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Abstract

Background : Commmunity health communication is an important tool for building public health

knowledge, attitudes, and behaviors, especially in the era of Al that requires rapid
adaptation. Primary health personnel should therefore enhance their capacity for
community health communication by using appropriate development strategies to
develop findings that are contextual and tangible.

Objective : To study Factors Indicators and strategies to enhance community health
communication capacity in the era of artificial intelligence.

Material and methods : "Mixed-method research was conducted. Phase 1 focused on studying
factors and indicators using exploratory factor analysis (EFA) techniques. A total of 320
participants were selected by multi-stage random sampling, using a quality-checked
questionnaire, to analyze 32 indicators, with a sample size 10 times that of the indicators.
In Phase 2, strategies were developed through informant workshops and subsequently
evaluated by experts, focusing on specific strategies to enhance community health
communication capabilities in the era of artificial intelligence.

Results : It was found that the Exploratory Factor Analysis (EFA) had five factors and 26 indicators:
1. Super Productive Communication (7 indicators), 2. Human Skills (6 indicators); 3. Creativity
& Health Innovation (5 indicators); 4. Digital Health Integration (4 indicators); and 5. Al Ethics
(@ indicators). In Phase 2, the developed strategy comprised five strategic issues and 14
strategic proposals, encompassing vision, mission, strategic issues, and strategic proposals.
The evaluation results met the specified criteria.

Conclusion : This study answer research objectives and discover new knowledge, namely
factors, indicators, and strategies for enhancing coommunity health coomnmunication capacity
in the Al era of primary health care personnel. It is appropriate to apply it to relevant
agencies in the future.

Keywords : strategies for increasing, community health communication, artificial intelligence era, primary

health care personnel
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