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Table 1  Age and work age of respondents
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Figure 1 Work types of respondents
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Figure 2 Work sectors of respondents
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Figure 3 Work places of respondents
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Table 2  Percentage of the insured proportion to total dental recipients
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Table 6  Dental charge for insured comparing to other recipients
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Table 7 Percentage of respondents’ understanding about dental benefit
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Table 8  First information source of dental benefit for dentists
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Table 9 Mean of respondents’ understanding about dental benefit by sector
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Table 10 Relationships between respondents’ understanding about dental benefit and variables

Ay x? Df Sig. value
ﬂmmﬁﬂaﬁgﬂﬁao vs.1g) (N=873) 0.56 0.76
mwuvﬁn‘l@ﬁgnﬁaa vs.214M3119 M (N=836) 0.21 0.90
mwn‘fﬂaﬁgnﬁaa VS.MAMITNI% (N=878) 56.24 0.00
M 11 anadaiivzasiuaunndaainslsclusiiuanssy
Table 11 Respondents’ opinion about dental benefit
anudawnasanslslamiiuanssy Jouaz
1. dnsdslomiviuanssudogysziuan (N=864)
1) 1Junad 84.1
2) ldfinalag 9.7
3) unaiFe 3.7
4) linmy lawila 2.5
2. %ﬂ%ﬂ‘iﬂi}’ﬁﬁﬁ%@ﬂﬁ&l@iﬂﬁ?@’ﬂaULLUUﬁaumw (N=856)
1) unad 46.2
2) ifmalag 41.7
3) ilunalie 4.8
4) i Taiusile 7.3
3. anduslomiiuanssudenmanrmaunng (N=865)
1) funad 69.4
2) liinalag 9.7
3) unalFe 4.6
4) fviuaduszide 1.4
5) linyu Tl 14.9

74 '?nmmm"uwmﬁnmqw U7 5 avifi 1-2 unsian-s4709 2543



14%

31.7%

54.3%

HeResandiuyseny 21T
LASANANNTYIN® AIANTI 10 Wud A1anng
UL I RALAN S AU FUR T a9 Re
ssniuanudilaluaniyslominuany
(95% cI) vasihinuanusuiusiuauls
21YUAZENYNNININY

3. AMNAALAWBLALIDIEBDUNBEAD
andusclazinnansss

ﬁ'uelLLWﬂﬁQ@auuuuaaummﬁudﬁ
ansiszlpmifidudslonddeduszinan
YNNI TIE NN RAUNNTUATAINADY
LUUFAUDNNLEY aNNaNaY (Fapaz 84.1,46.2
LAz 69.4 awa1au) (a3 11)

fauaz 54.3 VAINUALWNG 868 A
wiui1 lasanmsasnanddym wuzfifanas
31.7 vanilifitfam  ualainsy liusile
$apaz 14.0 9NN 4

4d a d o 4

WaResandayfriuaunndwy (91309
12) dalnadulgmduanudilaienu
ansiszlomd lanSous: 71.5 (Julymany

Os
[ R

[ insw liusdla

iinleaasduszinan uaz 39.1 Wutand
anudnlazasdlinine suaunallaun
Jywimzaanndngwumisliuims, mafa
13013, THAUINT, MIdnNEUNEIRNIB
sz infenuuazing
ae 13 AT DIABEUNEITHALNNE
Saalazans Taodudeisuaunsifeunilym
mwL%’Lﬁ)ﬁﬂm@mﬁ'amaagﬁs:ﬁ’uwumﬁzg@
sesasande Taianaunsifizanusfauinig
wazanwuidnlazasglwisns aueuda b laun
msdedu3ns, sruvfiaasendu, madndu
nENUlTEAUFIAN, N1TBANNANZINNNT
l4u5muaziug FalauauusnsniiauLiios
w1370 anwldtaauaasszidsy 219013
Usemdunntluants wazmainaeszuuln
Audnitisuilasunanmudsiuluszuuaaa
2. AIUSNIINHANIINNNALANT W
ANU3NITTUANTINLRRUTDIRATH
u’%msﬁu@msmLanwuvl,ﬁmnﬁummﬂﬁﬁ
rowlunnaianTw 450 au lasdeseziuen

Lﬂu@hu‘%mi@i"\q@LLazgaqﬂldea:smms

Snenarsviunais gy U7 5 Uil 1-2 anTIAN-5UIAN 2543 75



[ 4 o a o
71319 12 Ussinuilygnunernuandysslomiruanssy

Table 12 Issues of problem about dental benefit identified by respondents

Usziauilam (= 471) F192% SOREE
1. mmm”ﬂwaapjﬂizﬁwu 337 71.5
2. enulavasglivims 184 39.1
3. m3senwangIumsliusms 178 37.8
4. nmIAaduSY 138 29.3
5. wiauims 107 22.7
6. mudnGuannainauwdsiudiay 76 16.1
7. Bug 45 9.5
M13519 13 Jaisuaunsdodnsiselonitiuanssy
Table 13 Issues of respondents’ suggestion about dental benefit
Taianauneaoinsyselonirinanssa 1% Sauas
1. anuhlavasfusziuau 265 20.4
2. haUIM3 251 19.3
3. anudnlavasglivims 225 17.3
4. mMIfafuInIg 83 6.4
5. szuufinrsesidu 71 5.4
6. madnSunnsinnulssiugiay 70 5.4
7. msganwangIBMIEUIMs 61 4.7
8. Bug (s:u) 276 21.1
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Table 14 Dental fee in private sector by area

AUSNNTIRAY (UIN/ANBVINTT)
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@‘{’qq@ F980 @iqq@ §98@ @i’wqcﬂ §Ig@
1. G]i’)’«)LLa:ﬁLﬂ‘i’]:iﬂiﬂ 1 ﬂ%& 84 88 63 73 80 85
2. nawAuUn@ 1% 094 | 372 | 202 | 248 | 253 | 315
3. nauWuAaviia tissue impaction 15 857 |1096 | 465 | 590 | 678 | 864
4. snWugaziia bony impaction 1% 1618 |2194 | 935 |1273 | 1316 [1785
5. g@ﬁuﬁwmuﬁamnua:«ﬁ@ﬁu 187 444 | 574 | 340 | 466 | 379 | 525

6. AN 1%
Class | 309 | 339 | 218 | 244 | 269 | 297
Class Il 2 6% 461 | 512 | 310 | 349 | 394 | 440
Class Il 3 6% 587 | 658 | 389 | 439 | 499 | 560

7. garunyaniay 14
Class | 096 | 314 | 210 | 228 | 258 | 276
Class Il 2 6% 439 | 482 | 295 | 327 | 375 | 413
Class Il 3 6w 566 | 622 | 366 | 400 | 477 | 524

8. Q@ﬂu@‘hUi'aqﬁmﬁauﬂwnﬁmmmm 14
Class Il 380 | 411 | 283 | 312 | 337 | 367
Class IV 519 | 618 | 383 | 458 | 458 | 546
Class V 370 | 420 | 272 | 299 | 326 | 365
9. qmaﬂucﬁmaﬁaﬁu 1% 311 332 | 224 | 242 | 273 | 293
9. 41uen (medication) A3 88 | 150 82 | 125 85 | 137
10. AauRNNTATEINY (lining) 14 49 56 40 44 44 50
11. fauRunIfilaTiune (cement base) 1% 52 60 39 | 44 45 | 51
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Dentists” Viewpoint of Dental Benefit Beneath
Social Security Scheme

Phenkhae Lapying* D.S.S. ., M.P.H. , B.Econ., Ph.D (Med. and Health Soc. Sci.)
Tanin Sutheeprasert ** B.P.H., M.Ed.

This descriptive study using mailed questionnaire was to explore dentists’ perception and
opinion about dental benefit beneath Social Security Scheme. 15 % of 5,800 questionnaires to all
members of Thai Dental Council were responded. Five parts of the questionnaires were 1)
general information of a respondent 2) dental service data 3) perception about dental benefit
4) opinion and suggestion and 5) private dental price.

57% of respondents were female. Their mean age was 35.8 years and mean work age was
11.2. Most respondents worked as general practitioners. Their understanding about the benefit
was in moderate level. Most of them understood the scheme relating to dentist himself and could
practice following the Social Security Office’s rule. Work sector was found significant relation
to understanding the benefit (95 % CI). However, the respondents could not fully inform or
advise the insured according to lack of thoroughly knowledge of dental benefit.

Between 1 January - 30 October 1998, comparing to general recipients, the insured utilized
dental treatment in low proportion. Private dentists reported that they served the insured more
than both public and private dentist, and public dentist. 2.7% of whole dentists treated the insured
more than a half of total recipients. Most private dental facilities charged the insured as general
recipients whereas flexible price was used instead in public sector. It was also found that the
price schedule in Bangkok and peripheral areas was higher than that in other provinces. Learning
experience between public and private sectors was passed through dentists. Dentists who worked
in both public and private facilities took more benefit from out patient card and provided mobile
dental treatment in the higher percent comparing to private dentists.

* National Health System Reform Office, Ministry of Public Health, Nonthaburi
** Social Medicine Department, Chaoprayayomaraj Hospital, Suphanburi
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Comparing to dentist profession and themselves, most dentists considered that the benefit
was more useful to the insured. Common problems of the scheme according to a half of dentists’
experience, were the misunderstanding of the insured and of providers, and reimbursement
system. In addition, a number of suggestions to improve the scheme were identified.

Keywords : dental benefit, Social Security Scheme, dentist, the insured, price, fee-for-service
payment, mobile dental treatment
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