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Development and Evaluation of a Health Assessment Procedure for

Elderly Patients in an Out-Patient Department*

Pattamon Kaewsaeng, M.N.S. **
Sang-arun Isaramalai, Ph.D (APN-NP)***

Abstract

Objective: To develop, and evaluate the effectiveness of, a health assessment procedure
for elderly patients treated in an out-patient department.

Design: Developmental research.

Methodology: The participants in this study were from 2 groups: 10 registered nurses
stationed in an out-patient department and 30 elderly patients treated in the out-patient department.
This study was conducted in 2 stages. Stage One, which was for the development of the
procedure, involved 5 steps: (1) identifying problems and scope of problems; (2) setting the
objectives, target population and expected outcomes; (3) searching for and evaluating empirical
evidence; (4) drafting the procedure; and (5) performing a quality check on the drafted
procedure. For the quality check, the drafted procedure was examined in 2 aspects. Its content
validity was checked by 5 specialists and achieved an average validity index of 0.91, with an
inter-rater reliability index of 0.95. Stage Two, conducted to evaluate the effectiveness of
the procedure, involved 2 steps: (1) administration of the procedure; and (2) evaluation of
its effectiveness by the participating OPD registered nurses in terms of the procedure’s application
feasibility, satisfaction with the procedure and the procedure’s comprehensive health assessment
coverage. The data obtained from the evaluation were analysed using descriptive statistics, whilst
problems, obstacles and recommendations were analysed using the content-grouping method.

Results: The researcher-designed assessment procedure was implemented in 2 stages:
(1) preliminary holistic screening; and (2) comprehensive health assessment. From the
study, all of the 10 participating registered nurses showed high satisfaction with the procedure
and its applicability. In addition, 8 of the 10 participating nurses considered the procedure
easy to use, whilst only 2 stated that social and spiritual assessment was difficult to perform.
Concerning the comprehensiveness of the health assessment method, most of the participating
elderly patients (26 out of 30) received comprehensive diagnostic health assessment.

Recommendations: This procedure is not complicated to use and can be applied to assessing
elderly patients’ health in the out-patient department of any specialised clinic, community health
centre and subdistrict hospital.

Thai Journal of Nursing Council 2017; 32(3) 91-103
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