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REWARD SYSTEM MANAGEMENT AND HUMAN CAPITAL MANAGEMENT
EFFICIENCY OF THAI SPORTS EQUIPMENT BUSINESS
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Abstract

This research aimed to develop a correlation model of reward system management
with human capital efficiency of Thai sports equipment business. This study was a quantitative
research. Data were collected from questionnaires from 399 business establishments selling
sports equipment that have registered with the Department of Business Development in 2019.
Structural Equation Model (SEM) was applied to analyze the data. The results demonstrated
that the reward system structure had both direct and indirect effects on the human capital
efficiency with statistical significance. In terms of indirect effects, the reward management
process of the sports equipment business in Thailand was found to be the mediator. When
the structural elements of the reward system of the sports equipment business in Thailand
was considered, it was discovered that business should prioritize the level of reward and the
type of the reward with the fairness of reward allocation leading to the increase in the human
capital efficiency. Furthermore, the results illustrated that reward management system had a
direct effect on the human capital efficiency with statistical significance. Thus, any
organization aiming to optimize the human capital management of its business should value
the importance of encouraging employees to participate and promoting communication as
well as fairness of the reward management leading to more efficient in managing human

capital.

Keywords: Reward system, structure Reward management system, Human capital

management efficiency
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A3383N5duiteg1auuUdtY (Simple Random Sampling) laenisldaniuusznaunis
geRamsdndminggunsaimanisinvesuszmealng Aemeifoutunsuiaungsianisd 3 2562
71U 641 Wia (Department of Business Development, 2019) Lﬂﬂ%ﬁﬁaium%’ju (Sampling
Unit) medsnisduaanlilavuinvesdiegne udaidunisdsuvasuaiunilusuald

FAdeladnavuavesiiens Ingldiludndiuvesinuiudsdunalalaelyd 20 fee
9 1 fuUs (Hair, Black, Babin, & Anderson, 2010) M53iAsesinssiiimuusdanald 9 fauus
FeannsnUszanuiuagfmntuIavesinegwldiiy 180 #eehe (20 x 9) Felunsideaiad
fAfoanfutoyanussrins Havun 641 519 iedislenalildunBeuiusegiefimnyay way
diensfivinsavdnausegnansidel fidemdsfamstuseutesnguiosaudfy Fadonngy
fegreifinudnuaznsinuinguszaidvesnside fidedudunsvesiesssndmiulasinside
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NANI5I9Y
HANITIATIVENRFIUNTITY
Ainszidunianuduius (Path Analysis) seminefauds Wiefnwdvdwanimss dvsna
V9901 LaEBVENATINVBINITIANITTLUUTINIAAUUTEANTAINNINITINN TN LY EEUeIIAINTT
T miegunsaininsinvesUsemelng saglunaaunislaseaing (SEM)
HANTT3LATIETENSNavasinUslulunalassas g aduy nsnaniemss (Direct Effect)
anSwani9veu (Indirect Effect) hagdninasiu (Total Effect) ioUsednsn1nnian1sdnnismu

UYWHURIINAINITINIMIEUNTAINIINIATeUTEWAlNG AILanININA1TI9T 1

A1519 1 NANTSILATIEINTNAVDIALUSIUIULAALASIAS 1 TUEY DNTNAN19IHTI DNSWan199au
LazdnEnasIu AoUseANSAINNINITTANITNUNYEEU0I3ININITINT MU UNT ol
PN19NN5NNVRIUSTENA LY

AuUsIn SYS PRO R2
AUswa DE IE TE DE IE TE
SYS - - - - - - -
PRO 0.92%* - 0.92%* - - - 0.32
PER 1.89%*  0.05%  1.94%* 0.68* - 0.68* 0.48

Chi-Square =64.026 df =55 p-value =0.189 GFI =0.956 CFl =0.986 RMSEA =0.029

*p<0.05, **p< 0.01; DE = Direct Effect, IE=Indirect Effect, TE=Total Effect

9nA19197 1 agunanTiiaTeidnnavesnsdanissruuseTatuuseansainma
N153ANITNUNYBEVDI§IAINITIATIMUIBaUNTANIINITANIveIUsEIMAlNe 31nluLAa
Asduiusadassass suanufguvesmnisinuildtmualy Ineviauessazden il

auuAgudl 1 lassairaszuuinsa (5vS) neldesdusznou sedunisdnesnata (LEV)
AL dusTIuU09n15TnaI59197a (FAR) hagUszlanaedsieda (TYPE) d8nSwaniinsene
UseAn5n1mn1en133nnsnuayed (PER) waslisnsnan1edausaUssdnsnmn1enisdnnisnuuyye
(PER) H1UNTEUIUNITUINITIANTGI A (PRO)

KanMIATIEinU fudsursnisuendulasaitsszuuneta (SYS) iuszneudesedu
N159795197 (LEV) ansudusssuueinisdnasssneda (FAR) uwavUssnnuessneia (TYPE) fidvdna
VNRTHTIVIN (+) AOUTEANTAIMNIINTTANIIVULYYE (PER) a1l simulaseasnaseuusneda
(SYS) Wi uB Ui 1 eidnTnantansesliuse@nininnianisinnisnuuywd (PER) 1013
Wasuulasiiutuwihiu 0.92 sgreiifedfymeadnisesu 0.01

uonanifulsulanisusndiulasiadisszuuseta (SYS) ivsyneudesyiunisdie
51978 (LEV) nadusssuvesnsdnasssnsda (FAIR) wavdssamuesssia (TYPE) §adnSnanisdon
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Bsuan (+) AeUszAnBamniansdanisyuaywd (PER) fidan1unszuiunsuimsdanissneda
(PRO) TneAnduusyansidunaringu 1.94 sgiitudfynisadfinisesu 0.01

auuAgnuil 2 lassadaszuusda (Svs) aneldesduszney sefunisdnesnsda (LEV)
AU TUsIIHYRINI5TRETI59Ta (FAR) karUsennv095197a (TYPE) H8unSwaniensase
NSTUIUNITUSMITIANITIITA (PRO)

NAILATIANUIT FLUSIEIN18UNAUlATIES 19T UL (SYS) nmalansAusenau seau
A5391851978 (LEV) Aadusssuvuesnisdnasssneda (FAR) wasUseinnuessneda (TYPE) d8nsna
NNATUTIVIN (+) ADNTZVIUNTUIMTIANTINTA (PRO) lnwandanlsiulaseasneszuuseda (SYS)
Wuduwinfu 1 9xildvisnanismsadinssuiunsusnisinnisseda (PRO) WasuuUaufintu 1.89
agnadifuddnymneadfiszdiu 0.01

a&mﬁgﬂuﬁ 3 NILUIUNITUINISIANIGI9TA (PRO) neldpsdaUsznau nstininau

fidu373 (SHA) ns@nsiedoansiuniinaru (COMM) waganandusssureanisuinsseda (MNG)
1BVENaN1mTweUsEaNSAINN1N1TINNITYIULYEE (PER) 84537915903 mneaunsaivnienis
AuvesUszinelng
NAN1TIATIZANUIT Al sdnysiesnislunszurunisuinisdnnissneda (PRO) auls
aadUsznau mslindnauddiusan (SHA) nsfnsedeanstuntngmu (COMM) uazauidusssy
YDINITUITNTINNTA (MNG) TBVENANATATIUIN (+) AoUTEENTAINNINITTANTYUNYEEVRIgAI
n133nnnegUnsainiansiuivestsemalng (PER) nnnszuiun1suinIsinn1ss1eia (PRO)
iy 1 agiidvinadeussaninimmanisdnnisyuyudvesgsianisindiminegunainig
nsfinvesUszmelng (PER) Wasuwlasiutuwiniu 0.10 agnafifudAyneadai 0.01
HANINAADUTULUUANUENTUSIBAlATIa319v89n153AN 5 S UUTIdian Ul sEanSAmmn1ens
IANsNuNYEEveIgIianIsInd niiggunsaininsivestsenalng auingussasrnuin ey

2NN 1

Chi-square = 64.026, Chi-square/df = 1.164, df = 55, p = .189, GFIl = .956
CFl = .986, RMR = .095, RMSEA = .029, NFI = 914

Al 1 lnarudiusigalas@inaweIn1sinnsseuus e TaiuUsEavinmmanisianisnu
UYwdvedgINanITInd mnegUnsainnIsAnIveslsemalng
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1. Tns9ad19530UT19%aR 098 dnwazra95EAunITI185 19 Tanaz N3 SnassseTaiifinany
Jusssu TnediaUszinnvesssiaiiazdnassliiundnauaetedns dsnsfiesdnsiinisan
lnssadaszuunaiaiiiuszansnimazdaasulififinuszannmnianisdanisyuuyud
(Uirawuttinunt, S. and Jhundraindra, P., 2018) 91ANan15338@ 1015095 U 8L ANlF41A2Y
Fussalumsianislassafrenstadunsuinsdanmsiuansifiufanugisssunasidusssu
Tunsinassrasatalvaenadesiunasuiilduioiliuiosdng Fsazadreanuyniuiunislu
osdnslunnszduneliifnanunanilalusosdnsiifinisudmsdanisiidusssa Snvtadaadnls
AnussgalalunsuftRnunazanssourlunsufifnuiigaiudnge Ssaenndostunanisdinu
984 David, Russ, & Benjamin (2021) fiedursmuduiuslugunig ‘ YoilasadasEUUTIeTanil
Audaaunasiiusssuiuvaussougveminmuveseing usegdlalunmsvihuiasauyniuiv
psdnsluszaren idnansidesuandiifiudednsnamedonsoussansnmmanisdanisu
UYWORIUNTEUIUNNTUTMTIAN15319Ta Isabella and Haibo (2021) Tasea¥isszuusnataiiazdl
Usgansamiiuantulddy desenfonszuiunisuimsinnissneta veluduvesnisdaasuls
wilneudldrusalunisdadule dnshadedeanstuninamuielfduianssuiunisfidamudy
sssulunsusmsseia

2. INHANTIFULARSIALALINTASIES 1958 UUT 19 TRdINARBNTLUINNITUSINSIANTS519 T3
d0nndnaiUIUATEVR Bartosz and Ireneusz (2020) Tassad1eszuusneTaiidsefuaaenisinass
s19%auazUsEAnTesseTaRlRuAnTn ULt r L dusssuavdRanensEUIUASUS 5319 Ta R
UsvAnEnm denndednuwideves Fatile and Hassan (2020) lasaainessuusneialuyuuasves
sunuulunslinsda Tnsdamalintdnauiidusinlunsujoaausiudu finsdeaisnavesnis
Jnasssataliinanulusslanazuanadeanudusssulunisinasssnatanulaseadte Andre and
Paul (2013) AudaLauvedlasaas1essuus1Tiaazavviaulimiuteanumdusssulunsasssnala
dleillassasafidnaundinsyuiunsunssistassiiussavanmiuanniy

3. 9INMTITBNUI NTEUIUMTUIMTTINIsTTafilindnanuidiusiy mshndededsiv
WiNIUKETAULTUSITNTINITUIM T PTadananoUszAnSnImmn19n133nN UL BEUe 93379
n139nd1minegUnsainiIanIsAnIvesseinelng @aenaaediu Kaouthar, Yu-Hsin, & Anooshed
(2020) nsruruAsUSIsIITaldudnunzveinssuiunsanasulindnauiidiusinlunisyiay
nsdeansiienfunisusmssistainnnudaaunasianudusssulunisusmsau Hadavdwa
Fevanfuwadwsidauaainnisufoiaureminmuisludiuresnisiinusasnisaiisassd
AUl o M%ﬁmmuﬂuﬂﬁﬂﬁﬁﬁmuﬁﬁﬂizam%mwLﬁmmmﬁu UBNINNTLUIUNITUINIG
é’]’ﬂﬂwsswqi’aﬁﬁﬂizﬁw%mwa3ﬂ’wmamﬁau3mam'sﬂﬁﬁamuué’aﬁ?u NAN15398UD9 Fatile &
Hassan (2020) Sauandliifiuinnssurunisuimssanisselafidussansamiudedinayinldmu
Qﬂﬁuﬁuaaﬁﬂiﬁuaqwﬁﬂmmﬁuqﬁu winesienajuinlunisvhoufisnndu wieuflasufoinu
ionaustlovivesesdnsifiuanniy
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1. MsfnwdnunsuImsianisiagiiinuszansainlunisuimsianisnuaywdiiniig
$udusthanndmiuniagsia nasuifedsadunsiauenumenisdanissstaiiagsili
UsyAnEnmnsuimsdanayuayeslidsyansnmannd iy

§319nN133ndmegunsainiensivesUsewmelny faalin1sdnlaseadiwedssuuseda
TfianudaauuasdauiussaliAsaudeieluszuy feiinszuaunauimsdanislassadhs
spuunstatumsiinsdaafilindnauiiduilunnsasoy ausuwerudaussdnaulaly
nsdnaseianulasiasiessuuedale

psAnsfeaiisruunsiearsnelussdnsiannsolafuilsanuandiuveaniinguliegn
dasz Lifinsmuaunaduluniswansanudaiulidiasdudaunioduinivesdnsiiiely
anunsaaruAniudananluiagsfiasazesdnasoluld Snitadsdesdivesmidumstuag uas
ourguuwInsnazulovislunisuinsdanissstafianunsadnfandnaunnszdulfegiad
Usgdnann

2. lugeamnssumsdadmuiegunsaininisiuvessenalng daosinunusednsam
MensUIMsiamsiuuLyediiieliaunsaudeiuiuguadsinunaldogisdiuszansam esan

1
N A o

gnamnssunsivdugnannssuangninauiviifnulunirgeavnssuifadinueianie
N139AN13LASIATNITUVNULAZNTEUIUNTUIM I ULREIINsAnw luaselifalianumanyaud
suduwuinslunisingnsujus

datauauuglunsidesialy

1. avsiimFITeidagunnludiunisdunivalidnvesfan1svieguinisie viedn
aunungal (Focus Group) Wiesaufudumii ftadeidsaivaladnthanielinvsdmasouszans
AMNUMITANINULYEETRITIIANITInTMBgUnTalnensivessemelng

2. mshmsAnwfunguenamnssudu 9 MAsrdesdugramnssuinm viegsia
Uszinndulugeamnssuiun etduuuamisdunswauigsfadu q lugnamnssuflid
Usgansamlunisdanisnuayudifiunntu deiwuinuinidunsinyiiiefiuauar i
yemsudaduanmsTusyweiusans imuazaufinfeslunisudaduiuussniuna

References

Andre, W. and Paul, J. (2013). The bonus as hygiene factor & colon; The role of reward systems
in the high performance organization. Global Forum for Empirical Scholarship, 1(1),
41 - 59.

Armstrong, M. (2006). Strategic human resource management: A cuide to action (3" ed.).
London: Kogan Page.

Bartosz, K. and Ireneusz, G. (2020). Gender and age as determinants of expected rate of return

on human capital. Journal of Management & Business Administration, 28(4), 30 - 50.



Academic Journal of Thailand National Sports University
Vol.13 No.3 (September - December, 2021)

ISSN Online 2697-5793
ISSN Print 2673-0952

Bohlander, G. W., Snell, S., and Sherman, A. (2001). Managing Human Resources (12" ed.). Ohio:
South-Western College Pub.

Brown, D. and Sargeant, M. A. (2007). Job satisfaction, organizational commitment, and religions
commitment of full — time university employees. Journal of Research on Christian
Education, 16(2), 211 - 241.

Chen, M., Lam, H.K. Shi, Q. and Xiao, B. (2020). Reinforcement learning -based control of
nonlinear systems using lyapunov stability concept and fuzzy reward scheme. [EEE
Transactions on Circuits and Systems, 67(10), 2059 - 2063.

Claudia, H. and Brian, K. (2015). Excellence in reward systems. Franklin Business & Law Journal,
2015(3), 29 - 40.

David, K., Russ, C. and Benjamin, C. (2021). Charting a path between firm-specific incentives
and human capital-based competitive advantage. Strategic Management Journal,
42(2), 386 - 412.

Day, N E. (2007). An investigation into pay communication: Is ignorance Bliss? Personnel
Review, 36(5), 739 - 762.

Department of Business Development. (2019). Corporate information and business types in
Thailand. Retrieved from https://datawarehouse.dbd.go.th/index

Fatile, J. and Hassan, K. (2020). Technological innovation and human capital development in
Nigeria: A study of Ogun State Technological Hub. BVIMSR Journal of Management
Research, 12(2), 59 - 72.

Feng, J. Huang, S. and Chen, C. (2020). Modeling user interaction with app-based reward system:
A graphical model approach integrated with max-margin learning. Transportation
Research Part C, 120, 15 - 34.

Folger, R., and Konovsky, M. (1989). Effects of procedural and distributive justice on reactions
to pay raise decisions. Academy of Management Journal, 32(1), 115 - 130.

Hair, J. F., Black, W.C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis (7" ed.).
Upper Saddle River, NJ: Pearson Prentice Hall.

Heilmann, P. (2006). Commitment between employee and oreanization examined in Finnish
ICT and paper business sectors. In Kolehmainen, Sinkka Vanhala — Merja, HRM - Between
Performance and Employees. Proceedings from the HRM Conference in Helsinki.

Hume, D. (1995) Reward Management: Employee Performance, Motivation and Pay. Oxford:
Blackwell Publishers Ltd.

Isablella, H., and Haibo, Z. (2021). Health as human capital in entrepreneurship: individual,
extension, and substitution effects on entrepreneurial success. Entrepreneurship:
Theory & Practice, 45(1), 18-42.

173



174

NsasIisIMsuMIneaunmsniuiosf

U7 13 aUuii 3 (fuwou - Sunau 2564)

ISSN Online 2697-5793
ISSN Print 2673-0952

Jirawuttinunt, S., and Jhundraindra, J. (2018). The Effect of Human Capital Capabilities on
Entrepreneurial Capabilities and the Performance of Thailand's small and Medium
Enterprises. Humanities, Arts and Social Sciences Studies, 18(2), 535-556.

Kaouthar, L., Yu-Hsin, L., & Anooshed, R. (2020). Corporate governance, human capital
resources, and firm performance: Exploring the missing links. Journal of General
Management, 45(4), 192 - 205.

Kim, H. (2006). Strategic impacts of compensation system on organizational outcomes: an
empirical study of the conceptualizations of fit and flexibility in the compensation
design (Doctoral dissertation), The Ohio State University.

Lawler, E. (2003). The design of effective reward system, Motivation and work behavior (7™ ed.).
Boston: McGraw Hill.

Liang, V., Fu, G., Yu, R,, Bi, Y., & Din, X. (2021). The role of reward system in dishonest behavior: a
functional near-infrared spectroscopy study. Brain Topography Journal, 34(1), 64 - 78.

Milkovich, G. T., and Newman, J. M. (2008). Compensation (9™ ed.). Boston: McGraw - Hill
Irwin.

Rahman, U. Y. (2020). Utilization of Indonesia's digital economy to invest in human capital
and provide socio-economic support to stimulate economic growth. International
Journal of Business & Administrative Studies, 6(6), 312 - 322.

Salim, C., and Yan, Z. (2020). Change gears before speeding up: The roles of Chief Executive
Officer human capital and venture capitalist monitoring in Chief Executive Officer
change before initial public offering. Strategic Management Journal, 41(9), 1653 - 1681.

Vannarajah, T. L. (2020). Motivation & reward system for employees of Ceylon Electricity Board
in Jaffna. An International Multidisciplinary Research Journal, 10(4), 180 - 187.

Received: June, 10, 2021
Revised: June, 22, 2021
Accepted: June, 22, 2021



