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Abstract

Objective: To describe the image of Thai nurses in Thai newspapers and on-line

media between 2004 and 2015, as well as its tendency to change.
Design: Descriptive documentary research.

Procedure: The data were 395 news reports from newspapers, microfilm and

on-line sources. These reports were examined using the content analysis method.

Results: The analysis of the on-line, microfilmed and newspaper reports showed
3 positive and 5 negative aspects of the image of Thai nurses. The 3 positive aspects
were nurses’ (1) service efficiency; (2) polite, impressive manners; and (3) sacrificial
attitude. The 5 negative aspects were mainly related to (1) the low standard of nurses’
quality of life; (2) patients’ dissatisfaction with nurses’ service; and (3) lack of nurses’
professional progress. In addition, despite an increase in both positive and negative aspects

in newspapers and on-line media, the latter’s tendency to outgrow the former was observed.

Recommendations: Both active and passive approaches were recommended by
the researcher for the improvement of the image of Thai nurses. For these approaches
to be effective, institutions and professional organisations need to collaborate in establishing
communication mechanisms that provide the public with regular, consistent and
up-to-date information on nurses’ publically beneficial activities. It is also recommended
that an organisation or team of spokespeople be appointed by a national nursing profession
institution to efficiently undertake publicity campaigns and to maintain nurses’ professional
position to protect consumers’ healthcare-related rights. Through these efforts, public
media—both on-line media and newspapers—can obtain a correct perception of nurses’

roles and provide the public with accurate information.
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