a o
uﬂ ﬂ')" a\l"r‘a ﬂ [TUH Journal online Volume 9 No.3 September — December 2024]

UszAnSuavadlusunsunisuinisnisunndnislnasenisiuiusslevil n1ssui
Anude wazannmdinvasuaslsaliRndaEadeiiiiniunadnunlu
AatinvuaATauATI 1sane1ualiiaesavan

A5 Sauney

Fuumanu: 2 fugney 2567; daudly: 11 ganau 2567; AaUTU: 21 Aa1AN 2567

unAnge
un: U3nsnisuimgnslnagnesniuuiilonauauesaLfeNIsLaTS1uIBANAY AN
Ttutaelnsanglungulsalifadeifessiidodulsmeunadulssdveios ms
Twaluladwdrdiaduusslovidenislivinsuasinadonunmidinveadiae
lngnss
Inquszaed: WiledAnwUseAvEnavedusunsunsuinmsmsunndmslnasionisiuiuselond
nsfuimude wasauan@invesinelsalifndeiie faflinsunisinuluaain
MuaATOUATI 15aneuALiladaYan
RWendunside: nquiedrndufiiongulsnlifndoiess Airsumsnuiluaddnme
ATEUASY Tsaneuiaiioddval 91uau 60 Au lnauvudungunaasiuazngualuny
nauay 30 A ta3eslefililunsideusynausie Wsunsunsuinsmsuwmgnilng
wuutudindeyadiuyanauazdeyaiisafunisiviie wuvasununsiuiuseleov
LUUARUNNUNTTTUIAIUNEYINTIINY wagwuudgeunuAMNIMTIN Taszvidaya
lngldaimganssamn laun I1uiu Jeuae uavadfnaaeui
nan1533e: endudisiumsisengunaassdidiazuuuedonisfuiusslovy (mean =
47.76, SD = 1.99) n135uiAudrglunisldaru (mean = 47.96, SD = 2.90) uag
AMANTINES (mean = 113.53, SD = 10.32) g4NI1ADUNITNARBY LALEINIINGY
AIUAU (mean = 34.50, SD = 6.65; mean = 33.63, SD = 7.24; mean = 96.03, SD =
11.84 auaav) ogslted1Agn1eeda (p<.001)
agU: szvvuinsuwmsnislnalunisinuadeignimunlilinnuazain [eudedio
povAuBsANFIMIvestiengulsnlifndeFossluuiunituiineld daminaswan
uazannsaiinaunTInvesiielfedsiitoddy

AdIAty: nswnngnialng, nssuiuselewd, nssuianudrelunisldau, aunmdis,
AUrelsnlifindoses

WLUNNGTIVIYNIT NFUNUITNTINIAY 1IINEIUIRAVAT @998 90100 Biuadnsie: por0725@gmail.com

40




a o
uﬂ ﬂ')" a\l"r‘a ﬂ [TUH Journal online Volume 9 No.3 September — December 2024]

Effectiveness of the Telemedicine Service Program on Perceived Benefits,
Perceived Ease of Use, and Quality of Life of Patients with Chronic
Non-Communicable Diseases Receiving Treatment at the Family Medicine Clinic
of Muang Songkhla Hospital

Duangthida Rattanapong

Received: September 2, 2024; Received revision: October 11, 2024; Accepted: October 21, 2024

Abstract

Background: The telemedicine service framework constitutes a technological innovation aimed at
addressing the requirements of patients, particularly individuals suffering from chronic non-
communicable diseases necessitating frequent hospital visits. Consequently, the
implementation of such technologies proves advantageous to the facilitation of healthcare
services and directly impacts the overall quality of life experienced by patients.

Objectives: To study the effectiveness of the telemedicine service program on perceived benefits,
perceived ease of use, and quality of life of patients with chronic non-communicable
diseases receiving treatment at the Family Medicine Clinic of Muang Songkhla Hospital.

Methodology: The sample consisted of 60 patients with chronic non-communicable diseases
(Chronic NCDs) who received treatment at the Family Medicine Clinic of Muang Songkhla
Hospital. The participants were divided into the experimental and control groups, with 30
participants in each group. The research instruments included the telemedicine service
program, a personal and illness-related data recording form, a perceived benefit
questionnaire, a questionnaire on perceived ease of use, and a quality-of-life questionnaire.
Data were analyzed using descriptive statistics, including frequency, percentage, and t-tests.

Results: After participating in the study, the experimental group had significantly hisher mean scores
for perceived benefits (mean = 47.76, SD = 1.99), perceived ease of use (mean = 47.96, SD
= 2.90), and quality of life (mean = 113.53, SD = 10.32) compared to their pre-test scores
and the control group (mean = 34.50, SD = 6.65; mean = 33.63, SD = 7.24; mean = 96.03,
SD = 11.84, respectively), with statistical significance (p <.001).

Conclusion: The telemedicine service system in this study is designed for convenience and ease
of use and intends to meet the needs of patients with chronic NCDs in the southern region

of Songkhla Province. It is also able to significantly improve these patients' quality of life.

Keywords: Telemedicine, Perceived benefits, Perceived ease of use, Quality of life,

Non-Communicable Diseases.
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