38:Th Dent PH J vol.23 no.1 Jan-Jun 2018

a s v L%
UNUIAURUU

gUaTIAMBNIZEUILATIUININITAALINIILHN
Tuynsvasiualnndiinideniungnsisagy Lseneruiayuvuluniald

WILES U * amudl asegaymen ¥ algng g3aed »

unAnge

m'ﬁLﬂ'ﬁwﬁufuuéfﬂmNﬁé}’mmiﬁﬂmﬂ@mqﬂaﬁﬂLLammamaﬁwmmawliﬁwaqﬁummwé
mhiheviunanssagunneululsimeruiagusunaldsivg 134 au nudeyasenitangednieu 2559
fanuAIMUS 2560 fran1sdinuuasuatunialyswaldlinquiiegulgunaumenuioiuazdindu
wuuasunuUsEnoumedayadiuyaraua A uUa1eUan 1 ulymgUaTIAkAZ LN TRMUIN 1Y
A1 Tieseidoyadeuinnareadfidamssau laauads wasfiesidnuenmad fuunseduidAty
ynaadAf 0.05 duteyaidnmamldnisduun dangu uarleseidomlaedise 2 au fnsneundy
Yovar 76.9 guassarennzihldun Yymiunudnuurdiuynana §5manu ssdnns uagdue Jevar
74.8, 17.5, 9.7 uag 3.9 mudIdU nuaNuduiuedeldedAynisatseninaseaunisinwasgany
guassAuAudnvazdyana druguassaiiuesdnisduiusiusunditagiuuazszezanduimmi
dreegnediduddny Munsimuinizii Heauslilduumeiamnuedudadiuanniian (Govas
34.0) sesasdunsiteususunnzgin msums wazvinueduq (fesas 30.1) msuanasuiFous
NnviuawwndTvthihemefutazgivssaunsaiviedihfivssauanudnse (Sovay 14.6) wagnsiady
WinweazilundngnsuSuynias (Seear 9.7) nuanuduiusedsldediAynieadfsenineseiu
nsAnwasgaiunsiaueliaswinuea e lundngasiuaunnemansdada daunsiaueliiamn
m'gzpliﬁﬂuummﬁuﬁ?ué’uﬁuéﬁuG‘hLL%ﬁa{]Wﬁ’uLLazssmaawﬁLﬂuﬁamﬁwﬂwaasmﬁﬁaé’wﬁm
AdA guasIAran1gd LuImaimunzgdn Auaunmg Wvidigiunasisuan 1sameunas

YUY

*dndAnwdIgaln vdngasinermansunidade a1vingrmansaunindesuin Un1sfinen 2558
AMZTUALNNEAERNT NNINIFVAVAIUATUNS SLnamalng Taninasval 90112

= 01AYSFUIEAAUANENT AMEINEINITINNTT NININYIFUAAIUATUNS SIN0MIAEY JINTRaIva
90112

% nAIBTIUANTINTDIAU AMZTUALNVEFIENT UUINBIRDAIVAIUATUNS DLNMALYg F9ninasvan
90112

o goiuidelsafinuvesludesinuaringinisssuin uninenduaswaiuaiuns sunemalug Smin
#@van 90112

[ 0%

Anciadiwusuan algns g339d Bwa: nattaporn.p@psu.ac.th



2 viun 5 Ui 23 avuil 1 3.A.-8.8. 2561: 39

Original article

Leadership barriers and the development in the perspective of dentists
as heads of dental public health department in southern community

hospitals

Temsiri Por Pan*, Jutamanee Trakulmututa**, Nattaporn Youravong ***

Abstract

The objectives of this analytical study were to study the leadership barriers and leadership
development among 134 heads of dental department in southern community hospitals. The data
was collected during November 2016 to February 2017 using self-administered questionnaire which
consisted of personal data and the open-ended questions about the leadership barriers and
development approaches in their perspectives. The quantitative data was analyzed using descriptive
statistics, chi-square and Fisher’s exact test which significant level was set at 0.05. The qualitative
data was carried out by classifying, srouping and content analysis by 2 researchers. The response
rate was 76.9%. The barrier aspects were their traits and insufficient skill, factors related to their
colleague, organization aspect, and others 74.8, 17.5, 9.7 and 3.9 percent, respectively. The highest
educational level was significantly related to the barrier of traits and skill whereas professional
positions and the number of years as the department head were significantly related to the
organization aspect. Leadership development approaches were suggested such as self-developments
(34.0 percent), taking a leadership training course (30.1 percent), sharing experiences among department
heads or successful leaders (14.6 percent), and enhancement of leadership development in under-
graduate curriculum (9.7 percent). The highest educational level was significantly related to the
suggestion of enhancing leadership in undergraduate curriculum. Whereas professional positions and

the number of years as the department head were significantly related to other aspect suggestion.

Keywords: leadership barrier, leadership development, dentist, head of dental department,

community hospital
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Table 1 Leadership barriers by education, position and duration being the department head

terns traits & skills organization colleagues others total
no. % no. % no. % no. % no.
education
« bachelor a5 58.4 4 40.0 6 333 1 25.0 56
« high graduate diploma 11 14.3 3 30.0 3 16.7 1 25.0 13
« higher graduate diploma 6 7.8 0 0 1 55 0 0 6
e master 9 11.7 1 10.0 5 27.8 2 50.0 16
e residency training 6 7.8 2 20.0 3 16.7 0 0 12
total 77 100.0 10  100.0 18 100.0 4 100.0 103
p-value 0.034 * 0.331 0.327 0.280
position
» practitioner 16 20.8 0 0 3 16.7 0 0 19
« professional 31 40.2 2 20.0 7 38.9 1 25.0 39
« senior professional 27 35.1 5 50.0 8 a4.4 3 75.0 40
o expert 3 3.9 3 30.0 0 0 0 0 5
Total 77 100.0 10 100.0 18 100.0 4 100.0 103
p-value 0.383 0.004 ** 0.734 0.611
years as a head
e 0°-7 43 55.8 1 10.0 11 61.1 1 25.0 54
. 8-28 34 44.2 9 90.0 7 38.9 3 75.0 49
total 77 100.0 10 100.0 18 100.0 4 100.0 103
p-value 0.232 0.005 * 0.417 0.263

a = less than 6 months

* significant difference by chi-square at p-value < 0.05

** significant difference by Fisher’s exact test at p-value < 0.05
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Table 2 Leadership development of the department heads

approach of the development no. %
self-development 35 33.7
take a leadership training course 31 29.8
share experiences among other department heads or successful leaders 15 14.4
enhancement of leadership development in undergraduate curriculum 10 9.6
others 13 12.5

total

104 100.0
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Table 3 Leadership development approaches by education, position, and duration being the

department head

self- leadership sharing enhance in
others total
items development course experience curriculum
no. % no. % no. % no. % no. % no.
education
« bachelor 24 68.6 19 613 9 600 2 200 6 46.1 56
« high graduate diploma 2 57 5 161 1 6.7 1 100 2 15.4 13
« higher graduate diploma 1 2.9 0 0 1 6.7 0 0 0 0 6
e master 4 114 12.9 3 200 5 500 3 23.1 16
« residency training 4 114 3 9.7 1 6.7 2 20.0 2 15.4 12
total 35 100.0 31 100.0 15 100.0 10 100.0 13 100.0 103
p-value 0.253 0.441 0.875 0.016 * 0.761
position
« practitioner 11 314 5 161 4 267 1 100 1 7.7 19
« professional 12 343 11 355 6 40.0 4 400 0 0 39
« senior professional 10 286 13 419 4 267 5 50.0 10 76.9 40
« expert 2 57 2 6.5 1 6.6 0 0 2 154 5
total 35 100.0 31 100.0 15 100.0 10 100.0 13 100.0 103
p-value 0.088 0.910 0.693 0.771 0.001 *
years as a head
e 07 -7 23 657 19 613 10 66.7 5 500 2 154 54
«8-28 12 343 12 387 5 333 5 500 11 84.6 49
total 35 100.0 31 100.0 15 100.0 10 100.0 13 100.0 103
p-value 0.053 0.237 0.232 0.872 0.004 *

a = less than 6 months

* significant difference by chi-square at p-value < 0.05
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