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Experience of Surrogate Decision Makers in Withdrawing Life—Sustaining

Treatment: Types of Help Needed from Physicians and Nurses
Parinya Raetong, MNS* (Gerontological Nursing)

Abstract: Objective: To study surrogate decision makers’ types of help needed from

physicians and nurses in the process of deciding to withdraw life-sustaining treatment.
Design: Qualitative Husserlian phenomenological research.

Implementation: This study was conducted on 13 purposively sampled informants
who were surrogate decision makers for terminally ill patients treated in the in-patient
ward of Thammasat University Hospital. Data were collected by means of in-depth

interviews and analysed based on Collaizi’s content analysis principles.

Results: In the surrogate decision makers’ experience, their need for physicians’
and nurses’ help in the process of deciding to withdraw life-sustaining treatment was
classified into 3 major types. The first type of help needed concerned information and
consultation. In this respect, their expectations included (1) clear, sufficient and continual
information; (2) opportunities to ask questions and receive answers about matters in
which they sought clarification; and (3) thought-provoking suggestions that facilitated
self-decision making. The second type of help the informants needed was greater flexibility
for visit periods, so that they could spend more time taking care of their relatives. The final
type of help expected by the informants was the best care for the patients, which concerned
(1) physical and mental wellbeing, and absence of pain and suffering; (2) respect for

the patients’ dignity as human beings; and (3) peaceful deaths and spiritual rest.

Recommendations: The findings could be applied by healthcare personnel to
developing an effective palliative care system, to planning a need-based method of
readying surrogate decision makers for the withdrawal of life-sustaining treatment from
terminally ill patients, and to designing teaching/learning activities to enable medical
and nursing students to have a profound understanding and perception of this phenomenon

and any feelings associated with it.
Thai Journal of Nursing Council 2016; 31(4) 122-133

Keywords: experience; surrogate decision makers; decision to withdraw life-sustaining

treatment; terminally ill patients; help needed from physicians and nurses
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