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Abstract

Background: Oral health issues among working-age populations can have physical and psychological
impacts, leading to economic losses for the country and increased reliance on expensive medical
services and treatments. Oral health literacy is a key factor in promoting behavioral changes in oral
health, which are shaped by learning processes and health communication.

Objective: To examine personal information, oral health perceptions, oral health literacy, and oral
health care behaviors, and to investigate factors associated with oral health care behaviors among
dental service clients at Trang Hospital, Trang Province.

Materials and Methods: A descriptive cross-sectional study was conducted using data collected
between June and July 2024. The sample consisted of 340 dental service clients, aged 15-59 years.
The sample was collected using proportional sampling based on a known population and
accidental sampling. The data were collected using a questionnaire and analyzed using descriptive
statistics, the chi-square test, and the Spearman rank correlation test. Associations with p < 0.05 were
considered statistically significant.

Results: The findings revealed that the majority of the participants were female. The participants' ages
ranged from 15-59 years, with an average age of 33.37 + 12.39 years. Most participants had an
education level below a bachelor's degree and reported having received oral health education. The
average oral health literacy score and the average oral health care behavior score were both
moderate. Factors significantly associated with oral health care behaviors (p-value < 0.05) included
gender, education level, and oral health education and literacy. Specifically, oral health literacy
encompasses six key dimensions: access to health information and services, knowledge and
comprehension, communication skills for enhancing expertise, self-management skills, media
literacy, decision-making, and overall literacy across these dimensions.

Conclusion: Relevant organizations should utilize the findings of this study to organize activities that
promote oral health literacy and encourage appropriate changes in oral health care behaviors to
reduce oral health issues in the working-age population.

Keywords: Working-age population, Dental service clients, Oral health perceptions, Oral health literacy,

Oral health care behaviors
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p-value < 0.05*
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