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Role Change Experience: From Nursing Students to Registered Nurses

Parinya Raetong, MSN.*

Teeranut Harnirattisai, Ph.D (Nursing)**

Abstract: The main objective of this research was to study nursing students’ experience in
changing a new role as registered nurses. This study was qualitatively conducted based on
Hussle’s phenomenological concept. Data were collected through in—-depth interviews with
13 sample subjects, all of whom were registered nurses having graduated with a Bachelor of
Nursing degree from Thammasat University in the academic year 2007. The data were examined
based on Kho Ly See’s content analysis principles.

The study revealed the following results. Firstly, the subjects, who were in the process
of changing from students to registered nurses, mentioned that such a role change involved
two aspects: 1) complete change to be registered nurses; and 2) change to ways of life and
time management. In terms of expectations that came with the role change, the subjects
identified 7 sub-categories, namely, 1) being good nurses; 2) having sincere and helpful
colleagues; 3) participating in their work and organisations; 4) earning sufficient income;
5) being placed in the desired departments and being recognised by physicians; 6) having
access to self-development opportunities; and 7) having access to help and support in times
of trouble. In addition, the subjects identified 5 major types of feelings associated with the
role change, namely, 1) fear, stress and anxiety; 2) exhaustion, discouragement and wish
to resign; 3) role confusion; 4) gladness due to service-recipients’ compliments, smiles and
gratitude; and 5) pride in being able to repay their parents. In terms of problems and solutions,
the subjects identified 4 types of problems related to the role change and recommended 4
solutions thereto. The 4 types of problems were 1) their lack of understanding of work systems;
2) their work amidst conflicts; 3) high expectations from their colleagues; and 4) mismatch
between their duties and their assignments. The 4 recommended solutions included 1) accepting
and coping with the problems as they were; 2) abiding by the self-dependence principle; 3)
consulting experienced people; and 4) sharing problems with trusted friends or colleagues.

The findings of this study could be used to educate nursing students in preparation for
their becoming registered nurses. Meanwhile, nursing institutes could adopt the findings to
efficiently enhance their students’ adjustment to the role as registered nurses, as well as to
further research in relevant fields.
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