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Abstract

The objectives of this research were to the study satisfaction of the elderly service center
management and study traction of the development of key performance indicators for successful
management of the elderly care center in Bangkok & vicinity area. The research was a qualitative
research. The sample were 60, of Group 1 executive care center for the elderly and care n = 10,
Group 2 n = 50 elderly people from a total storage in 10 locations. Purposive selection was used
in this study through the use of indepth interview. The data were analyzed to classify data as
model and descriptive data. The model consisted of 5 dimensions determined; 1°* dimension:
Concrete form of service, 2" dimension: Reliability, 3 dimension: Responsibility, 4™ dimension:
Assurance compliance, and 5™ dimension: Empathy with the process. This was in relation to 5-M
theory with the management of success; 1. Money 2. Man 3. Management 4. Marketing 5. Moral by
(SERVQUAL Satisfaction theory)

The results of the research were found that: Good relationship among the persons involved
in the elderly center connected with SERVQUAL satisfaction theory of the 5 dimensions relationship
theory, the confidence of the elderly to service such as; 1 dimension: Concrete form of service,
2" dimension: Reliability, 3" dimension: Responsibility, and 4™ dimension: Assurance compliance,
5" dimension: Empathy with the process and 5-M management theory on human resources
systematic management with elderly care professionals, The second was financial security and
modern marketing communication technology in service activities that create satisfaction for the

third time.

Keywords: Indicators, Successful, care, Center Elderly
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grudonacuide grudoyadgiongmusuima gruteyaesinsdwifieguennienunindg maenvud
Aeades “SNAP” ane¥adeiledandes (Simple Network Application Platform) walulad RFID (RFID -
Radio frequency identification) Ao waluladnisildlunisszydeing q lngerdeaduing Feinsain
walulafdu 1 wu usldnflendeaduuas vidonsawnuasinilevesiaseny Setmunfiieatesaenndos
funnalad (Maslow, 1954) iunguinisdnineuvsesnidu 5 mudesnising q Ae d1dud 5 A2
Fosnnsgegn Mazunfsiunuauysaiiuuludin (Self-Actualization Need) Uil 4 Anugosnisnis
sngos Jeides (Ausfon AuANTNETUTe (Esteern Need) dul 3 Anudosnisvnsdsay dasnm uay
Au$ (Social Need: friendship and love) @18uil 2 Anudesnisdudaenss (Safety: security Need)
LaTAUABINSAIRUT 1 wieBudufennudiosnisvnenenin (Physiological Need)

agUangide anuansfinundild Ao nquidoundu andedunuitananuarudisalagas
thungudnmsiansdiamnudnfvesnsuimsdanisqudauatigieny Tuamssudl 21 inasinisind
wnzaveturazesAng lasdidunsliaonadestudsiiiudwansasan dufeiderimivesosdnafinly
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v
av A

= 2 & a Haw o a = o & & v v a A& & A &
QWU'JQEJ‘UL‘U?EJ‘ULﬁllE)um]ll'ﬂﬂﬂE)EJGU'Wﬂﬂ&LUﬂ'ﬁ@']LUUQ']U 1AUAL IV UT1IaN VAN U UN A UUUAD ?:]‘U?J

1% =

ALaRaIe1yNlAN1nTg U TedanaustlevideUssinarifogaumaa swussruRlyanuniFanges
gaydeluiunissnulsnantoyad InseHaelgun e Inaedn daugueg 1wty deHagaeyiause
ATOUASY 1AL UTeAmnR Mnaau eeenfoniusiniloainynaindin 13eAuduudaveduimg

DIANSNAANUTALAUL L UNUNEUBI99ANTBE NN DT 9

YalEUaUULANNUITY

1. i fananuenadsanndedumunuiteansoiluussgndldlimnzautuuiun smuseduie
Auannse W minevaswiazeans kiin1asy MesTiavna wavienvu lungannamuasvis ol 19 min
wiusszAussUssmainusnzan lidnasdunsiaufuugstaeemzmnzaues wBeiunsaiaud
WINNIsULEI01EHUUATUIRT TuseAund viseuundsdely

2. nlana (Model) Aldidunguiifounduanmannudisaiilugnmisauiunu vimssansiil
UsyAvBamduaninsnUiudsunguiesdnanssuiunmsiinislémunnusngan §ideAnwiiedunis
ernguadoudufiasidy
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