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Effectiveness of a Capacity Development Program for Caregivers of People
with Mobility Disability'

Tatiya Phansakhoo, M.N.S.(Community Nurse Practitioner)’

Lukawee Piyabanditkul, Ph.D.(Nursing)’

Effectiveness of a Capacity Development Program
for Caregivers of People with Mobility Disability

Introduction People with mobility
disability require care from knowledgeable
and skilled caregivers to ensure their
rehabilitation in physical, psychological,
\_ environmental, and benefits/welfare.

4

Objective To test the effectiveness of a

capacity development program for caregivers

v

\Of people with mobility disability

4 >>Methods
f

Design: Quasi-experimental with 1-group
pre-post test

Sample: 30 caregivers of people with
mobility disability

Extended Abstract
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Conclusion

Results indicate the effectiveness of the
caregiver capacity-building program.
Healthteam can apply the program to enhance

knowledge and skills of caregivers for people
with mobility disability

Introduction People with mobility disability require care from knowledgeable and skilled
caregivers in addition to their family members to effectively ensure their rehabilitation in terms of
physical, psychological, environmental, and benefits/welfare. Although Thailand’s long—term care
system mandates caregiver training by the Department of Health, Ministry of Health, this training
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currently does not adequately address the specific knowledge and skills necessary for caring for people
with disabilities, leading to a significant gap in the long-term care system. Consequently, caregivers
often lack confidence in properly managing care for those with mobility disability.

Objectives This study aimed to investigate the effectiveness of a capacity development program
for caregivers of people with mobility disability in a community in a northeastern province of Thailand.
Specific objectives included: 1) To compare the knowledge of caregivers of people with mobility
disability before and after participating in the program, and 2) To compare the skills of caregivers
of people with mobility disability before and after participating in the program.

Design This study employed a quasi-experimental design with a one-group pretest and posttest.
The Kolb’s experiential learning theory was used to develop the study’s conceptual framework. The
caregiver capacity-building program for people with mobility disability consisted of four phases
with five activities: 1) Experience: drawing on previous experiences to facilitate learning and enhance
the caregivers’ skills (Activity 1: Circle Up and Share Stories); 2) Reflection and Discussion:
reviewing, reflecting on, and analyzing past experiences (Activity 2: Together, We Can Overcome
Disability); 3) Concept: summarizing the lessons learned from reflection, sharing experiences, and
group discussions, and developing new strategies to strengthen caregivers’ skills (Activity 3:
Consolidate Ideas, Create New Solutions); and 4) Experimentation and Application: applying
the new strategies and methods in practice to build caregivers’ knowledge and skills through
experiential learning, leading to increased confidence and sustained empowerment (Activity 4:
Knowing is Not Enough, Practice is Key and Activity 5: Empowering for Sustainability ).

Methods The participants consisted of 30 caregivers who completed a 70-hour elderly care
training course by the Department of Health, Ministry of Health, and were working within the
jurisdiction of a Community Medical Center. Through purposive sampling, the participants were
selected based on the following inclusion criteria: 1) age at least 18 years old, 2) proficiency in Thai
speaking, reading, and writing, and 3) willingness to participate in all activities throughout the study.
The research tools included 1) the 8-week caregiver capacity -building program; 2) the Line’s official
account, “Love and Care for Activities of Daily Living”; 3) the daily living activities promotion and
rehabilitation manual; 4) the “Love and Care for Activities of Daily Living” video; 5) the knowledge
assessment tool for caregivers of people with mobility disability, and 6) the skills assessment tool for
caregivers of people with mobility disability. The content validity index of the program was .94. The
reliability of the knowledge assessment tool revealed a Kuder—-Richardson-20 (KR-20) of .82 while
Cronbach’s alpha coefficient of the skills assessment tool was .91. Data were collected from January
to March 2024. Data were then analyzed using descriptive statistics and the Paired t-test.

Results The participants were all female, with a mean age of 55.67 years (SD = 5.82). Most
of them were married (76.67%) and obtained primary education equal to high school/vocational
certificate (36.67% ). Most had experiences as caregivers and were trained for rehabilitation for people
with mobility disability (83.33%)). The research findings revealed that the participants had mean scores
for knowledge after participating in the program (M = 18.73, SD = 1.72) higher than before the
program (M = 12.73, SD = 3.04) with statistical significance (t = 16.716, p <.001). Also, after
participating in the program, the participants had skills in caring for people with mobility disability
(M = 55.03, SD = 4.85) higher than before the program (M = 36.60, SD = 7.53) with statistical
significance (t = 10.087, p <.001). When considering skill dimensions, it was found that after
participating in the program, the participants had skills in physical, psychological, environmental,
and benefits/welfare higher than before participating in the program with statistical significance
(t=11.556, p<.001;t="7.837, p<.001; t = 7.900, p <.001; t = 6.816 p <.001;t=12.976, p
<.001, respectively). The study results indicate the effectiveness of the caregiver capacity-building
program in enhancing the caregivers’ knowledge and skills. However, this study has some limitations.
The researcher assesses the caregivers’ skills, which may introduce unconscious bias. Additionally,
the research design with a single group is a limitation.

Recommendation Community health nurses and the healthcare team can apply the caregiver
skill development program from this study to enhance the knowledge and skills of caregivers for people
with mobility disability who are similar to the study participants. A future study should be designed
as experimental research with a control group, and should include follow-up assessments of caregiver
skills as well as the outcomes for those with disability.
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Capacity Development Program

1. Experience

Activity 1, “Circle up and share stories”
2. Reflection and discussion

Activity 2, “Together, we can overcome disability”

3. Concept

Activity 3, “Consolidate ideas, create new solutions”

4. Experimentation and application

Activity 4, “Knowing is not enough, practice is key” and
Activity 5, “Empowering for sustainability”

Caregivers’ capacity

Y

1. Knowledge
2. Skills

Figure 1 Conceptual framework
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mamstaaeulm laun anamang Uszuan ae
FEAUANNAMS T IuaznanIsny n1gua
ANNAMsMIMsaaulm 5 M e 1) shuseme
2) shudala 3) Munsaunt 4) Muduneasy
5) snuansuszlemiuu 2090 aaugn le 1 Azuuu
aaUiie 1o 0 Azuuy Msuwlanautaiy 3 szau
A9 ANNFIEAUNIN (16 — 20 AZUUU) ANNTTZAU
hunan (12 - 15 AzU) WazANNIEaURE
(0 - 11 PzLUU)

2.3 dUUUssHUNNYEM TQUaAUNNIT
mamaiadaulzesdaus 5 du ldud 1) d
$ume 2) eiAela 3) unseun 4) Mudunedan
5) suansuseles] 11U 20 28 anwaeMsaa U
3 duden Ao nansnguanuimamamaaaaulnld
(3 AZUUN) c’;ﬁ&ﬂiﬂ@LLaﬂuﬂﬂﬁ‘ﬂNﬂ’ﬁLﬂgaulM’J
Tduneau (2 asuuy) uazanansaguanuiinsmMy
msteaaulinlaidniasvielileas (1 azuuw)
msutarauvaiy 3 szau fa dnwzszauga
(48 - 60 AzLUY) NNEeszAUlIUNEN (36 — 47
AZULUY) WANNYLIEAUNDY (20 — 35 AZLUY)

msmmaauQmmwwmm’émﬁa

winaiiadselgEhumsamadauaNasy
ilamTaggnaaand $11ou 5 huda 1) wwnd
dungmansiluy 2) unndimaninsount
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3) IMNTENELIUIA 4) WENNAINTWESUHOZDY
DUAUNMT UBEUNMTDUTNEINNTIEUY (care
manager) 311U 2 ¥ TUSUASUNRINANEAIN
gnUSuunmadatauauus lamarianuasia
Lﬁ’ﬂ‘ﬂ'l (content validity index: CVI) L¥NAU .94
memuidasiulasiiddulssansuaguasiniadu
(Kuder-Richardson, KR-20) wammuﬂmﬁummﬁ
Wiy .82 AduilszAnduaarhuasasoutna
(Cronbach’s alpha coefficient) ¥aduuuUsziiy
NNweNY .91

msIinYanaginsinase

MafAnNASITHUMISUTBINNAMENTINMS
ey wvninendeouuiy il HE662270
dlatuit 4 unsew 2567 Fivalddiiumside
mevdsldsuaysialastuasinguavasd duaau
mafutiaya UseTemi rnundes wazmaquatemie
nsaifivamseninemsiae laadiadananms
whdemeanuanasly Walamalvgno
tasde wasandulahsinedndass uasvaany
Bugandhnnieiiumeansaisnes lesfiguszau
Huggua mnadugiliidmfodasiumside
HamITthtaualunIngIw 1#5314%'5_1 LanNa3
azgahmsiilawanuldsumsdfinwineuns

MsuuNNGae

1. Mmanaslasuayiifannamznssuns
A3e53IM NG luny B W Inenaeyauuiy e
Tadhwuimhnaununznssudiau Tsanenuna
aufawssemamiine tietussneasdeaagUszad
FunaumsIde mafiindns nusaaynneld
souilumaddiiudansay

2. Ussguduasinguszasdaninmadn
Fumpumafiudoya wesisslamifananaingas

Tasumnmaideil wioaiananatu o aowi
lumswadmBusaninsnide vasnnggua laau
sandhhmiselasasmeiiofaiiumednunisnys
ialacmfununurdayanteuhnnlusunsu
(pre-test) laglEguaruuuyssiiuanug
dumsdsaiivinee gaua ITarmMIUssiiy
sazifisntuauiinssindugquanayanaa
A InlUsun TN

3. {RemiufanssumulUsunsum s
Fnamwiguanuiimsnemsiadaulmldnm
8 dlon dail

FUoiii 1-3 mawanideuFeus numu
NN axvauemuAauaraAUNmhEuaLaniUAEY
(B3 DUAUDBNUUUMNKIINNNIUS wazagU
deldsuma 3 duensd

Fonvidl 4 Hinmsiiisanhuauinislasns
whueus 5 v leun 1) shusume 2) shudala
3) MUATIUAT 4) SuFadaN 5) sruEns
Usslend

Foin 5-7 fguansiuiideathuauiins
mamsiaaaulm Tesudady 5 NgxN ) 8z 6 AL
hemssuamniiaildsulssaumsaivanvans
Toeliiauatfiamasquans 5 du lusswihams
Uftidmsdeuthy fidelssiuinvsauuuy
Usziiiunnee vaahalusunsye

Flansid 8 Fouaruuulsziiiuanug
(post test ) nguaaNUsznvlanaadngy
Aansan wasidediuuseliacla thanudi
Iasululdlumswannauies TWidaenuiula
quanuimsnemaedaulmlugusudaiiag
wazdadu
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NMIIATIZVTaYa

MTUATIEVTDY AN BULYBINGNIBEN
THaddidnssonn 1dud Sy fasas duads
drudisauuanessu argegauasarige
MIUTEUNEUANNUINANYBIANINT LAzIN B
Tumsguanuiimsmamatadouln nauuazwa
whsanlusunsue 1986 Paired t - test VUG
T Aumesafiszeiu .05 msnasautannas
\asduwuhdayaiimsuanuasuuuing

ANV

AUaRUNNMINNMILAGaUINITINIY

N

<

30 au mavuadumends a1y 51-60 1 anniiga
(5089 66.33) mqm?i»a 55.67 (SD = 5.82)
sulvaifiamunmwansag (Sosaz 76.67) Msdnen
agluszaulszondne uhiulsenfnmneaulas/

174d. (30892 36.67) wazisanAn MUY /U,
(3o80e 16.67) 21wuNiu/ lufiondw (Saeaz
33.33) e lansauniy/aadauiaeni 5,000 UM
(359892 46.67) naiuéf'saahwﬁwﬁq (5988% 50.00)
finglawalglufiiu Alsauszan da Tsanuwu
Tsaenuaulaiioguasluiludangs (foeaz 28.57)
nnewlfidnuiiugguauasivszaumsailumsgua
auimsmamsaasulm 5-61 dluaeadhiu
ms?lﬂausuLﬁ'mﬁumsﬁuvjamsnmwﬂuﬁmi
mqmsmﬁ'aulm (589 83.33)

Lﬁ'auJ%emLﬁaummg"ﬂmﬁ@uaﬂuﬁmswuiw
ndathnTusunsne fiasuuundsaglussaugs
(M =18.73, SD = 1.72) uazannNNaungiu
Tusunsu Teglussduihunans (M = 12.73,
SD = 3.04) aeNANIEAUNINEDR (1= 16.716,
p<.001) (Table 1)

Table 1 Comparisons of caregivers’ knowledge before and after the program using Paired t-test (n=30)

Knowledge Before After
Levels (%) M (SD) Min-Max n (%) M (SD)  Min -Max t p
12.73(3.04) 7-16 18.73(1.72) 15-20 16.716 <.001
High 5(16.67) 28 (93.33)
Medium 19 (63.33) 2(6.67)
Low 6 (20.00) 0 (0.00)

asuiisuvinuzensgquanuiing
wuh waahnlusunsus azuuumeinys
agluszaugs (M = 36.60, SD = 7.53) uas
mnnnhneuhmlusunsu egluszdunios
(M = 55.03, SD = 4.85) atNUsHIAYNNTDH
(t=10.087,p<.001) Lﬁ'aﬁmsmﬁmﬁmwudw
waainsnlusunsuy gouaiinnusnnau laua

dhuneme auaela fuesauei suduneden
wazenuansuselemi/a3aims nnnhnauns v
Tusunsue adNtedAeunNegdd (¢ = 11.556,
p<.001;t=17.837, p<.001;t="7.900, p<.001;
t=6.816,p<.001;t=12.976,p<.001 MUMAU)
(Table 2)
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Table 2  Comparisons of caregivers’ skills before and after the program using Paired t-test (n=30)
Skill levels Before After p
n (%) M (SD) Min - Max n (%) M (SD)  Min - Max
Overall 36.60 (7.53) 28 - 52 55.03 (4.85) 45-59 10.087 <.001
High 4(13.33) 24 (80.00)
Medium 8(26.67) 6 (20.000
Low 18 (60.00) 0 (0.00)
Physical 10.93 (1.51) 8-14 13.83(1.34) 11-15 11.556 <.001
High 12 (40.00) 27 (90.00)
Medium 17 (56.67) 3(10.00)
Low 1(3.33) 0(0.00)
Psychological 8.40(2.97) 6-13 13.67(1.37) 11-15  7.837 <.001
High 9 (30.00) 26 (86.66)
Medium 1(3.33) 4(13.33)
Low 20 (66.67) 0(0.00)
Family 4.73 (1.85) 3-8 8.20 (1.13) 6-9  7.900 <.001
High 4(13.33) 25 (83.33)
Medium 11 (36.87) 5(16.66)
Low 15 (50.00) 0 (0.00)
Environmental 5.53 (2.15) 4-9 8.26 (0.94) 6-9 6.816 <.001
High 9 (30.00) 28 (93.33)
Medium 3(10.00) 2 (6.66)
Low 18 (60.00) 0(0.00)
Benefits/ 7.00 (1.01) 5-9 11.10(1.21) 8-12 12.976
Welfare
High 2(6.67) 29 (80.00)
Medium 17 (56.67) 1 (20.00)
Low 11 (36.67) 0 (0.00)
mMsadUnena laua (1) 3dle “dnuwadaues ADL” fifaua

wamsAnmassiiuaasliifiuh Mo
hnTsunsun gguanufimamemsiaaaulm
fenwdiiintu edunaldnnmaigguaiians
FeuFigalszaunsel MuwAaMIEeUTYY
Tadu AfisethanssgndlslumswannTusunsae
Togdaiumssuainanuslunsquaauinmsg
mamstadaulma shuszaumsaiiiniuan
MmN axauAennuemslimaquaiisumn
iy anniawelagesauimsuazmsgansy
299006 wunfumswanasudsuiiudque
auduInenns uaziide Taslddaluguuuusa g

annsaldmumuuazisauslacmaaiies (2) Line
official account “Hnuwaifisues ADL” T#lu
msUszidin ADL wuusaulauaziizmsgua
Aufimauasgimeiafiavdaummwlssnauiiduiu
anuinla uazgiiamsduaiuituymaniaios
Uszihiu dofu daissaumaalidusandy
anuslmiitlédnninenns wasdasha 1 ilviraua
AUNMIANNITOINNANNS UM IQUaAUNNIS
Tadia

wannnil maigaualdfuanuilumsgua
aufimana 5 e sumsideuslasmsnum
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ANNS IeNehiisuAsunaiinn s day
ABmsguanuiimamemaiadaulmitiuandy
anudldsu wosuanildsusinduciausngn
annsdaldzumaeiananuwsounngidelu
msinmanauaumsguanuimsluvaragluuuy
NnamumMIianyd naumsilnuszaunisel
matdsahuauimslugou Tsfidivedhuide
TaduunhssnhalimsguanuiimsuaseBanasla
atdaLilas uazguadaldilomauanilasu
waiadEmewiugau asaamsUfia sud
seaznnlumsuiiaiunuiismaiiasilidaua
ﬂuﬁmiﬁﬁ'ﬂummtﬁmmmﬁ"uslﬂums@uaﬂuﬁms
iy denadarinusidtuasgguanufing
mamatadaulmlumsinmasail

HAMIANHATITTDAARBIAUASAN
A ivanndngmurasanmaiaslszd
asaunslumsquariiiamziiaia wazmsdnen
lFuuumsquatiniuinaaiaiamenins
qwmwium'scg]LLa;jﬁmsmqmsmﬁaulmﬁﬁml6
smmasEnsheenuduuddasianndnamm
lifiumanasinsgamulumsguaauiinns’” msdnm
assiiuaadliifudessansuazadlusunsuiann
dnammguanuimsvmamainaaulmlumsdiaiy
anuduastinuaasgaua athalsiona fidasia il
msdAnnaseil lfgiheide fisedufsmduinus
waa@'@uaﬂuﬁms 39971970 unconscious bias 16
annaflumsdnniidichacanguien Toolaid
NHUAIUAN

AAAUDUUSIINHANIIIVY

darauauuzlumanuamsie g wenwna
wazfingamwannsaihlusunsuianndnann
douanuimamamsiadaulmlumsdnmasail
ludssandlddaaBuamnuiuasinssaeguany

wimsmematedaulmlugimuithumseusavangas
MIQUAEEa81E 70 2L

Farauawuslumsinasasada bl msanw
asaea llmsaanuuumetuzmeaaslas i
NFNAIVAN UazAAMNUTELHUNN YU QD

FINNIHAANSUDIAUNMT

eanssndszma

HIT82BYAUANABNISTNZINMINEIUD
AIDUATILDLYNYU ADEWENNDAENT NV INENSE
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