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The Process of Mental and Emotional Management to Live Normally

of Persons with Heart Failure

Juntima Rerkluenrit Ph.D. (Nursing)*
Khwanchit Kuptanont M.SC. (Physiology)**

ok Kok

Nopporn Vongsirimaj Ph.D. (Nursing

Abstract: This grounded theory study aimed to explore the process of mental and
emotional management of persons with heart failure. The participants were 35 persons
with heart failure. In-depth interviews were the method of data collection. Constant
comparison and a coding process were the basic analysis methods.

The study findings illustrated “the process of mental and emotional management
to live normally of persons with heart failure.” This process consisted of three phases,
including: Phase 1- Refusing the truth; Phase 2 — Facing and not giving up; and
Phase 3 - Finding life satisfactions. In Phase 1, it was full of negative emotion. The
participants aggressively refused they became a person with heart failure. They
sought assistance from many resources to proof their beliefs that the physician’s
diagnosis was wrong. In Phase 2, with family support, the participants perceived their
self-esteem and pulled themselves up to fight together. They accepted the physician’s
diagnosis, and strictly followed the medical treatment regimens. Several times they
faced the problems, but they could solve them, and then moved to Phase 3. In the last
phase, the participants viewed heart failure as positive. Their lives went on normally
with heart failure. They planned for their families and their end of life.

The findings offer a new insight into the process of mental and emotional
management of persons with heart failure, which can be used as basic information to

develop a specific intervention program for their quality of life.
Thai Journal of Nursing Council 2011; 26(4) 108-122
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