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Abstract

The first objective was to study the factors affecting to patterns of provision services promoting
preventive medication before HIV exposure among staffs in the public health services. Second, to obtain the
staff’s opinions and recommendations on the factors contributing to the success and obstacles in the provision
of HIV Pre-Exposure drug services in high risk behavior. Of 67 participants completed the questionnaire and
participate in the focus group. The procedure began with descriptive statistics analysis and content analysis.
In this study found that there are five factors for providing PrEP services. Firstly, policies from both central
and service units should be consistent, continuing, and unidirectional particularly in reporting format and
monitoring service engagement. Secondly, proactive networks play a role as significant factor for screening
target groups involve in risky behaviors. Thirdly, online media such as website or social media approach
directly to target groups with high-risk behaviors Moreover, online media is able to answer questions and
educate people in HIV prevention. Fourthly, staff in service providers should have a friendly personality and
pay attention to client adherence to the service system. The PrEP service team and antiretroviral clinic should
be the same team because both of them need HIV knowledge equally. However, fifthly, service unit should
be in a good location. PrEP services should be organized separately from the antiretroviral clinic. There are
public relations and activities to search for clients with risk behaviors should be created in order to decrease
new cases. With regarding to the study, four recommendations were mentioned. First ofall, increase public
relations and campaign to decrease stigma and discrimination should be designed for population level, avoid-
ing focus on specific groups. Second, Intimate and privacy should be concerned as the main point for service,
separated from other departments. Third, digital queuing system such as sending a Short Message Service
(SMS) may reduce waiting time. Finally, providing all staff with training in sensitivity issues related to PrEP

at clinic is still essential.
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