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Abstract: Objective: To improve healthcare services for dependent elders, through promotion
of mutual cooperation from the families, communities and state agencies.

Design: Participatory action research.

Implementation: The subjects were three groups of people at one of Bangkok’s public
health centres: the elders, the elder caregivers and the healthcare personnel. This study
was conducted in two phases.

Phase 1: The subjects were put into focus groups, each with 8 to 10 members.
From them information regarding dependent elders’ problems and needs and regarding
existing supporting and service systems was elicited.

Phase 2: Group meetings took place to discuss how the service systems could be
improved. Data were analysed and compared within each group and between groups,
after which a service model was developed and experimented with dependent elders in
three communities.

Results: The application of this community-based dependent-elder care model,
in which volunteers facilitated cooperation between the elders, their families, their
communities and the public health centres, showed that the elders’ satisfaction increased
significantly, by p < 0.05. Besides, a significantly larger number of elders and their caregivers
had access to healthcare services (p < 0.05). There was no significant change, however,
in the elders’ health conditions and in the caregivers’ satisfaction with the services.

Recommendations: This healthcare service model could be used to provide integrative
care for elderly people in a community, as it engages all stakeholders in mutual learning,
brainstorming and practising. More studies are suggested to examine the model’s
effectiveness.
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