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Abstract

The purposes of this study were to investigate Chonburi Football Club fans’ satisfaction
with the 7Ps marketing mix, and compare their satisfaction with the 7Ps marketing mix in
relation to ages. The samples used in this study comprised 367 football audiences who were
Chonburi Football Club fans by stratified sampling method. A constructed questionnaire, the
IOC of which was found between 0.80-1.00 and the reliability of which was found at 0.93,
was used as a tool of this study. The questionnaire on satisfaction with the 7Ps marketing
mix consisted of seven aspects, Product, Price, Place, Promotion, People, Physical Evidence
and Process.

The findings revealed as the following: 1. Chonburi Football Club fans’ satisfaction
with the 7Ps marketing mix was found at a highest level in Product, People and Place, and
at a high level in Physical Evidence, Process, Price and Promotion respectively. 2. Significant
differences in Chonburi Football Club fans’ satisfaction with Price, Place, Promotion, Physical
Evidence and Process were found between the age of not over thirty and the age of over
thirty at the level of .05; whereas, no significant differences in their satisfaction with Product

and People were found in both ages at the level of .05.
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1.5 shudnwaigmemenn lagamsidafimelasglusivinn Ssaesndesiuwnamiuin
MR mnsugInan1susnshugsivauea vosdnslua w3 (Sittichoke Kaewkhaw, 2012) nana
71 A15ATILATU AU AN WAEN1INEAINABNITNEI8I8aT19RUA MLAE I (Total Quality
Management: TQM) #3adiosuandliiiiuganin vesuinslagsunislindngruiiueaiiuld uas
$u3ldl wudydnwainidususssn Tald analuas douduendnualianedivdeddieronisands
wazyadauazinaufionela Aorudsiitusedls wu Mascot angnvesiiusaisanindonves
aunvihsndausssmavesmssadesluauy venandannisinuaees A5unus Kewsziass
(Sirinkan Pongprasert, 2007) wu31 grunnuealneuaus wsillesan dAufInIsaIuNaunNIg
mMamanslusnudnuaizmsnenwluszdiugs Taslawizmsiinmsusulgsanmauuegiaue uazns
Ainsdaidydnuvalilaasiuduendnyaisssudazaluas salufanisuivdssenansaniud
anmuwindenliazernegians uazn1sinvensaiifioane uagnA1sAnwIYesANElYA LAY
(Sittichoke Kaewkhaw, 2012) WU71 @URELNINITAAINNTUENEAUENINIEATNITNAADN15AR LD
Fosaluaslusedugs dedulunsimundulssauniman doyadnuaemenisamandutiadonis
fmsazdesinuiieliaenndosiurufosnisuaauriurnuea

1.6 funszvaunig Taenmsafinnufisnelesgluszduunn deaenndesiuuuininudn
nagnsn1snatndmivgsiantsuInslugsiannuea veednslua uiiv13 (Sittichoke Kaewkhaw,
2012) NI MIUImMsHestinsdnesAnsuuugsiamaUadn mueazdenil AFC uunlily
YaUA U (Criteria for Participation in AFC Champions league Official Website) Tudauwe 4
aunuutsiulnefifiuausdomiouiasyinnisuredu desauudosdianumdon wangaudmiuns
LLsqusiJ"uLLazLﬂul‘dmmmmeﬁﬁmum,ﬁmam’%wﬁaﬂﬁﬂﬁfﬂﬁmLLazﬁaqﬁﬂtﬁéfﬂﬁu,ﬁmsa"’mm%mﬁﬁ’waq
Qﬁam'nw%amﬂgqszwaumaiﬁm,é’fﬂwﬁsmm‘wmma‘w%famLLW%émﬂLﬁmmgﬂLﬁu,ﬁﬁq%MﬂWiLLﬁq%’u
wiadulsusgredaau aunnazdedldfunsiuseunnsgiu muasassnnmisauiiieadouas
Tufuudsduazdosdidmidnisnuianuvasnde wagann1sAnuves Asuniud iesUseiass
(Sirinkan Pongprasert, 2007) Wui1 guuWauaalneuaus wiilesan 1AUAINITEIURANNIY
nsanluaunszuIuMsiusEiuge

1.7 shuyaans Tnenmsamdanufiswslasglusefuinniian deaenndesiuuuiniimudn
duUTEaNn19NITNAINUEY Kotler (2003) diulszaunianisnain uanaing (People) vse wiinau
(Employees) Fadoa1dun1sfndan (Selection) n15neusy (Training) n1534la (Motivation)
dielvianunsnasieufimelaliiuuriunnuealdunnsaviledudsiuninmudesiinimaiunsad
MauARTAA1U1T0A0UALDIADLNUNAUDAINNTTANYIVDY ATUNTUA HBIUTEIATT (Sirinkan
Pongprasert, 2007) Wu31 gyunavealnenaud wilesan 1A1UAIN1sdIukaunInIsnaInaIy
yAansluseauas uenanhavsln uAaw (Sittichoke Kaewkhaw, 2012) Té@nwiisafuaiuiie
wolasedrulszaunsnainuinisifianiwadenisdndulaifesynueaaluasunnenndia tewd
WU duraunInIInaianiun1suaaInsiinasenisinduladesaluasiuseivgaduineaiu
iesannyaannstimuuiues wasiinlalunisuinmsfezaieussemafifliuiuiuues uas
ﬂé’umwvﬂmuaa5ﬂﬂ%y’qs?i'aéi’wé’mﬂ@iamﬁﬁwmmuﬂszaumqmimmm

2. #an13AnwIN1sSsuisuauianelavesveunuveaaluasnuoavays Lend
serdnangueny Ly 30 Ydunguenasiu 30 U dediuuszaun1anisnaa 7 Usen1s nuinsusien
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ANUYDINIINITINTINUIY FIUNITALATUNITARIN ANUANYAUENIINIEATINLALATUNTEUIUNTS
uansstusgsiifedfamsaiiafisziu 05 esanorglusuumilwesteyauszansmansds
ianon15USLAA (Siriwan Serirat; et al., 2007; Aschara Nopwinyoowong, 2007) LAYADAARDY
AUN1sAN®IVEY Wa1ns uglusnu 537y LSnsndud wavnda Jauia (Palakorn Manorat;
Thongchai Charoensupmanee; & Phanit Billamas, 2011) IﬁﬁﬂmmmﬁmLﬁumaﬂﬁmmﬁﬁﬁiams
wisturlpuoalnendiflosansanisinvimuiimiuAniuvesfeniidudniFeutndnunfigendng
Usgnauendnnnanuuisn/fuing wazaenadosiu Gibson, et al (2003) fildfnwiladefidenasie
msdnduladvafin wuin Jadeduengiunndnsiuardmarenisinduladvunisudadufmnd
waneineiy egalsimudmsunisiSeudisuszninanguey v 30 U dunquengiiiu 30 U sie
d1uUsTaun1INITnaIn AURAASNI AuyAaINT WUl LueNANAUIINHaNISANYIRINE1I9Y
aanAdpafuLuIAn Y89 Fernando Lera-Lopez (2011) fildAnuwnAeafuladefidmasonisidnvy
Ainluszmeadu wud engiuanssiulidsasensdeuiislusssuendnuagsefualingian
uazwideves anslya w1 (Sittichoke Kaewkhaw, 2012) fifnwaufisnelasediulszan
mMsmanauinsfisiavinadensinduladesrnueaaluasunnenndia L@ wuin Jademisiueng
Aanuuandaiulifdvinadonisinduladeswnueaaluasunanennda tovd

UalaUaUULINNTIIY

1. nauiianelaveswnurnuaanadiuysraun1en1snain 7 Ysenis luausan aiu
N NNTINTINUEY ATUNTAAETUNITAAIA ATUSNYULNINIEAINRALAIUNTTUIUNIT NUTINGY
01glaiiAiu 30 Yuaznguengiiu 30 U Sanufiswelassiu Tnenguongliiiu 30 U fidiadsganis
nque1e 30 U Mndeyanaanmsideasnanannsaidiluldlunsussoduiusivnssivaudmvang
Ipgagniesuasiivsydnsnim dmsuns@gdnsunisudsiunnuearsensliyyiuwrlurnueaidi
SwAINTIUVOIAlIAT

2. dwsuauianelaveswrlunnueasdediulseaunianisnain 7 Usenis Tuduningdoue
LAZAIUYAAINT WU naueeliiu 30 Yuavngueneiu 30 U daduisnwelalussiulaeiniiy
flanelalusziuinniign ndeyanaanmsidedsnanasnsolulilunsussuduiusiunguidmne
Tnevhluynnguengdasyilinsussnduiusiduluegnaiiusyansnm

farsuauuzlunsiseasedialy

1. msinmsfnwidoseauazasianzdnludnsziusesasnvesuszmalneidesainluudas
seiunsutstuiiu aluasdanundeuunndinaiy wu ludngsaaduduannasdualuasing aluas
fFeidsauaziliuUszanalunisuimsdoudnegs uilusedudnsesaun aluasasfivuinidnasas
suUszanauiestsenaagldnaiiunneeiy

2. msviandesilielunsiiusiusudeyadus 1wy nMsdunwallanzan (In depth Interview)
muglusumsuanuuudeumaiiellddoyafivannvaevieiomeanzaanniuiiofiasinadnsi
lpannms@nwunlduseneauiuliinusslevigean

3. msinsAnwanudesnsinduvesunuvusaseduUszaumsInan 7 Uszns dsaz
slinsuisanunseflutagdunazainudeanisvesunuvea dvzslinsimundulueged
TANNAERIIUTTAUAIINADINIS
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4. prsiinsfnwniudufnguitegaiidisulavanwsuenmieluannsiluuruueares
aluasuug ienazldfnufladeveanquindaldladuwnuveaiioianlduselevilunisassgu
wiuveadadudaniddggalunsaniunuvesng aluasyauea
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