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Outcomes of Advanced Practice Nurse in Care Management for

Schizophrenic Patients

Jiraporn Sonpaveerawong Ph.D.,*
Niruemol Puekkong RN.,**
Somchit Hanucharurnkul Ph.D.***

Abstract: The purpose of this research was to investigate the outcomes of an advanced
practice nurse (APN) in providing care for people with schizophrenia. The sample consisted
of 1) one APN, 2) fifty one medical records of patients hospitalized with schizophrenia, 3)
sixty nine patients with schizophrenia and their family caregivers, and 4 ) fourteen stakeholders
who worked with the APN. The study was carried out in a psychiatric hospital in the south of
Thailand. Both quantitative and qualitative data was collected. The quantitative data pertained
to outcomes of patients and caregivers in their capacity of providing self care for the schizophrenic
patients, the burden of the caregivers in providing care, and the satisfaction with nursing care
provided by the nurse. The study assessed the organization by relapse rates, length of hospital
stay, and cost of health care. Qualitative data pertaining to the structure and process of care
provided by the APN was compiled through individual in-depth interviews and non-participatory
observation. Qualitative data was analyzed by content analysis whereas quantitative data was
analyzed using descriptive statistics and two-way ANOVA.

Results of the study revealed that the APN has an important role in the development of
the quality of the services provided by the organization in meeting international standards.
The value of the APN was recognized by various organizations, she was capable of making
academic contributions to her team, and she contributed to the public recognition of her
organization. In assessing the results of the study in both areas it was found that having an
APN on the hospital team, the self-care ability and satisfaction were rated at high levels, the
caregivers’ burden was at a moderate level, relapse rates, hospital stays, and hospital expenses
were significant lower than prior to having an APN functioning on the team (p < .05, p < .001,
and p <.001).

The findings support the APN’s contribution to the quality of care of patients with
schizophrenia and mental health problems which resulted in developing a better quality health
care system. It is recommended that the Thailand Nursing and Midwifery Council hasten to
study and explore the need of expanding the scope of the APN in providing accessibility and
quality care to patients with psychiatric problems as well as establishing APN positions within
the health care system.

Thai Journal of Nursing Council 2012; 27(2) 17-35
Keywords: structure, process, outcome, advanced practice nurse, schizophrenia

*Corresponding Auther, Assistant Professor, School of Nursing, Walailak University, Email: jiraporns@gmail.com
**Registered Nurse, Suansarom Hospital, Thailand

***Professor Emeritus, Ramathibodi School of Nursing, Mahidol University

Thai Journal of Nursing Council Vol. 27 No.2 April-June 2012 35





