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Effect of Service Marketing Mixed in Muay Thai
Towards Competitive Advantages

Wisit Karnchanopart and Sarayut Noikasem
Faculty of Sports Science, Kasetsart University

Abstract

The objectives of this research were 1) to explore the service marketing mix in
Muay Thai businesses (Thai boxing gyms); 2) to investigate the competitive advantages of
the Muay Thai gyms; and 3) to identify the effects of the service marketing mix in Mauy Thai
on creating competitive advantages. This study analyzed data acquired from questionnaires.
The Cronbach’s alpha reliability coefficients were used as internal consistency estimates
(L = 0.836). The research sample consisted of 400 entrepreneurs operating Muay Thai gyms
which were legally registered with the Sports Authority of Thailand. The data analysis approach
included descriptive statistics (percentage, mean, and standard deviation) and inferential
statistics (multiple correlation analysis and multiple regression analysis). The results of this
research revealed the following:

The Muay Thai gyms’ overall service marketing mix, which is comprised 7 elements
(7Ps): product, pricing, place, promotion, people (or employees), physical evidence
(or environment), and presentation, was at a high level. With regard to aspects which had
the highest overall level of impact on producing competitive advantages for the Muay Thai
gyms were differentiation, cost, quick response, niche market, and partnership. The study
also suggests that the three service marketing mix elements mix which have the most affect
on the competitive advantages of the Muay Thai gym business were promotion, people/
employees, and physical evidence/environment and presentation.

These findings can help guide the Thai government and related agencies in further

development of this business area.

Keywords: Marketing Mix / Competitive Advantages / Muay Thai
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AuyAna (People) 3aniinau (Employee)
(X,) wagmunen nLazn1sulaue (Physical
Evidence/Environment and Presentation)
(X,) Awaronnulaussunmenisudeiulagsi
Faanansoatrsniswennsel fall

Y = 0.569+0.400(X,)+0.421(Xs)+

0.263(X,)

4.2 PMUASIHAMULANAN WU &
USEaUNSIaNAUSNISI0IAeaIelnY AMUnITES
w34 (Promotions) (X,) AuyAAa (People) 1130
NN (Employee) (Xs) AUNIEANLAZNITU
w@ue (Physical Evidence/ Environment and
Presentation) (X,) inasonulauseunisnis

WNTUATUATIANLANAN DEstd Agyng

a

atinseU 0.01 Feanunsaadamsnennsal fai
Y, = 0.508+0.449(X,)+0.268(Xs)+
0.288(X,)

4.3 musunu wud dudssaunis
AAINUINITVOIAIBUIE INEATULDINIINITIA
g (Place) (X,) muynna (People) 138
Wiinaw (Employee) (Xs) lnasisaulaieou
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MaNswistusuRuUeg it @Ay n1eEta
526U 0.01 d@uAIUNITENLESH (Promotions)
(X,) A1unI8AINLazN15UILEUD (Physical

Evidence/ Environment and Presentation)

aad

(X,) fedfoynadffisesiu 0.05 Faause
a¥ranswennsal fal

Y, = 0.613+0.374(X,)+0.242(X,)+

0.253(X5)+0.225(X,)

4.4 §1UNTHDUAUDIDYIITIALSY
WU drulsaunsna1nusn1svesaeanglneg
AUNTSELETU (Promotions) (X,) AUYAAR
(People) Fontiniu (Employee) (Xs) uazau
MeANKkazn1sUaue (Physical Evidence/
Environment and Presentation) (X,) dnase
ANULALUSEUNIINSUT ST UA LA SRR UALD
a89TI157 egalitudfyvadfiisedv 0.01
Feanusaasranswennsel fail

Y, = 0.572+0.286(X,)+0.258(X,)+

0.368(X,)

4.5 AIUNITAAIAANIZAIY WU
drulszaunIsnaInuInIsuesAIeuIglnen1u
n3daLe3sl (Promotions) (X,) MuyAAa (People)
WIaNtNU (Employee) (Xo) kagmMunennwas
A3ULEUe (Physical Evidence/ Environment
and Presentation) (X,) finasaanulaluseu

v v 1

NINTUDITUATUNITRAALRNZ AU DE19TTY

aad

dnfannsadffiseiu 0.01 Faaunsaadianis
wensel fall
Y, = 0.617+0.431(X,)+0.238(X,)+
0.365(X,)
4.6 AIUNSHLATOUILWUSAANT WU
11 drulsraun1snainuinisvesanguiglneg

AUNTSELETN (Promotions) (X,) AUYAAR
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(People) w3aniineu (Employee) (Xs) finasia
AMULAUSBUNIN ST ognsliiedA g

aa

adAnszAu 0.01 d@unusian (Price) (X,) Hily

@

d1AYNNNEDATNIZAU 0.05 FIEINITOATINNT

e

Y]

Ny A9l
Y, = 0.537+0.176(X,)+0.620(X )+
0.284 (X,)

2AUTIUNANITIVY

1. gusgneunisgsiademiglnediaig
Anuhuienfudiulszaunanisnannuinisves
Areuielnelagsin Aukannugl (Product)
A1U51A1 (Price) AIUADINIINITINTINUNY
(Place) Aun15d9L@3s (Promotions) A1u
yAAa (People) W3antini1u (Employee) Au
NenIMwaznN1sUnaue (Physical Evidence/
Environment and Presentation) WLaga1u
N30T (Process) agluszAuin iosan

£% 2 o

ﬂ’ﬁﬁ]ﬁ’]ﬁ]%@\‘i@iﬁﬁ]ﬁ’lﬂwﬁEJVLV]EJQ%G]ENLUUﬂTiu

vala °

uonglnaidufavsnisdednfinnuddy

o

wazAuAsKiSeY 3 anwe 1) YiliAang
WAILINNATUSNTY IR 9150l dIANLaY
aadua 2) Wlunisusenevendw WWufanssy
Tuniseenindeniesiuiu wag 3) Wudavs
mssodlasummaulaaineasssddian
Anwrlulseimadudiuann wagdudunis
AUATUINUSTTUBUAMUVDINNA (F11nuAeE
NIINAITINUSTTULNITIR, 2540) donndediu
MsfnwIves (q1R BvSasInad, 2551) Fod
andnwalnaglnglugienvin1ed wag
nagmsnsAansnInataveseiglng wui
Tuaen1911619977 wrelnedamdnualiia

YIaAsInelveet1ed Janneaiuiiglng
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Jndudavzmsredteatufiiuszansam
annsathlulddestumlaidueged nsiSeu
welneflanaduszdonBounielned
Useinalnyg nagnsnisnainvesateuielng
n15d0asiur1aes@iieg1anainnans
$1n1391 Road Show laun nsiinangliunled
Famnauszma n1slddedidnnsedind wu n1svi
Auled Msvhmndlvddidnnseiind nsldusiusiv
Tuda IneusiazAesngagiinagnsiunnsetu
UaNIINHE NN Aseuneauazen Wi fiwn
aunsalnsinden Sruudinaeufazinase
n59slarenRlviinGeuwnglng n1sdny
Y03 (uias yanssn, 2559) e Jadufunis
panafisidninasenudoinsiunviouiien
Wienwnglvevesinvieadieasnend nans
Anwnudn seRuALRRiuAE fuduUTTaN
V9N159a19 (7P) vestinvioufiedniswidi
Fosnsunssnnelnsaglusyduinnie 7 d
Ao AunanANel (Product) A1us1AT (Price)
ATUTDINNNITINT MU (Place) MuUNITadLaS
n13Ma1A (Promotions) A1uYAAa (People)
AIUNTEUIUNTT (Process) WaxATUSNWMY
198NN (Physical Environment)

2. Jusgnaunisgsiaaiguielned
anuAniuAETuAL LU B U SUD ey
AT ATUATIIATUUANAN AMUAUNUE ATUATS
MDUANDIBE1I5IAET AMUAITAAALRNILEIU
wazaunsiieTeYeNusiinsegluseauinn
Wesnanuliu3sunianisuydudedy
dwilaffianudndulunsdndugsialugai
NI TUEAINTULSS ﬁqfum'ﬁﬁmumﬂaqwé
wazuleutensulstufidauazyieasede
ANNEINNTaLaE AN LALUSHUNIINITUY I Y
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vesgsialiimileningud inlvigsiaaiunse
anflunstiidulumaudinuneuazaiunsa
MOUAUDIAIINA BINITVOINAIATIHNT
Wasuwasegwteiies nammzmsiindetne
Wustinsidudsdfyunfiddnsnannsee
Auannsatunsustunelaantunisal
113 taniifdnsiuasuslanasniia
aonAdpsiunsfnuues (3 nadIivses
wavaste genens, 2554) Fed MMM
IHusounienisudsduiioninudndalunig
ANfuaUYe9sAa SMEs Tulwaniamiiaves
Uszwmdalng wui1 asusnisanulaiuisy
Men1sudsdunazanudnsalunsauiuay
Tngsauegluseduun

3. @2UUTTauNIINITNAINUTNITUD
AeiglneiinaneaulAlUSBUNIAITIT T
1pg573 Aun"3aaEsH (Promotions) ATUyAAR
(People) n3antinau (Employee) hazA1u
NEAIN warn1suLaua(Physical Evidence/
Environment and Presentation)ag19ii1le
dfuvneadfvisedu 0.01 drudundnsioe
(Product) A5 (Price) AUFBININITIA
18 (Place) WazAUNITTUIUNIT (Process)
luflsgAutudAgyneaia donndesiunsAne
¥e1 (330§ SnsfaillnAy, 2553) Fea nagnd
gefauaznagninmnaaioainsrulsiuTeu
9 Msuvsdulugaamnssy lsusunsaldnw:
Tsausundnsnil ngammamuas wud gliusnig
Wmmﬁwﬁ’ﬁgﬁ’uamuﬁéﬂﬁamﬁaLﬁuma
TUgsiiduldavamnauis nMsfnwves Sasay
\uATEITIAL, 2555) 3ae Yadedifinanonis
donlduinisuszaniiinifienisviesdiesly
Fadamsysal wud Jadudruussaunians
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U3nsfiwn wsztnvieudieadaaufniiu
Ihnsdeniiindesdudrfuiuiidesingluuas
Tndfuanuiivendion n1sfnwives (uivs
avslunumgy, 2559) loAnaiulsraunisnan
U3nsiidanananulaiusaunienisug sy
199550915 9usnauInnalslunians Juaan
RUUNHDRDUAN WU FIUUTTAUNINITAAN
USNS 6 AU TALA ATUTBIN9NIIINTIAUNE
ATUNNT ALETUNINNITNAIN ATUUARD AU
ANANWALAZATITUIEUD ATUNTEUIUNIT
TrusnsdanasamulalussunienIsuy sy
199530915 9usnruInnalslunians Juaan
\deawile nouasegnsilidfynadnfiseau
0.01 d@rumunaniunlidmanenulaiau
NNNSULT M3finwves (uldas g,
2559) 3oe Jadudunisnaindidsnsnans
AuFeINsRusenfisniienvuuaglng
yoatfnvioafledd1sud wudn ussgalaves
Fnvieadioasnend Ao fuuse (Pull Factors)
WazlsIHan (Push Factors) lufimaudunus
fupudesnisusuaglnevesinviesdien
ARy ltud1AYn19eda diulszau
NNITAANANNATURANN T FIUTIAT AU
a0l fuyaang Munszuunslunisli
USNS WaLAUANwaENIINIEATN Laididngna
AOAINNA DINITUNTNLIYLINY dIUuA1UNIT
A9LESUNIINANNIBNTNANDAIUABINITUITBY
inglngegelifeddoynieada Wosaninies
digndlnglianud fymnsinunisduasy
mMsnaasnnian leud nisadedegdlafivay
WienszduliAnnmsosnines nislavan vive
msUszrduiusiiasenmdnualliiuingle
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wagassusaisgalviiuinvienilen 1esann
wnglnedudiumis lunsvieafiondeamsssu
Invieafisrdulng szidenvuludiuves
TausssulneliasuniuaIuA®IN1590 9
wiavew faunsinsngmeddalotesevdn
il ldfidnsnalaensesanisuiviondien
Weslne n1sfnwives (Wysuu Snunwawnd,
2560) 1304 sUlUUN13IAnTgsianaglng
o1nluUszmAlng wudn AINTIWANSIANTS
gafanelngadnlulsemalneianufsidos
Wouleafunguyama 3 deg Admiilusedy
n133an13 MAun wigauuale §3ns1ens
wrety (Uslumes) waysmtnay uaaziie
Ansflunuimdrdgysonisininfinisdanis
FANTIMAY N15TRBIRNTS NsUIYAAINT
warn1sUszdiuna ieneliiAnsenisuady
1y Fudundnsausmdntuilsznannisusng
pandanenyy Inednn1sgsiauielneendn
Tudszmelne Sfudsiieadas 5 fauus
lAuA 1) MSIANITVRIEUINIIY 2) NITIAATT
ANTNLINADUNILATNAUINNIE 3) A1TIANTT
Augitayguielng 4) n1sdaniseugu
5) NITWAILINITIANTTHATU NSANBIVD (91 T61
lygou, 2557) 3osaruAtanisvesgnan
e AnddenmamnsliuInTUesane
wglng wud gnAYIIRIRTAINAIATTS
ranuAINNITIiUINIsveIABIIglnenInT Y
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oglusziugafian wazmndwuniduses
oA sunisienlald dunslianusivle sy
NMINDUANDIAUABINTT AU TugUsssu
YIUINIT WU AUAIANTIPUANAINATT
THuimsegluseiugefigauiu Tuvagiisn
mmndeiesglusziugs taduauuszanmi
nsmanndifiavsnasonNAAn T AN
nstiusmsveseeiielne ddies 3 anu leun
ATUYAAINT AMUNITALESUNITAAIN Lagn1u
9101 Feanansasuiuriugauaanives
anfnaAfisirenunmnsTruIsves
Aamnglnglasesas 44.1 (Adjusted R = 0.441)
wazAaumandeuudaszdefiuindy 2.05

Jorauauuz
AUsnaugsivAeuiglnenlsliaiy
AAYAUAUUIZANNIINITHAINUINIT (TP) V09
Aeuglngliinavidusunansue (Product)
A1U31AT (Price) ATUABINIINITIATINUE
(Place) A1un19d3Lasu (Promotions) Anu
yAAa (People) w3antini1u (Employee) Ay
MeANKaznN1sUaNe (Physical Evidence/
Environment and Presentation) Wwazfiu
YIS (Process) LilBNsmaUALDIAIIY
#osn1svosgnArlugduuulnig tilendy
flawolagagaueslivinsiundennulfivie
NSt waziluganudusaliivesdns
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