiansiiass
wasnihilvingumeaasldufiamanentagihe
JanzgdraasluvasSauilnUjudnsneruis
amnumsaihasaaiawiesriithednnyase
2 vipaeu losuiangunaaaeily 2 ngu nguay
15 aw Ufthmusunay dil
4.1.1 M3uuhnNaINgsH (pre-briefing
phase) latian 20 Wi lumssuiemsuguiine
Togusradamsizens landamumsal unumgisey
Tumsujidmsaoumsainass nntudalems
Tvngunaaasldgnondoasds uazuamaaing
Tumsiudunungumeans 4 audanan lnUfusa
msnennadanglumsdemsiiemstnians
yaranuithednnshasslsninwmn lsaguias
Tsnosuaiaasin waslspdannmaandn
4.1.2 msufudluaanumsaias
L@HBUAS (scenario running) ldUNUNgNNAD

AmIfiamsdensiematntaduiihedonshans
Imﬂﬁi}gumauﬂﬁﬁ’a fail (1) AINUNGNNADBN
Gnduaumnindadamstniadudithedanshoas
logldssaznmamumaniaz 30 117 (2) ngamaass
fumdavnmhiiilugdunamsalthuvasnszan
NBIMULAET (one - way mirror room) WSaNNUUUNN
dayaiidunaldasluwuurasudufindoyaaaumsnt
@ﬂ'sﬂ%m’mﬁhaaqLﬁawluﬂmmmﬂﬁ'auﬂ'smﬁm
iiussaudalumsdomsiiamaindadugihe
Janrhast uaz (3) vasnnmsufua luamumsal
$resudazaoumaniadaduas g3delwinm
NguMAaBs 10 Wil tilawIaxsunudayaiildnn
Ussaumsaimsdaunamsdamsiiiamatiiiady
fihedangiiass tiethinsuuanidsuEous
axvipuAalvtionnuansuese

4.1.3 MsagUnaMsUHUR (debriefing
phase) 80 20 wnfi Téngamenasmagiiuamaiiy
wennauszngumasssiiiugdnamsaifivae
Tanue uaANNAaLaza AN TiReTURUKihe
Janshanauarluamumsaiaaima 4 aoumsel
sxvaudafendulssaumsaimsdamsiiiamainia
manennadanrethutiuiuaeu iluumnmaes
wennadanzuesKaanamsal lagldmmnunszau
masuanudaudsusnndssaumsalilasu wiasma
'i"mﬁ'uaﬁﬂsmm@;waﬂaqmﬂﬁmﬂﬁﬂmiﬁams
tiemsthtiaem ﬂa;mqﬂasiﬂﬁtﬁ@ﬁyu MO
Wenfulsuduena 4 finumennamumsaiinass
swiimawanniuanuienugsasudazyana
waznmalumsthanaslumsieanaiilamstia
nnmsGeuslagldthednnyhasslusanumsal

va v Y

faaelUldlumsufidnuihedanmsda
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4.1.4 ngunaaald nUfualu
amumsaliaiiauad Huau 4 gonumsel [szaznm
Tumsinuidamumsaias 60 Wi uazduiiums
daiiiaaiung 4 anumsslauasy

4.1.5 glinganaassriuuy
nagauanuslumsdamsiiomsthiiouazuuy
Uszdiuanuiilalumsieansiemsthionds
mssauilagldihedangasamud

4.2 nauSeuiisu e lvnguuSeudiey
ynuuunagauanuilumsdamsiansine
waznuuUssdiuenaiilalumsdeansiiiemstnde
neumsidhinianssu lagldaanuiiduieSeu
Und Taeudamutunau fail

4.2.1 vsvalinguulSeuiiey
Anwidlamsdamailamstiadufiheiony
$rantlsninunm lsaduiah Tsnansualaata uas
Tsadnnnasanio FaalafianuenUszans
20-30 117 diatilaaiiuma 4 danumsai wianthdin
Foyaiidunaiiumnialodemsdemsiiiematto
avlunuudunamsdemsiiemstniadugihe
A0NTNIDY

4.2.2 wasnmsdnmialadans
deansiiiemsthiaudazamumsaliadaduug
naul3suiiisuazldfunm 10 il oo
sudayaildnnmsduneidladomsdeas
iemsthiiaduihedangiiass iiethans
waniaeudens

4.2.3 ngulSeunausuians
usstngaglasrduasmstanaiiiemaide
Taun asdlsznauiiiinadamsasssiiemaita
meAn maiemsdasnsiiamsthiin mafiamsdass
laidasaumstitia wiasendathamsldinada

msdemsiiiamstiniac 4 ildnnidlemsdaans
ieamsthie Wunm 15 il wazwenildsy
wansaNNAaFukazasiauanuianluded
lai3eug Wunan 15 wil
4.2.4 Rzvalinguuliauiisy
aeuuuunasauaNulumsiamsiiemsina
wasiulssdiuansilalumsdamsuitemstnia
VAIMIEEUZNNIG LD wasMIussNeagaIse
SHenraimsdamsiiiemathiatedaduid
5. ATAFTBUANNINY IOV D51

Vv

B UaIATLITRYIMIITNIN NG
a L
N1AITHYDYD

1. AANYTBYeEINYAARUBINGHIIDEN
Tasdawssann laun msuanuasnnud saeaz
MIRaE Loz UUUTENINAINUANZRANNLANGN
ypadayadIuyAAalaely Independent t-test Uz
Fisher’s Exact Probability test

2. Whguidiguanuslumsdasnsivemaiie
wazanunulalumsdassiiamsthianauuas

@ a [z Y aa . ot P
vaamstien; lagldadia Paired --test waziUSauiiiay
seniNngunaassuasnaNlseuiisulasly
Independent t-test NaMINTINFDUTDANNLTDIAY
MM INATDU Shapiro-Wilk test WuZaNaNMNT
wanwaauulnG

3. WIHUIEUANNUANGNYBIAING
ADU-BAINIINABBY (mean difference) 5EWIN
nannaasuazngnUsauiiau logld Mann Whitney

P v 1 & a
U test timanndaya lifimsuanuaaiiuln

4. WEsuifisuanuuanaaseNuNLla
ADU-NIINITNASDY (mean difference) TELWIN

1 1 = = 4
nannaasuaznguiUIeuiiey 1agly Independent

t—test
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NANISANT

nauneassdiulvaifuwendis (Savaz
90.00) finsamasazan 3.19 (SD = 0.35,
Min-Max = 2.25-3.80) UWaZINIARAENEIMS
WENUDFUNNIAUNLANIYT 2.62 (SD = 0.47,
Min-Max = 2.50-3.50) nanul3audiiauaulvaiiiy
inedle (3oear 93.30) ftnsamasazay 3.24
(SD = 0.30) UAZNIAREENEININMINEIIA
FUMNINUBANY 2.63 (SD = 0.43) IATIEH
ANNUANFNYBITDNITIUYARTLINNGNNANDY

waznguuFauiisuwuh ond nsamasazay uaz
INIARAETIEINMINENUNAFINWINUALIALI
Tduansmenuagelivadamumeada
faumsvasasanaglumsieansiiiomsta
wazanuiilalumsdomsiiemstintiasewing
ngunaasdtaznanissuiisulaiuandenuagh
NI AYNNEDA MENAININAIBI NFUNANBN
fenuslumsdomaiiomaina uazanuiivla
Tumsdemsilamstiniaganhinaumanases
pENNUAAUNNGDR (t= -11.949, p<.001;t =
~17.357, p<.001 Mu&IAU) (Table 1)

Table 1 Comparisons of knowledge and self - confidence in therapeutic communication before and after

program in the experimental group using Paired t-test (n = 30)

before after ¢ —val
M SD M SD prvaue
Knowledge 10.83 1.64 13.10 2.23 -11.949 <.001
Self - confidence 13.17 4.11 20.97 2.87 -17.357 <.001

masuiisurmslumsiensiiiamstnta
VAINARBNTENINNGUNAaBIAznguUIBUTIEY
wuh ngumasesiianuilumsiamsiiemstia
WasnnanIeuiieusgnitiadangneada
(t=-2.149, p=.036) (Table 2) aehalsfmaiil
WRsudisurmauaneamaEsTTNgImanad

uaznamUSautiisulagls Mann Whimey U test Wud)

v o

Tiupneenuathelitiadaeumeads (Z = -1.580,
p=.114)

Mevdamaaas ngunaassiianuilaly
msdamsiiamstihiainnninguisuidiey
pENNNBE AN INEDA (t = 2.866, p = .006)
(Table 2) WazWUN ANNLANG N BIFIRRLYD
naunaaasnNAngNIs Uiz uatheiivad Any

NNEDH (t = 4.088,p<.001)

Table 2 Comparisons of knowledge and self-confidence in therapeutic communication between experi-

mental and comparison groups using Independent t-test

Control group

Experimental group

(n =30) (n = 30) t p-value
M SD M SD

Knowledge

before 11.23 1.52 10.83 1.64 -0.978 .332
after 14.23 1.83 13.10 2.23 -2.149 .036
Self - confidence

before 14.27 2.53 13.17 4.11 -1.021 .312
after 19.17 1.90 20.97 2.87 2.866 .006
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