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ª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡
‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠

®—ßÀ«—¥Õà“ß∑Õß
Õ—™¨“  ‡Õ’Ë¬¡Õ∏‘§¡*  ∑∫., ª°.∑—πμ “∏“√≥ ÿ¢

∫∑§—¥¬àÕ

®ÿ¥ª√– ß§å¢Õß°“√»÷°…“‡™‘ßæ√√≥π“π’È ‡æ◊ËÕª√–‡¡‘πª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡ ‚√ßæ¬“∫“≈
«‘‡»…™—¬™“≠ ªï 2555, 2556 ·≈– 2557 ¥—™π’ª√– ‘∑∏‘¿“æ∑’Ë„™â„π°“√»÷°…“ §◊Õ μâπ∑ÿπμàÕÀπà«¬∫√‘°“√ ·≈–
Õ—μ√“ à«π§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫μàÕμâπ∑ÿπ √«∫√«¡¢âÕ¡Ÿ≈®“°∞“π¢âÕ¡Ÿ≈‚√ßæ¬“∫“≈„π‚ª√·°√¡ HOSxP ·≈–
‚ª√·°√¡«‘‡§√“–Àåμâπ∑ÿπ‚√ßæ¬“∫“≈ º≈°“√»÷°…“æ∫«à“ μâπ∑ÿπμàÕÀπà«¬∫√‘°“√∑—πμ°√√¡„πªï 2555, 2556 ·≈–
2557 ‡∑à“°—∫ 621.91, 699.70 ·≈– 684.46 ∫“∑ μ“¡≈”¥—∫  à«πÕ—μ√“ à«π§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫μàÕμâπ∑ÿπ∑—ÈßÀ¡¥
„πªï 2555, 2556 ·≈– 2557 ‡∑à“°—∫ 0.53, 0.54 ·≈– 0.55 μ“¡≈”¥—∫ ´÷Ëß √ÿª‰¥â«à“ª√– ‘∑∏‘¿“æ§≈‘π‘°Õ¬Ÿà„π
√–¥—∫μË”·≈–‡æ‘Ë¡¢÷Èπ‡≈Á°πâÕ¬μ“¡≈”¥—∫

§” ”§—≠ : μâπ∑ÿπμàÕÀπà«¬, Õ—μ√“ à«π§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫μàÕμâπ∑ÿπ, ª√– ‘∑∏‘¿“æ

*°≈ÿà¡ß“π∑—πμ°√√¡ ‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠ ®—ßÀ«—¥Õà“ß∑Õß
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∫∑π”
‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠‡ªìπ‚√ßæ¬“∫“≈

™ÿ¡™π¢π“¥ 90 ‡μ’¬ß ¡’ª√–™“°√„π§«“¡√—∫º‘¥™Õ∫
66,246 §π (¢âÕ¡Ÿ≈ ≥ 1 μÿ≈“§¡ 2557) ™à«ßªï 2555-
2557 ¡’∑—πμ·æ∑¬åª√–®” 6 §π ∑—πμ“¿‘∫“≈ 4 §π ·≈–
ºŸâ™à«¬∑—πμ°√√¡ 6 §π ‡ªî¥∫√‘°“√„π‡«≈“√“™°“√∑’Ë
‚√ßæ¬“∫“≈∑ÿ°«—π  ”À√—∫∫√‘°“√πÕ°‚√ßæ¬“∫“≈
‡ªìπÀπâ“∑’Ë¢Õß∑—πμ“¿‘∫“≈ ÕÕ°μ√«®øíππ—°‡√’¬π
ª√–∂¡»÷°…“·≈–»Ÿπ¬åæ—≤π“‡¥Á°‡≈Á°„π«—π®—π∑√å-»ÿ°√å
‡¡◊ËÕ‡ªî¥¿“§°“√»÷°…“ „π™à«ßªî¥¿“§°“√»÷°…“
‡©æ“–«—π®—π∑√å Õ—ß§“√ ·≈–»ÿ°√å ®–‡«’¬π‰ª„Àâ∫√‘°“√
∑’Ë‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æª√–®”μ”∫≈∑’Ë‰¡à¡’
∑—πμ“¿‘∫“≈·∑π  à«π∫√‘°“√πÕ°‡«≈“√“™°“√¡’ 2 ·∫∫
§◊Õ ∫√‘°“√‚¥¬∑—πμ·æ∑¬å 1 §π·≈–ºŸâ™à«¬∑—πμ°√√¡
1 §π ‡©æ“–«—π®—π∑√å-æÿ∏ ‡ªìπ∫√‘°“√∑—Ë«‰ª¬°‡«âπ
∂Õπøíπ ·≈–„π«—π‡ “√å‡«≈“ 08:00-16:00 π. ¢Õß
ªïß∫ª√–¡“≥ 2555-2556 ‡ªìπ∫√‘°“√‚¥¬∑—πμ“¿‘∫“≈
 ”À√—∫À≠‘ßμ—Èß§√√¿å π—°‡√’¬π ·≈–∑“ø≈ŸÕÕ‰√¥å«“√åπ‘™
„π‡¥Á°‡≈Á°

„π æ.».2554 ‚√ßæ¬“∫“≈Õ¬Ÿà„π¿“«–«‘°ƒμ
∑“ß°“√‡ß‘π√–¥—∫ 7 ·≈–Õ¬Ÿà„π√–¥—∫ 4 √–À«à“ß
æ.».2555 ®π∂÷ßªí®®ÿ∫—π ‡¡◊ËÕ ‘Èπªïß∫ª√–¡“≥ 2557
¡’Àπ’È ‘π∑—Èß ‘Èπ 50,409,449.08 ∫“∑1 ‡√‘Ë¡«‘‡§√“–Àå
μâπ∑ÿπ∫√‘°“√∑—Èß‚√ßæ¬“∫“≈μ“¡π‚¬∫“¬°√–∑√«ß
 “∏“√≥ ÿ¢μ—Èß·μà æ.». 2555 ‚¥¬„™â‚ª√·°√¡
 ”‡√Á®√Ÿª ”À√—∫‚√ßæ¬“∫“≈´÷Ëß¥—¥·ª≈ß®“°«‘∏’°“√
¡“μ√∞“π2 °“√«‘‡§√“–Àåπ’È∑”„Àâ‰¥âμâπ∑ÿπ∑—ÈßÀ¡¥¢Õß
∫√‘°“√∑—πμ°√√¡¥â«¬‡™àπ°—π´÷Ëß§√Õ∫§≈ÿ¡∫√‘°“√∑—Èß
„π·≈–πÕ°‡«≈“√“™°“√ ®÷ß‡ªìπ‚Õ°“ „π°“√
«‘‡§√“–Àåª√– ‘∑∏‘¿“æ‡æ◊ËÕª√—∫ª√ÿß°“√∫√‘À“√®—¥°“√
·≈–°“√¥”‡π‘πß“π

ª√– ‘∑∏‘¿“æ°“√¥”‡π‘πß“π¡’À≈“¬§«“¡
À¡“¬ À≈—°°“√ ”§—≠§◊Õ °“√‡ª√’¬∫‡∑’¬∫∑√—æ¬“°√
∑’Ë„™â„π°“√º≈‘μ ‘π§â“·≈–∫√‘°“√‡∑’¬∫°—∫º≈º≈‘μ
(μ“¡§ÿ≥¿“æ∑’Ë°”Àπ¥) À√◊Õ‡∑’¬∫°—∫º≈≈—æ∏å∑’Ë‡°‘¥
¢÷Èπ®“°∑√—æ¬“°√π—Èπ ‡¡◊ËÕ§‘¥¡Ÿ≈§à“∑√—æ¬“°√∑’Ë„™â‡ªìπ
μ—«‡ß‘π°Á§◊Õ μâπ∑ÿπ À“°„™âμâπ∑ÿππâÕ¬∑’Ë ÿ¥„π°“√º≈‘μ

 ‘π§â“À√◊Õ∫√‘°“√„πª√‘¡“≥·≈–§ÿ≥¿“æ∑’Ë°”Àπ¥
· ¥ß«à“¡’ª√– ‘∑∏‘¿“æ Ÿß ÿ¥3-5 μ“¡§«“¡À¡“¬π’È
ª√– ‘∑∏‘¿“æ —¡æ—π∏å°—∫ 5 ªí®®—¬„π°“√º≈‘μ‰¥â·°à
μâπ∑ÿπ §ÿ≥¿“æ ª√‘¡“≥ ‡«≈“ ·≈–«‘∏’°“√
°“√«‘‡§√“–Àåμâπ∑ÿπμàÕÀπà«¬‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠
Õ¬à“ßÀπ÷Ëß„π°“√ª√–‡¡‘πª√– ‘∑∏‘¿“æ ¢≥–∑’Ë John
D. Millet π‘¬“¡«à“ª√– ‘∑∏‘¿“æÀ¡“¬∂÷ß º≈°“√
ªØ‘∫—μ‘ß“π∑’Ë∑”„Àâ¡πÿ…¬åæ÷ßæÕ„®·≈–¡’º≈°”‰√¥â«¬4

„π°“√∫√‘À“√®—¥°“√‡™‘ßª√– ‘∑∏‘¿“æ  “¡“√∂
ª√–‡¡‘πª√– ‘∑∏‘¿“æ§≈‘π‘°∫√‘°“√®“°μâπ∑ÿπμàÕ
Àπà«¬∫√‘°“√´÷Ëß§«√∑”μàÕ‡π◊ËÕß∑ÿ°ªï °“√«‘‡§√“–Àå
μâπ∑ÿπ∫√‘°“√∑—πμ°√√¡„πª√–‡∑»‰∑¬Õ“®„™âμâπ∑ÿπ
∑“ßμ√ß (direct cost) ́ ÷Ëß®”·π°‡ªìπ 2 ª√–‡¿∑§◊Õ μâπ∑ÿπ
¥”‡π‘π°“√ (operating cost)6-8 ·≈–μâπ∑ÿπ∑“ßμ√ß√«¡
(total direct cost)9 À√◊Õ„™âμâπ∑ÿπ∑—ÈßÀ¡¥ (full cost)10-11

°“√‡≈◊Õ°ª√–‡¿∑μâπ∑ÿπ¢÷Èπ°—∫«—μ∂ÿª√– ß§å¢Õß°“√
«‘‡§√“–Àå·≈–¢âÕ¡Ÿ≈∑’Ë¡’ μâπ∑ÿπ∑“ßμ√ß¢Õß∫√‘°“√
∑—πμ°√√¡ “¡“√∂«‘‡§√“–Àå‚¥¬°≈ÿà¡ß“π∑—πμ°√√¡
‡Õß·μà§à“∑’Ë‰¥âπâÕ¬°«à“μâπ∑ÿπ∑—ÈßÀ¡¥‡æ√“–‰¡à‰¥â√«¡
μâπ∑ÿπ∑“ßÕâÕ¡®“°Àπà«¬μâπ∑ÿπÕ◊Ëπ„π‚√ßæ¬“∫“≈∑’Ë
∑”ß“π π—∫ πÿπ°≈ÿà¡ß“π∑—πμ°√√¡10-11 ·μà°“√
«‘‡§√“–Àåμâπ∑ÿπ∑—ÈßÀ¡¥¢Õß∫√‘°“√„¥Ê ®–∑”‰¥â‡¡◊ËÕ¡’
°“√«‘‡§√“–Àåμâπ∑ÿπ∑—Èß‚√ßæ¬“∫“≈´÷ËßμâÕß√«∫√«¡
μâπ∑ÿπ∑“ßμ√ß¢Õß·μà≈–°≈ÿà¡ß“π ®—¥∑”‡°≥±å
°√–®“¬μâπ∑ÿπ∑“ßÕâÕ¡®“°Àπà«¬ß“π π—∫ πÿπ‰ª¬—ß
Àπà«¬∫√‘°“√μà“ßÊ ·≈–°√–®“¬μâπ∑ÿπ∑“ßÕâÕ¡∑”„Àâ
‰¥âμâπ∑ÿπ∑—ÈßÀ¡¥¢Õß·μà≈–°≈ÿà¡ß“π∫√‘°“√ √«¡∑—Èß
∑—πμ°√√¡¥â«¬ ‡¡◊ËÕÀ“√¥â«¬ª√‘¡“≥ß“π∫√‘°“√°Á®–
‰¥âμâπ∑ÿπ∑—ÈßÀ¡¥μàÕÀπà«¬∫√‘°“√

°“√ª√–‡¡‘πª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡„π
°“√»÷°…“π’È„™â¥—™π’ª√– ‘∑∏‘¿“æ‰¥â·°à μâπ∑ÿπμàÕ
Àπà«¬∫√‘°“√ (unit cost) ·≈–§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫μàÕ
μâπ∑ÿπ (charge cost ratio)

«— ¥ÿÕÿª°√≥å·≈–«‘∏’°“√
‡ªìπ°“√»÷°…“‡™‘ßæ√√≥π“‚¥¬„™â¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘

¢Õß‚√ßæ¬“∫“≈„πªïß∫ª√–¡“≥ 2555, 2556 ·≈– 2557

ª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡ ‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠ ®—ßÀ«—¥Õà“ß∑Õß
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®“° 2 ·À≈àß§◊Õ
1) ‚ª√·°√¡ HOSxP ‰¥â·°à ¢âÕ¡Ÿ≈º≈ß“π

∫√‘°“√∑—πμ°√√¡ ·≈–¡Ÿ≈§à“∫√‘°“√∑—πμ°√√¡∑’Ë‡√’¬°‡°Á∫
2) ‚ª√·°√¡«‘‡§√“–Àåμâπ∑ÿπ‚√ßæ¬“∫“≈ (Cost-

Project) ‰¥â·°à ¢âÕ¡Ÿ≈μâπ∑ÿπ∑“ßμ√ß√«¡ μâπ∑ÿπ∑“ßÕâÕ¡
·≈–μâπ∑ÿπ∑—ÈßÀ¡¥¢Õß§≈‘π‘°∑—πμ°√√¡
°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

«‘‡§√“–Àåª√– ‘∑∏‘¿“æ√«¡∑—Èß„π·≈–πÕ°‡«≈“
√“™°“√ √“¬ªïß∫ª√–¡“≥ 2555, 2556 ·≈– 2557 ¥—ßπ’È

μâπ∑ÿπμàÕÀπà«¬∫√‘°“√∑—πμ°√√¡ (unit cost)
=  μâπ∑ÿπ∫√‘°“√∑—ÈßÀ¡¥ ∫“∑/§√—Èß
       ®”π«π∫√‘°“√
Õ—μ√“ à«π§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫μàÕμâπ∑ÿπ
(charge: cost)
=  ¡Ÿ≈§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫∑—ÈßÀ¡¥

                  μâπ∑ÿπ∫√‘°“√∑—ÈßÀ¡¥
π‘¬“¡ªØ‘∫—μ‘°“√

1. μâπ∑ÿπ∑“ßμ√ß√«¡ (total direct cost: TDC)
À¡“¬∂÷ß ¡Ÿ≈§à“√«¡¢Õßμâπ∑ÿπ§à“«— ¥ÿ μâπ∑ÿπ§à“·√ß
·≈–μâπ∑ÿπ§à“≈ß∑ÿπ

2. μâπ∑ÿπ§à“«— ¥ÿ (material cost: MC) À¡“¬∂÷ß
¡Ÿ≈§à“«— ¥ÿ∑—πμ°√√¡·≈–Õ◊ËπÊ ∑’Ë‡∫‘°®“°Àπà«¬ß“πæ— ¥ÿ
§à“®â“ß‡Õ°™π„π°“√º≈‘μøíπ‡∑’¬¡ §à“´àÕ¡·´¡∫”√ÿß
√—°…“§√ÿ¿—≥±å∑—πμ°√√¡ §à“¬“∑’Ë®à“¬„ÀâºŸâ√—∫∫√‘°“√
§à“‡«™¿—≥±å∑’Ë‰¡à„™à¬“´÷Ëß‡∫‘°®“°°≈ÿà¡°“√æ¬“∫“≈ ·≈–
§à“øî≈å¡‡Õ°´‡√¬å

3. μâπ∑ÿπ§à“·√ß (labour cost: LC) À¡“¬∂÷ß
‡ß‘π‡¥◊Õπ ‡ß‘πª√–®”μ”·Àπàß §à“≈à«ß‡«≈“ ‡ß‘π™à«¬
°“√»÷°…“∫ÿμ√ §à“√—°…“æ¬“∫“≈ §à“μÕ∫·∑π√“¬‡¥◊Õπ
‡ß‘π‡æ‘Ë¡ ”À√—∫μ”·Àπàß∑’Ë¡’‡Àμÿæ‘‡»…¢ÕßºŸâªØ‘∫—μ‘ß“π
¥â“π°“√ “∏“√≥ ÿ¢ §à“„™â®à“¬„π°“√‡¥‘π∑“ß‰ª
√“™°“√

4. μâπ∑ÿπ§à“≈ß∑ÿπ (capital cost: CC) À¡“¬∂÷ß
¡Ÿ≈§à“ ‘π∑√—æ¬å∂“«√∑’Ë≈¥≈ß®“°°“√„™âß“πμ“¡ß«¥
‡«≈“ À√◊Õμâπ∑ÿπ§à“‡ ◊ËÕ¡√“§“ (depreciation cost) ¢Õß
§√ÿ¿—≥±å∑ÿ°√“¬°“√∑’Ë„™â„π°≈ÿà¡ß“π∑—πμ°√√¡ ·≈–
§à“Õ“§“√ ∂“π∑’Ëμ—Èß°≈ÿà¡ß“π∑—πμ°√√¡

5. μâπ∑ÿπ∑“ßÕâÕ¡ (Indirect cost: Ind. cost)
À¡“¬∂÷ß μâπ∑ÿπ∑“ßμ√ß¢ÕßÀπà«¬ß“π π—∫ πÿπ°≈ÿà¡
ß“π∑—πμ°√√¡·≈–°√–®“¬¡“„Àâ°≈ÿà¡ß“π∑—πμ°√√¡

6. ®”π«π∫√‘°“√§◊Õ ®”π«π§√—Èß∫√‘°“√∑—πμ°√√¡
∑—ÈßÀ¡¥∑’Ëª√“°ØÕ¬Ÿà„π∞“π¢âÕ¡Ÿ≈‚ª√·°√¡ HOSxP

7. ¡Ÿ≈§à“∫√‘°“√∑—πμ°√√¡∑’Ë‡√’¬°‡°Á∫ °“√
∫√‘°“√ºŸâ¡’ ‘∑∏‘¢â“√“™°“√·≈–ºŸâª√–°—πμπ ‘∑∏‘ª√–°—π
 —ß§¡„™â§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫®√‘ß´÷Ëßª√“°Ø„π∞“π
¢âÕ¡Ÿ≈‚ª√·°√¡ HOSxP  à«πºŸâ¡’ ‘∑∏‘À≈—°ª√–°—π
 ÿ¢¿“æ∂â«πÀπâ“§”π«≥®“°ª√‘¡“≥∫√‘°“√·μà≈–™π‘¥
§Ÿ≥¥â«¬Õ—μ√“§à“∫√‘°“√√“¬∫√‘°“√¢Õß°√¡∫—≠™’
°≈“ß12-13 ®÷ß‰¡à„™à√“¬√—∫®√‘ß ‡π◊ËÕß®“° ”π—°ß“π
À≈—°ª√–°—π ÿ¢¿“æ·Ààß™“μ‘‰¥â®—¥ √√§à“∫√‘°“√·∫∫
ºŸâªÉ«¬πÕ°·≈–§à“∫√‘°“√ àß‡ √‘¡ ÿ¢¿“æ·≈–ªÑÕß°—π
‚√§‡ªìπß∫ª√–¡“≥‡À¡“®à“¬√“¬À—«ª√–™“°√„Àâ
 ∂“πæ¬“∫“≈14

º≈°“√»÷°…“
®”π«π∫√‘°“√∑—πμ°√√¡°≈ÿà¡ ‘∑∏‘À≈—°ª√–°—π

 ÿ¢¿“æ∂â«πÀπâ“≈¥≈ß„πªïß∫ª√–¡“≥ 2556 ·≈– 2557
·μà°“√∫√‘°“√°≈ÿà¡ ‘∑∏‘¢â“√“™°“√/√—∞«‘ “À°‘®‡æ‘Ë¡¢÷Èπ
Õ¬à“ß™—¥‡®π (μ“√“ß∑’Ë1)

§à“«— ¥ÿ∑—πμ°√√¡√«¡‡æ‘Ë¡¢÷Èπ„πªï 2556 ·≈–
≈¥≈ß„πªï 2557 ¢≥–∑’Ë§à“®â“ß‡Õ°™π„π°“√∑”øíπ‡∑’¬¡
‡æ‘Ë¡¢÷Èπ∑ÿ°ªï‚¥¬‡æ‘Ë¡¢÷ÈπÕ¬à“ß¡“°„πªï 2557 (μ“√“ß 2)
‡æ√“–∫√‘°“√„ àøíπ‡∑’¬¡‡æ‘Ë¡¢÷Èπ‡π◊ËÕß®“°∑—πμ·æ∑¬å
 “¢“∑—πμ°√√¡ª√–¥‘…∞å ”‡√Á®°“√»÷°…“°≈—∫¡“
ªØ‘∫—μ‘ß“π

μâπ∑ÿπ§à“·√ß¡’ —¥ à«πμàÕμâπ∑ÿπ∑—ÈßÀ¡¥ Ÿß∑’Ë ÿ¥
·≈–≈¥≈ß„πªï 2556 ¢≥–∑’Ë§à“«— ¥ÿ·≈–μâπ∑ÿπ∑“ß
ÕâÕ¡‡æ‘Ë¡¢÷Èπ (μ“√“ß∑’Ë 3)

μâπ∑ÿπ∑—ÈßÀ¡¥μàÕÀπà«¬∫√‘°“√∑—πμ°√√¡‡æ‘Ë¡
¢÷Èπ„πªï 2556 ·≈–≈¥≈ß‡≈Á°πâÕ¬„πªï 2557 ¢≥–∑’Ë
μâπ∑ÿπ∑“ßμ√ß·≈–∑“ßÕâÕ¡μàÕÀπà«¬∫√‘°“√‡æ‘Ë¡¢÷Èπ
¡“°„πªï 2556 ·≈–μâπ∑ÿπ∑“ßÕâÕ¡¬—ß§ß‡æ‘Ë¡¢÷ÈπÕ’°
‡≈Á°πâÕ¬„πªï 2557 (μ“√“ß∑’Ë 4)
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μ“√“ß∑’Ë 1 ª√‘¡“≥∫√‘°“√∑—πμ°√√¡ ªï 2555-2557
Table 1 Number of dental services during 2012-2014

2555         2556    2557

               °≈ÿà¡ ‘∑∏‘ ®”π«π §«“¡∂’Ë ®”π«π §«“¡∂’Ë ®”π«π §«“¡∂’Ë
(§π) (§√—Èß/§π) (§π) (§√—Èß/§π) (§π) (§√—Èß/§π)

ºŸâ√—∫∫√‘°“√∑—ÈßÀ¡¥ 13,442 1.36 11,946 1.42 11,711 1.40
ë ¢â“√“™°“√/√—∞«‘ “À°‘® 1,231 1.86 1,306 1.88 1,654 1.74
ë ª√–°—π —ß§¡ 286 1.64 249 1.59 295 1.48
ë À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ 11,461 1.29 9,747 1.35 9,015 1.32
ë  ‘∑∏‘Õ◊Ëπ 464 1.69 644 1.51 747 1.55

μ“√“ß∑’Ë 2 μâπ∑ÿπ§à“«— ¥ÿ„π°“√∫√‘°“√∑—πμ°√√¡ ªï 2555-2557
Table 2 Material cost of dental services during 2012-2014

μâπ∑ÿπ (∫“∑) 2555 2556 2557

§à“«— ¥ÿ∑—πμ°√√¡ 762,237 802,121 679,251
§à“®â“ß‡Õ°™π„π°“√∑”øíπ‡∑’¬¡ 152,408 185,323 317,682
Õ◊ËπÊ 263,434 501,116 266,336

√«¡ 1,178,079 1,488,560 1,263,269

μ“√“ß∑’Ë 3 μâπ∑ÿπ°“√∫√‘°“√∑—πμ°√√¡ ªï 2555-2557
Table 3 Cost of dental services during 2012-2014

μâπ∑ÿπ
2555       2556            2557

®”π«π (∫“∑)  —¥ à«π: FC ®”π«π (∫“∑)  —¥ à«π: FC ®”π«π (∫“∑)  —¥ à«π: FC

MC 1,178,079 0.10 1,488,560 0.13 1,263,269 0.11
LC 7,499,090 0.66 7,291,703 0.61 6,890,063 0.62
CC 208,039 0.02 142,219 0.01 139,126 0.01
Ind. Cost 2,505,163 0.22 2,975,995 0.25 2,903,886 0.26

FC 11,390,371 1.00 11,898,477 1.00 11,196,344 1.00

¡Ÿ≈§à“∑’Ë‡√’¬°‡°Á∫μàÕ§√—Èß∫√‘°“√∑—πμ°√√¡¢Õß
 ‘∑∏‘¢â“√“™°“√/√—∞«‘ “À°‘®¡’§à“¡“°∑’Ë ÿ¥  à«π¢Õß
 ‘∑∏‘ª√–°—π —ß§¡πâÕ¬∑’Ë ÿ¥·≈–πâÕ¬≈ßμ“¡≈”¥—∫
(μ“√“ß∑’Ë 5)

‡¡◊ËÕæ‘®“√≥“§«“¡ “¡“√∂°“√ √â“ß√“¬√—∫
‡∑’¬∫°—∫μâπ∑ÿπ∫√‘°“√§àÕπ¢â“ßμË”¡“° ®“°μâπ∑ÿπ 1
∫“∑·μà°≈“¬‡ªìπ√“¬‰¥â‡æ’¬ß 0.53, 0.54 ·≈– 0.55 ∫“∑
„πªï 2555, 2556 ·≈– 2557 μ“¡≈”¥—∫ ‚¥¬‡æ‘Ë¡¢÷Èπ 0.01
∫“∑„π·μà≈–ªï (μ“√“ß∑’Ë 6)

ª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡ ‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠ ®—ßÀ«—¥Õà“ß∑Õß
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μ“√“ß∑’Ë 5 ¡Ÿ≈§à“‡√’¬°‡°Á∫μàÕ§√—Èß∫√‘°“√∑—πμ°√√¡ ªï 2555-2557
Table 5 Charge per visit of dental services during 2012-2014

°≈ÿà¡ ‘∑∏‘
¡Ÿ≈§à“μàÕ§√—Èß∫√‘°“√∑—πμ°√√¡ (∫“∑)

2555  2556 2557

* ¢â“√“™°“√/√—∞«‘ “À°‘® 502.49 534.56 466.63
* ª√–°—π —ß§¡ 103.46 84.50 73.01
* À≈—°ª√–°—π ÿ¢¿“æ∂â«πÀπâ“ 303.75 356.48 367.50
*  ‘∑∏‘Õ◊Ëπ 398.00 384.00 391.30

μ“√“ß∑’Ë 6 Õ—μ√“ à«π§à“∫√‘°“√∑’Ë‡√’¬°‡°Á∫μàÕμâπ∑ÿπ√«¡ ªï 2555-2557
Table 6 Charge: Full cost ratio during 2012-2014

ªï charge (∫“∑) FC (∫“∑) charge : cost

2555 5,997,614 11,390,371 0.53
2556 6,419,002 11,898,477 0.54
2557 6,195,873 11,196,344 0.55

∫∑«‘®“√≥å
„π°“√«‘®—¬π’È ¢âÕ¡Ÿ≈∑’Ë®—¥‡°Á∫¡“®“°‚ª√·°√¡

HOSxP ‰¥â¡“®“°°“√∫—π∑÷°¢âÕ¡Ÿ≈¢ÕßºŸâ„Àâ∫√‘°“√ ´÷Ëß
„π°“√π—∫®”π«π∫√‘°“√ À“°√«¡°“√§—¥°√ÕßÀ√◊Õ
°“√μ√«®∑’Ë‡ªìπ°“√§—¥°√Õß ∑”„Àâ unit cost ®–μË”
°«à“§«“¡‡ªìπ®√‘ß ‡π◊ËÕß®“°∫√‘°“√∑—πμ°√√¡‡ªìπß“π
À—μ∂°“√ ·μà°“√®–„Àâ∫√‘°“√μ“¡∑’ËºŸâ√—∫∫√‘°“√√–∫ÿ
ªí≠À“π—ÈπμâÕßºà“π°“√§—¥°√Õß°àÕπ °“√§—¥°√Õß®÷ß
‰¡à„™à∫√‘°“√„πμ—«¡—π‡Õß

°“√»÷°…“π’È„™â¢âÕ¡Ÿ≈®“°°“√«‘‡§√“–Àåμâπ∑ÿπ
‚√ßæ¬“∫“≈ ¡’ªí®®—¬ ”§—≠∑’Ë àßº≈μàÕ§«“¡∂Ÿ°μâÕß
¢Õßμâπ∑ÿπ§à“«— ¥ÿ¢Õß·μà≈–Àπà«¬ß“πÀ√◊ÕÀπà«¬
μâπ∑ÿπ§◊Õ √–∫∫‡∫‘°®à“¬æ— ¥ÿ ́ ÷Ëß√«¡§à“«— ¥ÿ∑—πμ°√√¡
·≈–§à“´àÕ¡·´¡∫”√ÿß√—°…“¬Ÿπ‘μ∑—πμ°√√¡¢Õß
‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ 2 ·Ààß¥â«¬ ∑”„Àâ
μâπ∑ÿπ Ÿß°«à“§«“¡‡ªìπ®√‘ß πÕ°®“°π’È‡°≥±å°“√
°√–®“¬μâπ∑ÿπ∑“ßÕâÕ¡°Á¡’º≈μàÕμâπ∑ÿπ∑“ßÕâÕ¡∑’Ë
°√–®“¬„Àâ§≈‘π‘°∑—πμ°√√¡ ‡π◊ËÕß®“°·μà≈–‡§√◊Õ¢à“¬

μ“√“ß∑’Ë 4 μâπ∑ÿπμàÕÀπà«¬∫√‘°“√∑—πμ°√√¡ ªï 2555-2557
Table 4 Unit cost of dental services during 2012-2014

Àπà«¬: ∫“∑/§√—Èß

μâπ∑ÿπ 2555 2556 2557

TDC 485.13 524.70 506.94
Ind. Cost 136.78 175.00 177.52

FC 621.91 699.70 684.46
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∫√‘°“√¡’√–∫∫∫√‘°“√ °“√¥”‡π‘πß“π¢Õß°≈ÿà¡ß“π
 π—∫ πÿπ ·≈–«‘∏’°“√∫—π∑÷°º≈ß“π∫√‘°“√∑’Ë·μ°μà“ß°—π
‡°≥±å°“√°√–®“¬´÷Ëß¢÷Èπ°—∫∫√‘∫∑¥—ß°≈à“« ®÷ß‰¡à§«√
‡À¡◊Õπ°—π ‡æ◊ËÕ„Àâμâπ∑ÿπ∑’Ë§”π«≥‰¥â„°≈â‡§’¬ß§«“¡
‡ªìπ®√‘ß¡“°∑’Ë ÿ¥ ·¡â«à“°“√„™â Data Envelope Analysis15

 “¡“√∂§«∫§ÿ¡§«“¡·μ°μà“ß‡À≈à“π’È‰¥â√–¥—∫Àπ÷Ëß
·μà°Á‰¡à‡À¡“–°—∫°“√»÷°…“π’È

°“√π”º≈°“√«‘‡§√“–Àåμâπ∑ÿπμàÕÀπà«¬∫√‘°“√
¢Õß·μà≈–°≈ÿà¡ß“π¿“¬„π‚√ßæ¬“∫“≈¡“‡ª√’¬∫
‡∑’¬∫‡™‘ßª√– ‘∑∏‘¿“æπ—Èπ‰¡àæ÷ß°√–∑” ‡π◊ËÕß®“°
≈—°…≥–∑’Ë·μ°μà“ß°—π„π°“√∫√‘°“√·≈–¥”‡π‘π°‘®°√√¡
·¡â°“√∫√‘°“√ª√–‡¿∑‡¥’¬«°—π°Á¬—ß¢÷Èπ°—∫ªí®®—¬·≈–
∫√‘∫∑ ‡™àπ √–¥—∫¢π“¥¢Õß°“√∫√‘°“√ ª√–™“™π¡’
§«“¡‡ ’Ë¬ß¥â“π ÿ¢¿“æμà“ß°—π15

μâπ∑ÿπ„π°“√∫√‘°“√∑—πμ°√√¡ à«π„À≠à
‡ªìπμâπ∑ÿπ§à“·√ß ∂â“‡∑’¬∫ —¥ à«π§à“·√ßμàÕ§à“«— ¥ÿ
®–‡∑à“°—∫ 86:14, 83:17 ·≈– 84:16 „πªï 2555, 2556
·≈– 2557 μ“¡≈”¥—∫ ´÷Ëß Ÿß¡“°‡¡◊ËÕ‡∑’¬∫°—∫°“√
»÷°…“¢Õß‡æÁ≠·¢ ≈“¿¬‘Ëß·≈–§≥– ∑’Ëæ∫«à“  —¥ à«π
μâπ∑ÿπ§à“·√ßμàÕ§à“«— ¥ÿ‡∑à“°—∫ 80:2010 ‡ªìπº≈¡“®“°
°“√‡æ‘Ë¡Õ—μ√“§à“‡∫’È¬‡≈’È¬ß‡À¡“®à“¬·≈–§à“μÕ∫·∑π
°“√ªØ‘∫—μ‘ß“π„π‚√ßæ¬“∫“≈™ÿ¡™π16 ‡¡◊ËÕ‡∑’¬∫
 —¥ à«π§à“·√ßμàÕ§à“«— ¥ÿμàÕ§à“≈ß∑ÿπªï 2556 ®–‡∑à“°—∫
81.7: 16.7: 1.6 ´÷Ëß¡’ —¥ à«π§à“·√ß Õ¥§≈âÕß°—∫°“√
»÷°…“¢Õß«‘«—≤πå ∏“√“ ¡∫—μ‘ (81.11: 14.40: 4.49)9

Õ¬à“ß‰√°Áμ“¡ „π ¿“æ∑’Ë‚√ßæ¬“∫“≈ª√– ∫
ªí≠À“°“√‡ß‘π §«√„™â Charge cost ratio „π°“√
ª√–‡¡‘πª√– ‘∑∏‘¿“æ·∑π°“√„™âμâπ∑ÿπμàÕÀπà«¬∫√‘°“√
‡π◊ËÕß®“°À“°∫√‘°“√´—∫´âÕπ¡“°¢÷Èπ μâπ∑ÿπμàÕÀπà«¬
∫√‘°“√¬àÕ¡ Ÿß¢÷Èπ ´÷Ëß·ª≈§«“¡º‘¥‰¥â«à“ª√– ‘∑∏‘¿“æ
≈¥≈ß ‡¡◊ËÕæ‘®“√≥“ ratio ¥—ß°≈à“«æ∫«à“ ª√– ‘∑∏‘¿“æ
μË”¡“° °“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ∑’Ë°≈ÿà¡ß“π∑—πμ°√√¡
 “¡“√∂∑”‰¥â¡’ 2 ª√–‡¥ÁπÀ≈—°§◊Õ °“√®—¥°“√¥â“π
«— ¥ÿ·≈–∫ÿ§≈“°√

¡Ÿ≈§à“«— ¥ÿ∑—πμ°√√¡≈¥≈ß‰¥â ‚¥¬∑”·ºπ°“√
®—¥´◊ÈÕ∑’Ë¡’ª√– ‘∑∏‘¿“æ ª√–¡“≥°“√®—¥´◊ÈÕ‚¥¬„™â
¢âÕ¡Ÿ≈°“√„™â¬âÕπÀ≈—ß ¡’«‘π—¬°“√„™â‡ß‘π ¡’°“√∑∫∑«π
°“√„™â‡ß‘πμ“¡·ºπ∑ÿ°‰μ√¡“  ‡æ◊ËÕ≈¥«— ¥ÿ§ß§≈—ß„Àâ
æÕ‡À¡“–°—∫°“√„™â μ“¡π‚¬∫“¬°√–∑√«ß “∏“√≥ ÿ¢
‡√◊ËÕß°“√≈¥μâπ∑ÿπ¬“·≈–‡«™¿—≥±å∑’Ë¡‘„™à¬“ 10 %  à«π
°“√„™â«— ¥ÿ®–ª√–À¬—¥‰¥âμâÕß √â“ß®‘μ ”π÷°¢ÕßºŸâ„™â
§◊Õ∑—πμ·æ∑¬å ∑—πμ“¿‘∫“≈ ·≈–ºŸâ™à«¬∑—πμ°√√¡ ·≈–
¡’°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ„π°“√ª√–À¬—¥«— ¥ÿ√à«¡°—π „π
ªï 2556 ¡’§à“´àÕ¡·´¡¬Ÿπ‘μ∑—πμ°√√¡ Ÿß∑”„Àâ MC  Ÿß
©–π—Èπ°“√¥Ÿ·≈∫”√ÿß√—°…“∑’Ë∂Ÿ°«‘∏’‡ªìπ ‘Ëß®”‡ªìπ

 ”À√—∫°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ∫ÿ§≈“°√§«√‡√‘Ë¡
®“°¢âÕ¡Ÿ≈ª√‘¡“≥º≈ß“π√“¬§π·≈–¢Õß°≈ÿà¡ß“π ·≈–
«‘‡§√“–Àå√à«¡°—π«à“®–‡æ‘Ë¡º≈‘μ¿“æ¢Õßμπ‡Õß·≈–
¢Õß°≈ÿà¡ß“π‰¥âÕ¬à“ß‰√ ‡™àπ °“√¢¬“¬∫√‘°“√∑’Ë¡’
§«“¡´—∫´âÕπ¡“°¢÷Èπ °“√ – ¡§«“¡‡™’Ë¬«™“≠‡æ◊ËÕ
≈¥‡«≈“„π°“√ªØ‘∫—μ‘ß“π ‡æ◊ËÕ‡æ‘Ë¡¡Ÿ≈§à“∫√‘°“√
≈¥‡«≈“∫√‘°“√ ·≈– “¡“√∂‡æ‘Ë¡ª√‘¡“≥∫√‘°“√‰¥â

¢âÕ‡ πÕ·π–
1. ‚√ßæ¬“∫“≈§«√¡’°“√ª√–‡¡‘πª√– ‘∑∏‘¿“æ

§≈‘π‘°∑—πμ°√√¡ ·≈–„π°√≥’∑’Ë‚√ßæ¬“∫“≈ª√– ∫
ªí≠À“°“√‡ß‘π §«√„™â Charge cost ratio „π°“√
ª√–‡¡‘πª√– ‘∑∏‘¿“æ·∑π°“√„™âμâπ∑ÿπμàÕÀπà«¬∫√‘°“√

2. ∂â“ª√–‡¡‘πª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡
·≈â«æ∫«à“ ¡’ª√– ‘∑∏‘¿“æμË” §«√À“ “‡Àμÿ∑’Ë‡ªìπ‰ª‰¥â
®–‰¥â¡’·π«∑“ßæ—≤π“„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ

§”¢Õ∫§ÿ≥
¢Õ¢Õ∫§ÿ≥ ºŸâÕ”π«¬°“√‚√ßæ¬“∫“≈

«‘‡»…™—¬™“≠ ∑’Ë π—∫ πÿπ·≈–Õπÿ≠“μ„Àâ‡º¬·æ√à
°“√»÷°…“π’È ¥√.∑æ≠.‡æÁ≠·¢ ≈“¿¬‘Ëß  ”π—°∑—πμ
 “∏“√≥ ÿ¢ °√¡Õπ“¡—¬ ∑’Ë „Àâ§”ª√÷°…“·≈–
§”·π–π”„π°“√‡¢’¬π∫∑§«“¡

ª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡ ‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠ ®—ßÀ«—¥Õà“ß∑Õß



«‘∑¬“ “√∑—πμ “∏“√≥ ÿ¢ ªï∑’Ë 20 ©∫—∫∑’Ë 2 ‡¡…“¬π-¡‘∂ÿπ“¬π 255858

‡Õ° “√Õâ“ßÕ‘ß
1. ‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠. √“¬ß“πº≈°“√¥”‡π‘πß“π ‚√ßæ¬“∫“≈«‘‡»…™—¬™“≠ ªïß∫ª√–¡“≥ 2557;

2557.
2.  ”π—°ß“πª≈—¥°√–∑√«ß “∏“√≥ ÿ¢. §Ÿà¡◊Õ°“√»÷°…“μâπ∑ÿπÀπà«¬∫√‘°“√. æ‘¡æå§√—Èß∑’Ë1. ‚√ßæ‘¡æå

™ÿ¡πÿ¡ À°√≥å°“√‡°…μ√·Ààßª√–‡∑»‰∑¬®”°—¥. 2556.
3. Elmore Petersen and E.Grosvenor Plowman. Business Organization and Management. Illinois. Irwin.

1953: 433.
4. John D. Millet. Management in the Public Service. The Guest for Effective Performance. New York.

McGraw - Hill.1954: 4.
5. Herbert A. Simon. Administrative Behavior. New York. Macmillan. 1960: 180-181.
6. ™—¬√—μπå ∑—∫∑Õß. μâπ∑ÿπμàÕÀπà«¬∫√‘°“√ ÿ¢¿“æ™àÕßª“° ‚√ßæ¬“∫“≈ÀπÕß∫ÿ≠¡“° ®—ßÀ«—¥

π§√√“™ ’¡“ ªïß∫ª√–¡“≥ 2549. «‘∑¬“ “√∑—πμ “∏“√≥ ÿ¢. ªï∑’Ë 12 ©∫—∫∑’Ë 3; 2550:18-27.
7. ∫ÿ…√“¿√≥å ®‘μμå√ÿàß‡√◊Õß. ‡æÁ≠·¢ ≈“¿¬‘Ëß. μâπ∑ÿπ∫√‘°“√ ÿ¢¿“æ™àÕßª“°√“¬°≈ÿà¡∫√‘°“√ªïß∫ª√–¡“≥

2546. «‘∑¬“ “√∑—πμ “∏“√≥ ÿ¢. 2545; 7:65-77.
8. «√“¿√≥å Õ‘π∑√åæß…åæ—π∏ÿå. ‡æÁ≠·¢ ≈“¿¬‘Ëß. ª√– ‘∑∏‘¿“æ§≈‘π‘°∑—πμ°√√¡πÕ°‡«≈“√“™°“√

‚√ßæ¬“∫“≈∑à“«ÿâß. «“√ “√«‘®—¬√–∫∫ “∏“√≥ ÿ¢. ªï∑’Ë 8 ©∫—∫∑’Ë 1; 2557:1-7.
9. «‘«—≤πå ∏“√“ ¡∫—μ‘. μâπ∑ÿπμàÕÀπà«¬·≈–Õ—μ√“°“√§◊π∑ÿπ¢Õß∫√‘°“√∑—πμ°√√¡ ‚√ßæ¬“∫“≈∫“ß°√«¬

ªïß∫ª√–¡“≥ 2556. «‘∑¬“ “√∑—πμ “∏“√≥ ÿ¢. ªï∑’Ë 20 ©∫—∫∑’Ë 1; 2558:9-18.
10. ‡æÁ≠·¢ ≈“¿¬‘Ëß. ®‘√“¿√≥å ¢’¥¥’. Õ—¡æ√ ‡¥™æ‘∑—°…å. μâπ∑ÿπ∫√‘°“√ ÿ¢¿“æ™àÕßª“°¢Õß‚√ßæ¬“∫“≈

™ÿ¡™π®—ßÀ«—¥‡™’¬ß„À¡à æ.».2551. «“√ “√«‘™“°“√ “∏“√≥ ÿ¢ 2552; 18:674-684.
11. ‡æÁ≠·¢ ≈“¿¬‘Ëß. ∫ÿ…√“¿√≥å ®‘μμå√ÿàß‡√◊Õß. μâπ∑ÿπ∫√‘°“√ ÿ¢¿“æ™àÕßª“°ªïß∫ª√–¡“≥ 2546. «“√ “√

«‘™“°“√ “∏“√≥ ÿ¢ 2547. ªï∑’Ë13 ©∫—∫∑’Ë1; 2547:56-66.
12. °√¡∫—≠™’°≈“ß. Õ—μ√“§à“∫√‘°“√ “∏“√≥ ÿ¢‡æ◊ËÕ„™â ”À√—∫°“√‡∫‘°®à“¬§à“√—°…“æ¬“∫“≈„π ∂“π

∫√‘°“√¢Õß∑“ß√“™°“√. Àπ—ß ◊Õ∑’Ë °§ 0417/«177 ≈ß«—π∑’Ë 24 æƒ»®‘°“¬π 2549.
13. °√¡∫—≠™’°≈“ß. °“√ª√—∫ª√ÿß·°â‰¢ª√–‡¿∑·≈–Õ—μ√“§à“Õ«—¬«–‡∑’¬¡·≈–Õÿª°√≥å„π°“√∫”∫—¥√—°…“

‚√§ (‡æ‘Ë¡‡μ‘¡). Àπ—ß ◊Õ¥à«π∑’Ë ÿ¥ ∑’Ë°§ 0422.2/«249 ≈ß«—π∑’Ë 15 °√°Æ“§¡ 2553.
14. ‡æÁ≠·¢ ≈“¿¬‘Ëß·≈–«’√–»—°¥‘Ï æÿ∑∏“»√’. °“√„™â∫√‘°“√ ÿ¢¿“æ™àÕßª“°„π∑»«√√…·√°¢Õß√–∫∫À≈—°

ª√–°—π ÿ¢¿“æ∂â«πÀπâ“‰∑¬. «“√ “√«‘™“°“√ “∏“√≥ ÿ¢. ªï∑’Ë 22 ©∫—∫∑’Ë 6; 2556: 1080-90.
15. ¥‘‡√° ªí∑¡ ‘√‘«—≤πå·≈–§≥–. ª√– ‘∑∏‘¿“æ·≈–μâπ∑ÿπ¢Õß ∂“πæ¬“∫“≈„π —ß°—¥ ”π—°ß“πª≈—¥

°√–∑√«ß “∏“√≥ ÿ¢.  ‘ßÀ“§¡ 2551.
16.  ”π—°∫√‘À“√°≈“ß °≈ÿà¡°ÆÀ¡“¬  ”π—°ß“πª≈—¥°√–∑√«ß “∏“√≥ ÿ¢ °√–∑√«ß “∏“√≥ ÿ¢. À≈—°

‡°≥±å «‘∏’°“√·≈–‡ß◊ËÕπ‰¢°“√®à“¬‡ß‘π§à“μÕ∫·∑π ·π∫∑â“¬¢âÕ∫—ß§—∫°√–∑√«ß “∏“√≥ ÿ¢ «à“¥â«¬
°“√®à“¬‡ß‘π§à“μÕ∫·∑π‡®â“Àπâ“∑’Ë∑’ËªØ‘∫—μ‘ß“π„Àâ°—∫Àπà«¬∫√‘°“√„π —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢
æ.».2544 (©∫—∫∑’Ë 8) ·≈– (©∫—∫∑’Ë 9) æ.». 2556 ·≈–ª√–°“»°√–∑√«ß “∏“√≥ ÿ¢‡√◊ËÕß√“¬≈–‡Õ’¬¥
°“√¥”‡π‘π°“√°“√®à“¬‡ß‘π§à“μÕ∫·∑πμ“¡º≈°“√ªØ‘∫—μ‘ß“π. Àπ—ß ◊Õ ”π—°ß“πª≈—¥°√–∑√«ß
 “∏“√≥ ÿ¢ ∑’Ë ∏ 0201.042.4/«295 ≈ß«—π∑’Ë 9 ‡¡…“¬π 2556.

«‘∑¬“ “√∑—πμ “∏“√≥ ÿ¢ ªï∑’Ë 19 ©∫—∫∑’Ë 2 °√°Æ“§¡-∏—π«“§¡ 255758



59O r i g i n a l  A r t i c l e

 Dental clinic Efficiency of
Wisetchaichan Hospital,
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Abstract

The objective of this descriptive study was to analyze the efficiency of dental clinic of Wisetchaichan
hospital during 2012-2014. Efficiency indices used in this study were operating unit costs and charge-cost ratio.
The databases used secondary data from HOSxP program, and Cost-Project program. The result showed that
unit costs of dental services in year 2012, 2013 and 2014 were 621.91, 699.70 and 684.46 Baht per visit,
respectively, while the charge-cost ratios were 0.53, 0.54 and 0.55, respectively which concluded that the clinic
had low efficiency but showed slightly improvement.

Key word: Unit cost, Charge - cost ratio, Efficiency.

*Dental department of Wisetchaichan hospital, Angthong province




