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TOURISM BEHAVIORS OF PERSON WITH PHYSICAL DISABILITY IN BANGKOK
METROPOLIS AND VICINITY

Thee Trongjitpituk and Prapat Laxanaphisuth

Faculty of Sports Science, Chulalongkorn University

Abstract

The purpose of this study was to study the tourism behaviors of person with
physical disability in Bangkok Metropolis and vicinity. A group of 400 persons with physical
disability in Bangkok Metropolis and vicinity were accidentally chosen as samples from 9
disabled people's organizations. The tool used in the study was a questionnaire. The data
were analyzed by statistical computer program in terms of frequency and percentage. It
was found that most persons with physical disability were male, aged between 46 - 55
years old, single and their, level of education was under high school and uneducated, wuith
career in freelance, a monthly range of 5,000 - 10,000 baht. The majority had a physical
disability caused by accident and used wheelchair. Concerning tourism behaviors, they
would find travel information from friends and acquaintances. Their favorite attractions were
natures, for example, waterfalls, seas and mountains. They often talked and recommended
one another about the attractions with conveniences for the disabled. They usually
searched for routes and how to travel well before leaving home. Most took a trip with their
family using their own car. On their return, they would talk about the problems they faced
concerning the access to the tourist sites and these would be considerations for their next
trip. They usually chose to stay at hotels or resorts. The most important decision factor
depended on the convenience provided for the disabled. Most persons with physical
disability did not like traveling with travel agencies. If they were to take a package tour, they
would choose the agencies which provided facility for them. They usually took a picture
while traveling and chose the activities to gain some knowledge. They did not use postal

service or public telephone in attractions, but they used ATM service in attractions.

Keywords: Behavior, Tourism, Person with physical disability
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Sy ming wazanuiiieadien Wernuazmnlunisdumsieadios snadumsginnsiuveadien
insduiilildudnatiuresmy dgenrsdesdnswdeunsmanudeuaimidonniduaufinnsma
mawdeulmdidudesinmsfnyidunanayismsfiagluvioadioannnitewily gidedanudiuiy
nsfnwidumMaeisnislunsiunisedsfinewsenaintiu feddunssuiunssusinumsansua
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Toyasefuesnouaziiumsluvieniien Ssaenadosiungumssug Jemneianszsurumsiiuy e
Fondlaz3ud agunnssug Annumanemsiusadedmiaiduda efazairsnmluauediidunm
fifleumnsuasdarunaundu d1u Ussamdudaiain Sesznaude a1 v wn Au uazmedula
usiUszanmduilaivn Ao arwAn Wethlunuandumssududaznaneidunisiug (Perception) (Seri
Wongmontha, 1999) adsnaufinisnisnisiadeulnifiunisiiesadusfaasfiagingdums
Aot mseddudumeilidues Afesgianmmssastuduegils fmeaaduiides
sefnszfanioli Tsaenadesiueywn Tunvzna (Anucha Mokkhawes, 2014) na1ain affgUAimg
neouuiuvualdufingniu Tngtladonilsnduanvgdify Ao ﬂﬁﬁéﬁ’uﬁlﬁsﬁmwﬁumﬁq
vuatserdmaliiAngifinneusauiuiein feufiafiesh fe msdnwdoyamaiums
LarnTINdsUANTAUNsiouaaniRunmnAsy ioarldnaunumaiuniddesnagnies saud
anaudsslunsiingiRimels

aufinsnunisedeulmdulngiuniwiesdiedlasldsadiug onadumseinaufing
memsindeulmilnusndunlunsdfnsuinisiasansassugilutlagiudiliasoungu
funguauiinismensiadeulniiniians daenndesiunuiduvesiivens iduns (Pattamaon
Sengdaeng, 2009) ldAnwdoan1svieniisrvesauiinisnenisadeulniludsaulng wuid
AufinsnuiuaueInduInlumsiiumeieadiey msgliannsadifeuinisvudenary
151300 LU T0ud T0lil salasansuuennia soufindvdes o wasidelneans dedugited
mnuAnuIMaRumalasldsadiudidadanuazainauieinnnin amsafuanan uazaaud
Tumsluvieadiodld uasdanududndlunmatums uihsidftuegfuaniugnenisiuresey
fnslumsidenldwivuglunsiiunie Fsaenndssiu dau 91308 (Nikom Charumanee, 2001)
fildind1291 nsiiunsvestinvieniivaidenldsadiuda 1wy sasud fqausgnaisysznis
feehatu aunsadangunainsifunsldnudents wagiinuazminlunsfiazngaiuvuaiiy
NUILNINNN kaga1u15awElduINIsINGINAN 9 saemdunils wavdiaenndesiuiuide
Y99 NuYT W3R (Kritsada Phetdee, 2007) AildAnw130a nsAnwmgiAnssunisvieadionlag
sasuddusufonaAunenelusvenandnsine wuin greuuvuasunudiilvg Tauveiiden
Fumaieailngsndnsa fo fanududuilunmaiiums

aufin1snianisedsubmdiulngléuinisivnussianlsasu/Aaesn Teaenndosiu
NUITEvee Aa1 tvwen@sunslsal (Tula Chaisirinroj, 2009) Pldnwios wqﬁﬂiiumwiauﬁmsuaﬂ
yaansPInaInIaiunTInetdenuin greunuuasuaudnlnglivinisinnyszinvlsausy Aaein
orfumgilsusunagdansv fogunnuneuinaunaswioniisiimanvatesia Thinvieadien
Fonlduins wazvany o widlvinsfruiuduiiensuaussniudeinisvesinviesioafiing
PnfiinUsznndu Jsaenndeiu ASEye1 931NaINg (Saranya Warakulwit, 2008) find19 33N
lsswsuuenanliuiniaaanuas G]’JﬂiuLiQWIWﬂLLa o wauddiininugs Tullagiulssuausit
mwmmmmuammﬁwmmu q Wandy Fauinseng qimm oy Hosdnamuins UiIneIm
U - de UInsResRuAUN Fesemsiaziiuniun Sudmievesiissdn gsnauinisinuiien
Turdusazaslens nswInuaulusI wasdsivisAuaEINdy q 1wy 455791010 aoAsa
uazudoanidane Wusu Geaeandoaiu inalad (Maslow, 1943 cited in Chuchai Smithikrai, 2013)
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findnndanuiosnssuaisyin Wuanudesmamsienevesnuddedidudmiunisdsdin
arudesnisivand Tiun 01na th iedesjeiu enfnwilse uaziiogend

aufinsmemsedeulmdnlnglidenldudnisnisvesdisnainuisminies Faaenndes
U Usiluml sensn¥a (Pramot Rodjumrus, 2010) find1291 dnvieadisavniinediulnajifumis
viefisalaehsalufuemiofiunslasnsudsansisny aveiidnvieadedlifeulduinisan
vismifisunsedealdiegadlofisuiuneldvesimieniisrenadumsizin ussminiedly
Haguiisimeuinsge Wesuiuelddefouresauiinismuanisiadouln Jsaenadosiu
nannsanwiteyaniluresauiinismisnisiadoulmiinuin lnsdulngiseldadesefou
oglu23 5,000 - 10,000 U™ waznAsAEITElFANwIMIToyaRBIfUUTENIIAB U
fifles 2 U3 Alvusnisuinguauiingg Tiua v3n dreeeuihng Adalusunsuviesilsrdmivay
fimsfawdunlaghifndils uasdfiununesssasanunaufinis lnenisudsndniuuiana
nauTlasTuTImuiaan Wedelusunsuvieadisadmiuaufinig (Chang on Tour, 2014)
LazUIT Jauvoedndlneuaud Wuneousniiuliuinsuninguinviesiisrauiinadundnus
andndrulngjazfutnviesiieraufinnsyisisaiiiunsviesiielulsemelne (Wheelchair
Tours, 2014)

aufinismanisindeulmidiulngidenfanssuivih lildsuanudifuiy o1adun stz
nsvisafisauennazsinliiAansineundeuls Idmnuayniwdandunds luwvasieaiien
wae 9 uia Anazuslugrenistviamiuidnveadion wu fnsandansiuiouven uagly
tinvipuiiearihan vdeluunawiouieafimsuansnmmieudussen gliinviesioaldfiianssy
ﬁmuﬁﬂw’uﬁammmiﬁmam Faaonndasiu wndszans nasiyide (Tepprasit Gulthawatvichai,
2011) ind1291 Aanssurieaierimunwidufanssuniafivinlildnudsinaselvilansim]
nfilna wagAanssudunuinsiuivainnansussinn waennUssanduudwdlianudifub
witnvieaiien degraty Aaudnnnssy 1nuAn Madush maveniivaiiAudnun n1sazas
NUBALIN AUAT wazSounat AanTsunatswda/ueniiies wazissunssy (@11 1By ya) tusy
(Sombat Karnjanakit, 2001) LLaszmﬁummmiﬁ%ﬂhaa'aLa‘%zftﬁlﬁmmiﬁauiuazﬂiwﬁqa@mm
aulatinvieaiilen Mog1aLtU gUENULAIIA TENEIU AIUNGNYAERT EIUFNVVIR AIUAETRY
gnguUseiRamans sssuvdniamzianagnansie audad aauayn aun uagiisiugiviosdu
sty (Kanit keawwichai, 2012)

aufinmsansdsulmaulng Wldusnsddusuddluvinauanisaiisn nalunsein
gluswalddwinglildoonuuuiniesessuiuauinimamaindeulmimnzeggaiuly damnagld
USnsdslsvdldonnasdediigdutomie Tsaenndestunamsinudeyaiferiumuiinisiinuin
ufimamsnaadeulmaniuglid 8 Suauinsdug Unsaifidielunandeuln deaenndasfiy
oIS Favianeds n1swdsuntamgnssuiineud1an1as (Long - Lasting Changes) Suidusa
INENMWINA BN nsEUIMsiodald I durainannsUS s (Adaptation) iflesainmswasn
woAnssAnNNsTUFduiusfudasiag q ludsau (Suwaree Siwapate, 2006) iy ded1une
AHAAINMTUALTNITVRINTUTMIANSISaY WU gluswildasdasiitedliaenianvang daugs
Tusgeu 90 - 120 au. (Ministry of Labor and Social Welfare, 2001) wazanaidumsizintutlagiu
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auinsmensedeubmdningdnerldldus nsinsdmiansisarlussnauasioudien
o1dumsein ginsdwiansisuei 9 lWludagtundnunlaglildddsdsuinimamsiadouln
Wownegguiuly Fedenndesiu Uszing Aanimsasen (Prawit leesatapormwongsa, 2010) fina1i
aufimsldiausliusuusnanisinsaunauvessuna Ao Samginsdwiassazdmiudldigidu
AuRin1g 91nMsdrranulnenuaiuauiayssmanuin S5RnT 36% lduinsinsdwyiansisos
Ine 35% wag 33% vealiusnsseydn nsdniansnsarlivismeuasliaenin lnewnizdmiungy
fRmIssNeasaNs iy dmusnunsvediadiinsiwims s iigndensdeseglussiuas
9Nty 70 @, wavdelElRERadlRAD S uauinnsaendle (Ministry of Labor and Social Welfare,
2001) wazaenAdeiu Janon wazielun (Wilkoff and Abed, 1994) find1191 ALRNIIVI9NS
\ndeulnazannsalivsslovianinsdmiasisugld Afesdnndlieglussiuiianusaidnfld
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finsmenaedeulmldilenadidsaouiions o wudeatuawhluldfeanuauisavemuies
waznafzaslianuddyludosmwosdnduyuesumnndstu lnesmualidinstaduldnganed
Rerdesfuansuselenivesaufinislinseunquyndiu dwsuiuszneunisgsiavionilen aasle
mudRgyfuaufintansnnadeuln lasaddsnneavazandmiuauiinslilinnsgu
puLnasifinguunefmun uazliaenadeiunginssunisvieaiiorvesaufinig weidunis
afuayumsvieaiinlsifuauynnaueeausiase

ﬁm%’umﬁ%’aﬂ%u’wiaiﬂt;:ﬁé'mauauusiw msinsAnyngAnssumseadieluauiinig
Ussnndu 9 warlufgeeny meviinsinuiluveusduiiuiifmiadu q wu Smialuniamile
Jadalunianans Ydnluniald wazdwdalunianzfusenidewnile Wudu wagvinisfinudu
aunALALTnITAY q MIANYITEIVDIUUIMNNTHAILNAISLIeAMNAZAINAMIUAURNITING
nsiedeulmussumanioniioarn q uazmsinsIsuifisunginssunsvieafisrvesaudinig
memsiadouln

AnRNISUUIZAA

ya o 6

{3fuvensnuveunsEAmIeImMans19138 a3 Useitad dnvafians 9191587UTnw
Ineniinud Aldlanud Wiuuziuazduinw naonsunsthemdsuazudludounniowing
vosmsiteadafianon iforeveunszauiinesdnsdutelul aunauaufinisngammmiuns
asnAuAunsInansiad gudlonvunsammuviuas (ne - Juu) vjtummsiufnnmvg auneu

AUTINITIMIAUUNYT dunANAURnISUNNSIHT d@unANAURNISUATUTN duNANAURNISAYNTANAT

45



46

NsaNsIBIMSUININYIAUNSNLRSEA
Un 13 2Uun 3 (Huwnou - SunAu 2564)

ISSN Online 2697-5793
ISSN Print 2673-0952

WazENANAUANITAYNTUTING Sudsruiinismenisiedeulmyninuiliaueasieilunis
iudoyavewivelunseil

References

Anucha Mokkhawes. (2014). Reccomendations of Department of Disaster Prevention and
Mitigation: Searching for the route before departure, helping to reduce road accidents.
Retrieved from http://www.thaipr.net/general/173606

Buhalis, D. (2000). Marketing the competitive destination of the future. Tourism Management,
21, 97-116.

Chang on Tour. (2014). Tourism for people with disabilities. Retrieved from http://www.Chang
ontour.com/disabilities.ntml

Chantouch Wannathanom. (2009). Tourism industry. Bangkok: Samlada.

Chuchai Smithikrai. (2013). Consumer Behavior. Bangkok: Chulalongkorn University Press.

Kanit keawwichai. (2012). Cultural Trends: Recreation resources as learning resources to
attract tourists. Journal of Cultural Approach, 13(24).

Kritsada Phetdee. (2007). A study of travel behavior by private cars for traveling in Kingdom
of Thailand (Master’s thesis), Chulalongkorn University.

Kritsana Lalai. (2013). Thought Leadership Interviews: Kritsana Lalai [Video file]. Retrieved
from http://www.youtube.com/watch?v=X1ymFeEtXAg

Ministry of Labor and Social Welfare. (2001). Regulations of the Committee for Rehabilitation
of the Disability Regarding standards, equipment or facilities for the disabled, 2001.
Retrieved from http://dl.parliament.go.th/backoffice/viewer2300/web/viewer.php

National Office for Empowerment of Persons with Disabilities. (2014). The situation of the
disabled. Retrieved from http://dep.go.th/Content/View/4232/1

Nikom Charumanee. (2001). Tourism and Management: Tourism industry (2™ ed.). Bangkok:
Odeon Store.

Pattamaon Sengdaeng. (2009). Traveling of physically disabled in Thailand (Master’s thesis).
Silpakorn University.

Pramot Rodjumrus. (2010). Tourist Behavior (2" ed.). Bangkok: Ramkhamhaeng University Press.

Prawit leesatapornwongsa. (2010). People with disabilities claim about telecommunications:
Less convenience and expensive equipment. Retrieved from http://www.bangkok
biznews.com/home/detail

Saranya Warakulwit. (2008). Orientation to Tourism Industry (4" ed.). Bangkok: Samlada.

Seri Wongmontha. (1999). The Analysis of Consumer Behavior. Bangkok: Theera Film & Scitex.

Sombat Karnjanakit. (2001). Recreation & Tourism Industry. Bangkok: Chulalongkorn

University Press.


http://www.thaipr.net/general/173606
http://www.elfhs.ssru.ac.th/chantouch_wa/user/view.php?id=2&course=1

Academic Journal of Thailand National Sports University
Vol13 No.3 (September - December, 2021) 47

ISSN Online 2697-5793
ISSN Print 2673-0952

Sophon Chimjinda. (2010). Walk with Wheelchair Users. Bangkok: More of Life.

Suwaree Siwapate. (2006). General Psychology. Bangkok: Odeon Store.

Tepprasit Gulthawatvichai. (2011). Recreation. Bangkok: Chulalongkorn University Press.

Tula Chaisirinroj. (2009). Tourism behavior of Chulalongkorn University personnel
(Master’s thesis), Chulalongkorn University.

Wheelchair Tours. (2014). Package Tours for disabled people. Retrieved from
http://www.wheelchairtours.com

Wilkoff W. L. & Abed L. W. (1994). Practicing Universal Design. New York: International
Thomson Publishing.

Yamane, T. (1973). Statistics: An Introductory Analysis (3" ed.). New York: Harper & Row.

Received: April, 8, 2020
Revised: May, 5, 2020
Accept: May, 11, 2020



Academic Journal of
Thailand National Sports University

9



