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Abstract

The objectives of this research were to 1) investigate the expectations of foreign
customers toward quality service of Muay Thai camps. 2) identify factors influencing the
foreign customers’ expectation toward quality service of Muay Thai camps. Samples were
310 foreign customers by systematic random sampling. The data was collected by self
completed questionnaire which consisted of personal information, factors influencing the
foreign customers’ expectation and quality service of Muay Thai camps. Content validity of
instrument was approved by three experts. Cronbach’s alpha coefficients used to
estimate the internal consistency reliability was acceptable (QL = .93). Descriptive statistics
(frequency, percentage, mean and standard deviation) and inferential statistic (t-test,
One way ANOVA and stepwise multiple regression) were used for data analysis.

The results of this research were as follows:

1) Most of the respondents were male, 25-35 years old, amateur athlete and others,
country of residence came from Europe.

2) The subject had the overall expectation toward quality service in Muay Thai camps
at a highest level. When considered in each aspect, customers had the level of expectation
on empathy, assurance, responsiveness and tangible at a highest level. Meanwhile,
reliability was a high level.

3) Marketing Mix factors influencing the expectations of foreign customers toward
quality service of Muay Thai camp consisted of person (X,), promotion (X,) and price (X,)
respectively. All these independent variable could explain the variance (or predict)
of effectiveness variable at the 44.1 percent (Adjusted R* = .441) and Durbin Watson
was 2.05.

Keywords : expectation/ quality service/Muay Thai camp
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