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Selected Factors and Characteristics Corresponding to the Four
Paths of Accomplishments and Service Behaviors of

Professional Nurses at Private Hospital*
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Abstract: The purpose of this study was to investigate the influence of selected
factors and characteristics corresponding to the four paths of accomplishments on
service behaviors of professional nurses. The sample was 104 professional nurses at
private 100 bed hospitals. Stratified random sampling technique by hospital size was
used to select subjects. The research instruments, developed by the researcher,
included 1) personal data form, 2) characteristics corresponding to the four paths
of accomplishments questionnaire, and 3) service behaviors as perceived by
professional nurses questionnaire. Content validity of each questionnaire was
examined by seven experts. The Cronbach’s alpha reliability coefficients of the first
and the second questionnaires were 0.95 equally. Data were analyzed by frequency,
percentage, mean, standard deviation, and multiple regression analysis.

The result of this study was illustrated 1) the service behaviors of professional
nurses were rated high level over all. The personality subscale was highest score and
the etiquette and personal relation subscale was the lowest score. 2) the four paths of
accomplishments were rated high level over all. The Chitta subscale was highest score
and the Chanta subscale was the lowest score. Finally, 3) characteristics correspond to
the four paths of accomplishments, with written praise from clients significantly predicted
the service behaviors of professional nurses and accounted for 76% of variance.

The recommendation of this study should be provided the characteristics

corresponding to the four paths of accomplishments to professional nurses and
accompany with positive reinforcement to the public.
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