a
Uﬂ ﬂ')" adw Lﬁiﬁl’ [TUH Journal online Volume 8 No. 3 September — December 2023]

n1stiusnIsasIvguanesuladuazitgenudIneedanies

L4
1NN Q‘waaqa
Suunmu: 15 FaaN 2566; daudlu: 12 SUAN 2566; MBUTU: 22 §U1AYN 2566

UNANEYD

o &

U1 UNNINgIRsTINANEAS AUGAIUN AneruradnTnyseanaudguain 1 dunus
TnefinsRavdnlunisguadansos asadnwvilsadesdutnAnwiuasynainsly
uvivendussanmans guidiun nudmeintdndnwinigluavinetds Wethdnw
fonsduthevdodosnsUnutigmaunin asfesuniuuinisiiaudquainminiy
eanszuumslEnmBaiewnasmslivimsesulaiuasee g aeedanioy

Faquszasd: 1) Wessnuuumasianszuumsiimssegunmesulatiuazd werugieen
§2a3u uar 2) eAnwinrudanelavesnsliuinisnsaguamesulatuazineen
HugdNeengansey

ABn1sanliuns: 1) sanuuuiazimuszuunsiuinsnTnauwesulatuagineetiu
A9188199238291NNITNUNIUITIUNTIY Uag 2) d1539Auflanalaninnisiden
NRUFIBEIIMUULRNIZLA1339 91u2u 30 AU laarludn@nwissaulSynins

aa

WINYTFITUAENT AUda1U1 AT zitoyanigatiAnsTaun

'
1 =

Han1sANEI: 1) aszuunsivinisnmvaunnesuladuasiigaiseiveintdnAnwlay 1
way 2) ngudiagrafinuiianelaluninsiuszivunfigafiofiansandusiesu

9

WU AuAUdesulIndlalasuamnuianelanieaedsgian

Y 9

a3u : szuumsliuinisnmaguainesulatuazdneeiiuginee1gnsey aunsa dieiiy
YRININTIAUTNITHAZUSEANSAINNSIAUS S IATIANNAZAIN 5IALS) aRAULDR
A0NUNLIVIA DNVIINEIUIAEINNTDIAUSNNSTNANW o Lagluf L iaInenula

AEARY : WIANTTY, aunnw, A3een, uinsaunmeaulall

newatIuIgyns Usedgudguain uvninerdesssumans quddne dinnuduaSuaunm drgannveans
Tsmenuasssueansidunsaiesi Smianusill 12120 Swafasie: yaimoneys6@gmail.com

50



mailto:yaimoney56@gmail.com

a
Uﬂ ﬂ')" adw Lﬁiﬁl’ [TUH Journal online Volume 8 No. 3 September — December 2023]

Online Consulting Services and Smart Pharmacy Vending Machines

Arpapon Coothongkul

Received: August 15, 2023; Received revision: December 12, 2023; Accepted: December 22, 2023

Abstract

Background: Thammasat University, Lampang Campus Health Center has one
professional nurse station to provide basic health screening, examination, and
treatment for the campus community, including students and staff housed in
university dormitories. When students are ill or require health advice, a health
center visit resolves most issues. To further augment the service system, online
consulting and smart pharmacy vending machine concepts were developed.

Objective: 1) To design and develop online consulting services and a smart pharmacy
vending machine. and 2) To study the related user satisfaction of online consulting
services and smart pharmacy vending machine.

Material and methods: 1) A literature review. and 2) Data from a satisfaction survey
of 30 specific random samples who are undergraduates was analyzed.

Results: 1) Online consulting services and a smart pharmacy vending machine were
available at the student residence. and 2) Samples were most satisfied on an
overall level when considering each aspect, with trust receiving the highest ratings.

Conclusion: Online consulting services and a smart pharmacy vending machine may
help improve service channels and performance to access the care conveniently,
quickly, and easily. It serves more of students without augmenting nursing facilities.

Keywords: Innovation, Health, Medical dispensation cabinets, Online healthcare

service
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