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Table 1  Level of quality of work life of dentists in community hospitals

530U (508a2)

AMANT IR ,
§9/6 thunare  a/eeedSulqs
AaunmEInmMhaulagsw 20.5 73.9 5.6
aufiewalalunuuazan 485 49.2 2.3
auftenalaluansdusyiialaemly 44.8 44.6 7.6
ARt IYIeY 14.1 55.7 30.2
maflausaulun1smuaunUIBenLLDS 34.8 59.4 5.8
ANNANRAITHINEIRnluAT U U Induh 30.3 55.2 14.5
aanazlumarhauy 30.6 53.2 162

A11RABDIAUAINTANNTITYINIIUDEY &y 796 sevavnliun muRewelaluaudy
funwnmdlulsamenagursuwiiviosas 734 egiflaeiluandudesay 75.7 dmiudu
Taefidiuidoauuninsgiuingy 8.2 e anwadgalunsvieu udufifidedem
fisanausiusdmuIeuiiaeiugeiige  fige Andudouas 655 (M3 2)
fin suanuianelalunuuazendn Andusey
A3 2 AnedguazdIlBLuIn T IuYssRan N Inmriasesiunumg ulsene e
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Table 2 Mean and standard deviation of quality of work life of dentists in community

hospitals
AMNANEINNNFTINU Anady (Fazaz)  drudBawusnTgIu
AanmEInmahaulagsw 734 8.2
anuitanalalunuuazodn 79.5 8.2
anufiswelaluauiiuagiif ozl 75.7 124
ANULAZEAIUNNTYINNL 65.5 12.9
mafdwslumadmaulafiifedosionisrieu 74.2 10.1
ANENAATTHI TR UEIns U, 70.7 12.9

anelunsvineu 70.4 13.0
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wazeldsiaifion Tanuduiusiuannngin
nsveuaesiuawnngdlulsenenuiaguoy
pgnaflfudANeaia (p<0.05) (A13197 3
waz 4)
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Table 3 The Relationship between personnel characteristic and quality of work life of

dentists in community hospitals

AMAWMEIAN9YINY (Fa81a2)

AMANBUTEIULAAA MUY , p-value*
A thunane  A/eeediuuye
WA 0.013
%8 170 17.5 77.1 54
ViRIN 424 28.2 65.9 5.9
ADUNINEUTE 0.152
Tan 418 18.4 76.8 5.7
au3a/Aue 176 25.6 69.3 5.1
aonuiivihau(ann) 0.143
MAWLD 156 26.9 67.3 5.8
AANAN 156 16.8 76.8 6.5
AMARZIUDDN 44 13.6 75 114
MARIuRanduanile 145 22.8 73.1 4.1
meld 94 16 80.9 3.2
FLAUFAT ALY 0.001
Uﬁﬁﬁmi 225 18.2 74.7 7.1
FUYMNT 206 19.9 73.3 6.8
BTN LAY 140 19.3 79.3 1.4
Bemay 23 56.5 39.1 43
N8R 0.009
USuans 375 19.5 73.6 6.9
UsemAtdeTnIanITNIg 130 15.4 81.5 3.1
Usguainduly 89 32.6 64 34
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AUKNTUABEIANNT AMANBALIY
LAZUIIINNABIANNT HANUFNRUS BNy
AuAINE AN U iTuawnnd luls
NgUNa3NTUBESIUYANANNERR (p<0.001)
loaffununngffianunniudossdnisgeazdl

ai o

AUMNEINNNIYINNUR TuauNnENTinuaNDa
uiifazdauaindinnisviieuf

Las
TununnefdusssnnAssAnsfisasiinanin
FIANTOUR (11397 4)

A19197 4 AIaNYITANSandNiusYeIY TaLTENINAMANBUZEINYARE ANNYANUADENANTS
AUUANBAIZNIY UTILINIADIANTT wazAMAIMTInNTseIueiununngluls
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Table 4 Pearson’s Product Moment Correration Coeffcient between personnel cha-
racteristic, organization commitment, job characteristic, organization climate
and quality of work life of dentists in community hospitals
AMANEINNNTTINU
fiands
JuyszAnsandunus (1) p-value
018 0.137 0.001
YJaraunIinIIineu 0.124 0.002
eldrefiou 0.101 0.014
AUHNAUDIANISIAY T 0.628 <0.001
anudaiulumsuansuthnny Afaueedng 0.524 <0.001
mwmﬁ‘ﬂaLﬁamsqli”lmmﬂmﬁmi 0.523 <0.001
MINEANNDUENNBNTDIDIANNT 0.522 <0.001
AaANsUzUlag TN 0.539 <0.001
ANNRAIANANY VDTN 0.138 0.001
LONANBATDNY 0.331 <0.001
AN VDU 0.209 <0.001
ANududaTEU9Y 0.561 <0.001
NallpuNaUDNU 0.489 <0.001
UTIENNABNANNSIAETIN 0.561 <0.001
laseasneneAns 0.510 <0.001
WlyugU3mIReAns 0.444 <0.001
ANNUWINADY 0.441 <0.001
wnalulaBfiviuasty 0.645 <0.001
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Table 5 Stepwise multiple regression analysis of quality of work life of dentists in
community hospitals
fautls R’ R’adj. b SEb b adj. P -value
laseas999AN3 0568 0563  1.359  0.193 0.242 <0.001
ANnududaTerney 2.197 0.240 0.293 <0.001
M3snsANUduaindn 2.381 0.319 0.235 <0.001
YDNDNANTT
anudadulunmssensy 2854 0570 0.166 <0.001
WhnanauazafisueeAnis
AANHINADY 0462  0.232 0.074 0.047
ANURANAANL VDN -1.372  0.480 -0.082 0.004
waluladfviuadiy 0461  0.205 0.084 0.025
(AASA) 67.054  5.008
snsnadaumaiieldlunisiuns  undasal

AuAINEInn13veuaesiununn g luleg
wenU1aguUlFR

AMATNTANN I UDDTUR LN Ty
Tsanenuagusy

- 57.064 + 1.36 (Insea3neaednig) +
2.20 (ANTuBaTz099U) + 2.38 (M3TN
anuusuBnaeeeednis) + 2.85 (ANULEe
sulunisseusudwinsnazAfiounednig) +
0.46 (§MNWINADY) - 1.37 (ANUNAINNATY
YaeinLe) + 0.46 (neluladiiiuadi)
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Abstract

This study aimed to assessing the quality of work life of dentists in community hospital
and determining the relationships between general characteristics, i.e, gender, age, marital status,
region of hospital, work experience, level of work, educational level and income, organization
commitment, job characteristics, organization climate, and quality of work life of dentists in
community hospital. Data were collected by using self — administration questionnaire mailing to
1,794 community hospital dentists. The response rate was 41.1%. Only 594 sets were completed.
Data were collected from September to October, 2011. Chi - Square and Stepwise Multiple
Regression Analysis were used.

73.9% of dentists in community hospital had a moderate level of quality of work life.
Gender, age, work experience, level of work, educational level, income, organization commitment,
job characteristics and organization climate were significantly asscociated with QoWL (p<0.05).
Seven predictors i.e, organization structure, independence of work, desire to maintain
membership of organization, a strong belief in and acceptance of the organization’s goals and
values, environment, variety of skills and modem technology could explain 56.3% (R’adj. = 0.563)
variation of QoWL. Thus community hospital should support modern technology materials and
equipment, setting good working environment, Prescribe rules and regulations appropriately to
facilitate the operation, provide a clear and effective system of coordination, encouraging career
advancement opportunities and providing a steady, clarity and continuity of the remuneration of
the profession, define the responsibility of individual dentists, give the opportunity to participate
with their own creative way, plan their work, determined at run time, to think and do what they
want in their job fully n order to improve their quality of work life.

Key words : Quality of work life, Organization commitment, Job characteristics,
Organization climate, Dentist
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