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‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“
∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬å

¢ÕßÀπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë„π‚√ßæ¬“∫“≈
 àß‡ √‘¡ ÿ¢¿“æμ”∫≈°—∫„π§≈‘π‘°∑—πμ°√√¡

‚√ßæ¬“∫“≈ ¡‡¥Á®æ√–¬ÿæ√“™∏“μÿæπ¡
®—ßÀ«—¥π§√æπ¡

πƒæπ∏å Õ÷ÈßÕÿª≈–™—¬*  ∑∫.
Õ—≠™ÿ≈’ Õ÷ÈßÕÿª≈–™—¬**  æ¬∫.

∫∑§—¥¬àÕ

°“√»÷°…“‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬å¢ÕßÀπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë
„π‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ (√æ. μ.) °—∫„π§≈‘π‘°∑—πμ°√√¡‚√ßæ¬“∫“≈ ¡‡¥Á®æ√–¬ÿæ√“™∏“μÿæπ¡ ®—ßÀ«—¥
π§√æπ¡ ª√–‡¡‘π§«“¡æ÷ßæÕ„®®“°·∫∫ Õ∫∂“¡À≈—ß√—∫∫√‘°“√  à«πº≈≈—æ∏å°“√√—°…“®“°°“√ —¡¿“…≥åºŸâ„™â∫√‘°“√
∑“ß‚∑√»—æ∑å¿“¬À≈—ß¢Ÿ¥À‘ππÈ”≈“¬§√∫ 1  —ª¥“Àå ∂Õπøíπ§√∫ 1 ‡¥◊Õπ ·≈–Õÿ¥øíπ§√∫ 3 ‡¥◊Õπ ‡°Á∫¢âÕ¡Ÿ≈„π√–À«à“ß
∏—π«“§¡ 2557 ∂÷ß æƒ…¿“§¡ 2558 º≈°“√»÷°…“°≈ÿà¡μ—«Õ¬à“ß 223 §π ‡ªìπºŸâ„™â∫√‘°“√∑’Ë √æ. μ. 79 §π·≈–∑’Ë§≈‘π‘°
∑—πμ°√√¡‚√ßæ¬“∫“≈ 144 §π ª√– ‘∑∏‘º≈°“√√—°…“‰¡à¡’§«“¡·μ°μà“ßÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (p=0.785) ‚¥¬æ∫
Õ—μ√“°“√À“¬¢ÕßÕ“°“√ ”§—≠√âÕ¬≈– 93.7 ·≈– 97.9 μ“¡≈”¥—∫ (p=0.135) Õ—μ√“°“√‡°‘¥¿“«–·∑√°´âÕπ/Õ“°“√‰¡àæ÷ß
ª√– ß§åæ∫√âÕ¬≈– 10.1 ·≈– 13.8 μ“¡≈”¥—∫ (p=0.344) ·≈–Õ—μ√“°“√°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπæ∫√âÕ¬≈– 2.5
·≈– 4.9 μ“¡≈”¥—∫ (p=0.497)  à«π§«“¡æ÷ßæÕ„®¡’§«“¡·μ°μà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ ‚¥¬ºŸâ„™â∫√‘°“√Àπà«¬
∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë „π√æ. μ.¡’§«“¡æ÷ßæÕ„®¡“°°«à“ºŸâ„™â∫√‘°“√∑’Ë§≈‘π‘°∑—πμ°√√¡„π‚√ßæ¬“∫“≈ §◊Õ §«“¡æ÷ßæÕ„®
4.59 ·≈– 4.33 §–·ππ μ“¡≈”¥—∫ (p=0.001)

§” ”§—≠ : ª√– ‘∑∏‘º≈ ∑—πμ°√√¡æ◊Èπ∞“π Àπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë ‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈
§«“¡æ÷ßæÕ„®

* °≈ÿà¡ß“π∑—πμ°√√¡ ‚√ßæ¬“∫“≈ ¡‡¥Á®æ√–¬ÿæ√“™∏“μÿæπ¡ ®—ßÀ«—¥π§√æπ¡
** ß“π≈Ÿ°§â“ —¡æ—π∏å ‚√ßæ¬“∫“≈ ¡‡¥Á®æ√–¬ÿæ√“™∏“μÿæπ¡ ®—ßÀ«—¥π§√æπ¡
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∫∑π”
ªï 2556 ‡§√◊Õ¢à“¬∫√‘°“√ ÿ¢¿“æÕ”‡¿Õ∏“μÿæπ¡

®—ßÀ«—¥π§√æπ¡®—¥∫√‘°“√ ÿ¢¿“æ™àÕßª“°§√Õ∫§≈ÿ¡
ª√–™“°√‰¥â‡æ’¬ß√âÕ¬≈– 12.9 ‡ªìπ°≈ÿà¡‡¥Á°°àÕπ«—¬‡√’¬π
(0-5 ªï) √âÕ¬≈– 21.0 °≈ÿà¡‡¥Á°ª√–∂¡»÷°…“ (6-12 ªï) √âÕ¬≈–
28.8 ´÷Ëß‡ªìπ∫√‘°“√ àß‡ √‘¡∑—πμ ÿ¢¿“æ·≈–∑—πμ°√√¡
ªÑÕß°—π °≈ÿà¡«—¬√ÿàπ (13-24 ªï) °≈ÿà¡«—¬∑”ß“π (25-59 ªï) ·≈–
°≈ÿà¡ºŸâ ŸßÕ“¬ÿ (60 ªï¢÷Èπ‰ª) √âÕ¬≈– 8.2, 6.3 ·≈– 11.5 μ“¡
≈”¥—∫  à«π∫√‘°“√∑—πμ°√√¡√—°…“§√Õ∫§≈ÿ¡ª√–™“°√
‡æ’¬ß√âÕ¬≈– 8.0 ‡ªìπ°≈ÿà¡«—¬√ÿàπ °≈ÿà¡«—¬∑”ß“π·≈–°≈ÿà¡
ºŸâ ŸßÕ“¬ÿ√âÕ¬≈– 7.9, 6.2 ·≈– 7.5 μ“¡≈”¥—∫1

ª√–™“™π„πμ”∫≈∑’Ë¡’°“√„™â∫√‘°“√√—°…“μË” ÿ¥§◊Õ
μ”∫≈‚æπ·æß ´÷Ëß‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈
(√æ. μ.) ‰¡à¡’∑—πμ“¿‘∫“≈„Àâ∫√‘°“√ ·≈–‡ªìπμ”∫≈∑’Ë¡’
√–¬–∑“ßÀà“ß®“°‚√ßæ¬“∫“≈™ÿ¡™π·¡à¢à“¬¡“°∑’Ë ÿ¥2

 à«πμ”∫≈∑’Ë¡’ª√–™“°√„™â∫√‘°“√√—°…“¡“°∑’Ë ÿ¥§◊Õμ”∫≈
∏“μÿæπ¡ ´÷Ëß‡ªìπμ”∫≈∑’Ëμ—Èß¢Õß‚√ßæ¬“∫“≈ ¡‡¥Á®æ√–
¬ÿæ√“™∏“μÿæπ¡ (√æ√.∏“μÿæπ¡) ‡ªìπ‚√ßæ¬“∫“≈·¡à¢à“¬
¡’∑—πμ·æ∑¬å·≈–∑—πμ“¿‘∫“≈„Àâ∫√‘°“√ª√–®” √Õß≈ß¡“
§◊Õμ”∫≈πÈ”°Ë” ́ ÷Ëß¡’∑—πμ“¿‘∫“≈„π√æ. μ.„Àâ∫√‘°“√ª√–®”

·¡â«à“„πªï 2557 ºŸâ„Àâ∫√‘°“√ ÿ¢¿“æ™àÕßª“°„π
√æ√.∏“μÿæπ¡ ¡’∑—πμ·æ∑¬å‡æ‘Ë¡‡ªìπ 5 §π ∑—πμ“¿‘∫“≈
3 §π3 ·μà®”π«π§√ÿ¿—≥±å∑—πμ°√√¡À≈—°„π°“√∫√‘°“√‰¡à
‰¥â‡æ‘Ë¡¢÷Èπ ¡’¬Ÿπ‘μ∑—πμ°√√¡ 4 μ—«·≈–‰¡à “¡“√∂¢¬“¬
æ◊Èπ∑’Ë§≈‘π‘°∑—πμ°√√¡‰¥â ª√–°Õ∫°—∫π‚¬∫“¬·≈–
¬ÿ∑∏»“ μ√å°√–∑√«ß “∏“√≥ ÿ¢ ªï 2557 μâÕß°“√æ—≤π“
·≈–®—¥√–∫∫∫√‘°“√„π√æ. μ.∑’Ë¡’§ÿ≥¿“æ §√Õ∫§≈ÿ¡
ª√–™“™π “¡“√∂‡¢â“∂÷ß∫√‘°“√‰¥â4 „π‡¥◊Õπ¡°√“§¡ 2557
√æ√.∏“μÿæπ¡‡√‘Ë¡®—¥∫√‘°“√∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë ‚¥¬
À¡ÿπ‡«’¬π∑—πμ·æ∑¬å®“°‚√ßæ¬“∫“≈‰ª„Àâ∫√‘°“√∑—πμ°√√¡
‡§≈◊ËÕπ∑’Ë„π√æ. μ.∑’Ë‰¡à¡’∑—πμ“¿‘∫“≈5-6 π”√àÕß„π√æ. μ.∑’Ë
∫√‘°“√∑—πμ°√√¡¬—ß§√Õ∫§≈ÿ¡πâÕ¬ 4 ·Ààß‰¥â·°à√æ. μ.
‚æπ·æß μ“≈°ÿ¥ æ√–°≈“ß∑ÿàß ·≈–π“Àπ“¥

Õ—μ√“°”≈—ß¢ÕßºŸâ„Àâ∫√‘°“√ª√–°Õ∫¥â«¬∑—πμ·æ∑¬å
‡ªìπºŸâ„Àâ°“√√—°…“ ∑—πμ“¿‘∫“≈‡ªìπºŸâμ√«® §—¥°√Õß‡∫◊ÈÕßμâπ
·≈–„Àâ§«“¡√Ÿâ/§”·π–π”À≈—ß°“√√—°…“‡æ‘Ë¡‡μ‘¡ ºŸâ™à«¬
∑—πμ·æ∑¬å™à«¬¢â“ß‡°â“Õ’È‚¥¬À¡ÿπ‡«’¬π∑—πμ·æ∑¬å ∑—πμ“
¿‘∫“≈·≈–ºŸâ™à«¬∑—πμ·æ∑¬å¢Õß√æ. ∑”Àπâ“∑’Ë‡À¡◊Õπ°—∫∑’Ë
∑”„π√æ.  à«πæπ—°ß“π¢—∫√∂¡’Àπâ“∑’Ë‡ √‘¡§◊Õ™à«¬¢π¬â“¬/
μ‘¥μ—ÈßÕÿª°√≥å‡§√◊ËÕß¡◊Õ∑—ÈßÀ¡¥ ∫√‘°“√∑’Ë„Àâ§◊Õ°“√√—°…“
∑—πμ°√√¡æ◊Èπ∞“π‰¥â·°à ∂Õπøíπ Õÿ¥øíπ ·≈–¢Ÿ¥À‘ππÈ”≈“¬
‡ªìπ∫√‘°“√∑’Ëª√–™“™π„™â∫√‘°“√·≈–∑—πμ·æ∑¬å‚√ßæ¬“∫“≈

™ÿ¡™π„Àâ∫√‘°“√‡ªìπ à«π„À≠à7-9 ‡π◊ËÕß®“°‡ªìπ™π‘¥∫√‘°“√
∑’Ë‰¡à´—∫´âÕπ„™â√–¬–‡«≈“„π°“√∫√‘°“√·μà≈–√“¬‰¡àπ“π
°“√√—°…“∑—πμ°√√¡æ◊Èπ∞“π¬—ß¡’§«“¡‡À¡“– ¡°—∫™ÿ¥
Õÿª°√≥å¢ÕßÀπà«¬∫√‘°“√‡§≈◊ËÕπ∑’Ë ´÷Ëßª√–°Õ∫¥â«¬¬Ÿπ‘μ
∑”øíπ™π‘¥‡§≈◊ËÕπ∑’Ë‰¥â (Mobile dental unit)10 ‡°â“Õ’È∑”øíπ
 π“¡ ‡§√◊ËÕß¡◊Õ/«— ¥ÿ∑—πμ°√√¡ „Àâ∫√‘°“√‡«≈“ 9.00-12.00 π.
·Ààß≈– 1 «—πμàÕ —ª¥“Àå ‚¥¬°“√®—¥Õ—μ√“°”≈—ßÕÕ°„Àâ
∫√‘°“√¥—ß°≈à“«‰¡à°√–∑∫°“√∫√‘°“√„π‚√ßæ¬“∫“≈μ“¡ª°μ‘
æ∫«à“  “¡“√∂®—¥∫√‘°“√ ÿ¢¿“æ™àÕßª“°§√Õ∫§≈ÿ¡
ª√–™“°√‡æ‘Ë¡‡ªìπ√âÕ¬≈– 15.6 °“√∫√‘°“√∑—πμ°√√¡√—°…“
§√Õ∫§≈ÿ¡ª√–™“°√‡æ‘Ë¡‡ªìπ√âÕ¬≈– 10.4 ‚¥¬§√Õ∫§≈ÿ¡
°≈ÿà¡«—¬√ÿàπ °≈ÿà¡«—¬∑”ß“π·≈–°≈ÿà¡ºŸâ ŸßÕ“¬ÿ∂÷ß√âÕ¬≈– 9.1,
13.5 ·≈– 9.6 μ“¡≈”¥—∫11

°“√®—¥∫√‘°“√∑—πμ°√√¡√—°…“æ◊Èπ∞“π‚¥¬Àπà«¬
∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë„π√æ. μ.‡æ◊ËÕ¢¬“¬√–∫∫∫√‘°“√„Àâ
§√Õ∫§≈ÿ¡ª√–™“™π¡“°¢÷Èππ’È §«√‡ªìπ∫√‘°“√∑’Ë‰¥â¡“μ√∞“π
¡’§ÿ≥¿“æ ‡™àπ‡¥’¬«°—∫„π§≈‘π‘°∑—πμ°√√¡¢Õß‚√ßæ¬“∫“≈
´÷Ëß‰¥âºà“π°“√ª√–‡¡‘π·≈–√—∫√Õß§ÿ≥¿“æ¡“μ√∞“π
‚√ßæ¬“∫“≈ (hospital accreditation: HA) ®“° ∂“∫—π
æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈ ( √æ)12

°“√»÷°…“π’È‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“
∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬åÀπà«¬∑—πμ°√√¡
‡§≈◊ËÕπ∑’Ë„π√æ. μ.°—∫„π§≈‘π‘°∑—πμ°√√¡‚√ßæ¬“∫“≈„π
¡ÿ¡¡Õß¢ÕßºŸâªÉ«¬ π”¢âÕ¡Ÿ≈∑’Ë‰¥â¡“æ—≤π“ ª√—∫ª√ÿß‡æ◊ËÕ
¢¬“¬√–∫∫°“√®—¥∫√‘°“√∑—πμ°√√¡μàÕ‰ª

«— ¥ÿÕÿª°√≥å·≈–«‘∏’°“√
°“√»÷°…“π’È‡ªìπ°“√ª√–‡¡‘πº≈°“√√—°…“ ‡ª√’¬∫

‡∑’¬∫ 2 °≈ÿà¡§◊Õ °≈ÿà¡ºŸâ„™â∫√‘°“√∑—πμ°√√¡∑’Ë√æ. μ. 4 ·Ààß
(√æ. μ.π“Àπ“¥ μ“≈°ÿ¥ ‚æπ·æß ·≈–æ√–°≈“ß∑ÿàß) °—∫
°≈ÿà¡ºŸâ„™â∫√‘°“√∑—πμ°√√¡∑’Ë§≈‘π‘°∑—πμ°√√¡√æ√.∏“μÿæπ¡

§”π«≥¢π“¥¢Õß°≈ÿà ¡μ— «Õ¬à “ß„™â Ÿμ√¢Õß
Schlesselman13

    n2 = kn1

= ®”π«πμ—«Õ¬à“ßºŸâ„™â∫√‘°“√∑—πμ°√√¡∑’ËÀπà«¬
∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë„π√æ. μ. 4 ·Ààß

= ®”π«πμ—«Õ¬à“ßºŸâ„™â∫√‘°“√∑—πμ°√√¡∑’Ë§≈‘π‘°
∑—πμ°√√¡ √æ√.∏“μÿæπ¡

‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬å¢ÕßÀπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë
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       k =  —¥ à«πºŸâ„™â∫√‘°“√∑—πμ°√√¡æ◊Èπ∞“π∑’Ë§≈‘π‘°
∑—πμ°√√¡ √æ√.∏“μÿæπ¡ : ∑’Ë√æ. μ.

= 2,060 : 1,130(¢âÕ¡Ÿ≈√“¬ß“πºŸâ„™â∫√‘°“√√–À«à“ß
¡.§.2557-¡‘.¬.2557)

= 1.82
=  —¥ à«πºŸâ„™â∫√‘°“√∑—πμ°√√¡æ◊Èπ∞“π∑’Ë√æ. μ.∑’Ë‰¥â

ª√– ‘∑∏‘º≈°“√√—°…“∑’Ë¥’
= 0.67 (‰¥â®“°°“√∑” pilot study „πºŸâ„™â∫√‘°“√

∑—πμ°√√¡æ◊Èπ∞“π∑’Ë √æ. μ.®”π«π 30 §π)
=  —¥ à«πºŸâ„™â∫√‘°“√∑’Ë§≈‘π‘°∑—πμ°√√¡ √æ√.

∏“μÿæπ¡ ∑’Ë‰¥âª√– ‘∑∏‘º≈°“√√—°…“∑’Ë¥’
= 0.83 (‰¥â®“°°“√∑” pilot study„πºŸâ„™â∫√‘°“√

∑—πμ°√√¡æ◊Èπ∞“π∑’Ë√æ√.∏“μÿæπ¡®”π«π 30 §π)
=  —¥ à«π‡©≈’Ë¬¢Õßº≈°“√√—°…“∑’Ë¥’À≈—ß‰¥â√—∫°“√

√—°…“¢ÕßºŸâªÉ«¬∑—Èß 2 °≈ÿà¡
=       = 0.67+1.82(0.83)  = 0.77

              1+1.82
       = 1.96        = 0.80

‰¥â n1 =78.7 = 79 §π ·≈– n2 = 143.2= 144 §π

‡°≥±å°“√§—¥‡≈◊Õ°μ—«Õ¬à“ß‡¢â“»÷°…“ §◊ÕºŸâ¡“„™â
∫√‘°“√∑—πμ°√√¡æ◊Èπ∞“π∑’Ë¡’Õ“¬ÿ 18 ªï¢÷Èπ‰ª  “¡“√∂øíß
·≈–‡¢â“„®¿“…“‰∑¬‰¥â¥’ ºŸâ∑’Ë‰¡à “¡“√∂Õà“π·∫∫ Õ∫∂“¡
‰¥â‚¥¬μπ‡Õß®–„ÀâºŸâ¥Ÿ·≈‡ªìπºŸâÕà“π„Àâ ¡’‚∑√»—æ∑åμ‘¥μàÕ„™â
ß“π‡ªìπ¢Õßμ—«‡Õß·≈– “¡“√∂μ‘¥μàÕ·≈– ◊ËÕ “√„Àâ¢âÕ¡Ÿ≈
À≈—ß°“√√—°…“‰¥â‚¥¬μπ‡Õß

‡°≥±å°“√§—¥‡≈◊Õ°μ—«Õ¬à“ßÕÕ°®“°°“√»÷°…“ §◊Õ
ºŸâ∑’Ë¡’§«“¡μâÕß°“√∫√‘°“√∑—πμ°√√¡∑’Ë´—∫´âÕπ¡’¢âÕÀâ“¡
À√◊Õ¡’‚√§ª√–®”μ—«∑’Ë‡ªìπÕÿª √√§μàÕ°“√∂ÕπøíπÀ√◊Õ¢Ÿ¥
À‘ππÈ”≈“¬ ‡™àπ ‚√§À—«„® ‚√§§«“¡¥—π‚≈À‘μ Ÿß∑’Ë‰¡à
 “¡“√∂§«∫§ÿ¡Õ“°“√¢Õß‚√§‰¥â ºŸâ∑’ËμâÕß√—∫ª√–∑“π¬“
≈–≈“¬≈‘Ë¡‡≈◊Õ¥À√◊ÕªÑÕß°—π°“√·¢Áßμ—«¢Õß‡≈◊Õ¥

‡§√◊ËÕß¡◊Õ∑’Ë„™â
1. ·∫∫ Õ∫∂“¡§«“¡§‘¥‡ÀÁπ¢ÕßºŸâ„™â∫√‘°“√

ª√–°Õ∫¥â«¬
1.1 ¢âÕ¡Ÿ≈∑—Ë«‰ª‰¥â·°à Õ“¬ÿ ‡æ»  ∂“π¿“æ

 ¡√  °“√»÷°…“ Ÿß ÿ¥ Õ“™’æ √“¬‰¥â §«“¡‡æ’¬ßæÕ¢Õß
√“¬‰¥â·≈– ‘∑∏‘°“√√—°…“

1.2 §«“¡æ÷ßæÕ„®μàÕ∫√‘°“√∑—πμ°√√¡¢Õß
ºŸâ„™â∫√‘°“√ (patient satisfaction) ∑’Ë‡ªìπº≈≈—æ∏å¥â“π°“√∫√‘°“√
(service outcomes) ¬÷¥À≈—°·π«§‘¥„π°“√ª√–‡¡‘π§ÿ≥¿“æ
¥â“π∫√‘°“√·≈–°“√√—°…“μ“¡∑ƒ…Ø’·π«§‘¥‡°’Ë¬«°—∫§ÿ≥¿“æ

(Quality framework) ¢Õß‚¥π“∫’‡¥’¬π (Donabedian)14-15 ∑’Ë
§√Õ∫§≈ÿ¡Õß§åª√–°Õ∫ 3 ¥â“π§◊Õ ‚§√ß √â“ß °√–∫«π°“√
·≈–º≈≈—æ∏å ‚¥¬ª√–¬ÿ°μå®“°·∫∫ Õ∫∂“¡§«“¡æ÷ßæÕ„®
„πÀπà«¬∑—πμ°√√¡æ√–√“™∑“πœ ¡À“«‘∑¬“≈—¬∏√√¡»“ μ√å16

‡π◊ÈÕÀ“‰¥â·°à ∫ÿ§≈“°√∑’Ë„Àâ∫√‘°“√  ‘Ëß·«¥≈âÕ¡‡°’Ë¬«°—∫
ÀâÕß√—°…“  ∂“π∑’Ë√Õ ‡§√◊ËÕß¡◊Õ/Õÿª°√≥å °“√®—¥∫√‘°“√
μ“¡¢—ÈπμÕπμà“ßÊ √«¡¢âÕ§”∂“¡ 16 ¢âÕ‡ªìπ·∫∫¡“μ√ à«π
ª√–¡“≥§à“ (rating scale) ‚¥¬·∫àß√–¥—∫§«“¡æ÷ßæÕ„®‡ªìπ
5 √–¥—∫ §◊Õ æ÷ßæÕ„®¡“°∑’Ë ÿ¥ ¡“° ª“π°≈“ß πâÕ¬ πâÕ¬∑’Ë ÿ¥

1.3 ¢âÕ§‘¥‡ÀÁπ/¢âÕ‡ πÕ·π–‡ªìπ§”∂“¡·∫∫
ª≈“¬‡ªî¥

2. ·∫∫∫—π∑÷°¢âÕ¡Ÿ≈ºŸâ„™â∫√‘°“√ª√–°Õ∫¥â«¬
2.1 ¢âÕ¡Ÿ≈ ”À√—∫°“√μ‘¥μàÕºŸâ„™â∫√‘°“√ ‰¥â·°à

À¡“¬‡≈¢‚∑√»—æ∑åªí®®ÿ∫—π·≈–«—π·≈–™à«ß‡«≈“∑’Ë –¥«°„π
°“√ —¡¿“…≥å

2.2 ¢âÕ¡Ÿ≈¥â“π°“√√—°…“ ‰¥â·°à Õ“°“√ ”§—≠
·≈–™π‘¥°“√√—°…“

3. ·∫∫ —¡¿“…≥åº≈°“√√—°…“∑“ß‚∑√»—æ∑å
ª√–°Õ∫¥â«¬

3.1 º≈°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ“°“√ ”§—≠ §◊Õ
À“¬‡ªìπª°μ‘ ∑ÿ‡≈“/∫√√‡∑“ ‡À¡◊Õπ‡¥‘¡ ·≈–·¬à≈ß

3.2 ¿“«–·∑√°´âÕπ/‰¡àæ÷ßª√– ß§åÀ≈—ß°“√
√—°…“

ºŸâªÉ«¬∂Õπøíπ Õ∫∂“¡°“√¡’¿“«–‡≈◊Õ¥ÕÕ°‰¡àÀ¬ÿ¥
(persisting bleeding) ·æâ¬“ (drug allergy) ª«¥·º≈√ÿπ·√ß
(severe pain) ∫«¡ (swelling)

ºŸâªÉ«¬Õÿ¥øíπ  Õ∫∂“¡°“√À≈ÿ¥/·μ° (dislodgment/
fracture) ®ÿ¥ ∫ Ÿß (high contact) ª«¥ (pain) ‡ ’¬«øíπ
(hypersensitivity)

ºŸâªÉ«¬¢Ÿ¥À‘ππÈ”≈“¬  Õ∫∂“¡°“√¡’À‘ππÈ”≈“¬À≈ß
‡À≈◊Õ (residual calculus) Õ“°“√‡ ’¬«øíπÀ≈—ß¢Ÿ¥À‘ππÈ”≈“¬
(dentinal hypersensitivity) ‡≈◊Õ¥ÕÕ°‰¡àÀ¬ÿ¥ (persisting
bleeding) ‡Àß◊Õ°∫“¥‡®Á∫‡ªìπ·º≈∫«¡·¥ß (gingival trauma)

3.3 °“√°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπ
 Õ∫∂“¡°“√¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπÀ√◊Õ‡°‘¥
¿“«–©ÿ°‡©‘πÀ≈—ß√—°…“∑—πμ°√√¡À√◊Õ‰¡à ∂â“¡’°“√√—°…“´È”
 Õ∫∂“¡∂÷ß ∂“π∫√‘°“√∑’Ë°≈—∫¡“√—°…“√«¡∑—ÈßÕ“°“√
·∑√°´âÕπ∑’Ë¡“·≈–°“√√—°…“∑’Ë‰¥â√—∫

°“√μ√«® Õ∫‡§√◊ËÕß¡◊Õ μ√«® Õ∫§ÿ≥¿“æ¢Õß
‡§√◊ËÕß¡◊Õ∑—ÈßÀ¡¥ ‚¥¬ºŸâ‡™’Ë¬«™“≠ 3 ∑à“π μ√«® Õ∫§«“¡
μ√ßμ“¡‡π◊ÈÕÀ“‰¥â§à“¥—™π’§«“¡‡∑’Ë¬ßμ√ßμ“¡‡π◊ÈÕÀ“ (Content
validity index: CVI) ‡∑à“°—∫ 0.83 ·≈–π”·∫∫ Õ∫∂“¡·≈–
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·∫∫ —¡¿“…≥å‰ªμ√«® Õ∫§«“¡‡™◊ËÕ¡—Ëπ¢Õß‡§√◊ËÕß¡◊Õ
(Reliability) ‚¥¬∑¥≈Õß„™â„π°≈ÿà¡ª√–™“°√ Õ”‡¿Õ¢â“ß‡§’¬ß
∑’Ë¡’≈—°…≥–§≈â“¬°—∫ª√–™“°√∑’Ë∑”°“√»÷°…“®”π«π 30 §π
‚¥¬„™â —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫“§ (Cronbach, s alpha
coefficiency) ‰¥â§à“‡∑à“°—∫ 0.80

π‘¬“¡ªØ‘∫—μ‘°“√
°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π À¡“¬∂÷ß∂Õπ

øíπ™π‘¥∏√√¡¥“Õ¬à“ßßà“¬·≈–¬“° Õÿ¥øíπ¥â«¬Õ¡—≈°—¡
Õÿ¥øíπ¥â«¬§Õ¡‚æ ‘μ Õÿ¥øíπ¥â«¬°≈“ ‰Õ‚Õ‚π‡¡Õ√å
Õÿ¥øíπ™—Ë«§√“« ¢Ÿ¥À‘ππÈ”≈“¬√à«¡°—∫°“√¢—¥∑”§«“¡
 –Õ“¥øíπ

°“√√—°…“∑“ß∑—πμ°√√¡‚¥¬Àπà«¬∑—πμ°√√¡
‡§≈◊ËÕπ∑’Ë À¡“¬∂÷ß °“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π ‚¥¬
∑’¡∑—πμ·æ∑¬å ∑—πμ“¿‘∫“≈ ·≈–ºŸâ™à«¬∑—πμ·æ∑¬å ™ÿ¥
‡§√◊ËÕß¡◊ÕÕÿª°√≥å®“°√æ√.∏“μÿæπ¡ À¡ÿπ‡«’¬π„Àâ∫√‘°“√
„π√æ. μ.∑’Ë‰¡à¡’∑—πμ“¿‘∫“≈ª√–®” ·Ààß≈– 1 «—πμàÕ —ª¥“Àå

°“√°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπ À¡“¬∂÷ß
ºŸâ„™â∫√‘°“√¡“√—°…“„π ∂“π∫√‘°“√·Ààß‡¥‘¡À√◊Õ·Ààß„À¡à
¿“¬À≈—ß°“√√—°…“ ¥â«¬Õ“°“√ ”§—≠‡¥‘¡À√◊Õ‡æ◊ËÕ·°â‰¢º≈
·∑√°´âÕπ∑’Ë‡°‘¥®“°°“√√—°…“ ‚¥¬‰¡à‰¥â√—∫°“√«“ß·ºπ
À√◊Õ§“¥À¡“¬®“°∑—πμ·æ∑¬å≈à«ßÀπâ“

ª√– ‘∑∏‘º≈¢Õß°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π
À¡“¬∂÷ß º≈≈—æ∏å¢Õß°“√„Àâ√—°…“∑—πμ°√√¡æ◊Èπ∞“π‚¥¬
ª√–‡¡‘π®“°°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ“°“√ ”§—≠ ¿“«–
·∑√°´âÕπ/‰¡àæ÷ßª√– ß§åÀ≈—ß°“√√—°…“·≈–°“√°≈—∫¡“
√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπ

°“√√«∫√«¡¢âÕ¡Ÿ≈
°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èß∑’Ë 1 √«∫√«¡¢âÕ¡Ÿ≈ºŸâ„™â∫√‘°“√

∑—πμ°√√¡„π«—π√“™°“√‡«≈“ 9.00-12.00 π. ∑’Ë§≈‘π‘°∑—πμ°√√¡
√æ.∑ÿ°«—π®—π∑√å·≈–∑’Ë√æ. μ.μ“¡«—π∑’ËÕÕ°∫√‘°“√„π«—π
Õ—ß§“√∂÷ß«—π»ÿ°√å  —ª¥“Àå≈– 1 §√—ÈßμàÕ·Ààß ‚¥¬ ”√«®√“¬
™◊ËÕ·≈–§—¥‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß‡¢â“ Ÿà°“√»÷°…“ ®“°π—ÈπºŸâ™à«¬
«‘®—¬®÷ß·π–π”μ—«·°à°≈ÿà¡μ—«Õ¬à“ß∑’Ë∫√‘ ‡«≥√Õ∫√‘°“√
∑—πμ°√√¡¢Õß√æ.·≈–√æ. μ.∑’Ë®—¥‰«â æ√âÕ¡™’È·®ß
«—μ∂ÿª√– ß§å°“√«‘®—¬ À≈—ß®“°π—Èπ°≈ÿà¡μ—«Õ¬à“ß‡¢â“„™â
∫√‘°“√√—°…“μ“¡ª°μ‘ ¿“¬À≈—ß°“√√—°…“ ‘Èπ ÿ¥·≈â« ®÷ß¢Õ
§”¬‘π¬Õ¡‡¢â“√à«¡«‘®—¬·≈–‡√‘Ë¡‡°Á∫¢âÕ¡Ÿ≈∑—Ë«‰ª·≈–§«“¡
æ÷ßæÕ„®‚¥¬μÕ∫·∫∫ Õ∫∂“¡§«“¡§‘¥‡ÀÁπºŸâ„™â∫√‘°“√
¢âÕ¡Ÿ≈ ”À√—∫°“√μ‘¥μàÕ∑“ß‚∑√»—æ∑å‚¥¬·∫∫∫—π∑÷°¢âÕ¡Ÿ≈
ºŸâ„™â∫√‘°“√  à«π¢âÕ¡Ÿ≈¥â“π°“√√—°…“‡°’Ë¬«°—∫Õ“°“√ ”§—≠
·≈–™π‘¥°“√√—°…“‡°Á∫®“°·øÑ¡‡«™√–‡∫’¬π∫—π∑÷°º≈
≈ß„π·∫∫∫—π∑÷°¢âÕ¡Ÿ≈ºŸâ„™â∫√‘°“√

°“√‡°Á∫¢âÕ¡Ÿ≈§√—Èß∑’Ë 2 ‡¡◊ËÕ∂÷ß‡«≈“π—¥À¡“¬¿“¬
À≈—ß¢Ÿ¥À‘ππÈ”≈“¬ 1  —ª¥“ÀåÀ≈—ß∂Õπøíπ1 ‡¥◊Õπ À≈—ßÕÿ¥øíπ
3 ‡¥◊Õπ ‡®â“Àπâ“∑’Ë≈Ÿ°§â“ —¡æ—π∏å (CRM) √æ√.∏“μÿæπ¡
‚∑√»—æ∑å —¡¿“…≥å°≈ÿà¡μ—«Õ¬à“ßμ“¡«—π‡«≈“∑’Ëπ—¥À¡“¬‰«â
‡¡◊ËÕ “¡“√∂‡°Á∫¢âÕ¡Ÿ≈«‘®—¬‰¥â·≈â«®÷ß¬ÿμ‘°“√‚∑√»—æ∑å °√≥’
∑’Ë‰¡à “¡“√∂μ‘¥μàÕºŸâ„™â∫√‘°“√‰¥âÀ≈—ß®“°°“√‚∑√»—æ∑å
μ‘¥μàÕ°—π®π§√∫ 3 «—π·≈â«®÷ß¬ÿμ‘°“√μ‘¥μàÕ ∫—π∑÷°º≈„π
·∫∫ —¡¿“…≥åº≈°“√√—°…“∑“ß‚∑√»—æ∑å

√–¬–‡«≈“°“√μ‘¥μ“¡º≈°“√√—°…“·μ°μà“ß°—π
μ“¡ª√–‡¿∑∫√‘°“√‰¥â·°à μ‘¥μ“¡º≈À≈—ß°“√¢Ÿ¥À‘ππÈ”≈“¬
1  —ª¥“Àå ‡π◊ËÕß®“°‡ªìπ™à«ß√–¬–‡«≈“°“√À“¬¢Õß‡π◊ÈÕ‡¬◊ËÕ
ª√‘∑—πμå·≈–°“√‡°‘¥ªí≠À“°“√ Ÿ≠‡ ’¬¢Õßº‘«‡§≈◊Õ∫øíπ
(enamel) ·≈–‡§≈◊Õ∫√“°øíπ (cementum) ¿“¬À≈—ß¢Ÿ¥À‘π
πÈ”≈“¬17 μ‘¥μ“¡º≈À≈—ß°“√∂Õπøíπ 1 ‡¥◊Õπ ‡π◊ËÕß®“°
‡ªìπ™à«ß‡«≈“°“√À“¬¢Õß·º≈∂Õπøíπ„π√–¬– ÿ¥∑â“¬§◊Õ
√–¬– epithelium formation ´÷Ëß¡’°“√ßÕ°¢Õß‡¬◊ËÕ∫ÿº‘«ÕÕ°
®“°¢Õ∫‡∫â“√“°øíπ¡“ªî¥·º≈∂Õπøíπ π‘∑18 ·≈–μ‘¥μ“¡
º≈À≈—ß°“√Õÿ¥øíπ 3 ‡¥◊Õπ´÷Ëß√æ.À≈“¬·Ààß∑’Ëºà“π°“√
ª√–‡¡‘π¡“μ√∞“π·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈π‘¬¡„™â
‡ªìπμ—«™’È«—¥§ÿ≥¿“æ¢Õßß“π∑—πμ°√√¡19-20 ‡æ◊ËÕæ‘®“√≥“
§«“¡≈â¡‡À≈« (failure) ¢Õß°“√√—°…“ –∑âÕπ∂÷ßº≈≈—æ∏å
¢Õß°“√√—°…“

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬ ÿà¡ºŸâ¡“„™â∫√‘°“√„π√æ. μ.
4 ·Ààß ‰¥â·°à √æ. μ.π“Àπ“¥ μ“≈°ÿ¥ ‚æπ·æß æ√–°≈“ß
∑ÿàß ·≈–§≈‘π‘°∑—πμ°√√¡√æ√.∏“μÿæπ¡  —ª¥“Àå≈– 1 §√—Èß
‡¡◊ËÕ‰¥â°≈ÿà¡μ—«Õ¬à“ß§√∫®”π«π∑’Ë‡°Á∫®÷ß¬ÿμ‘°“√‡°Á∫¢âÕ¡Ÿ≈ ≥
 ∂“π∑’Ëπ—Èπ „™â‡«≈“‡°Á∫¢âÕ¡Ÿ≈∑ÿ°·Ààß 12  —ª¥“Àå √–¬–
‡«≈“‡°Á∫¢âÕ¡Ÿ≈∏—π«“§¡ 2557-æƒ…¿“§¡ 2558

«‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â ∂‘μ‘ √âÕ¬≈– §à“‡©≈’Ë¬‡≈¢§≥‘μ
 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π Chi-square test, Fisherûs exact Test
·≈– Independent t - test

°“√»÷°…“π’Èºà“π°“√æ‘®“√≥“®“°§≥–°√√¡°“√
®√‘¬∏√√¡«‘®—¬„π¡πÿ…¬å ¡À“«‘∑¬“≈—¬π§√æπ¡

º≈°“√»÷°…“
1. ¢âÕ¡Ÿ≈∑—Ë«‰ª

°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â∫√‘°“√„π√æ. μ. 79 §π ·≈–∑’Ë
„™â∫√‘°“√„π√æ√.∏“μÿæπ¡ 144 §π à«π„À≠à‡ªìπÀ≠‘ß
√âÕ¬≈– 78.9 °≈ÿà¡∑’Ë‰ª√æ. μ.‡ªìπÀ≠‘ß¡“°°«à“ (√âÕ¬≈– 91.1)
Õ“¬ÿ‡©≈’Ë¬ 37.7 ªï °≈ÿà¡∑’Ë‰ª √æ. μ.Õ“¬ÿ‡©≈’Ë¬¡“°°«à“ (39.8
ªï) ·μà°≈ÿà¡∑’Ë‰ª √æ.¡’™à«ßÕ“¬ÿ∑’Ë¡“°°«à“ (18-81 ªï)  à«π„À≠à
 ¡√  √âÕ¬≈– 56.0 °≈ÿà¡∑’Ë‰ª √æ. μ.  ¡√ ¡“°°«à“

‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬å¢ÕßÀπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë
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μ“√“ß∑’Ë 1 ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâ„™â∫√‘°“√∑—πμ°√√¡æ◊Èπ∞“π®”·π°μ“¡Àπà«¬∫√‘°“√
Table 1 General information of samples by service units

¢âÕ¡Ÿ≈∑—Ë«‰ª §≈‘π‘°„π√æ. Àπà«¬„π√æ. μ. √«¡

Õ“¬ÿ Õ“¬ÿ‡©≈’Ë¬ (ªï) 36.5 39.8 37.7
 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π 14.7 14.0 14.5
™à«ßÕ“¬ÿ (ªï) 18-81 18-74 18-81

‡æ» ™“¬ §π (√âÕ¬≈–) 40 (27.8) 7 (8.9) 47 (21.1)
À≠‘ß §π (√âÕ¬≈–) 104 (72.2) 72 (91.1) 176 (78.9)

 ∂“π¿“æ ¡√ 
‚ ¥ §π (√âÕ¬≈–) 56 (38.9) 14 (17.7) 70 (31.4)
 ¡√  §π (√âÕ¬≈–) 71 (49.3) 54 (68.4) 125 (56.0)
À¬à“/·¬°°—πÕ¬Ÿà/À¡â“¬ §π (√âÕ¬≈–) 17 (11.8) 11 (13.9) 28 (12.6)
√–¥—∫°“√»÷°…“ Ÿß ÿ¥
‰¡à‰¥â‡√’¬π/ª√–∂¡»÷°…“ §π (√âÕ¬≈–) 42 (29.2) 35 (44.3) 77 (34.5)
¡—∏¬¡»÷°…“/ª«™. §π (√âÕ¬≈–) 58 (40.3) 36 (45.6) 94 (42.2)
ª« ./Õπÿª√‘≠≠“ §π (√âÕ¬≈–) 14 (9.7) 5 (6.3) 19 (8.5)
ª√‘≠≠“μ√’¢÷Èπ‰ª §π (√âÕ¬≈–) 30 (20.8) 3 (3.8) 33 (14.8)
Õ“™’æªí®®ÿ∫—π
§â“¢“¬ §π (√âÕ¬≈–) 23 (16.0) 10 (12.7) 33 (14.8)
‡°…μ√ §π (√âÕ¬≈–) 44 (30.5) 44 (55.7) 88 (39.5)
√—∫®â“ß/≈Ÿ°®â“ß §π (√âÕ¬≈–) 24 (16.7) 9 (11.4) 33 (14.8)
æàÕ∫â“π/·¡à∫â“π/‰¡à‰¥â∑”ß“π §π (√âÕ¬≈–) 10 (6.9) 5 (6.3) 15 (6.7)
π—°‡√’¬π/π—°»÷°…“ §π (√âÕ¬≈–) 25 (17.4) 7 (8.9) 32 (14.3)
¢â“√“™°“√/√—∞«‘ “À°‘® §π (√âÕ¬≈–) 11 (7.6) 2 (2.5) 13 (5.8)
Õ◊ËπÊ §π (√âÕ¬≈–) 7 (4.9) 2 (2.5) 9 (4.0)
√“¬‰¥â‡©≈’Ë¬μàÕ‡¥◊Õπ
‰¡à¡’√“¬‰¥â §π (√âÕ¬≈–) 37 (25.7) 13 (16.4) 50 (22.4)
1-5,000 ∫“∑ §π (√âÕ¬≈–) 38 (26.4) 30 (38.0) 68 (30.5)
5,001-10,000 ∫“∑ §π (√âÕ¬≈–) 34 (23.6) 20 (25.3) 54 (24.2)
10,001-15,000 ∫“∑ §π (√âÕ¬≈–) 11 (7.6) 9 (11.4) 20 (9.0)
¡“°°«à“15,000 ∫“∑ §π (√âÕ¬≈–) 24 (16.7) 7 (8.9) 31 (13.9)
§«“¡‡æ’¬ßæÕ¢Õß√“¬‰¥â
‰¡àæÕ„™â §π (√âÕ¬≈–)  19 (13.2) 19 (24.1) 38 (17.0)
æÕ„™â §π (√âÕ¬≈–) 114 (79.2) 49 (62.0) 163 (73.1)
‡À≈◊Õ‡°Á∫ §π (√âÕ¬≈–) 11 (7.6) 11 (13.9) 22 (9.9)
 ‘∑∏‘°“√√—°…“æ¬“∫“≈
À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ §π (√âÕ¬≈–) 107 (74.3) 72 (91.1) 179 (80.2)
¢â“√“™°“√/√—∞«‘ “À°‘® §π (√âÕ¬≈–) 18 (12.5) 4 (5.1) 22 (9.9)
ª√–°—π —ß§¡/™”√–‡Õß §π (√âÕ¬≈–) 19 (13.2) 3 (3.8) 22 (9.9)
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(√âÕ¬≈– 68.4) ®∫°“√»÷°…“ Ÿß ÿ¥™—Èπ¡—∏¬¡»÷°…“À√◊Õ
ª«™.√âÕ¬≈– 42.2  à«π„À≠àª√–°Õ∫Õ“™’æ‡°…μ√°√ √âÕ¬≈–
39.5 °≈ÿà¡∑’Ë‰ª√æ. μ.‡ªìπ‡°…μ√°√¡“°°«à“ (√âÕ¬≈– 55.7)
°≈ÿà¡∑’Ë‰ª √æ.‡ªìππ—°‡√’¬π/π—°»÷°…“¡“°°«à“√“¬‰¥â‡©≈’Ë¬
μàÕ‡¥◊Õπ 1-5,000 ∫“∑ (√âÕ¬≈– 30.5) ‡ªìπºŸâ¡’√“¬‰¥âæÕ„™â
(√âÕ¬≈– 73.1) °≈ÿà¡∑’Ë‰ª √æ.¡“°°«à“ (√âÕ¬≈– 79.2) „™â ‘∑∏‘
°“√√—°…“À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ (√âÕ¬≈– 80.2)
°≈ÿà¡∑’Ë‰ª √æ. μ.¡“°°«à“ (√âÕ¬≈– 91.1) °≈ÿà¡∑’Ë‰ª √æ.‡ªìπ
 ‘∑∏‘ª√–°—π —ß§¡À√◊Õ™”√–‡ß‘π‡Õß·≈– ‘∑∏‘¢â“√“™°“√/
√—∞«‘ “À°‘®¡“°°«à“ (μ“√“ß∑’Ë 1)
2. ¢âÕ¡Ÿ≈°“√„™â∫√‘°“√

°≈ÿà¡μ—«Õ¬à“ß„™â∫√‘°“√∂Õπøíπ¡“°∑’Ë ÿ¥ °≈ÿà¡∑’Ë‰ª
√æ.„™â∫√‘°“√Õÿ¥øíπ¡“°°«à“ °≈ÿà¡∑’Ë‰ª√æ. μ.π“Àπ“¥„™â
∫√‘°“√¢Ÿ¥À‘ππÈ”≈“¬¡“°°«à“ (μ“√“ß∑’Ë 2)
3. º≈°“√√—°…“

°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ“°“√ ”§—≠ §◊Õ°“√À“¬
·≈–‰¡àÀ“¬¢ÕßºŸâ„™â∫√‘°“√∑—πμ°√√¡æ◊Èπ∞“π∑’Ë√æ. μ. ·≈–
∑’Ë§≈‘π‘°√æ. ‰¡à·μ°μà“ß°—π∑“ß ∂‘μ‘ (p = 0.135) (μ“√“ß∑’Ë 3)

°“√‡°‘¥¿“«–·∑√°´âÕπ/‰¡àæ÷ßª√– ß§åÀ≈—ß
°“√√—°…“ ªí≠À“∑’Ëæ∫¡“°∑’Ë ÿ¥ “¡Õ—π¥—∫·√°§◊ÕÕ“°“√
‡ ’¬«øíπÀ≈—ß°“√Õÿ¥øíπ «— ¥ÿÕÿ¥øíπÀ≈ÿ¥/·μ° ·≈–Õ“°“√
ª«¥·º≈√ÿπ·√ßÀ≈—ß°“√∂Õπøíπ μ“¡≈”¥—∫ ‡¡◊ËÕ‡ª√’¬∫
‡∑’¬∫º≈°“√√—°…“¢Õß∑—Èß Õß·Ààß‰¡à·μ°μà“ß°—π∑“ß ∂‘μ‘
(μ“√“ß∑’Ë 3)

°“√°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπºŸâ„™â∫√‘°“√
∑’Ë√æ. μ.·≈–∑’Ë§≈‘π‘°√æ.∑’Ë°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â
«“ß·ºπ‰¡à·μ°μà“ß°—π∑“ß ∂‘μ‘ (p = 0.497) (μ“√“ß∑’Ë 3)

ª√– ‘∑∏‘º≈°“√√—°…“‚¥¬√«¡¢ÕßºŸâ„™â∫√‘°“√∑’Ë
√æ. μ.·≈–∑’Ë§≈‘π‘°√æ. ‰¡à·μ°μà“ß°—π∑“ß ∂‘μ‘ (p = 0.785)
(μ“√“ß∑’Ë 3)

4. §«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√
§à“‡©≈’Ë¬§«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√∑’Ë√æ. μ.

(4.59) ¡“°°«à“ºŸâ„™â∫√‘°“√∑’Ë§≈‘π‘°√æ. (4.33) Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘μ‘ (p=0.001) (μ“√“ß∑’Ë 4)  ‘Ëß∑’Ë‰¡à·μ°μà“ß°—π
∑“ß ∂‘μ‘‰¥â·°à ¢—ÈπμÕπ°“√√—°…“ §”·π–π”À≈—ß°“√√—°…“
§«“¡‡æ’¬ßæÕ¢Õß‡®â“Àπâ“∑’Ë §«“¡ –Õ“¥¢ÕßÀâÕß√—°…“
§«“¡‡ªìπ —¥ à«π¢ÕßÀâÕß√—°…“

¢âÕ§‘¥‡ÀÁπ/¢âÕ‡ πÕ·π– ºŸâ„™â∫√‘°“√∑’Ë√æ. μ.Õ¬“°
„Àâ¡’°“√¢¬“¬«—π„Àâ∫√‘°“√∑—πμ°√√¡‡æ‘Ë¡®“°ª°μ‘Õ¬à“ß
 ¡Ë”‡ ¡Õ·≈–¬—Ëß¬◊π ç§«√„Àâ§ÿ≥À¡Õ„À≠à ¡“∫àÕ¬Ê ‡ªìπ
ª√–®”·≈–„Àâ∫√‘°“√‡æ‘Ë¡®”π«π«—π¡“°¢÷Èπ®–‰¥â™à«¬‡æ‘Ë¡
°“√∑”øíπª≈Õ¡ ®–‰¥â°‘π¢â“« –¥«° ∂â“‰ª√æ.°ÁμâÕß‡ ’¬
§à“‡À¡“√∂‡¥‘π∑“ß‰ª¡“‰¡à§àÕ¬ –¥«°é  à«πºŸâ„™â∫√‘°“√∑’Ë
√æ. ‡ πÕ„Àâ¡’°“√¢¬“¬æ◊Èπ∑’Ë ∂“π∑’Ëπ—Ëßæ—°·≈–√Õ∫√‘°“√
‡æ‘Ë¡¡“°¢÷Èπ çÀâÕß∑”øíπ –Õ“¥¥’ ·μà‡≈Á°‰ªÀπàÕ¬ §«√‡æ‘Ë¡
∑’Ëπ—Ëß∫√‘‡«≥Àπâ“ÀâÕßøíπ„Àâ‡¬Õ–¢÷Èπ ‡«≈“ºŸâªÉ«¬·≈–≠“μ‘
¡“À≈“¬§π μâÕß‰ªπ—Ëß√Õ∑’ËÀâÕß¢â“ßÊ °≈—«‰¡à‡ÀÁπ ‡«≈“
À¡Õ‡√’¬°‡¢â“∑”øíπé

∫∑«‘®“√≥å
°“√«‘®—¬π’Èæ∫°“√ª«¥·º≈∂Õπøíπ√ÿπ·√ß„πºŸâªÉ«¬

∑’Ë∂Õπøíπ°√“¡≈à“ß´’Ë∑’ËÀπ÷Ëß·≈–´’Ë∑’Ë “¡¡’Õ“°“√À≈—ß∂Õπ
øíπ 3-4 «—π ®÷ß°≈—∫¡“μ√«®√—°…“´È”·≈–‰¥â√—∫°“√«‘π‘®©—¬
«à“‡°‘¥¿“«–°√–¥Ÿ°‡∫â“øíπÕ—°‡ ∫ (dry socket) æ∫„πºŸâªÉ«¬
∑’Ë§≈‘π‘°√æ. 3 §π (√âÕ¬≈– 2.1) ·≈–∑’Ë√æ. μ. 1 §π (√âÕ¬≈–
1.3) ªí®®ÿ∫—π “‡Àμÿ°“√‡°‘¥¿“«–°√–¥Ÿ°‡∫â“øíπÕ—°‡ ∫
¬—ß‰¡à∑√“∫·πà™—¥21-22 „π°“√»÷°…“π’ÈÕ“®‡π◊ËÕß¡“®“°¡’
°√–¥Ÿ°À√◊Õ‡π◊ÈÕ‡¬◊ËÕ‰¥â√—∫°“√∫“¥‡®Á∫™Õ°™È”®“°°“√∂Õπ
øíπ∑’Ë¬“°À√◊Õ„™â‡«≈“„π°“√∂Õπ¬“«π“π„πμà“ßª√–‡∑»æ∫
√âÕ¬≈– 0.5-5.022 „πª√–‡∑»‰∑¬ ™—¬«—≤πå ªîòππâÕ¬·≈–

μ“√“ß∑’Ë 2 ®”π«πºŸâ„™â∫√‘°“√∑—πμ°√√¡æ◊Èπ∞“π®”·π°μ“¡Àπà«¬∫√‘°“√
Table 2 Number of samples using basic dental services by service units

                             Àπà«¬∑—πμ°√√¡„π√æ. μ. √«¡ √æ. μ.
ª√–‡¿∑∫√‘°“√ Àπà«¬ §≈‘π‘°„π √æ.

π“Àπ“¥ μ“≈°ÿ¥ ‚æπ·æß æ√–°≈“ß∑ÿàß ∑—Èß 4 ·Ààß

§π/§√—Èß 144/144 21/21 20/20 16/16 22/22 79/79
∂Õπøíπ √“¬ 72 7 10 7 10 34
¢Ÿ¥À‘ππÈ”≈“¬ √“¬ 35 11 8 3 7 29
Õÿ¥øíπ √“¬ 41 5 3 7 7 22
√«¡ √“¬ 148 23 21 17 24 85

‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬å¢ÕßÀπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë
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μ“√“ß∑’Ë 3 º≈°“√√—°…“∑—πμ°√√¡æ◊Èπ∞“π®”·π°μ“¡Àπà«¬∫√‘°“√
Table 3 Results of basic dental treatment by service units

μ—«™’È«—¥ §≈‘π‘°√æ. „π√æ. μ. p-value

°“√‡ª≈’Ë¬π·ª≈ß¢ÕßÕ“°“√ ”§—≠b 0.135
À“¬ 141 (97.9) 74 (93.7)
-‡ªìπª°μ‘ 122 (84.7) 60 (75.9)
-∑ÿ‡≈“/∫√√‡∑“ 19 (13.2) 14 (17.7)
‰¡àÀ“¬  3 (2.1) 5 (6.3)
-‡À¡◊Õπ‡¥‘¡ 2 (1.4) 4 (5.1)
- ·¬à≈ß 1 (0.7) 1 (1.3)
¿“«–·∑√° ấÕπ/‰¡àæ÷ßª√– ß§å
∂Õπøíπa 10 (6.9) 3 (3.8) 0.750
‡≈◊Õ¥‰¡àÀ¬ÿ¥ 2 (1.4) 1 (1.3) 0.552
ª«¥·º≈√ÿπ·√ß 8 (5.6) 2 (2.5) 0.438
∫«¡ 3 (2.1) 0 0.550
¢Ÿ¥À‘πªŸπa 2 (1.4) 1(1.3) 1.000
¡’À‘πªŸπ‡À≈◊Õ  0 1 (1.3) 0.460
ª«¥√–∫¡ 2(1.4) 0 0.495
Õÿ¥øíπa 8 (5.6) 4 (5.1) 0.925
‡ ’¬«øíπ 4 (2.8)  3 (3.8) 0.670
ª«¥øíπ 0 1 (1.3) 1.000
°—¥ ∫øíπ Ÿß 2 (1.4) 1 (1.3) 1.000
«— ¥ÿÀ≈ÿ¥/·μ° 6 (4.2) 2 (2.5) 0.639
√«¡b 20 (13.8) 8 (10.1) 0.344
°“√°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπb 0.497
¡’ 7 (4.9) 2 (2.5)
ª«¥·º≈∂Õπøíπ√ÿπ·√ß 3 (2.1) 1 (1.3)
«— ¥ÿÕÿ¥øíπÀ≈ÿ¥/·μ°  2 (1.4) 1 (1.3)
‡≈◊Õ¥À≈—ß∂Õπøíπ‰¡àÀ¬ÿ¥ 2 (1.4) 0
‰¡à¡’ 137 (95.1) 77 (97.5)
ª√– ‘∑∏‘º≈°“√√—°…“‚¥¬√«¡ 0.785
‰¥âº≈∑’Ë¥’* 122 (84.7) 68 (86.1)
‰¡à‰¥âº≈∑’Ë¥’ ** 22 (15.3) 11 (13.9)

À¡“¬‡Àμÿ μ—«‡≈¢„π«ß‡≈Á∫§◊Õ√âÕ¬≈–   a «‘‡§√“–Àå¥â«¬ Fishers Exact test   b «‘‡§√“–Àå¥â«¬ Chi-square test
*‰¥âº≈∑’Ë¥’ À¡“¬∂÷ßÕ“°“√ ”§—≠À“¬ ‰¡à¡’¿“«–·∑√°´âÕπ ·≈–‰¡à°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπ
**‰¡à‰¥âº≈∑’Ë¥’ À¡“¬∂÷ßÕ“°“√ ”§—≠‰¡àÀ“¬ À√◊Õ¡’¿“«–·∑√°´âÕπÀ√◊Õ°≈—∫¡“√—°…“´È”‚¥¬‰¡à‰¥â«“ß·ºπ
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μ“√“ß∑’Ë 4 §«“¡æ÷ßæÕ„®¢ÕßºŸâ„™â∫√‘°“√ ®”·π°μ“¡Àπà«¬∫√‘°“√
Table 4 Patientsû satisfactions by service units

§«“¡æ÷ßæÕ„®¥â“πμà“ßÊ
§≈‘π‘°√æ. „π√æ. μ. p-value

                            §à“‡©≈’Ë¬ (§à“‡∫’Ë¬ß‡∫π¡“μ√∞“π)

1 .¥â“π°“√®—¥∫√‘°“√ 4.24 (0.59) 4.59 (0.61) 0.009*
1) §«“¡ –¥«°„π°“√‡¥‘π∑“ß 4.13 (0.86) 4.63 (0.66) 0.004*
2) √–¬–‡«≈“‡ªî¥∫√‘°“√ 4.13 (0.80) 4.58 (0.57) 0.033*
3) μ√«®øíπ §—¥°√Õß 4.33 (0.76) 4.67 (0.55) <0.001*
4) √–¬–‡«≈“√Õ§Õ¬ 4.23 (0.76) 4.59 (0.47) 0.037*
5) ¢—ÈπμÕπ°“√√—°…“ 4.41 (0.69) 4.57 (0.67) 0.413
6) §”·π–π”À≈—ß°“√√—°…“ 4.22 (0.74) 4.47 (0.70) 0.588
2. ¥â“π∫ÿ§≈“°√ 4.39 (0.61) 4.65 (0.49) 0.001*
7) §«“¡‡æ’¬ßæÕ¢Õß‡®â“Àπâ“∑’Ë 4.34 (0.77) 4.51 (0.64) 0.050
8) ∑—°…–§«“¡™”π“≠¢Õß∑—πμ·æ∑¬å 4.35 (0.74) 4.63 (0.62) 0.014*
9) §«“¡ ÿ¿“æ„π°“√„Àâ∫√‘°“√ 4.44 (0.68) 4.77 (0.48) <0.001*
10) §«“¡‡μÁ¡„®„Àâ∫√‘°“√ 4.42 (0.70) 4.68 (0.57) 0.001*
3. ¥â“π ‘Ëß·«¥≈âÕ¡ 4.23 (0.68) 4.51 (0.62) 0.005*
11) §«“¡ –¥«° ∫“¬¢Õß ∂“π∑’Ë√Õ 4.12 (0.85) 4.51 (0.56) 0.029*
12) §«“¡ –Õ“¥¢ÕßÀâÕß√—°…“ 4.35 (0.72) 4.46 (0.66) 0.062
13) §«“¡‡ªìπ —¥ à«π¢ÕßÀâÕß√—°…“ 4.21 (0.78) 4.58 (0.65) 0.068
4. ¥â“π‡§√◊ËÕß¡◊Õ/Õÿª°√≥å 4.48 (0.65) 4.61 (0.52) 0.009*
14) §«“¡ –Õ“¥¢Õß‡§√◊ËÕß¡◊Õ/Õÿª°√≥å 4.48 (0.67) 4.68 (0.54) <0.001*
15) §«“¡æ√âÕ¡„™â¢Õß‡§√◊ËÕß¡◊Õ/Õÿª°√≥å 4.48 (0.68) 4.54 (0.62) 0.181*

¿“æ√«¡ 4.33 (0.57) 4.59 (0.45) 0.001*

*¡’π—¬ ”§—≠∑“ß ∂‘μ‘ p<0.05

§≥–23 æ∫√âÕ¬≈– 2.8 ´÷Ëß¡’§à“„°≈â‡§’¬ß°—∫°“√»÷°…“„π
§√—Èßπ’È

‡¡◊ËÕæ∫‡Àμÿ°“√≥å¥—ß°≈à“« ∑—πμ·æ∑¬å √æ√.
∏“μÿæπ¡®÷ß¡’°“√∑∫∑«π·≈–√à«¡°—π«“ß·π«∑“ß°“√¥Ÿ·≈
√—°…“‡™‘ßªÑÕß°—π (CPG) „πºŸâªÉ«¬∂Õπøíπ∑’Ë¡’‚Õ°“ ‡°‘¥
¿“«–°√–¥Ÿ°‡∫â“øíπÕ—°‡ ∫ ‚¥¬∂Õπøíπ¥â«¬§«“¡
√–¡—¥√–«—ß·≈–πÿà¡π«≈ °√≥’øíπ∑’Ë∂Õπ¬“°„™â°“√·∫àßμ—¥
øíπ‡æ◊ËÕ≈¥‚Õ°“ °“√∂ÕπøíπÀ—°·≈â«μâÕß„™â‡«≈“·§–√“°
π“π‰¡à„™â«‘∏’¢Ÿ¥ (curette) ‡∫â“√“°øíπ∑’Ë¬—ß¡’‡¬◊ËÕª√‘∑—πμå
À≈ß‡À≈◊ÕÕ¬Ÿà ‡æ√“–®–∑”Õ—πμ√“¬μàÕ‡∫â“√“°øíπ ∑”„Àâ‡°‘¥
dry socket ‰¥â¡“°¢÷Èπ ·≈–≈â“ß·º≈∂Õπøíπ¥â«¬πÈ”‡°≈◊Õ
ª√‘¡“≥¡“°  π—∫ πÿπ„Àâ≈‘Ë¡‡≈◊Õ¥§ßÕ¬Ÿà„π·º≈ ‡æ◊ËÕ
ªÑÕß°—π°“√‡°‘¥¿“«–°√–¥Ÿ°‡∫â“øíπÕ—°‡ ∫·≈–≈¥Õÿ∫—μ‘
°“√≥å¥—ß°≈à“«‰¡à„Àâ‡°‘¥¢÷ÈπÕ’°

°“√°≈—∫¡“Õÿ¥øíπ´È”∑’Ëμ”·Àπàß‡¥‘¡æ∫„πºŸâªÉ«¬∑’Ë
∫Ÿ√≥–¥â«¬«— ¥ÿ ’‡À¡◊Õπøíπ∫√‘‡«≥øíπ°√“¡ ∑—Èß‚æ√ßÕÿ¥
øíπ™π‘¥ class I ·≈– class II æ∫„π§≈‘π‘°√æ. 2 §π (√âÕ¬≈–
1.4) ·≈–∑’Ë √æ. μ. 1 §π (√âÕ¬≈– 1.3)  “‡Àμÿ§◊ÕºŸâªÉ«¬
μâÕß°“√Õÿ¥øíπ¥â«¬«— ¥ÿ ’‡À¡◊Õπøíπ‡π◊ËÕß®“°‰¡à™Õ∫ ’¢Õß
‚≈À–·≈–°—ß«≈‡√◊ËÕßæ‘…ª√Õ∑„π«— ¥ÿÕ¡—≈°—¡ √«¡∑—Èß„™âøíπ
∑’ËÕÿ¥·≈â«∫¥‡§’È¬«Õ“À“√·¢Áß∑ÿ°ª√–‡¿∑ À≈—ßºŸâªÉ«¬
∑—ÈßÀ¡¥‰¥â√—∫°“√Õ∏‘∫“¬√“¬≈–‡Õ’¬¥¢âÕ¡Ÿ≈μà“ßÊ‡°’Ë¬«°—∫
«— ¥ÿÕÿ¥øíπ ®÷ßμ°≈ß·°â‰¢√◊ÈÕ∫Ÿ√≥–„À¡à¥â«¬«— ¥ÿÕ¡—≈°—¡
¥—ßπ—Èπ°àÕπ∑”°“√∫Ÿ√≥–øíπ∑’Ë¡’°“√„™âß“π∫¥‡§’È¬«Õ¬à“ß
Àπ—°∑’Ë¡’·π«‚πâ¡·μ° Ÿß§«√Õ∏‘∫“¬‡πâπ¬È”„Àâ¢âÕ¡Ÿ≈‡√◊ËÕß
§«“¡ «¬ß“¡·≈–§«“¡ª≈Õ¥¿—¬§«∫§Ÿà‰ª°—∫§«“¡·¢Áß
·√ß∑π∑“π·≈–¢âÕ®”°—¥„π°“√„™âß“π¢Õß«— ¥ÿÕÿ¥øíπ

‡ª√’¬∫‡∑’¬∫ª√– ‘∑∏‘º≈°“√√—°…“∑“ß∑—πμ°√√¡æ◊Èπ∞“π‚¥¬∑—πμ·æ∑¬å¢ÕßÀπà«¬∑—πμ°√√¡‡§≈◊ËÕπ∑’Ë
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°“√‡°‘¥¿“«–‡≈◊Õ¥ÕÕ°À≈—ß∂Õπøíπ æ∫‡©æ“–
ºŸâªÉ«¬§≈‘π‘°√æ.∑’Ë∂Õπøíπ°√“¡≈à“ß´’Ë∑’Ë “¡∑’Ë‚¬°§≈Õπ
√–¥—∫Àπ÷Ëß·≈– Õß·≈â«°≈—∫¡“Àâ“¡‡≈◊Õ¥ 2 §π (√âÕ¬≈– 1.4)
‚¥¬ºŸâªÉ«¬∑—Èß 2 §πÕ“°“√À“¬¥’‰¥â‚¥¬°“√‡¬Á∫·º≈„À¡à
¥—ßπ—Èπ„π°“√∂Õπøíπ∑’Ë¡’°“√Õ—°‡ ∫¡’·π«‚πâ¡‡≈◊Õ¥ÕÕ°
¡“°·≈–π“π §«√‡¬Á∫·º≈„π°√≥’∑’Ë‰¡à·πà„®«à“‡≈◊Õ¥®–
À¬ÿ¥ π‘∑¥’∑ÿ°§√—Èß ·≈–§«√¡’°“√ª√–‡¡‘π°“√À¬ÿ¥‰À≈¢Õß
‡≈◊Õ¥À≈—ß°“√∂Õπøíπ‡ √Á®®π·πà„®®÷ßÕπÿ≠“μ„ÀâºŸâªÉ«¬
°≈—∫∫â“π

°“√»÷°…“æ∫ª√– ‘∑∏‘º≈‚¥¬√«¡¢Õß°“√√—°…“∑’Ë
√æ. μ.°—∫∑’Ë§≈‘π‘°√æ.‰¡à·μ°μà“ß°—π ‡Àμÿº≈À≈—°∑’Ë ”§—≠
§◊Õ∑—Èß Õß·Ààß¡’¡“μ√∞“π°“√∫√‘°“√·≈–°“√√—°…“‡™àπ
‡¥’¬«°—π ‰¥â·°à ¡’∑—πμ·æ∑¬å‡ªìπºŸâ„Àâ°“√√—°…“ ‡«™¿—≥±å/¬“/
«— ¥ÿ∑—πμ°√√¡‰¥â√—∫°“√ π—∫ πÿπ®“°√æ. √–∫∫°“√√—°…“
·≈–√–∫∫§«∫§ÿ¡·≈–ªÑÕß°—π°“√μ‘¥‡™◊ÈÕ (IC) ∑’Ë‰¥â¡“μ√∞“π
Dental Safety Goals & Guidelines24

·¡âÀâÕß√—°…“„π√æ. μ.¬—ß‰¡à¡’√–∫∫ª√—∫Õ“°“»
¬Ÿπ‘μ∑”øíπ„™â™π‘¥‡§≈◊ËÕπ∑’Ë‰¥â ‡°â“Õ’È∑”øíπ·≈–‚§¡‰ø„™â
™π‘¥ π“¡·μàª√– ‘∑∏‘º≈°“√√—°…“‰¥âº≈¥’‰¡à·μ°μà“ß°—π
®÷ß°≈à“«‰¥â«à“°“√®—¥∫√‘°“√√—°…“∑“ß∑—πμ°√√¡∑’Ë√æ. μ.
πÕ°®“°∑”„Àâª√–™“™π “¡“√∂‡¢â“∂÷ß∫√‘°“√∑—πμ°√√¡
‰¥â¡“°¢÷Èπ·≈â«¬—ß‡ªìπ°“√„Àâ∫√‘°“√∑’Ë‰¥â¡“μ√∞“π¡’§ÿ≥¿“æ
‡™àπ‡¥’¬«°—∫°“√∫√‘°“√„π§≈‘π‘°‚√ßæ¬“∫“≈

ºŸâ„™â∫√‘°“√∑’Ë√æ. μ.¡’§«“¡æ÷ßæÕ„®¡“°°«à“∑’Ë
√æ.Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ „πÀ≈“¬ª√–‡¥Áπ§«“¡
 –¥«° ∫“¬¢Õß ∂“π∑’Ë√Õ ‡æ√“–√Ÿâ ÷°«à“Õ¬Ÿà„π∫√√¬“°“»
∑’ËºàÕπ§≈“¬ ¡’§«“¡§ÿâπ‡§¬μàÕ ∂“π∑’Ë¡“°°«à“„π√æ.
 à«π§«“¡ –Õ“¥·≈–§«“¡‡ªìπ —¥ à«π¢ÕßÀâÕß√—°…“π—Èπ¡’
§«“¡æ÷ßæÕ„®‰¡àμà“ß°—π∑—Èßπ’ÈÕ“®‡π◊ËÕß®“°√æ. μ.∑ÿ°·Ààß
‰¥âμàÕ‡μ‘¡ÀâÕß‰«â ”À√—∫∫√‘°“√∑—πμ°√√¡

ºŸâ„™â∫√‘°“√∑’Ë√æ. μ.¡’§«“¡æ÷ßæÕ„®μàÕ§«“¡
 –Õ“¥·≈–§«“¡æ√âÕ¡„™â¢Õß‡§√◊ËÕß¡◊Õ/Õÿª°√≥å¡“°°«à“∑’Ë
√æ.Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ Õ“®‡ªìπ‡æ√“–ºŸâ„™â∫√‘°“√∑’Ë
√æ. μ.√—∫√Ÿâ‰¥â∂÷ß¡“μ√∞“π°“√§«∫§ÿ¡ªÑÕß°—π°“√μ‘¥‡™◊ÈÕ
„π°“√ªØ‘∫—μ‘ß“π¢Õß‡®â“Àπâ“∑’Ë‡™àπ°“√„™â™ÿ¥‡§√◊ËÕß¡◊Õ∑’Ë
ºà“π°“√¶à“‡™◊ÈÕ·≈â«∫√√®ÿ„πÀàÕÀ√◊Õ´Õß∑’Ëªî¥ºπ÷°‡ªìπ™ÿ¥Ê
°“√ «¡‡ ◊ÈÕ°“«πåÀ√◊ÕÕÿª°√≥åªÑÕß°—π∑’Ë∂Ÿ°μâÕßμ“¡
¡“μ√∞“π IC „π¢≥–ªØ‘∫—μ‘ß“π∑ÿ°§√—Èß·¡â®–‡ªìπ°“√√—°…“
∑’Ë°√–∑”„π∫√√¬“°“»¢ÕßÀπà«¬‡§≈◊ËÕπ∑’Ë°Áμ“¡  à«π„π
√æ.∂÷ß·¡â«à“‡§√◊ËÕß¡◊Õ/Õÿª°√≥å∑’Ë„Àâ∫√‘°“√®–¡’¡“μ√∞“π
¥â“π§«“¡ –Õ“¥‡™àπ‡¥’¬«°—π∑—Èß Õß·Ààß ·μàºŸâ√—∫∫√‘°“√

Õ“®æ∫‡§√◊ËÕß¡◊ÕÀ≈—ß°“√√—°…“ ‡™àπ™ÿ¥∂Õπøíπ Õÿ¥øíπ À√◊Õ
«— ¥ÿ„™â·≈â«∑’Ëªπ‡ªóôÕπ‰¥â·°à‡»…øíπ∑’Ë∂Ÿ°∂Õπ ºâ“°Õ´À√◊Õ
 ”≈’‡ªóôÕπ‡≈◊Õ¥ ∑’Ë¡’ª√‘¡“≥¡“°«“ß°√–®—¥°√–®“¬„π
ºâ“ÀàÕ‡§√◊ËÕß¡◊Õ∫π∂“¥¬Ÿπ‘μ∑”øíπ¥Ÿ‰¡à‡ªìπ√–‡∫’¬∫‡√’¬∫√âÕ¬
‰¡à ∫“¬μ“¥—ßπ—Èπ®÷ß¡’°“√ª√—∫·°â‰¢‚¥¬∑”°“√‡°Á∫
√«∫√«¡‡§√◊ËÕß¡◊Õ·≈–«— ¥ÿ∑’Ëªπ‡ªóôÕπÀ≈—ß°“√√—°…“„Àâ‡ √Á®
‡√’¬∫√âÕ¬°àÕπ„ÀâºŸâ√—∫∫√‘°“√≈ÿ°®“°μ”·Àπàß„π∑à“πÕπ
 à«π§«“¡æ√âÕ¡„™â¢Õß‡§√◊ËÕß¡◊ÕÀ√◊ÕÕÿª°√≥å Õ“®‡π◊ËÕß®“°
√æ. ¡’ºŸâ√—∫∫√‘°“√∑—πμ°√√¡πÕ°‡«≈“√“™°“√‡ªìπ®”π«π
¡“°·≈–‰¡à®”°—¥®”π«π ∑”„Àâ∫“ß§√—Èß‡°‘¥ªí≠À“°“√
À¡ÿπ‡«’¬π‡§√◊ËÕß¡◊Õ ∑”„Àâ‡°‘¥§«“¡≈à“™â“‡§√◊ËÕß¡◊Õ‰¡à
æ√âÕ¡„™â ¥—ßπ—Èπ®÷ß ”√Õß‡æ‘Ë¡ª√‘¡“≥‡§√◊ËÕß¡◊Õ¢÷ÈπÕ’°„Àâ
‡æ’¬ßæÕμàÕ®”π«πºŸâ„™â∫√‘°“√

ºŸâ„™â∫√‘°“√„π√æ. μ.¡’§«“¡æ÷ßæÕ„®„π∫ÿ§≈“°√
√–¥—∫ Ÿß¡“°·≈–¡“°°«à“∑’Ë√æ.Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘
‡æ√“–‡ÀÁπ«à“∑’Ë√æ. μ.¡’∑—πμ·æ∑¬å∑’Ë¡’∑—°…–§«“¡™”π“≠
√à«¡ÕÕ°„Àâ∫√‘°“√¥â«¬·≈–‡®â“Àπâ“∑’ËºŸâ„Àâ∫√‘°“√¡’§«“¡
 ÿ¿“æ ‡ªìπ°—π‡Õß ‡μÁ¡„®„Àâ∫√‘°“√ à«π„π√æ.®–¡’ºŸâªÉ«¬
®”π«π¡“° „Àâ∫√‘°“√ºŸâªÉ«¬∑—Èß°≈ÿà¡‚√§∏√√¡¥“∑’Ë„Àâ°“√
√—°…“æ◊Èπ∞“π √«¡∑—Èß°≈ÿà¡‚√§∑’Ë´—∫´âÕπμâÕß„Àâ°“√√—°…“
‡©æ“–∑“ß∑’Ë„™â√–¬–‡«≈“π“π ∑—πμ·æ∑¬å®÷ß¡’‡«≈“πâÕ¬
·≈–§àÕπ¢â“ß®”°—¥„π°“√√—°…“μ≈Õ¥®π°“√æŸ¥§ÿ¬„Àâ§”
·π–π”ºŸâªÉ«¬ ®÷ß¥Ÿ√’∫‡√àß ‰¡à‡ªìπ°—π‡Õß À√◊Õ¥Ÿ‰¡à‡μÁ¡„®„Àâ
∫√‘°“√¡“°°«à“∑’Ë √æ. μ.

 à «π§«“¡æ÷ ßæÕ„®¥â“π§«“¡‡æ’¬ßæÕ¢Õß
‡®â“Àπâ“∑’Ë‰¡à·μ°μà“ß°—πÕ“®‡ªìπ‡æ√“–Õ—μ√“°”≈—ß¢ÕßºŸâ„Àâ
∫√‘°“√„π√æ. ‰¥â·°à∑—πμ·æ∑¬å·≈–ºŸâ™à«¬ß“π∑—πμ°√√¡¡’
§«“¡‡À¡“– ¡ ‡π◊ËÕß®“°®”π«π∑—πμ·æ∑¬å·≈–¬Ÿπ‘μ
∑—πμ°√√¡¡’®”π«π‡∑à“°—π ¬Ÿπ‘μ‰¡à “¡“√∂‡æ‘Ë¡®”π«π‰¥â
‡π◊ËÕß®“°‰¡à “¡“√∂¢¬“¬æ◊Èπ∑’Ë§≈‘π‘°∑—πμ°√√¡‰¥â „π
√æ. μ.Õ—μ√“°”≈—ß¢ÕßºŸâ„Àâ∫√‘°“√ª√–°Õ∫¥â«¬∑—πμ·æ∑¬å
∑—πμ“¿‘∫“≈ ·≈–ºŸâ™à«¬ß“π∑—πμ°√√¡√«¡ 3 §π°Á¡’§«“¡
‡À¡“– ¡· ¥ß„Àâ‡ÀÁπ«à“°“√®—¥Õ—μ√“°”≈—ßÕÕ°„Àâ∫√‘°“√„π
√æ. μ.‰¡à°√–∑∫°—∫°“√„Àâ∫√‘°“√„π‚√ßæ¬“∫“≈ª°μ‘

ºŸâ„™â∫√‘°“√∑’Ë√æ. μ.¡’§«“¡æ÷ßæÕ„®¡“°°«à“∑’Ë
√æ.Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ „π§«“¡ –¥«°„π°“√‡¥‘π∑“ß
√–¬–‡«≈“‡ªî¥∫√‘°“√ √–∫∫°“√μ√«®øíπ §—¥°√Õß·≈–
√–¬–‡«≈“°“√√Õ§Õ¬Õ“®‡π◊ËÕß¡“®“°√æ. μ.μ—ÈßÕ¬Ÿà„π‡¢μ
™ÿ¡™π„°≈â∫â“π‰¡àμâÕßÕ“»—¬√∂‚¥¬ “√·≈–‰¡à√’∫√âÕπ„π
°“√‡¥‘π∑“ß‰ª°≈—∫®÷ß¡’§«“¡ –¥«°„π°“√‡¥‘π∑“ß ‰¡à¡’
¢âÕ®”°—¥‡√◊ËÕß‡«≈“°“√‡ªî¥∫√‘°“√ ‰¡àμâÕß√Õπ“π ‡æ√“–
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Abstract

The study compared the effectiveness of basic dental treatment provided by dentists of mobile dental care unit
in Health Promoting sub-district Hospital (HPH) and dental clinic of Thatphanom Crown Prince Hospital, Nakhon Phanom
province. Patientûs satisfaction was assessed by questionnaire after received service. Treatment outcome data was
collected by telephone interview 1 week after scaling, 1 month after tooth extraction, and 3 months after fillings. Data was
collected during December 2014 to May 2015. The study samples consisted of 223 patients. 79 patients received the
services at HPH and 144 patients at the dental clinic of hospital. The study founded that no significant difference in
effectiveness of treatment (p =0.785).The rate of recovery from patientsû chief complaints were 93.9 and 97.9 respectively
(p=0.135), complications/adverse effects were 10.1 and 14.6 respectively (p=0.344) and unplanned dental revisit were 2.5
and 4.9 respectively (p=0.497). However, the score of satisfaction level of mobile dental care unit was higher than the
dental clinics of hospitals 4.59 and 4.33 respectively (p=0.001).

Key words : Effectiveness, Basic Dental Treatment, Mobile Dental Care Unit, Sub-district Health
Promoting Hospital, Satisfaction
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