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09U 0.888 n3ldsuAnauunuiiyfisssa
0.811 anmnavhauiivasady 0.650 Tana
WAILIAINIAINEINNTD 0.817 ANTUAS
Aranthlunseu 0723 meviausauii 0.902
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NAN1SANIN
saufl 1 Snwauzveenguiagieiidngm
nduipg N AiAnmdIY 219 AU du
T Jumends Andudawas 87.2 329018
2 20-40 TannfigeAnuievas 91.8 Tny
fiongadawiiy 31.1 T aanuawanss nieds
niladulan dszanasaslumudusanisinm
ULIyge3 feuas 69.4 angmsvinusiy
Ingideendr 10 0 Andudenas 525 Iasiiony
mMaineueds 9.9 U dwlngiselddediou
Upandn 15,000 uw Andusewas 60.3 el
WabsefeuwniL  14,866.3 UM uananil Wy
Ifoyar 87.7 vaenguiiageiifnmiyana
fiumszfessuinmonidesg (Maefl 1) nau
@'aasmmuimy'ﬁmmLﬂ‘%ﬂﬂiumsﬂﬁﬂﬁmuaq
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araeil 1 Swaudpgazasngusaeg Suunmuandnaizszng uaziiadeiudsauiAsaia (0 = 219)
Table 1  Number and percenrage of the samples differentiated by demographic data (n = 219)

AadnEasyszEIns wasladpeudenu wsyana AU Touaz
1. e

B8 28 12.8

il 191 87.2
2. D8

daendn / Wi 30 T 94 42.9

1-407 107 48.9

41- 501 15 6.8

51 Touly 3 14

X =23113 SD = 6517

3. @nUNNENE

lan 115 52.5
GHRER 96 43.8
g / ne / weniuey 8 37

4. 32AUMIANIN

R e IETTTAL L] 64 29.2
USuane3d 152 69.4
geniSgged 3 14
5. 9ngnu (@)
Wound / Wiy 10 T 115 52.5
11-209 95 434
21-30 1 7 3.2
31 7 Fuly 2 0.9

X =99 SD = 5731

6. Teldsaiou (Lm)

HYauni1 / Wit 10,000 U 45 20.6
10,001 - 15,000 U 87 39.7
15,001 - 20,000 U 56 25.6
20,001 - 25,000 U™ 23 105
25,001 v iuly 8 36

X = 14,866.32 SD = 5,068.72
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AuanwazdseanT wasdadedudeny iWsegia N Touaz
7. upRaTiFesURnTaUEEW

Taigt 27 12.3

Y 192 87.7
8. mswiiay

T 34 155

X 185 84.5

X = 578702 SD = 422209

Tuszfurunane Andudawas 46.1 ngudating
fifinnunatuszivinniidwaulsinnnin fa
Juderar 2.2 eilampuesnnuiaieaiing
infigaAniaiunanmszay Tiedesay 57.1
ssaanlfunamanueien suidasnann
Wiausaew ferar 292 uaziABpRNedy
Uy Anduiosas 196 Fumssniaunu
nausagesaulngl feuaz 84.5 finnse nildu

v v
=1

eimasniidufinniign 2 sduusn Toud mes
nilauiliinannisldaedafueunnug An
Judewas 402 sesasnfomssniiauilifsty
nsfnmvesynrnalunseuni Andusouas
39.3

gaufi 2 Padpansvinen
Jadumevhanudsenauseanufamiu 3
AU Fsdnwazy  MatnateeeAuTL way
ANUANTUSAUBUTINL  AnAnsRAmIAN
AniuRfudadslumsyheesiumaviad
Jungudiegne wudt Jadennsrheulawsi
nnsupglusiuunatdoudnegs (X = 3.44)
Woflarsaniadumsvheudunedu Jade
Wenudnwasau Tawasegluszdulwnans
ApuTNge (X = 3.86) wuiRpaiudladufums

[V P

UnaspelieAuayn Sredvetlussiudhunans
faudege (X = 3.18) uwaziladeilifeniuifiau
Funu Jredvaglussiuunansdeudnegs

X = 3.26) Wudsniy (M3 2)

daufl 3 AuamEdalunisvineu

ANN1IANINDIT AuAINEInlunie
mMeulagsinaseiuadviafivisdauly
Audgunnguzy aglussiutunareraudnegs
(X = 3.38) sididefinsaniduredu ToeiEes
avuaninnldmides nuihdwiifnaandin
lumarihougegn fe dnwazewiifugselomd
sadens (X = 4.11) agluseduge adusasasn
Ao YszaBulaslusedns msvieusiudu
aannIseuiiendedisautasnduuas
gamweundly nsldsumeuwmuilifisaneuas
yfisTIn lmalunaianaNg AwanTe
ANNANAATEA I NUNLEIndIUM (X = 3.49 ,
3.34, 334,333, 330 uaz 3.17 muannu)
Fednaglussivtunansdoudiegs  dufiden
wagAuANEInlunsOumdige e fu
AaduAtuazanuiInilunudedaiads
Wiy 2.97  sglussdudunatsraudig
M (aedt 3)
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arsdi 2 Auady daudesnasyuasszviadenaiugesiumaualugudgua ey

Table 2 The work factors leval of dental nurses in Primary Care Unit (n = 219)

. _ seauiladey
fadensrineu X S.D .
31U
1. AWz 3.86 0.74 UunaneARudnegs
2. MIUnATEeTeAUD YT 3.18 0.98 Uunareraudnegs
3. Wipusuy 3.26 0.96 thunansrsudnegs
TN 3.44 0.90 PunaneAudnegs

asdi 3 Aade daudvana guuasssiunaamEialumsheusesiumAvalugudguameyuy

Table 3 The quality of work life level of dental nurses in Primary Care Unit (n = 219)

AaanEaalunsvineu X SD swduamuamdialumsrinny

1. dnwauzauiiduyszlasidadeay 411 069 g9

2. tzdulaeluasens 349 105 thunanereud1egs

3. MUY 334 111 1unaneraudnegs

4. anwmavheufiddeiieanut aeadbuasgunweundy 334 1.33 Uunareraudnegs

5. MlAsuAAoL UL o wATRS TN 333 107 PunateAaudnegs

6. TomalumsiaIANEANLEINTTE 330 095 Uunareraudnegs

7. ANUANAATEHINNUALEING Wi 317 082 1 unaNeABUTNegs

8. Anusiumuazanuitmilom 297 128 thunansreudnen
DAY 338 1.04 Puna1eAnudnegs
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41 a1nn133RINiSsuLiny 2 Ay
AN Inlun s asiumAUIafiu 06
ulugudguamausy Suunan e el
A321a899 waznnsianszniiau Tagldnas
nasay Afl (t-test) nudrAmamdinlunis
ynuawiumAia ndeuazsneisvansneiy
udanuiumAunaifianseideeguandeiy
wiefifinnseniiausiedty fasfuRunmdinly
mvihuliuanseiy (masdi 4)

4.2 mylnniIsuisuaunndinly
N13V9U AUUNAIN BIY ADIUAINEUTE
3UNMIANN DNWMIINY wazeldreifoy
lagldmaiwszinnuususunmadien (One-
way ANOVA) nuiifumfunadifiszivengsng
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Aufinuandialunisvneaultuansneiy gy
Werduiumaviafifianuainauss 2iuns
Aaw 2189y Mulddafoufiunndeiy
A mEInlunshauliuenieiy  (asd
b kA 6)

4.3 mAwNSASsUfsuauawEinly
nsvuesiuaAviafidfoneulugud
AUNNTUTU NUUARINENATBIANATLALY
mavhew 5 dw leun dudiedutym ey
ey ALy mszeusazamgdun
Tagldnmsnasou 1 7 (t-test) nud umatia
lugudguamgusuiifsnmnvesanuinionly

o

My uNFIeAUT ety Tnunndia

(]

1 o

Tunmsvheusstuegredideddynieadn 7
32U .05 Luifisaiy iumAuaiifianmnzes
ANULASUAlUASTIINLAARBUS I LANF
fu finauamdialunisriausisiusgedily
shdneainfissiu .05 1dufu (nssdt 7)

#157971 4 szjmnm'w?/aﬁ@mmw%"?miumﬁw’w?uwmﬁ’umﬁmaﬁﬂﬁu”ﬁwu?u@uﬁqwmwzfmu uun

A b0F MIMILIALNG uasm Il Iznilay

Table 4 The difference of quality of work life of dental nurses in Primary Care Unit differentiated
by gender, number of dependants and debts
A nEInlunsiey / dudsdase n X SD t p-value
1. AUAMEINAITINNIY / Wne
B 28 340 0.23 1.608 .109
VGBI 191 3.33 0.22
2. punwdialunavihen / msfiaseidesg
q 192 3.34 0.23 .365 715
T 27 3.33 0.17
3. AW EInnavheu / nafimseniiau
Y 185 3.34 0.22 0.342 732
T 34 3.35 0.23
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Table 5 Quality of work life of dental nurses in Primary Care Unit differentiated by age groups,

educational level, ye«rs of services and monthly income

AanEAalunsriney n X SD
21y 219 3.34 0.22
Wapndn / wihiu 30 T 94 3.36 0.24
31-409 107 3.33 0.21
41- 501 15 3.27 0.20
51 Tuly 3 3.40 0.15
ARUANANTE 219 3.34 0.22
lan 115 3.34 0.24
ANTE 96 3:35 0.21
dne/men/wen 8 3.26 0.15
3TAUNIIANEN 219 3.34 0.22
mainyUSanes 64 3.35 0.20
Ra3viafiauiin 152 3.34 0.24
geniyIyannd 3 3.33 0.06
9189 219 3.34 0.22
fn/windy 10 T 115 3.35 0.23
11-20 T 95 3.33 0.22
21-30 1 7 3.35 0.17
319 fuly 2 3.32 0.08
seauselasaifau 219 3.34 0.22
dagnd / Wit 10,000 U 45 3.38 0.29
10,001 - 15,000 un 87 3.33 0.20
15,001 - 20,000 U 56 3.32 0.20
20,001 - 25,000 v 23 3.35 0.17
1N 25,001 U 8 3.35 0.30
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Table 6  The quality of work life between groups by age, educational level, years of services and
monthly income (n = 219)

wrasAunlsu SS df MS F p-value

nqueIE 10.906 218
AULANFNNIZHINNEN 138 3 046 921 432
Aakanaemelunga 10.767 215 050

aaUANAUTE 10.906 218
ANMUUANANTERINNGA 052 g 026 516 597
anauanaemelung 10.854 216 .050

FEAUMSAN 10.906 218
ANUUANANSIZAINNEN 004 2 022 036 965
Asumnsenelungs 10.902 216 050

218974 10.906 218
ANULANFAINIEHINNEN 032 3 011 212 888
Anausnshemalunga 10.873 215 051

seldedzraifay 10.906 218
ANILANANSIEHINeNEN 120 4 030 594 667
anuuAnseglung 10.786 214 050

FuRusuauandinlunisvieusgefidy
dfmeadd fseiu .05 Tnedinnuduiusly
seuthunane Tufirmedieay @ = 426) uaz

d2ufl 5 ANNFNNUSTERINeiladen15YiNeu
VANAINTIn LA UTDTTUAI ALY A Y

9
(3

ULFUVATNBNDBY

9 9

€

e® D

MTIATTAANUAURUSIZNRITRdeng
ufDauMNEIansYhusesium LAY
Audguanguoy laeldnsnasenanduius
\Wigdd  (Pearson’s correlation coefficient) Wu
AiadunsrinaulagsnewiumAuia SN

WaRasandadunisyhewdunesiu wodn
nsuUnasaelAuYmTiaNNFNTusAUAMAN
Fnlumainauesefiduddgnesdn Asziu
05 Tegfianuduiussssuunats Tufirns

VAN (r = .381) WWULAYAINUANBUZINY §
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a5l 7 AnusansNyasnuaminlunisiey sesiumavaiujoaeuluaudgsamyusy
SUUNTUA AT AINATA N TSR
Table 7 The difference of quality of work Iife of dental nurses in Primary Care Unit differentiated

by work - related siress causes

Qzumwﬁﬁm‘lumsﬁ'mu / st sDase n X SD t p-value

1. AuAMAIANIYINU / JUNAUT YN
Taiganuasun 176 3.37 0.22 4.120 .000*
fdAuLA3ya 43 3.22 0.22

2. Aauamdialumsrhey / Weusiuey
Taifiaaa3an 155 3.37 0.23 2.680 008
IANULAIYA 64 3.28 0.20

3. AauamEinmavneu / Jiassfutiaan
Taifianua3un 208 3.34 0.23 124 901
fimuLAsea 11 3.33 0.19

4. paunndialunsyineny / ansseu
Taigianue3un 94 3.35 0.25 392 696
finnuLATyA 125 3.34 0.21

5. A mEIalumsineu / amedue
Tsifanuasen 184 3.33 0.23 1.519 130
fdAnue3un 35 3.39 0.21

* significantly (p < .001, Independent t-test)
** significantly (p < .010, Independsnt t-test)

AudiusAuAuMNEIaluMshnuedidy  undansal

sfneadinfiszdu.05 Tufien afisany  dw wam3Anwdnudn auandialuns
fafadruiiousonay ldfpnuduiusiy  Mowsesiumaviaiufieaulugudguamn
AanmEIalun sy uresiumAvialudud  gurueglussiuiunarroudnege X = 3.38)
§UNNBNTY (1 = .121) (e 8) saanseiy §5 ASdunslng’® (2651) fildAnm
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Table 8 The relationship between work factors and the quality of work life of dental nurses in
Primary Care Unit. (n = 219)
Hadelunisrineu Adutlszandandunus ()  pvalue  seduAMuduNuS
ANWAIZY 0.303 < .001* Yunans
MIUnATENTNADTYN 0.381 < .001* hunang
ANNAUTUS AU faus I 0.121 074 oy
12389y 0.426 < .001* unany

* significantly (p < .001, Pearson’s correlation coefficient)

A nginvesfuiioululsemeuiaguasy
Fnesys fwdaunusnd nuegluseiuy
naneAaudnege wazidlefiarsananefuifisug
fiddsgeganasmanliuanseiu uazidu
wefiumAnawadiagudlamonuiion
srfianuiunsuazinmilunudoudem s
Saneuesdinamuaziduiveusurosdeny
ann1sspuifisuauaindinlunig
housssiumAvnalugudgumnguruiiiady
dauyana aanaeasLasegiasieiy Idud e
9y AUANENIE SZAUMIANK Braew el
siolfau n13liansziAeg uazmsfianseniay
nuIdinanmdstumsynaulduanseiy B
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Abstract

This was a cross-sectional study conducted for the purpose of finding out 1) the
personal socio-economic and work factors 2) the level of quality of work life 3) the quality
of work life that was influenced by personal socio-economic factors and 4) the relationship
between work factors and quality of work life of dental nurses in primary care units (PCUs) in
15 provinces of central region of Thailand. Data were collected from 219 dental nurses who
work in PCUs by answering questionnaires. A computer program was used to calculate
percentage, mean, standard deviation, t-test, ANOVA and correlation coefficient. The results
of this study showed that dental nurses were mostly female with a mean age of 31.13 years;
more than 50% were single, mostly were bachelor’s degree holders. Their average years of
services was 9.90 about 60% had a monthly income below than 15,000 baht, about 50% had
a moderate level of work stress , more than 80% had a debt with average 5,787 baht and a
high percentage had a moderate level of work factors, a rather high proportion of dental
nurses had a moderate level of quality of work life. Dental nurses with difference in work-
related stress caused by supervisors and colleagues had significantly different levels of quality
of life (p <0.05) while those with different in age, sex, marital status, educational levels, years
of services, monthly incomes, numbers of dependants, and debts had no difference in their
quality of life. The work factors significantly had a moderate level relationship with the quality
of work life of dental nurses in PCUs (p <0.05) in the same direction.

Key words : dental Nurse, Primary Care Units (PCUs), quality of work life
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