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Table 1 General information of dentists

TAYARAAUULL BUNN MUY Saaz
WA 1e 18 27.7
ISIN 47 72.3
a1y 2030 1 24 36.9
31-40 1 28 43.1
4150 1 12 185
51-60 1 1 15
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1-5 1 23 35.4
610 1 17 26.1
11-15 1 6 9.2
16-20 1 2 3.1
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Table 2 Frequency, percentage and mean of Dentists perception about the organization
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Table 3  Frequency, percentage and mean of Dentists’ perception about the Chief of the office
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Table 4  Frequency, percentage and mean of Dentists’ perception about the hospital

SEAUAMNARLIIU
Lifiumae Wiume TuAE Wiuse LA SEAU
AT AEaiy Wnd A er  dhunaw an andi A AzWUN  Msula
{39neENUNATRIYNY AN AND AMIND ANE AND @A AW
(5a8mz) (SREAY) (5REAY) (SRUAT) (SREAZ)

1. gusmslsanenuna §eussannia 2 4 14 39 9 380  \iusae
Tunnsvanudt L Fuanulaense (3.1) (1.5) (21.6) (60) (13.8) el
wiugilae
2. widaeasinge lulaanenuna 11 31 18 4 1 228 (s
lairag s Aanusaniiany (16.9) 477 (7.7 6.2 (1.5) ne
3. Ty lunnsdagilaaszndng 7 36 14 6 3 243 s
miqmmﬁm”m@ 1agl (10.8) (53.8)  (21.6) (9.2) (4.6) Hoe
4. umwmqummmvmwwmmmmm 1 2 10 44 8 386 iAo
SLuINwmm@mmmmmuifamu (1.5) (3.1) (15.4)  (67.7) (123 1N
5. m@sﬂ@m@@,mgﬂqw 1Aydnay 4 26 22 1 2 271 Widdog
mmaiﬂu’?@iﬂﬁmf@ 19iuszMdNng (62) (40.00 (338 (169  (3.1) unans
6. inagf nlfiAau mmmmms 10 45 6 3 1 208 iAo
YR anmiaeuay (154 (69.3)  (9.2) (4.6) (1.5) e
Tulsananuna
7. ﬁﬂ%lﬁmﬁmm%u’lumm@ﬂLﬂ?iﬂu 2 31 17 13 2 272 sy
103 ATTUINIUILNUFN] (3.1) 477 (61 (2000  (3.1) unans
8. NManseynYefLTslaaneuIa 2 0 17 33 13 385 \iusae
w asliiviuinanlasnadssesgios (3.1) (0) (261)  (50.8)  (20.0) ly
Huibes iy 9 0
9. mmﬁﬂudﬁﬁﬁmﬂﬂwmmmw wla 8 15 13 22 7 302  iudag
Sl,ummﬂ@famnmmmmﬂmmmm (12.3) (231)  (200)  (33.8)  (10.8) 111nang
wiensndlainalsy IR Aeiy
10. widreululsanenuianiausaniu - 1 4 8 42 10 386  LiuAny
VL@@LW@IMN’]?@LL@VWW] N2 WM?UBJ‘]J’]EI (1.5) (6.2) (12.3) (64.6) (15.4) NN
1. “lwﬂfmﬂ@ﬂummmmmmmmim 4 16 33 12 0 282 Liugoy

Tiatsy afiudiae 6.2) (24.6)  (50.7)  (18.5) (0) 1unana




16  3nen 1siua SN B T 21 auil 1 anAN-Rquis 2559

A19M99 5 AND F8IAY ANRALTENAINIINEIALNIAAAE "D 171BNYTmuITE
Table 5  Frequency, percentage and mean of Dentists’ perception about the Communication
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Table 6 Frequency, percentage and mean of Dentists’ perception about the frequency of reported events
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Table 7 Number and percentage of reported events in the past 12 months
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Taiflserany 15 23.1
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6 - 10 218N 5 7.7
11 -20 918871 21 32.3
21 $1ENNUVTRNINNGN 8 12.3
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Table 8 Number and percentage of Dentists perception about Patient Safety Grade

szauANAaaanErasile AU (AY) Sasay
A 2 3.1
B 39 60.0
C 22 338
D 1 15
E 1 15
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Table 9  The relationship between the factors related to dentists and dentists’ perception on patient safety culture
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VA 0.074 0.761
(Tel/MEN)
NSANEN
.U LAZNINNTIN.L.
218l
20301
31-401
>401)
FEELIIAT L UATINY

=
>11]
1-51]
>5‘].‘]
YUIALFINGILNA
30 LigI

=

60 LRIEN

a
90L&
120171
UIUTALNILUNG
Mausa “Uani
<4099 1309
>40 Fq%4

0.208 0.272

0.047%*** 0.127

0.045%** 0.037

0.419 0.522

0.24 0.23

0.095 0.394 Chi-square test P<0.05

0.985 0.296 Chi-square test P<0.05

0.456 0.009%** One way ANOVA P<0.05

0.934 0.010%** One way ANOVA P<0.05

0.018%** 0.118 One way ANOVA P<0.05

0.704 0.767 Chi-square test P<0.05
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Original Article

Survey on patient safety
culture In dentists of
community hospitals

N Chiangrai province

Weera Isaratanan®* D.D.S., F.R.T.D.C. (Dental Public Health)

Laongnuan Isaratanan* D.D.S.

Abstract

This study aimed to survey patient safety culture in dentists of community hospitals in Chiangrai province. The
dentists working in 17 community hospitals were surveyed from March to April 2015 by using the questionnaire derived
from Healthcare Accreditation Institute (public organization). The result showed the patient safety culture among dentists
in Chiangrai community hospitals, in all 6 components ;Hospital department, chief of department, and communication
were in the “Very good” level. However the frequency of incident report and the number of incident report components
were in “Should improve” level. It was found that missing incident report within 12 months was 23.1%. 60% of dentists
categorized the level of patient safety in the hospital in “Very good” level, 33.8% in “Acceptable”, and 3% in “Strongly
recommend for improvement” level.

Key words : Dentists in the community hospital, patient safety culture
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